PAC QUYEN PHONG CACH SONG
PIEU KIEN PIEU KHOAN DICH VU SAN BAY VOI CHU THE
VISA INFINITE

1.  Thoi gian ap dung: Tir ngdy 01/01/2026 dén khi BIDV c6 thong bao khac theo timg
thoi ky.

2. Dbéi twong dwoc 4ap dung wu dii: Chu thé tin dung qudc té BIDV Visa Infinite sir
dung goi uu dai Lifestyle phi thuong nién (PTN) 30 tri¢u/15 tri¢u/5 triéu VND.

3. Co ché wu dai

PTN 15 tri€u/5 triéu

TT | Uu dai PTN 30 triéu VND VND

I | Uu dai thuong nién
Phong cho | Tang khong gi61 han lugt st dung v61 | Tang khong gidi han
1 |trong chu thé va 05 lugt cho nguoi than di | luot st dung véi chu
nuoc cung thé

Phong cho | Tang khong gi61 han luot sir dung cho
quoc té ! | chu thé va 01 ngudi than di cung.

Pén tién | Tang khong gidi han luot st dung voi
3 | san bay chu thé va 05 luot cho nguoi than di
quoc ndi | clng

Ting 1 luot phong cho trong nude ga qudc ndi véi mdi chi tidu

p tl;{zodal 30 triéu déng khi chi tiéu tu: 30 — dudi 100 triéu déng/quy qua
doanh sé thé BIDV Visa Infinite (Toi da 3 lugt/quy). Uu dai co thé st

dung cho nguoi than di cung chu thé.

4. Cach thire sir dung dich vu

- Dich vu phong cho trong meée: Khach hang xuét trinh thé BIDV Visa Infinite tai
phong cho, khong can booking trude qua tong dai

- Dichvu phong cho quéc té: Khach hang dit trude t6i thiéu 24h trude gio st dung dich
vu voi ngay lam viée va trude téi thiéu 48h trudce gior st dung dich vu voi ngay 18/
cubi tudn qua Tong dai BIDV sb 1800696959 nhanh 1/ tmg dung BIDV Smartbanking
hoic theo cac phuong thirc quy dinh cua BIDV timg thoi ky dé dit dich vu.
Tir ngay 16/03/2026, khi st dung dich vu phong chd quéc té, Quy khach chi can xuit
trinh thé vat ly BIDV Visa Infinite va thé lén may bay (Boarding Pass) tai Phong
chd, khong can dit trude dich vu qua Tong dai

- Dich vu dén tién san bay:

+  Khach hang dit trudce ti thiéu 24h trude gior st dung dich vu v6i ngay lam viée va
trude toi thiéu 48h trude gid st dung dich vu voi ngay 18/ cubi tuan qua Tong dai
BIDV s6 1800696959 nhanh 1/ tmg dung BIDV Smartbanking hodc theo cac phuong
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thirc quy dinh cua BIDV tirng thoi ky dé dat dich vu. Thoi gian khach hang huy dich
vu t6i thiéu: 24h trudc gid sir dung dich vu.

Nhan vién phuc vu riéng dé hd tro khach hang vé van chuyén hanh 1y, qua cong an

ninh, 1am thu tuc hai quan, xuat nhap canh, huéng dan vao phong cho, dua tién ra ctra

khé1i hanh.
Pia diém ap dung
Dich vu phong cho trong nudc

STT Tén phong cho

. o R
Dia diem

Phong cho ga quoc té

1 Lotus Business Lounge

Tang 4, Nha ga T2, 16i 1én ¢ giita gate 28 va 29, Khu cach ly
Ga di Quoc te, Cang Hang Khong Quoc Te Noi Bai

2 SH Premium Lounge Ha Noi

Téng 4, Nha ga T2, gn cira khoi hanh s6 28, Khu cach ly Ga
di Quoc t€, Cang Hang Khong Quoc Te Noi Bai

3 International NIA Business Lounge

Canh Pong, Tang 2, Ga di qudc té T2, San bay qubc té Noi
Bai, Ha Noi.

4 Rose Business Lounge

Téng 2, Bén canh cira khoi hanh s6 08-09, Khu céch ly Ga di
Quodc te, Cang Hang Khong Quoc T¢ Tan Son Nhat.

5 The Sun Coast Lounge

D4i dién cira khoi hanh s6 2, Khu cach ly Ga di Qudc té, Cang
Hang Khong Quoc Té Cam Ranh

6 CIP Orchid Lounge

Khu cach 1y ga di Quéc Té, Tang 2, Cang Hang Khong Qudc té
ba Nang

7 The SENS Business Lounge

Téng 2, Gan Cura khoi hanh s6 7, Khu cach ly Ga di Quéc €,
Cang Hang Khong Quoc T€ Phu Quéc

Phong cho ga qudc ndi

1 Lotus Lounge (Sanh D)

Téng 3, Sanh D, Nha ga T1, Khu céch ly ga di Quoc Noi, Cang
Hang Khong Quoc T¢ Noi Bai

ASG Sky Lounge
(Phong cho Lotus Lounge sanh E cii)

Tang 2, Sanh E, Nha ga T1, Khu cach ly ga di Qudc Noi, Cang
Hang Khong Quoc Té Néi Bai

3 SH Premium Lounge Ha Noi

Tang 3, ge:in ctra khoi hanh s6 4 va 9, Nha Ga T1, Khu cach ly
Ga di Quoc noi, Cang Hang Khong Quoc Té Noi Bai.

