GUIDE TO VOTING ELECTRONICALLY AT THE ANNUAL GENERAL MEETING OF
SHAREHOLDERS 2026

L. LOG INTO THE SYSTEM:

1. Shareholders shall prepare electronic devices with cameras to access the online system (mobile
phones, laptops, tablets, computers with webcams...). In case of authorization, proxies are
requested to send the authorization letter and valid supporting documents to the Annual General
Meeting of Shareholders Organizing Committee.

2. Shareholders/Proxies access the website: https://bidv2026.ato.vn/, change the language on the top
right corner to English.

3. Choose a participation role:

On the shareholder screen, click on 15:25 O ee
""Shareholder/Proxy" to log in and participate BI DV")W’)
in the Meeting. ANNUAL GENERAL

MEETING OF

SHAREHOLDERS 2026

JOINT STOCK COMMERCIAL BANK
FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

Login Instructions

You are

Shareholder

Shareholders please enter your
Username and Password.

Proxy

Proxy please enter your Username and
Password.

Dear Shareholders/Proxy, please contact
the Investor Relations - Secretariat &
Investor Relations of BIDV for support and
assistance with any difficulties or issues
1 i

i 2 bidv2026.atovn ¢ d eee
the rollowiny prvne nunwer. (ros)
383020355

4. Fill in the login information:

After choosing to participate in the correct 10:40 o§ "
role, shareholders/proxies fill in their login BIDVQ.«B
information including: NIAL GENER
4.1 Username: MEETING OF
- Shareholders: use the login SHAREHOLDERS 2026
. . . . . JOINT STOCK COMMERCIAL BANK
information provided with the Meeting FOR INVESTMENT AND
invitation DEVELOPMENT OF VIETNAM
- Authorized representative of a i
Shareholder: In case where the Login Instructions

Authorization letter is confirmed as
valid by the Organizing Committee,
the authorized representative shall use
their Citizen Identity number or

Login for Shareholders/Proxy

Passport number (as stated in the
Authorization letter submitted to the
Organizing Committee).
4.2 Password:
- Shareholders: Use the login information
provided along with the Meeting
invitation.

Dear Shareholders/Proxy, please contact
the Investor Relations - Secretariat &
Investor Relations of BIDV for support and
assistance with any difficulties or issues
regarding Electronic Voting at the 2026
Annual General Meeting of Shareholders at
the following phone number: (+84)
383020355

bidv2026.ato.vn



https://bidv2026.ato.vn/

- Authorized representative of a
Shareholder: Use the password, which is
the ID number or Passport number of the
authorized representative.

4.3 Then press:

- Note: The username and password have
been provided in the Invitation sent to the
shareholders.

5. Verification of the identity of the individual participant/proxy:

5.1 After logging in, the system will request
identity verification to check the authenticity
of the shareholder/proxy participating in the
electronic voting. The shareholder/proxy
begins by pressing the button :

Start EKYC validation

5.2 Taking a photo of the face:

“BIDV

ANNUAL GENERAL
MEETING OF
SHAREHOLDERS 2026
JOINT STOCK COMMERCIAL BANK

FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

INFORMATION AUTHENTICATION
REQUEST SYSTEM
TO PARTICIPATE IN ELECTRONIC VOTING.

Shareholder/Proxy authentication
Shareholder/Proxy: Pham Dau
Address: Ha Noi

Number of shares
owned/represented:
036089016163

Start EKYC validation

Dear Sharehe'-'-~-'""---~- ~'-age contact
bidv2026.ato.vn
the Investor F.

.ariat &

INFORMATION AUTHENTICATION
REQUEST SYSTEM
TO ATTEND THE GENERAL MEETING

Face capture

Photograp

Dear shareholders, please contact the
Investor Relations - Secretariat & Investor
Relations of F'' 1y 0 006.at00n ND
assistance witi ainy unnvuiues Or issues



L ( =lg

5.3 Take a photo of the Citizen Identification il ;dRINVESTMENT AD.

Card or the Identity Card or the Passport (type DEVELOPMENT OF VIETNAM
of document for shareholders registered with il
the Vietnam Securities Depository and INFORMATION AUTHENTICATION
Clearing Corporation - VSDC or information REQUEST SYSTEM

. . TO ATTEND THE GENERAL MEETING
for attending via proxy as per the
Authorization letter sent to the Organizing Front shats: ot Sheonumet
Committee)

bidv2026.ato.vn

Naar eharahnldare nlaaaca rnntant tha

5.4 Shareholder/Proxy presss

“Confirm participation in electronic BIDV.-‘\)/

voting”. ANNUAL GENERAL
MEETING OF
SHAREHOLDERS 2026

JOINT STOCK COMMERCIAL BANK
FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

SHAREHOLDERS/PROXY ACCOUNT
INFORMATION

Full name: Pham B3u
Address: Ha NGi
Phone: 0903668165

Number of shares owned/represented:
036089016163

Number of shares: 2.000

Email:
Thuthuysaigontravelvietnam@gmail.com

CONFIRM PARTICIPATION IN
ELECTRONIC VOTING

All information related to the provision,

processing, st~igs Lol praivetion of
bidv2026.ato.

personal data \ V S BV’



5.5 Shareholder/Proxy checks "I agree to the

above terms" and presses to complete CONFIRM PARTICIPATION IN
the identity verification process and ELECTRONIC VOTING
participate in electronic voting.

