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THE LE CHUONG TRINH KHUYEN MAL

1. Pdi twong tham gia Chwong trinh: Khach hang doanh nghiép thuoc phan khuc mSME, SME,
Midcom do Khoi Khach hang Doanh nghiép BIDV quan ly, dap trng cac diéu Kién hudng wu dai
theo quy dinh ctia Chuong trinh. Chwong trinh dwgc 4p dung cho cac doanh nghiép nhan
dwoc thong bao qua email hoac wng dung BIDV Direct.

2. Hang héa dich vu dung dé khuyén mai: Dich vu vé méy bay dugc cung cap théng qua kénh
BIDV Direct trén co s& hop tac gitra BIDV va nha cung cap

Hinh thirc khuyén mai: Tang voucher giam gid vé may bay khi khach hang dap ang du diéu kign
va thé 1é cuia CTKM.

(*) Voucher dugc ap dung truc tiép khi khach hang mua vé may bay trén BIDV Direct.

3. Thoi gian: Tir ngay 5/11/2026 dén hét ngay 31/12/2026, hozc khi Téng gié tri hang hoa, dich
vu dung dé khuyén mai tai Muc 4 dugc tang hét cho Khach hang, tuy thoi diém nao dén trudec.
4. Tong gia tri khuyén mai theo Chwong trinh la 2,770,000,000 VNP.

5. N§i dung chwong trinh va diéu kién ap dung

Phan Chuong Poi twong Piéu kién Gia tri qua
loai trinh tang voucher
chwong | khuyén mai
trinh

1 Chuyén dich | Khéch hang hién hitu/ | Khach hang dang ky | Tang voucher
khach hang | khach hang méi, chua | méi BIDV Direct va co | mua vé may
kénh s6 dang ky BIDV Direct. | phéat sinh téi thiéu 02 | bay 1.000.000
loai giao dich tai chinh | VNB/ KH
trong cac nhom dich
vu: (i) Chuyén tién &
Thanh toan; (ii) Tién
gui va dau tu; (iii) Tin
dung; (iv) MBNT,; (v)
Dich vy cong; (vi)
Dich vu NCC; (vii)
Direct Shop,  (viii)
MSOL trong vong 01
thang dau ké tir thoi
diém dang ky thanh
cong.
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2 Téi kich hoat | Khach hang da cotai | KH phat sinh t6i thieu | Tang voucher
khach hang | khoan BIDV Direct 01 giao dich tai chinh/ | mua vé may
kénh sb khong phat sinh giao thang trong 02 thang | bay 500.000
dich tai chinh trong lién tiép VND/ KH
vong 2 thang gan nhat
3 Thac day KH di dang ky BIDV | Phét sinh t6i thiéu 01 | Tang voucher
khach hang | Direct, chwa phat sinh | giao dich tién guri mua vé may
tiém nang sir | giao dich TGOL trén | CKH trén BIDV bay 1.000.000
dung dich vu | Direct Direct, ky han tr 06 VNb/ KH
Tién guri thang tro 18n véi gia
CKH trén tri t6i thiéu
BIDV Direct 500.000.000 VND
(chi &p dung VND)
5 Tang truong | Khach hang d3 dang ky | + Phat sinh t6i thieu | Tang voucher
khach hang | goi TCTD nhung chua | 01 giao dich Giai ngan | mua vé may
s dung dich | phat sinh giao dich thanh cong trén BIDV | bay 1.000.000
vu Tin dung | hoac khach hang tin Direct véi gia tri toi VNDb/ KH
Online trén dung nhung chua dang | thiéu 500.000.000
BIDV Direct | ky g6i TCTD trén VND/ quy doi trong
BIDV Direct duong
6 Thac day KH chua phat sinh giao | Khach hang phét sinh | Tang voucher
khach hang | dich CTQT trén kénh | tdi thiéu 02 giao dich | mua vé may
tang cuong | sd CTQT thanh cong trén | bay 1.000.000
thuc hién BIDV Direct trong ki | VNB/ KH
giao dich xét thudng
CTQT trén
BIDV Direct

* Ghi chii: Chwong trinh chi 4p dung d6i véi khach hang thugc danh sach do BIDV Iwa
chon va nhan dwec thong béo vé chwong trinh qua wng dung BIDV Direct hoic email tir
BIDV

6. Hinh thikc tra thwéng:

U dai duoc ap dung tryc tiép trén BIDV Direct thong qua co ché voucher giam gia ddi véi khach
hang du diéu kién.

