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Vi cac dich vu thanh toan truc tuyén cua BIDV, khach hang co thé d3t vé va thanh toan vé may
bay truc tuyén don gian, tién loi va hoan toan mién phi. Quy khach vui 1ong tham khao bang

huéng dan bén dudi dé lwa chon phuong thirc thanh toan phi hop va thun tién nht:

1. Bang huwéng din cac kénh thanh toian vé may bay ma BIDV cung cip

BIDV
BIDV Online | _Smart Website Quiy | Thé tin
BIDV Banking ATM hang’\hang Giao dich dung
Kénh thanh | Business OL . khong
toan ,
Vé Vietham ‘ ‘
Airlines 0 0
Vé Air Asia I‘ I‘
Veé Jetstar .‘ 0 ‘
R &
V¢ Vietjetair 0
Vé mua qua ‘ Thanh toan ‘
Tong dai ban | tai website i
vé may bay www.vban.vn
VnTicket

2. Huéng din thanh toin vé may bay qua cac kénh BIDV Online, BIDV SmartBanking,
ATM, BIDV Business Online, Quay giao dich

2.1. Dat mua vé may bay

- P6i v6i vé may bay VietnamAirlines: Khach hang ding ky dat mua vé mdy bay tai website
https://www.vietnamairlines.com/, Chon hinh thitc Thanh toan ngi dia tai Viét Nam-
THANH TOAN SAU, tich chon Vui long chon BIDV ATM machines hoic BIDV
Ebanking. Sau d6, Khach hang s& duoc cip Mi dit chd tuong tung dé sir dung thanh toan tra
sau trén cac kénh cua BIDV.
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I thu phi rén mdi gtao Sich sir dung hé ala Quy Mhdch hiang Tong cdng ty Hang mé:'vg Vigt Nam tuyét i mnédng chiu trach
nhiém khi phit sinh 58 ky Khodn phi N30 Bén quan Gén wéc sir dung hé &8 hann todn tai wedsite cia Tdng Cdng ty Hang
Sng Vidt Nam Quyj rhidch nén truc 8dp kén hé voi ngdn hing cla minh 88 ¢ dly &3 MIng in v che phi phit sinh

Chon hinh thac thanh toan
Vut 1303 chon mét trong Nhimg khoan thanh todn cuds ddy 1
Chon Logt Thanh Toan

y Thé Thanh todn Quéc té visa 032

Thanh t08n ndt Gia 131 Viét Nam - THANH TOAN NGAY

@naoawwmum.mwmw

Quy khach cb thé gilr 84t gicr chd v thanh 10dn trong véng 12 gidr ké tir khi 48t chd va 1 thidu 12 gidr trndre gidr Khin
mwmamdawwmvmmmmmphgmntmc&

= Techcombank, ACB Onkne cua ACB, VCB iIB@nking cua Vietcombank, TPE |-Banking cua TienPhong Bank, MSB |- Banking
cua Maritime Bank; Vietinbank iPay hodc thanh todn tal quiy giao dich cia Vietcombank, quily glao dich cua
Tochcombank tai Vietnam. Néu hd so 3§t chd cia Quy khach bao 9dm ca em bé durdi 2 tudl, dich vu cho em bé ¢ thé
khéng duoc xbc nhin. Quy khiach kéa hé Vietnam Alrlines qua s didn thoak (84-4) 38320320 07:00-18:00 (thir 2 - thir 6);
07:30-17:00(thir 7, CN, ngay ) hodc Email: refund-online@vietnamairines.com 3é kiém tra trurdc khi thanh toan.