4 SH Premium Lounge Tan Son Nhat

Téng 4, Nha ga T3, Khu céch ly Qudc ndi, Gan cira khoi hanh
s0 12, Cang Hang Khong Quoc T¢€ Tan Son Nhat

5 The SENS Business Lounge

Tang 4, Nha ga T3, Khu cach ly ga di Quéc No, Gan khu vie
cua khoi hanh 1-9, Cang Hang Khong Quéc T€ Tan Son Nhat

6 Le Saigonnais Business Lounge

Téng 2, ddi dién cira khoi hanh s6 12, Khu cach ly Ga di Quoc
ndi, Cang Hang Khong Quoc T¢ Tan Son Nhat

Phong khach hang Thuong gia Qubc
Te C2

Tang 2, Phong CIp d6i dién cira s6 6 1én cau thang E, Khu_
cach ly Ga di Quoc ndi, Cang Hang Khong Qudce Té Pa Nang

8 SH Premium Lounge Pa Nang

Téng 3, Gan cira khai ha‘mh’sé 6, Khu cach ly Ga di Qudc ndi,
Cang Hang Khong Quoc Té Pa Nang

9 The Champ Lounge

Gan cira khoi hanh sé 6, Khu cach ly Ga di Quc ndi, Cang




Hang Khong Qudc Té Cam Ranh

Tang 2, gan ctra khdi hanh s6 5 va 6, Khu cach ly ga di Qudc

10 SH Premium Lounge Cam Ranh Noi, Cang Hang Khong qudc té Cam Ranh

. Tang 2, Géan ctra khoi hanh s6 12, Khu cach ly Ga di Qudc noi,
11 SH Premium Lounge Phu Quoc 1 Céng Hang Khong Quéc Té Phi Quéc.
12 SH Premium Lounge Phu Quoc 2 Ta}ng %, Kh}l cach ly Ga di Quoc noi, Cang Hang Khong Quoc

Té Pht Quoc.

. . Tang 2, Gan ctra khoi hanh s6 1 va 2, Khu cach ly Ga di Quéc
13 SH Premium Lounge Lien Khuong ndi, Cang Hang Khong Qudc Té Lién Khuong.

. Tang 2, Canh ctra khoi hanh s6 5, Khu cach ly Ga di Qubc noi,
14 SH Premium Lounge Can Tho Cang Hang Khong Qudc Té Can Tho.

. . Tﬁng 2, Gan cira khéi hanh s 6, Khu cach ly Ga di Qudc ndi,
15 SH Premium Lounge Phu Bai Cang Hang Khong Qudc Té Phu Bai.

. . Tﬁng 2, Phong khach nam canh ctra khoi hanh sé 1, Khu cach
16| SH Premium Lounge Cat Bi ly Ga di Quéc ndi, Cang Hang Khong Quéc Té Cat Bi.

. Tang 2, Phong khach nam d6i dién thang may, Khu cach ly Ga
17 SH Premium Lounge Phu Cat di Qudc nodi, Cang Hang Khong Phu Cat.

. . Tang 2, Gan ctra khoi hanh sé 6, Khu cach ly Ga di Quc ndi,
18 SH Premium Lounge Vinh Cang Hang Khong Qudc Té Vinh.
19 SH Premium Lounge Buon Ma Thuot Tang 1, }(hu cach ly Ga di Quoc ndi, Cang Hang Khong Buon

Ma Thuot.

. : Tang 1, Gan ctra khoi hanh sé 1, Khu cach ly Ga di Quéc ndi,
20 SH Premium Lounge Pleiku Céng Hang Khong Pleiku.

. . Tﬁng 2, Gén cira khéi hanh s6 1, Khu cach ly Ga di Qudc ndi,
21 SH Premium Lounge Chu Lai Cing Hang Khong Chu Lai.

. . Tang 2, Gan ctra khoi hanh sé 2, Khu cach ly Ga di Quéc ndi,
22 SH Premium Lounge Dong Hoti Cing Hang Khong Pdng Héi.
23 SH Premium Lounge Tho Xuan Khu cach ly Ga di Qudc ndi, Cang Hang Khong Tho Xuan
24 SH Premium Lounge Tuy Hoa Ezt;g 1, Khu cach ly Ga di Qudc ndi, Cang Hang Khong Tuy
25 SH Premium Lounge Dien Bien Khu cach ly Ga di Qudc ndi, Cang Hang Khong Pién Bién.
26 SH Premium Lounge Ca Mau Khu cach ly Ga di Quéc noi, Cang Hang Khong Ca Mau.
27 SH Premium Lounge Rach Gia Khu cach ly Ga di Quéc noi, Cang Hang Khong Rach Gia.
28 SH Premium Lounge Con Dao Tang 1, canh ctra khéi hanh s6 1, Khu cach ly Ga di Qudc noi,

Céang Hang Khong Con DPao.