BIDV xac dinh danh sach khach hang du diéu kién va trién khai co ché &p dung wu dii trén hé
théng. Khach hang thuc hién dit mua vé may bay trén BIDV Direct va 4p md Voucher dé duoc
huéng mirc giam gia twong tng theo diéu kién cua Chuong trinh.

Bang viéc tham gia Chuong trinh, khach hang dng y véi cac diéu kién, diéu khoan &p dung cua
Chuong trinh.
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Thoi gian BIDV thwc hién cau hinh voucher, chi tra khuyén mai cho Khach hang toi da
trong vong 15 ngay ké tir thai gian két thiic chwong trinh.

7. Khéach hang c6 trach nhiém thuc hién thanh toan va cac nghia vu thué phat sinh ddi vai phan
gia vé may bay con lai phai thanh toan sau khi ap dung khuyén mai (néu co) theo quy dinh cua
phép luat hien hanh,

8. BIDV bio hru quyén hiy bo tu cach tham gia Chuong trinh, truy doi qua ting, vat pham
vashoic céc loi ich khuyén mai khac néu BIDV phat hién: (i) Khach Hang khong dap ung du
diéu kién tham gia chuong trinh tai thoi diém BIDV danh gia diéu kién; hoic (ii) Khach Hang c6
hanh vi gian 1an, gia mao, khdng trung thuc vé cac diéu kién tham gia Chuong trinh va/hoic vi
pham céc chuan muc dao duc xa hoi, quy dinh cua phap luat. Bé minh bach, Khach Hang tham
gia Chuong trinh ddng y rang, viéc xac dinh cac giao dich du diéu kién xét nhan wu dii theo
Chuong trinh nay s& do BIDV thyc hién. Bong thoi, trong truong hop ¢6 nhirng cach hiéu khac
nhau ddi véi cing mot noi dung caa chuong trinh, BIDV s& ¢d toan quyén giai thich cac noi dung
do6, va giai thich ciia BIDV s& c6 gia tri phap ly cudi cung dé ap dung chwong trinh.

9. L4i suat bao gom ca cac khoan khuyén mai dam bao khong duoc vuot qué ty gia toi da (néu
cd) theo quy dinh ctia Ngan Hang Nha Nudc trong ting thoi ky. Trong cac treong hop nay,
Khach hang cam két chap nhan va khong cé bat ky khiéu kién, khiéu nai nao.

10. Thong tin vé Chwong Trinh dugc cong bd day du chi tiét trén trang web cia BIDV.

11. Péi véi cac tranh chap phat sinh lién quan dén Chuong Trinh, BIDV s& giai quyét trén tinh
than hop tac voi Khach Hang. Trong truong hop cac bén khong dat duoc thoa thuan, tranh chap
s& duoc giai quyét theo quy dinh cua phap luat Viét Nam tai Toa an c6 tham quyen.

12. Cac ndi dung, diéu kién va diéu khoan cua Chuong Trinh nay c6 thé dugc thay doi diéu
chinh tai timng thoi diém theo quyét dinh ciia BIDV. Nbi dung thay d6i (néu c6) s& duoc thong
béo va cap nhat trén website cuia BIDV trudce ngay ap dung.

13. Truwong hop khach hang dong thoi dap vng diéu kién huong wu dai cia nhiéu chuong
trinh, khach hang duoc nhan tich liiy voucher trong (ng cho tat ca cac chuong trinh. Dé thuan
tién trong qué trinh sir dung voucher, cac voucher duoc gop thanh voucher ¢ ménh gia ti da
3.000.000 VNB/ voucher. Phan gi4 tri vuot qua tiép tuc duoc gop thanh cac voucher tiép theo
theo nguy@n tic trén.



