BIDV¥

HUONG DAN THANH TOAN VE TAU

Vi cac tién ich thanh toan cia BIDV, Quy khach co thé thuc hién thanh toan vé tu don gian,

tién loi va hoan toan mién phi. Quy khach vui 1ong tham khao huéng din bén dudi dé Iya chon

phuong thirc thanh toan phu hop va thun tién nhét:
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II. HUONG DAN THANH TOAN

BIDV

. |

1. Thanh toan ngay tai website Tong cong ty dwong sit Viét Nam
1.1. Piéu kién siv dung dich vu:

- Thanh toan giao dich bang thé ghi ng noi dia ATM: Quy khach can dang ky dich vu
Thanh toan truc tuyén bang thé ATM hodc BIDV Online tai cac quiy giao dich BIDV
hoic truc tuyén tai https://ebank.bidv.com.vn/DKNHDT/.

- Thanh toan bang thé quoc té: Quy khich c6 thé Tin dung qudc té hoic thé Master do
BIDV phat hanh va c6 stir dung tinh nang thanh toén tryc tuyén cho thé.

1.2. Cac bwoc thwe hién giao dich

e Bur6e 1: Quy khach truy cap website http://dsvn.vn/ ciia Tong cong ty duong sat Viét
Nam, nhép céc thong tin dat vé.

eBuéc 2: Quy khach chon phuong thirc thanh toan “Thanh toan truc tuyén” va tiép tuc thuc
hién giao dich.
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Théng tin ngwei dat ve
Quy khdch vui long dign ddy du va chinh xdc cdc théng tin v& ngudi mua vé dudi day. Cdc théng tin nay s& dugc sUr dung dé xac
minh ngudi mua vé va I3y vé tai ga trudc khi 1&n tau theo dang cdc quy dinh cha Téng cdng ty Pudng sat Viét Nam.

Ho va tén™ nguyen van a S8 CMND/HG chiéu™ 1
Email ngr - Jv@gmail.com ¥ac nhan email n WN@gmail.com
Sé di déng Sd di déng Théng tin hai Théng tin hai vién
vién

Théng tin xuat héa don
Tén Céng ty Tén Céng ty M3 sd thué M3 5§ thud

Dia chi Dia chi

Phwerng thire thanh toan

¢  # Thanh toan truc tuyén > © Tra sau

Téi da doc k§ va dong v tudn thd tat ca cdc quy dinh mua vé truc tuyén, cac chugng trinh khuy&n mai cda Téng céng ty
dudng sat Viet Nam va chiu trach nhiém vé tinh xac thuc cla cdc théng tin trén.

Tiép theo>>

e Buwéc 3: Tai man hinh chon phwong thtrc thanh toan, Quy khach c6 thé lya chon nhu sau:

» Truong hop thanh todn bang thé ATM néi dia: Quy khach tif:h chon “Thé ATM, tai
khodn mé tai ngan hang Viét Nam” va nhéap cac thong tin can thiét: Chon ngan hang
BIDV, tén chu thé, so thé, ngay hi¢u luc,...

gflﬁ&

DUONG SAT VIET NAM

Théng tin don hang

U Pon hana:: RISMK2

napasz -

Gia tri thanh toan:: 79,000.00 VND
Mét két nél. Mol thanh todn.
Nha cung cdp dich vu:: TONG CONG TY DUONG SA”

Chon phuong thic thanh toan }
usa @o @ & | BIDVY

@ Thé ATM, tai khodn ma tai Ngén hang Viét Na

o T 1 T T

Chon ngan hang :: | BIDV E]
Nhap tén chi thé i Nguyen Van A

Nhap s6 theé ::

= ow CARD HOLDER NAME |

Vui long gd ti€ng Viét khong dau,
chir hoa hodc chir thugng: "Nguyen
VAN a",

Nhap hidu lucthé = | [x] (mm)

. My Thanhtoin

Sau dc'),’ Quy khach nhap mat khau dich vu Thanh tpén truc tuyén hgéc BIDV Online
dur(_yc, cap khi dénqu}'l dich,vu tai BIDV va mat khau xac thuc mét lan OTP duoc gui
té1 s6 dién thoai dé hoan tat giao dich.
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> Truong hop thanh todn bang thé quoc té: Quy khach tich chon “Thé qudc t&” va nhap

cac thong tin can thiét: s6 the, sd CVV/CSC (3 sb cudi in trén mat sau thé tin dung),
ngay hét han,...de hoan tat giao dich.