¥ Vi 1Ibng chon

'vcannm !JI

= 1409 56 bén phai thanh to.u.{ 1,560,000 VND
( BIDV ATM machines
IDV Ebanking
VCB 88nking cb chic ndng Ty 6ong Gida nén K hiag tr 8dng luu D va Gidn thing Bn ¢ nhidn noudt 3O dung
VCB Counters ndy i A3t chS va 1ém a3 138 thn rudc Khi thanh todn

TPB i-Baniong
TCB counters
MSS I-Baniang
Vietinbank Pay

P AT T A e LAY NP X -

Rgds,

- Poi véi vé may bay Jetstar: Khach hang dang ky dit mua vé may bay tai website
www.jetstar.com, Chon hinh thic thanh toan Ngin hang hodc ATM. Sau do, Khach
hang s¢ dugc cap Ma dat cho tuong irng d€ st dung thanh toan tra sau trén cac kénh cua
BIDV.
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Ban mudn thanh todan bdang hinh thac ndao?

Wui léng lwa chon mat phwong thikc thanh todn bén dwdi. Chi ¥ khéng thé chia nhé viéc thanh toan dé ap
dung cdc phwong thirc thanh todn khdc nhau ngoai trir thanh todn bing thé tin dung va phiéu thanh todn.

Chiing téi Ap dung Phi Bat Ché va Dich vu d8i wiri mat 56 dat chd dwoc thwe hién treec tuyén. Cac lwa chon
pén duwdi cho bidt cd &p dung Phi &4t Chd va Dich Vu khéng. Jetstar mi&n phi ©4t Chd va Dich vu nay J&i
wiri tAt ca nhikng dat chd duoc thanh todn bang Jetstar MasterCard, Jetstar Platinum MasterCard va mat vai
phwong thire thanh todn khic (nhwy deoc néu bén duwdi). Ching tdi khuyén khich khdch hang thanh todan
Bing cdc phwong thirc thanh todn khdng bi Ap dung phi &t chd va Dich vu.

+ Thé tin dung

- = - @an
The ndi dia e
- Payoo Payoo=:

Ngan hang

- ATM '@‘
»

« Buu BDién

« Phéng vé Jetstar Pacific

~" Phiéu thanh todan cta Jetstar e

- D6i v6i vé may bay VietjetAir: Khach hang dang ky dat mua vé mdy bay tai website
http://www.vietjetair.com, Chon hinh thitc Thanh todn sau Paylater. Sau do, Khach
hang s€ dugc cap Ma dat cho tuong ing dé su dung thanh toan tra sau trén cac kénh cua
BIDV.
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Thong tin thanh toan

CAc truding thong tin cd ddu * 13 bat budc

Hinh thirc thanh toan:

napasf | VISA \

Phi tién ich: 0 VND

Tong cong: 573,900 VND

Tiép tuc

- PO6i véi vé may bay AirAsia: Khach hang ding ky dit mua vé may bay tai website
http://www.airasia.com, Cl}(_)n hinh thtrc thanh toan Tra sau. Sau d6, Khach hang s€ dugc
cap Ma so vé tuong ung dé su dung thanh toan tra sau trén cac kénh ctia BIDV

Ngéan hang dién tr (Ghi no trec tiép) Ap dung I8 phi i I

Thé Tin dung / Thé ghi ng Ap dung 1& phi xi [y

Téng sb tién phai tra USD 83,90

Wui léng Iwa chon kénh thanh toan wa thich cia quy khach
@ smartlink

Thém théng tin &2
Phiéu qua tang dién t EGV (Phidu qua tang dién ti¥) phai dwoc siv dung trude khi tiép tuc vii cac phrrong thire thanh toan khac

- Péi véi vé may bay dit qua VnPay (VNTicket): Khach hang c6 thé thyc hién dit mua
ve may bay cua cac Hang hang khong néi dia (Vietnam Airlines, Air Asia, Vietjet Air,
Jetstar Pacific) va cac Hang hang khong qudc té mua qua VnPay thong qua céc hinh thirc:

+ Tong dai 1900 55 55 20
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+ Website mua vé tric tuyén tai www.vban.vn
+ Dat vé qua BIDV Smart Banking

Sau d6, Khach hang s& dugc cap Ma thanh toan (MaTT) twong Gng dé st dung thanh
toan tra sau trén cac kénh cua BIDV

2.2.  Diéu kién sir dung dich vu

- Thanh toan qua kénh BIDV Online: Khach hang da dang ky sw dung dich vu BIDV Online
(¢6i tai chinh) tai qudy giao dich hodc ding ky truc tuyén tai website
https://ebank.bidv.com.vin/DKNHDT/