* Delegates who confirm their participation in
the electronic voting at this stage will be
considered to have validly attended the
Congress.

Delegates are not allowed to cancel their
confirmation of participation in electronic
voting or authorize other organizations or
individuals to participate in electronic voting
on their behalf.

| agree to the above terms o

2 bidv2026.atovn G |

6. Identity verification of institutional shareholders:

6.1 After logging in, the system will request .
identity verification to check the authenticity BI DVQ_{:%

of the Institutional participating in electronic

voting. The Institutional Shareholders begin ANNUAL GENERAL

by clicking the button: 2"*¢ {0 upload SH AFI:AEEHEJL%%F?SF 2026
Business Registration to conduct KYC.

JOINT STOCK COMMERCIAL BANK
FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

INFORMATION AUTHENTICATION
REQUEST SYSTEM
TO ATTEND THE GENERAL MEETING

Shareholder authentication

Shareholder:

Address: 1501 Cao Oc Mé Linh
Point, 2 Ngé Birc K&, Quan 1, Tp
HCM, Viét Nam

Ownership registration number:
C00003

Choose your file ..... ‘ Browse

Dear shareho!~~~ ~!~~~~ ~~ntact the

bidv2026.ato.vn

Investor Rela. « & Investor



6.2 Press “Confirmation of participation in
electronic voting”.

6.3 The Institutional Shareholder checks "I

agree to the above terms" and presses Agree
to complete the identity verification process

and participate in electronic voting.

14:20 HURCH 63

SV %5

ANNUAL GENERAL
MEETING OF
SHAREHOLDERS 2025

JOINT STOCK COMMERCIAL BANK
FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

SHAREHOLDERS ACCOUNT
INFORMATION

Full name:

Address: 1501 Cao Oc Mé Linh Point, 2
Ngé Dirc K&, Quén 1, Tp HCM, Viét Nam

Phone:
Ownership registration number: C00003

Number of shares: 44.401.415

Email:

CONFIRM PARTICIPATION IN
ELECTRONIC VOTING

bidv2026.ato.vn

CONFIRM PARTICIPATION IN
ELECTRONIC VOTING

Delegates who confirm their participation in
the electronic voting at this stage will be
considered to have validly attended the
Congress.

Delegates are not allowed to cancel their
confirmation of participation in electronic
voting or authorize other organizations or
individuals to participate in electronic voting
on their behalf.

| agree to the above terms

9 bpidv2026.atovn G



II. MEETING DOCUMENTS

"BIDV*s

ANNUAL GENERAL
MEETING OF
SHAREHOLDERS 2026
JOINT STOCK COMMERCIAL BANK

After logging in, on the main screen, the
shareholders/proxies review the displayed personal/
institutional information. Shareholders/Proxies click
on the "AGM documents" section to view all the
contents of the 2025 reports/proposals.

FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

AGM documents Voting — Election

SHAREHOLDERS ACCOUNT
INFORMATION

Full name: Pham D&u
Address: Ha NGi
Phone: 0903668165

Ownership registration number:
036089016163

Number of shares: 2.000
Passport: 036089016163

Email:
Thuthuysaigontravelvietnam@gmail.com

All informat ovision,

19" bidv2026.ato.vn
processing, sturaye anu pruwection of

III. VOTING - ELECTION AT THE MEETING

After logging in, on the main screen,
shareholders/proxies review the displayed personal/
institutional information. Shareholders/proxies click
on the "Voting - Election" option for each voting and
election session to exercise shareholders rights at the
Meeting.

BIDVS"

ANNUAL GENERAL
MEETING OF
SHAREHOLDERS 2026

JOINT STOCK COMMERCIAL BANK
FOR INVESTMENT AND
DEVELOPMENT OF VIETNAM

April 24, 2026

AGM documents Voting — Election

SHAREHOLDERS ACCOUNT
INFORMATION

Full name: Pham D&u
Address: Ha Noi
Phone: 0903668165

Ownership registration number:
036089016163

Number of shares: 2.000
Passport: 036089016163

Email:
Thuthuysaigontravelvietnam@gmail.com

Allinformatic  yi4y2026.atown  2ViSION,
processing, sturaye anu prutection of



1. To participate in voting on issues at the
Meeting, shareholders/proxies click on the
"Voting Ballot" option for each voting session
to exercise their voting rights.