-~

DUONG SAT VIET NAM

Thong tin don hang

napas} ¥® ©on hang:: GIGSEP

Gia tri thanh todn:: 79,000.00 VND
MGt két n6l. Mol thanh todn.

Nha cung cdp dich vu:il TONG CONG TY DUONG SA™

Chon phuong thifc thanh toan

@ Thé quéc t& = VISA @8 B I &
Chon thé qudc té€ :: Iz]
Nhap sé the ::
Nh3p s6 CVV/CSC :: CVV/CSC B gi?
Chon ngay hét han :: E] (mm) E (vvy)

e Budc 4: Sau khi giao dich dugc thyc hién thanh cong, Tong cong ty duong sat Vit Nam
s& guri email “Thong bao mua vé thanh cong” téi Quy khach xac nhan vé viéc Quy khach
da thyc hién thanh toan vé tau thanh cong.

Truong hop khong nhan duge email théng béo vé viéc mua vé thanh cong, Quy khach co
thé thuc hién tra ctru trang thai mua vé tai website http://dsvn.vn/#/thongtingiaodich hoic

goi dién t6i tong dai hd tro cua Tong cong ty dudng st Viét nam theo sb dién thoai
19006469 dé dugc hd tro xir Iy xac nhan tinh trang mua vé tau.
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[B5%1] Thing bao mua vé thanh cdng Inbox  x & 8
Birdng S5t Vit Mam <noreplyi@vnticketonline.n> Jul 19 L
to me (-

*p, Wietnamese~ English=  Translate message Turn off for: Vietnamese ®

Kinh gi¥i quy Khach hang,

Xintrdn trang cdm en qui khach 43 lwa shon s dung dich wu win t3i hanh khach oa Tdng céng by Bwing S5t Wist Ham.
Qi khach oé thE thirs hign in the [én tu bing cde cdoh sau:

- Tai trang web hitp:dsin wni#ithongtingiaodich?hooking Code=BAFME S

- Tai odokiosk in vé to Jéng dwec A3t & odcga ola Thng séng ty Buéng st Widt Nam.

- Tai cde oba wé & cde ga ola Ting céng ty Bwdng s5t vidt Nam.

Trong trwdéng hop khéng in dwee the 1én tiu, quikhdch ob thé lwu bin mém trén cde thift bi di ddng ed nhén nhwsmart phane, may finh bina.... khi lén t3u.
Chi

- KhiinthE 1&n tau tai ola vé, quikhdch vui 1ing mang theo gidy t& tiv thin 43 dwec=d dung 98 mua wé

ciing wéri m3 48t chd ma qui khich nhin dweetrong email nay.

©& d3m bio quydn lgi cla minh, qui khach vui 15ng mang thee thé 1&n tiu vi qidy t¥ thy thin

ahi trén thé 1&n tiu trong sudt hanh trinh va xudttinh cho nhdn vién dwing s8tkhi eb véu cdu.

£& nhdn dwee cde théng tin hwdng din quatin nhin SME, xin wui 1ng g tin nhin th =8 dign theai

Aing ke mua wé dén dhu of B200 wdi ofi phap: WT XEXEEY

Trang d4 WT 13 m3 Kieh hoat dich vy, JO0C000E 13 md d5t ohd olia qui khich trong email niy,

Fhi gi¥i tin nhin 48 Kich hoat dich wy 13 2000 WHE (Hai nghin déng)

Bay 13 email gii tw ddng. Xin wui léng khang trd & email nay.
Qi khach oé thE lién hé wii trung tim hé tre khach hing 19005469 48 dwoe tre gitp.
Chilng i phuc vy qui khach 24 gid trang ngdy vd 7 ngdy trang tuln,

E Xin Trdn trong cam en!