- Thanh toan qua kénh BIDV Smartbanking: Khach hang da dang ky su dung dich vu BIDV
Smartbanking (géi tai chinh) tai Quay giao dich hodc dang ky triec tuyén tai ing dung
BIDV SmartBanking (dp dung déi véi truong hop Khdch hang da dang ky dich vu BIDV
Online hodc/va BankPlus) hodc qua website https://ebank.bidv.com.vn/DKNHDT/

- Thanh todan qua kénh ATM: Khach hang co thé ghi ng noi dia ATM do BIDV phat hanh
- Thanh todan qua kénh BIDV Business Online: Khach hang da dang ky sw dung dich vu

BIDV Business Online kem tinh nang Thanh todan hoa don.

- Thanh todn qua kénh Quay: Khdch hang cé thé thuc hién ndp tién mdt hodc chuyén khodn
tai cdc Quady giao dich BIDV.
2.3. Cac budc thyc hién thanh toan vé may bay
2.3.1. Kénh BIDV Online
e Buéc 1: Quy khach dit vé theo huéng dan tai muc 2.1
e Budc 2: Quy khach truy cap BIDV Online va lga chon tinh nang Thanh toan héa don -
- Chon Thanh toin héa don tirng lan

Téi khoan Thanh toan hoa don - Thanh toan héa don tirng lan
Téi khoan Tién gii c6 ki han *Thé hién cdc trrérng théng tin bat budc
Tai khoan tién vay

Chuyén tién

~ Thanh toan héa don Thanh toan héa don tirng lan

» Thanh todn héa don ting jn

» Dich vu T chinh Tai khoan thanh toan

¥ Nap tin Gién tir @ 56 tai khodn * Ghon v  (hodc)

» Bng ky thanh todn dinh ki 54 thé tin dung * Chon
Cai dat (Language Setting) sé du kha dung
LD 54 du hién tai
Dich vu khac
Nhét ky giao dich Chi tiét thanh toan
Leai dich vut® Chon -
Mha cung cp dich vu * Ghon -
Dich vu * Chen - » Vui [6ng xem hwrérng dén tai day
Mgay thanh toan * 28-12-2015
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e Buéc 3: Lua chon tai khoan thanh toan va nhap thong tin:

Tai khoan

Loai dich vu: Chon VE MAY BAY
Nha cung céip dich vu: Chon tén hing hang khong

Dich vu: Chon dich vy tuong tng

Ma dit chd/Ma sb vé: Nhap ma dat chd/ma s vé cua Quy khach

Sau d6 nhan nut “Thwe hién”

Thanh toan hoa don - Thanh to&n hoa don tirng lan

Tai khoan Tién givi c6 ky han
Tai khoan tién vay

Chuyén tign

Thanh toén hda don

» Thanh todn héa don tirng 1an

Thanh toan héa don tieng 1&n

*Thé& hién cac trirérng théing tin bat bufic

D S TR Tai khoan thanh toan
»Niap én ién t0 @ 56 tai khodn * 124100C..0"8_32-\ng lai -  (hodc)
+Bidng ki thanh toan dinh ky 54 thé tin dung = Chon
Cai djt (Language Setting) 54 du kha dung D 405 281 670,00
Lepiir 56 dw hign tai ND 10.281 670,00
Dich vu khac
Nht ky giao dich Chitiét thanh toan
Loai dich vu™ WE MAY BAY -
Mha cung cép dich vu * JETSTAR -
Dich v * ‘fe may bay Jetstar Pacific [=] » Vui léng xem hwérng din tai day
Mgy thanh toan * 28-12-2015
MA a4t chf* WDWVGY

Luwuy

‘Quy khach dat mua ve may bay tai website wwwi jetstar.com
hoac goi dien dat cho qua TT phuc vu KH 19001550 cua
Jetstar. Chon hinh thuc Thanh toan sau. Sau do, Quy khach se
duoc cap Ma dat cho de su dung thanh toan tren BID'Y Onfine.

