
TERMS & CONDITIONS 

 

1. ELIGIBLE CUSTOMER: All Mastercard®’s cardholders in Vietnam 

2. PROMOTION PERIOD & MECHANIC:   

Daily Promotion  

• From Apr 15th, 2023 to Dec 31th, 2023.  

• For all customers 

• Discount VND 20.000 min order at VND 299.000 per transaction with Mastercard®’s card  

• Collection time daily: at 09:00AM, & update on specific dates of Mega Campaign 

• Applicable from 00:00 AM to 11:59 PM 

 Mega Campaign Promotion 

• Applicable on 6-8/6, 9-11/9, 10-12/10, 11/11 & 12-14/12 in 2023 

 

• Discount VND 50.000, min order at VND 999.000 per transaction with Mastercard®’s card. 

• Applicable from 00:00 AM to 11:59 PM 

• Collection time on promotion day: at 00:00 AM & 11:59 PM, & update on specific dates of Mega Campaign 

3. TERMS & CONDITIONS: 

• Customers are required to log in on your buyer account on www.lazada.vn website/mobile application of Lazada 

(Or sign up if you are new buyer). Click on the voucher to collect to your wallet and at the checkout page, select 

Credit/Debit card as a payment method, enter your card’s information, and enjoy the promotion. 

• The promotion voucher needs to be used within a day after collecting. 

• The promotion is applicable for all Mastercard’s cards in Vietnam. 

• Vouchers will be opened at 9 am on weekdays and updated time frame on Mega Campaign days. 

• Each customer can use 1 voucher per month. 

• Eligible customers may not receive the Offer if the budget allocated for each Promotional day run out.  

• The promotion is applicable for all products on Lazada website/mobile application (except formula milk for under 

3 years old baby, baby accessories products, Vinamilk products, pre-paid mobile SIM cards, SIM accessories, 

scratch cards and mobile phone top-up services, some other products are sold and delivered by specified suppliers 

that are not applied for the promotion and can’t be promoted in accordance with the law as it stands). 

• The Promotion only applies for retail customers. Lazada/ Mastercard® reserves the right to refuse the application 

of the promotion and charge a deduction to the card statement including cancellation of orders and account lockout 

for account/ orders showing signs or evidence basis. This is due to the fact that units buy and sell, intentionally take 

advantage of vouchers from the promotion, and intentionally pass security and promotion rules. 

• When Eligible customers click on vouchers to collect to the wallet corresponding to the eligible customers agreeing 

to the terms & conditions of the promotion clearly announced by Lazada and Mastercard®. 

• The promotion can’t be reverted if the order is canceled or exchanged by the buyer for any reason. 

• Lazada and Mastercard® would like to refuse orders that do not meet the above conditions 

4. FOR MORE INFORMATION, PLEASE CONTACT US VIA (HOTLINE): 1900 6509 

http://www.lazada.vn/