Thng Céing ty Budng S5t Wikt Ham.

2. Thanh toan tra sau tai cac kénh thanh toan cia BIDV
2.1. Piéu kién sir dung dich vu
2.1.1. Ddt mua vé tai website ciia Tong cong ty duong sdt Viét Nam
Quy khach thyc hién dat mua vé tau tai website http://dsvn.vn/, Chon phuong thirc thanh
toan Tra sau. Sau d6, Quy khach s& dugc cip Ma thanh toan twong Gng dé st dung thanh

toan tra sau trén cac kénh cua BIDV.

Thong tin ngwdi dat vé

Quy khach vui long dign day da va chinh xac cac théng tin v& ngudi mua vé dudi day. Cac thong tin nay s& dudc sir dung dé xac
minh ngudi mua vé va Iy vé tai ga trurdc khi 18n tau theo ding cac quy dinh cla Téng céng ty Budng sat Viét Nam.

Ho va tén® Nguyen Van A BIDV Test 56 CMND/HG chigu® 1234556789
Email nguyetnt.bidv@gmail.com ¥ac nhan email nguyetnt.bidv@gmail.com
S8 di ddng 0975157426 Théng tin héi Thdng tin hi vién
vién

Théng tin xuit héa don

Tén Cong ty Tén Céng ty M3 58 thué M3

Dia chi

Phwong thire thanh toan

© Thanh toan truc tuyén @ Tra sau

& T6i da doc ki va dong ¥ tudn thi tat ca cc quy dinh mua vé truc tuyén, cdc chudng trinh khuyén mai cia Téng cdng ty
dutng Sat Viét Nam va chiu trach nhiém v& tinh xdc thuc cla céc théng tin trén.

<< Quay lai m
& h
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DAT MUA VE THANH CONG

Cam dn quy khéch da sir dung dich vu van chuyén hanh khéch cua Téng cdng ty Budng sat Viét Nam. Quy khach da thuc hién dat vé
thanh céng vdi théng tin chi tiét nhu dudi day:

M3 d3t ch6:LID8ZT
M& thanh toan:4382163

Quy khdch vui 16ng st dung mé thanh todn 4382163 dé thuc hién giao dich thanh todn qua InternetBanking hodc cdc dai ly thu tién
Uy quyan cla Téng cong ty dudng sat Viét Nam bao gdm:

Cac dia chi thanh toan tai ngan hang VIB
Cac dia chi thanh toén tai buu dién

Théng tin vé

Thanh tién
Ho tén S0 CMND/ Ho chiéu  Péi tu'ong Loai chd Thong tin vé Trang thai (VND)

Ha NGi - Thanh Hod 28/10/2016

2.1.2. Bang ky s dung dich vu tai BIDV

- Ddi véi kénh BIDV Online (danh cho khach hang ca nhan): Quy khach can ding ky sir dung
dich vu BIDV Online danh cho khach hang c4 nhan (goi dich vu tai chinh) tai cic Quay giao
dich BIDV hoic ding ky truc tuyén tai website https://ebank.bidv.com.vn/DKNHDT/.

- Pdi voi kénh BIDV SmartBanking (danh cho khach hang ca nhan): Quy khach can dang ky
sit dung dich vy BIDV SmartBanking (géi dich vu tai chinh) tai cac Quay giao dich BIDV
hodc dang ky truc tuyén tai tng dung BIDV SmartBanking (d6i v6i khach hang da ding ky
BIDV Online, BIDV BankPlus) hoac qua website https://ebank.bidv.com.vn/DKNHDT/.