e Budc 4: Thong tin vé sd tién thanh toan s& tu dong duoc hién thi. Quy khach tich chon vao

0 trong ro1 bam nat “Thuce hién

Thanh toan héa dorn tieng 1an

Tai khoan thanh toan
54 tal khodn

2

124 FWLULY 52-WéEng lai

w 19009247

56 du kha dung
56 du hign tai

Xac nhan cac théng tin

Leoai dich vu

Mha cung cép dich vu
Dich vu

Mgay thanh toan

Ma gt chd

Tén khach hang

56 dign thoai ién hé/ Dia
Théing tin bd sung

Lwu ¥

Téng tién cén thanh todn

Chi tiét héa don

chi

405.291.670,00
10.291.670,00

WE MAY BAY

JETSTAR

/e may bay Jetstar Pacific
28-12-2015

WDWGY

MRS Hanh “u

khuat duy tien

Quy khach dat mua ve may bay tai website www jetstar.com hoac goi dien datchoqua TT
phuc vu KH 19001550 cua Jetstar. Chen hinh thuc Thanh tean sau. Sau do, Quy khach se
duoc cap Ma dat cho de su dung thanh toan tren BID\ Online.

» Vui I6ng xem hwéng dén tai day

S6 hoa P . Chiét Tong tién hoa .

=

fhett Jorm S6 tién(VND) Phi(VND)} VAT(WND) Khau(VND) doen (VND) Ghi chd

= 2004153 6.497.195,00 0,00 0,00 0,00 6.497.195,00 JETSTAR_VDVGYJ

gy v

=

ity khodn va Gidu lién sl dung dich vu nay

w bidv.com.vn
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e Buwéc 5: Nhap ma xac thuc hién thi trén Hardware token hodc ma xac thyc duogc gui qua
tin nhan té1 dién thoai cia khach hang dé hoan tat giao dich.
Yéu té xac thuc thir 2
Cung cap ma xac thirc cia ban dé thwc hién giao dich

M3 xAc thue CTTITY]

e Buwéc 6: Khach hang nhan két qua trang thai giao dich thanh cong hoic that bai
e Buwéc 7: Sau khi giao dich dugc thuc hién thanh cong, hang hang khong sé guiri Xac nhan
hanh trinh qua email khach hang (email ma khach da dang ky khi thuc hién dit chd) dé xac
nhan giao dich mua vé da dugc thuc hién thanh cong. Quy khach in vé hoac Iuu gilr thong
tin ma dat chd dé 1am tha tyuc tai san bay
2.3.2. Kénh BIDV Smart Banking
e Buéc 1: Quy khach dit vé theo huéng dan tai muc 2.1

e Buwoc 2: Quy khach dang nhap dich vu va chon tinh nang Thanh toan - Vé may bay

esese VinaPhone = 9:51 AM

DANH SACH LOAI DICH VU

THANH TOAN TIEN DIEN

NAP TIEN VI DIEN TU bd

|® VE MAY BAY b
Tai khoan Chuyén tién Thanh toan ¥ |
Pang nha

g nhap . VIEN THONG >

< Chia sé Quén mat khau?
. HOC PHI >
@ Béo céao Pang ky Nap tién . TRUYEN HINH 5

giao dich Online dién thoai

. 09160..139

Tim kiém Dang ky Tra clru
ATM/CN Online ty gid (%)) NAP GAME >
] MUA MA THE CAO >
Tién ich Tra ctru Cai dat
a khac thong tin
bat vé Tra clru Trao doi

may bay 1ai suat théng tin

© BIDV 2015. All rights reserved

e Buwéc 3: Quy khach lua chon thong tin “Nha cung cip” 1 tén hing hang khéng hoic
VNPAY

e Budc 4: Quy khach Iya chon Tai khoan trich n¢ dé thanh toan, nhap Ma dit chd/Mai sé
vé, va nhan nat “Tiép tuc”

e Budc S: Thong tin vé chuyen bay s& tu dong hién thi. Quy khach kiém tra lai thong tin va
chon “Tiép tuc” dé chuyén sang man hinh tiép theo

d
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eeeee VinaPhone < 9:51 AM Em|®esss VinaPhone = 10:05 AM "seeee VinaPhone = 10:06 AM