For the voting items, shareholders/proxies click on
one of the three options:

"APPROVE"

"DISAPPROVE"

"NO OPINION"

Then, shareholders/proxies click on the option:

The system will record and save the voting results. In
case shareholders wish to change their previous votes
(which can only be done before the voting period ends
as announced by the Meeting Chairman), they should
follow the same procedure as for the initial vote. The
system will then record the results of the final vote.

14:00

VOTING - ELECTION

036089016163

Total number of authorized representatives

0

Total Shares

2.000

> VOTING BALLOT <ifmm

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL BOD
MEMBER FOR THE TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL
SUPERVISORY BOARD MEMBER FOR THE
TERM 2022-2027

© Time remaining 16 day 21 hour 53 minute 34
second

9 bidv2026.atovn

14:00

VOTING - ELECTION

> VOTING BALLOT
© Time remaining 16 day 21 hour 59 minute 25
second
1. Report on the Board of Directors’

performance in 2025 and key activities for
2026

( Disagree \ ( No opinion /-

2. Report on business performance in 2025
and business plan for 2026

e

3. Report on the Supervisory Board’s
activities in 2025 and key tasks for 2026

( Disagree > ( No opinion )

4. Proposal for approval of the 2025
audited consolidated financial statements;
profit distribution plans for 2025; and
preliminary fund allocations for 2026

© bidv2026.atovn G




14:00

2. To participate in the Board of Directors
personnel  elections at the Meeting, IRALILIEAZRZIEL
shareholders/proxies click on the 036089016163
"ELECTION OF ADDITIONAL BOB
MEMBER FOR THE TERM 2022-2027"
option to cast their votes for personnel
candidates.

Total number of authorized representatives

0

Total Shares

2.000

> VOTING BALLOT

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL BOD <{jmm
MEMBER FOR THE TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL
SUPERVISORY BOARD MEMBER FOR THE
TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 34
second

9 bidv2026.atovn C,

To implement the election, Shareholders/
Proxies click on one of the two options: i

2.1 Cumulative Voting: Shzt:eholders/ VOTING — ELECTION

C o ()
PrOXleS Cth on the bOX : > ELECTION OF ADDITIONAL BOD
2.2 Split Share Voting: Shareholders/ MEMBER FOR THE TERM 2022-2027
Proxies enter the number Of shares © Time remaining 16 day 21 hour 59 minute 13
second
they wish to vote with into the box

Vote all
shares Number of
Candidate = Number of votes

Then, Shareholders/Proxies click on the option: candi;:laies: 2.000
The system will record and store the election results. “N";'uyén @
If shareholders wish to change their votes (which can van A
only be done before the election deadline announced
by the Chairperson), they should repeat the same
procedure as the initial vote. The system will then > ELECTION OF ADDITIONAL
record the results of the final vote. SURERYISORRES Ak NEMECH EORIHE

TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 13
second

2 bidv2026.atovn &




3. To participate in the Supervisory Board
personnel elections at the Meeting,
shareholders click on the "ELECTION OF
ADDITIONAL SUPERVISORY BOARD
MEMBER FOR THE TERM 2022-2027"
option to cast their votes for personnel
candidates.

To implement the election, Shareholders/
Proxies click on one of the two options:

3.1 Cumulative Voting: Shareholders/

Proxies click on the box

3.2 Split Share Voting: Shareholders/
Proxies enter the number of shares
they wish to vote with into the box

Then, Shareholders/Proxies click on the option:

The system will record and store the election results.
If shareholders wish to change their votes (which can
only be done before the election deadline announced
by the Chairperson), they should repeat the same
procedure as the initial vote. The system will then
record the results of the final vote.

14:00

VOTING - ELECTION

036089016163

Total number of authorized representatives

0

Total Shares

2.000

> VOTING BALLOT

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL BOD
MEMBER FOR THE TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 34
second

> ELECTION OF ADDITIONAL <
SUPERVISORY BOARD MEMBER FOR THE
TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 34
second

9 bidv2026.atovn G,

14:01

VOTING - ELECTION

> ELECTION OF ADDITIONAL
SUPERVISORY BOARD MEMBER FOR THE
TERM 2022-2027

© Time remaining 16 day 21 hour 59 minute 00
second

Vote all
shares Number of
Candidate = Number of votes
candidates: 4.000
2
Mr. B
Nguyén U
Van B
Mr.Nguy&n ( ﬁ‘
Van C e
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