- Ddi voi kénh BIDV Business Online (danh cho khach hang doanh nghiép): Quy khach diang
ky str dung dich vu BIDV Business Online danh cho khach hang doanh nghi€p kém tinh nang
Thanh toan hoa don trén BIDV Business Online tai cac Quiy giao dich BIDV.

- Ddi v6i kénh ATM: Quy khach can c6 thé ghi no ndi dia ATM do BIDV phat hanh.

2.2. Cac budc thyc hién thanh toan
2.2.1 Kénh BIDV Online, BIDV SmartBanking, ATM
- Buwdc 1: Quy khach dat vé theo hudng dan tai muc 2.1.1
- Budc 2: BPang nhép dich vu
+ Kénh BIDV Online: Quy khach dang nhdap dich vy BIDV Online tai website
http://bidv.com.vn/ hodc tai trng dung BIDV Online.
+ Kénh BIDV SmartBanking: Quy khach dang nhap dich vu BIDV SmartBanking tai Gng
dung BIDV SmartBanking.
+ Kénh ATM: Quy khach thyc hién nhét thé ATM viao may ATM, nhap mat khau dé dang
nhap dich vu.

- _Buoc3: Quy khach chon menu Thanh todn va nhép céc thong tin sau:
+  Lya chon s6 tai khoan thanh toan
+ Loai dich vu: VE TAU
+ Nha cung cap dich vu: Tong cong ty duong sat Viet Nam
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Dich vu: TT ve tau

M3 thanh toan: Nhap M3 thanh toan duoc cung cp sau khi dit vé tau tai website cua
Tong cong ty duong sat Viét Nam.
Budc 4: Tai man hinh xac nhan giao dich, Quy khach thyc hién:

Kiém tra tinh chinh x4c ctia cic thong tin nhu Tén khach hang, S tién thanh toan, Thong

tin hoa don ...

> Ddi v6i kénh BIDV Online va BIDV SmartBanking: Chuyén Buéc 5

> Ddi v6i kénh ATM: Chuyén Budc 6

hién thanh toan vé thanh cong.

Buéc 5: Nhap mat khau xac thuc mét 1an (OTP) tir Hardware Token hoic OTP dugc gui toi
dién thoai dé xac thuc nguoi dung.
Buéc 6: Chuong trinh thong béo két qua giao dich (thanh cong/thét bai).

Buéc 7: Sau khi giao dich dugc thuc hién thanh cong, Tong cong ty duong sit Viét Nam gui
email “Thoéng bio mua vé thanh cong” téi Quy khach xac nhan vé viéc Quy khach da thuc

Truong hop khong nhan duoc email thong bao vé viéc mua vé thanh cong, Quy khach cé thé
thuc hién tra ctu trang thai mua vé tai website http://dsvn.vn/#/thongtingiaodich hoac goi

[B5%N] Thing hao mua vé thanh cdng Ibox

Birdng S5 Vidt Nam <noreply@nticketonline.ns
to me [«

?’.‘ Wistnamese = English=  Translate message

Kinh gidi quy Khach hang,

Xin trdn trong cdm en quy khich d3 lwa chon s dung dich vy win t3i hanh khich cla Tdng céng ty Buwing S5t Vidt Nam.
Quit khdch oé thé thire hidn in the [én tau bing ce chch sau:

- Tai trang web hitpidsvnwnidthongtingiaodich?bookingCode=BAF MRS

- Tai chckiosk invé tw déng dwee dit & cho ga olia Tng céng ty Budng s5t Vidt Nam.

- Tai che clkavé & cdega cla Tng eéng ty Buing 3t Vidt Nam.

dién toi tong dai hd tro cua Tong cong ty dudng sat Viét nam theo sb dién thoai 19006469 dé
duoc hd tro xu 1y x4c nhan tinh trang mua vé.

1 ]|
|

Jul 19 -

Tum off far: Wietnamese

Trang trwdng hop khing in dwee the 1én tiu, quikhach oé the lwu bin mém trén cle thift bi di d8ng o nhin nhwsmart phane, may finh bang,... khi lén tiu.