— )
< VE MAY BAY G € XAC NHAN THONG TIN [
12010000:87¢ J

Tai khoan trich no S3 du kha d 5,040,040 VND

12010000% . 4.5 v
S0 du kha dung: 5,040,040 VND
Loai dich vu VE MAY BAY
Nha cung cép ok RO e
Nha cung cay JETSTAR
VNPAY VE MAY BAY v
Ve may bay Jetstar
Dic | B
Pacific
JETSTAR JETSTAR v
Ma khach hang M7LKVL
Ve may bay Jetstar Pacific v
Tén khach hang MRS Hanh Vu
M7LKVL

Bija ch khuat duy tien

S6 tién 3,702,500 VND

Phi 0 VND

VAT 0 VND

0

JETSTAR_M7LKVL

e Buwoéc 6: Tai man hinh Xac thpc OTP2 Quy khéach nhap ma OTP dugc guri vé dién
thoai dang ky dich vu dé€ hoan tat. H¢ thong s€ thong bao trang thai giao dich.

VinaPhone =< 10:21 AM P
12:57

-
XAC THUC OTP <

KET QUA

Quy khach vui long nhdp ma OTP da dugc gii vé s6 dién

thoai dé xac nhdn giao dich. !
t [ duy k 5 ¢ s e sau 120

gidy Giao dich thanh céng

“ R DG
S8 tién

1,003,500 VND

M3& khach hang

0965162950

S& tham chigu giao dic

3150

Ngay giao dict
24/10/2015 12:53:54

Trang thai giao dicl

Thanh céng

Ghi chiz: Quy khach vui I6ng ghi nhd 56 tham chiéu giao dich G&
én hé veri ngdn hang khi cdn thigt.

Tao mai giao dich

e Buwéc 7: Sau khi giao dich dugc thuc hién thanh cong, khach hang s€ nhan dugc thong
bao xac nhan hanh trinh chuyén bay duoc guri toi email (trudng hop dit mua vé may
bay tai website Vietnamairlines, VietjetAir, AirAsia, Jetstar) hodc guri tin nhin t6i dién
thoai ctia khach hang (truong hop dit mua vé may bay qua VnPay) dé xac nhan giao
dich mua vé da dugc thuc hién thanh cong. Quy khach in vé hodc Iuu gilt thong tin ma
dat chd dé lam tha tuc tai san bay.

2.3.3. Kénh ATM
e Buéc 1: Quy khach dit vé theo hudng dan tai muc 2.1

e Budc 2: Tai giao dién man hinh thanh todn cua ATM, Khéach hang lga chon muc
“Thanh toan”, sau d6 lua chon tai khoan ctia khach hang sir dung dé thanh toan.

d

< 19009247 « bidv.com.vn NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM




BIDV@

Buéc 3: Tiép tuc thao tac theo hudng dan tai man hinh ATM theo cac budc:

- Chon Loai dich vu: Thanh toan vé may bay

- Chon Nha cung cap dich vu: Chon tén hang hang khong

- Chon Dich vu: Quy khach Iya chon dich vu theo tén hang hang khong tuong g

- Mai khach hang: Nhap M3 dit chd/ Ma sb vé
Sau d6 nhan nut “Tiép tuc”

e Buwéc 4: Man hinh ATM thong bao thong tin héa don thanh toan, Khach hang xac nhan
va nhan nut “Tiép tuc”

e Buwéc 5: Man hinh thong bao két qua giao dich.

e Buwdc 6: Sau khi giao dich dugc thyc hién thanh cong, hang hang khong s€ gui Xac
nhan hanh trinh téi email khach hang (email ma khach da dang ky khi thuc hi¢n dat
chd) dé xac nhan giao dich mua vé di duoc thuc hién thanh céng. Quy khach in vé
hoic luu giit thong tin mé dat chd dé lam thu tuc tai san bay.