- Dich vu phong cho quéc té: Ap dung tai tdi thiéu hon 500 san bay trén toan thé gi6i
bao gdbm Chau A, Chau Au, Chau My.

- Dich vu dén tién san bay: Ap dung tai san bay Noi Bai va Tan Son Nht.

Danh sdach dia diém dp dung thay doi theo timg thoi ky va dwoc cdp nhdt tai

website www.bidv.com.vn

6. Quy dinh khac

- Ut di s& khong duoc chuyén d6i thanh tién mit hodc tién ting vao tai khoan thé cia

Chu Thé. Bang viéc tham gia Chuong trinh vu dii nay, Khach hang mic dinh chap
thuan tat ca cac diéu khoan va diéu kién quy dinh ctia chuong trinh wu dai.

- Quy dinh 4p dung d6i véi Uu dii theo doanh sé:

+  Thoi gian sir dung: 06 thang ké tir thoi diém BIDV thong bao danh sach khach hang
dat diéu kién (qua OTT va Email cua khach hang).

Thé tin dung quéc té BIDV hop 1¢ phai dap Gmg cac diéu kién sau:

La thé tin dung quéc té duoc dé cap tai muc 2 néu trén

Thé phai & trang thai hoat dong (khong bi khoa/dong tai thoi diém BIDV xét luot va
ting dic quyén

o  Céac khodan ng thé tin dung BIDV cua khach hang qué han khong qua 10 ngay tai thot
diém xét thuong, tra thuong.

o  Khach hang nam trong danh sach KHCC tai ky phan doan gan nhit duoc ghi nhan
trén Chuong trinh phan doan va lam giau thong tin khach hang.

Giao dich chi tiéu thé hop 18 phai dap ung cac diéu kién sau:

o  La giao dich thanh toan hang hoa dich vu dé phuc vu nhu cau tiéu dung céd nhan va
duoc cip phép thanh cong trén hé thong BIDV dugce gii han tir 0h00°00>° dén
23h59°59"" (GMT +7) trong thoi gian dién ra chuong trinh khuyén mai.

o  La giao dich duoc ghi No vao Tai khoan thé tai hé thong ciia BIDV mudn nhat 10
ngdy sau ngay cudi cing ctia mdi dot xét ting dic quyén.

o  Khéng bao gdm céc giao dich dang trong qua trinh xir Iy khiéu nai/tranh chip, giao
dich rut tién, giao dich khong tuan thi quy dinh theo Hop ddng phat hanh va st dung
thé, quy dinh cua phap luat; giao dich bi huy bd, giao dich thanh toan cac khoan phi va
131, giao dich lam giam han mtc du no vay/giam tong doanh s6 giao dich ctia khach
hang.

BIDV c6 quyén quyét dinh cubi cung trong viée xét duyét cac giao dich hop 18é;
Trong trudng hop néu can, BIDV ¢6 quyén yéu ciu cung cip hoa don giao dich (bao
goém héa don mua hang va héa don thanh todn thé) va cac ching tir khac dé ching
minh cac giao dich chi tiéu cua khéach hang la giao dich hop 1€. Khach hang co trach
nhiém bo sung ching tir/héa don hop 18 theo yéu cau cia BIDV. Trong truong hop
khach hang khéng bd sung dugc ching tir chimg minh theo yéu ciu, giao dich cua
khach hang s€ khong duoc xét 1a giao dich hop 1€



Tiéu chi xét ting Uu dai theo doanh sé:

Doanh s6 xét taing Uu déi bao gdm doanh sé cta Thé chinh va thé phu.

Khach hang c6 quyén khiéu nai, khiéu kién lién quan dén viéc tinh luot ting va tra
lwot ting trong vong 10 ngay ké tir ngay BIDV théng bao danh sach KH dat diéu kién
xét taing Uu dai theo doanh $0. Qua4 thoi han néu trén BIDV duoc hoan toan mién
trach nhiém véi nhitng khiéu nai, khiéu kién ctia Khach hang.

BIDV dugc mién trach dbi véi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh lam cho viéc sir dung dich vu ctia khach hang khong duoc thyc
hién.

BIDV c6 quyén quyét dinh thay doi bat ky diéu khoan va diéu kién nao vao bat ki thoi
gian ndo (bao gdm ca chdm durt wu dai do hét ngan sach). Cac thong bao s& dugc cong
b rong rii, cong khai trén website cia BIDV

BIDV khong c6 bét ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir viéc
Khach hang nhan wu dai. Bat ky khoan thué nao hodc viéc chi tra khoan thué cho co
quan thué do viéc nhan vu dii sé& 14 trach nhiém cua Khach hang.

Cac thic méic lién quan dén chuong trinh wu dii, khach hang lién hé cac Chi
nhanh/PGD ciia BIDV trén toan qudc hoic lién hé Trung tim cham séc khach hang
cua BIDV, Hotline 1800969659.