Chi v

- Khiin thE 1&n tiu tai ela vk, qui khich wui ling mang theo gidy ti tiy thin 43 dwec s dung 38 mua wé
ciing witi m3 d3t chd md qui khich nhin dweetrong email nay.

B d3m bio quydn loi cha mink, quikhdch vui 13ng mang theo th 1En thu i gidy t& ty thin

ahi trén thE 1én tiu trong sudt hinh trinh v swdttinh cho nhdn vién dwing sitkhi ob véu cdu.

B2 nhin dwre cie thing tin hwéng d4n qua tin nhn SMS, xin vui ling gibi tin nhin ti =4 didn thoai
ding o mua vé dén dhu s 8200 v ol phap: WT XX

Trang d6 WT 13 m3 kich hoat dich v, X000 13 mE a5t chd clia qui khach trong email niy

Phi gi¥i tin nhin d& kich hoat dich vy 13 2.000 WNE (Hai nghin ding)

B3y 13 email gidi tw ddng. Xin wui léng khdng trd 1&i email nay.
Quitkhdch cb thé lign hé wéi trung tim & tre khich hing 19008489 48 dwee tro gidp.
Chiing ti phucwy qui khich 24 gié trang ngdy wi 7 ngdy trong tudn,

Xin Trdn trong cam en!

Téng Céng ty Bwing S5t Vidt Nam.

2.2.2. Kénh BIDV Business Online
Khei tao giao dich

Buécl: Thuc hién dit vé theo huéng dan tai muc 2.1.1
Budc 2: Truy cap website BIDV www.bidv.com.vn, dang nhap dich vy BIDV Business
Online danh cho khach hang doanh nghiép
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- Buwoc3: Chon menu Thanh toan/Thanh toan hdéa don/Tao
+ Luya chon sé tai khoan thanh toan
+ Loai dich vu: VE TAU
+ Nha cung cip dich vu: Tong cong ty duong sat Viet Nam
+ Dich vu: TT ve tau
+ M3 thanh toan Nhap M4 thanh toan duoc cung cip sau khi dit vé tau tai website cua
Tong cong ty duong sat Viét Nam.
- Buoc 4: Xac thuc giao dich
+ Kiém tra tinh chinh x4c cua cac thong tin nhu Tén Quy khach, S tién thanh toan, Thong
tin hoa don,...
+ Chon hoa don can thanh toan
- Bwéc 5: Tai man hinh tiép theo, kiém tra tinh chinh x4c cta cac thong tin va thyc hién day
phé duyét
b. Duyét giao dich
Buoc 6: Nguoi phé duyét giao dich truy cap website BIDV www.bidv.com.vn, dang nhap
BIDV Business Online danh cho khéch hang doanh nghi¢p
- Budc 7: Chon menu Phé duyét/Phé duyét giao dich: Chon san phﬁm Thanh toan va tim kiém

giao dich twong tmg dé thuc hién phé duyét

- Budéc 8: Ngudi duyét giao dich nhap sé OTP tir Hardware Token dé phé duyét giao dich

- Buwéc 9: Sau khi giao dich dugc thyc hién thanh cong, Téng cong ty dudng sit Viét Nam s&
glri email “Thong bao mua vé thanh cong” téi Quy khach xac nhan vé viéc Quy khach da
thuc hién thanh toan vé thanh cong.
Truong hop khong nhan duoc email thong bao vé viéc mua vé thanh cong, Quy khach cé thé
thuc hién tra cuu trang thai mua vé tai website http://dsvn.vn/#/thongtingiaodich hoac goi
dién tGi tong dai hd tro cua Tong cong ty dudng sat Viét nam theo sb dién thoai 19006469 dé
duoc hd tro xu 1y x4c nhan tinh trang mua vé.

Dé c6 thém thong tin chi tiét vé dich vu, Quy khach vui long lién hé téng dai
Cham séc khach hang BIDV 1900 9247
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