2.3.4. Kénh Quay giao dich

Ap dung véi vé may bay cua Hang hang khong Jetstar Pacific

e Buwéc 1: Quy khach dit vé theo hudng dan tai muc 2.1

e Budc 2: Quy khich t6i Quiy Giao dich cia BIDV dé yéu cdu thanh todn vé miy bay
Jetstar bang hinh thirc chuyén khoan hoac ndp tién mat va lam theo hudéng dan cta
GDV.

e Buwéc 3: Sau khi giao dich dugc thuc hién thanh cong, hang hang khong sé gui Xac
nhan hanh trinh té1 email khach hang (email ma khach da dang ky khi thyc hién dat
chd) dé xac nhan giao dich mua Vg’t da duogc thuc hién thanh cong. Quy khach in vé
hoac luu gitr thong tin ma dat cho dé lam thu tuc tai san bay.

Huwéng din thanh toAn vé may tai website Hing hang khong

3.1.  Thanh todn giao dich xdc thwe bang dich vu ngin hang dién tiv

biéu kién: Khdch hang da dang ky dich vu BIDV online hodac dang ky dich vu thanh toan

truc tuyen thanh cong tai BIDV, co the ATM.

e Budéc 1: Quy khach truy cap website cia Vietnam Airlines/Air Asia/ Jetstar /Vietjetair
dé dat vé hoac mua vé qua website Www.vban.vn
e Budc 2: Quy khach chon hinh thirc Thanh toén

- Pbi vai Vietnam Airlines: Quy khach chon hinh thitc Thanh todn ndi dia tai Viét
Nam — THANH TOAN NGAY

d
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Chon hinh thirc thanh toan
“ui 1éng chon mét trong nhirng khoan thanh toan dudi day

Chon Loai Thanh Toan

3 Thé Thanh todn Qudc t&

[ e 1]

< Thanh todn ndi dia tai Vigt Mam - THANH TOAN NG

@ Thanh todn ndi dia tal Viét Mam - THANH TOAN SAL

Thanh toan bing thé ndi dia Vit Nam (ATH)

Chon thanh toan béng thé ndi dia Viét Nam

- Vietcombank Connect 24

- Techcombank FastAccess
-VIB Values

- Eximbank V-TOP

- DongA Bank Multi-functional

- Vietinbank E-Partner

- ACB 365 Styles

- Military Bank Active Plus cards
- Sacombank Plus/Passport Plus
- Maritime Bank M1/Mmoney

- BIDV Harmony/Moving/eTrans

- ABBank YOUcard

-VPBank Autolink/VP Super

- Agribank Theé thanh toan ndi dia
- Thé tiéu diang da tién ich TPBank

Quy kKnich nhap cic théng tin thé & trang tiép theo. Khi IFa chon hinh thire thanh todn ndy, Quy khach phai ding ky dich vu
ngan hang trrc tuyén

Tong sd tién phai thanh toan 5,930,000 VND

- Déi véi Air Asia: Quy khach chon hinh thic Thanh toan Ngan hang dién tir (ghi no
truc tiep)

Chon loai tién té va phwong thirc thanh toan wa thich cua quy khach USD - D6 1a My -

.

Ngan hang dién tr (Ghi ng trwc tiép)

e ————E—
L& phi xir ly = USD 3.0 - - ) )
Khoan phi nay c6 thé diroc tinh trén méi lan dat vé (t6i da 9 hanh khach) khi thanh toan bang hinh thirc ghi no trirc tiép

Tbéng sé tién phai tra USD 177,90

10min

A
@ Smartlink

Thé Tin dung / Thé ghi ng Ap dung I8 phi x I}
Tra sau Ap dung I¢ phi thanh todn

Phiéu qua tang dién tir EGV (Phiéu qua tang dién tir) phai duroc st dung treée khi tidp tuc voi cac phrong thire thanh toan khac

- Pbi voi Jetstar Pacific: Quy khach chon hinh thirc Thé ndi dia

Y Chon chuyén bay f Hanh khach _h Ché Ngéi = Cac céng thém $ Thanh todn

Ban mudn thanh todn béng hinh thirc ndo?

vui 18ng Ia chon mét phuong thire thanh todn bén dudi. Chi ¥: khéng thé chia nhéd viéc thanh todn dé dp
dung cdc phuereng thire thanh todn khdc nhau ngoai trir thanh todn bang thé tin dung va phiéu thanh todn. . .

Khé&i hanh
Ching ti tinh Phi dat ché va dich vu d6i véi mét s6 cdc dat chd duoc dat trre tuyén

v Thé tin dung

+ Thé ndi dia e‘#é =

Thué va phi

Ban c6 thé Iira chon phrong thire thanh toan bang Thé ghi no néi dia qua cdng thanh todn OnePay
néu nhir ban cé Thé ghi no néi dia drge phat hanh béi mét ngan hang trong nwde, véri didu kién 5ng thém tily chon
thé da dang ki thanh todn triee tuyén va loai tién thanh todn bang Viét nam déng (VND) ey
Rat don gian, hiy nhan vao nit "Mua” va ban s& dugc chuyén sang trang véi cdng thanh todn
OnePay.

- Dbi voi Vietjetair: Quy khach chon Thong tin thanh toan 13 “Napas”
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|/ Vietiet Trang dst <hi - Theng t.. = \LI —— - - —_ e
€ ) (@  https//book vietjetair.com. st < wBe 9 3 a0 =
Vlel‘el‘All' com —
Ngay Chuyén bay Hanh khéch Dich vis Thanh todn Xdc nhin Hoan !Mla

7 T x
Cac chi phi ddt cho Théng tin chuyén bay

Gid hién thi theo tién Vietnam Dong

M6 ta Thanh tién Thu Téng cbny
< e . i) &n bay lugt di

Z_Eco 199,000 VND 15,900 VND. 218,900 VND 5
Alrport Tax Domestic 70,000 VND 0 VND 70,000 VND 0 Ha:Nof. _o&nrDeNang
Airport Security 10,000 VND 0 VND 10,000 VND Noay khdi hanh: 19/10/2016 Wed
Admin Fee Domestic 100,000 VND 10,000 VND 110,000 VND
199,000 VND 15,900 VND. 218,900 VND
Afrport Tax Domastic 70,000 VND 0 VND 70,000 VND
Airport Security 10,000 VND 0 VND 10,000 VND
Admin Fee Domestic 100,000 VND 10,000 VND 110,000 VND
Cac dich vu bS sung d mua 300000 VNO 30000 VNO. 330,000 VND 4

Chuyén bay lugt ve

Ti: Da Nang  Bé&n: Ha Nol

Naay trd ve: 26/10/2016 Wed 08:20
14 vér 199,000 VN

Théng tin thanh todan n o wND
Céc trugng théng tin c6 dau * la bét buse Téng cbng: 573,900 VND

g2

Téng c6ng: 1,147,800 VND
Hinh thae thanh todn:

6 lugng hanh kh

h
Nou@ ldn: 1 Tré Em bé: 0 I

® —
napasd | VISA ‘

Phi tién ich: 110,000 VND

T8ng c6ng: 1,257,800 VND

Tiép tuc

- Dbi véi website www.vban.vn, Quy khach chon Mua vé may bay - Tra ctru —
Thanh toan, nhap thong tin ma ddt chd va ma s6 xac thuc va lam theo hudng dan
dé chuyén sang man hinh nhap thong tin thé ghi ng néi dia ATM

V3 | Tim kaém @, Tim kiém
an Tir khéa: Nap tign, Hoa don, vé may bay , Hudng dan ...

Cho cude sdng dom gidn how

/ﬂ\ SAN PHAM - DICH VU TRO GIUP OI TA KHUYEN MAT EN HE Truy cap nhanh

SAN PHAM - DICH VU Trang chis  Dichvy

Nap tién dién thoai

Dt mua vé may bay truc tuyén @ Trogiip
Thanh toan héa don
+ Hod dan di déng tra sau Xac nhan Vé va thanh toan Vé may bay
* 3 T
Hoa dan ADSL o3t ve: D3t tai Vnticket - 1900 5555 20 B
# Dién thoai cd dinh
M3 dt chd:

* Hoa dan HomePhone

 Héa ddn dién M3 56 xéc thuc: 506684
# Hda dan tién Nudc

* HP Truyén hinh cép vTv  G&T

Mua mi the

Mua vé may bay S | Quy trinh giao dich

* Pat vé qua dién thoai

R
» Tra afu - Thanh toan

TIN MOT NHAT

01) Pat ve 02 Thanh toan 03 Inveé

Dich vu mua vé may bay VnTicket gilip quy khach dat vé clia ba hdng hang khdng ndi dia: Vietnam Airlines, Jetstar, Air
Mekong va 27 hang hang khéng quéc t€ qua tdng dai dat vé toan quic 1900 55 55 20 va thanh toan truc tuyén sir
— = dung tai khodn ngdn hang hoac vi dign tf VnMart.
B Tong dai dat vé
‘@ 1900 5555 20
] HOTLINE
(@ 01238185775

3 HG trg truc tuyén
« DAt vé auéc t& Vietnam Airines  Jetstar Pacific vietjetair

fifa | cac hang trong nuéc

letjet
Jetstart v ﬁ] i

e Buwdc 3: Nhép thong tin thé ATM cua Quy khach va nhén nit Thanh toan. Hé thong
s& chuyén sang cong thanh toan truc tuyén cua BIDV

e Budc 4: Quy Khach nhap thong tin va mat khau dich vu tai céng thanh toan truc
tuyén cua BIDV va nhan nit “Xac nhan”
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S0 dung thé ATM S0 dung Téi khodn S0 dung BIDY Online (56 CIF)

Ho va tén DUONG ANH TUYET Han muic t5i thigu/ giao dich:
e khod Han muic ti da/giao dich:
6 tai khoan 2410000098751 20,000,000 YND
Mat khau Han miic t8i da/ngay:
. 50,000,000 YND
M& CAPTCHA

56 giao dich t5i da/ngay: 0
5 Gy khéch dlick véo drh G chion m3 Captcha

khac

[ T6i drig ¥ véi cde diéu Kiodn cieu kién dich vu tharh todn clia BIDV

Théng tin don hang

M3 hda dan: 9007668 Mi khach hang: Tén khach hang: 56 tign: 1,128,900 YND
Noi dung: Thanh toan hoa don ve may bay 1387067 So tien1128900 ¥ND

Nha cung cdp/trung gian thanh toén: vban.vn

Danh sich céc website két ndi cdng thanh tosn BIDV click here

Nadin hang TMCP Bau tu va Phat trign Vit Nam , Al
“Thép BLDY, 35 Hang ¥ai, Hodn Kiém, Ha Hoi

BT: 19009247 | (+34-4) 22200568 - Fax: (+54-4) 22200399, Seift code: BIDWINK
Ban quyen thudc V8 BIDY

T viet phong cif 4. ) Intellect Suite - ) g thanh to. ) beddfcfs - Mozi...

e Buéc 5: Hé théng BIDV gtri mat khau OWTP dén sf) dién t}loai dang ky dich vu ctua
Quy khéch hang. Khach hang nhap mat khau OTP dé hoan tat quy trinh thanh toén.

e Budc 6: Sau khi giao dich dugc thuc hi¢n thanh cong, hang hang khong s€ giri Xac
nhan hanh trinh t61 email khach hang dé xac nhéan giao dich mua \Cé da duoc thuc hién
thanh cong. Quy khéch in vé hoac luu gitr thong tin ma ddt ché dé lam thu tuc tai san
bay.

3.2.  Thanh todn bang thé tin dung tai website Hing hang khong
Diéu kién: Khach hang c6 thé Tin dung qudc té hodc thé Master do BIDV phat hanh va c6 sir
dung tinh nang thanh toan tryc tuyén cho thé.

e Bude 1: Quy khach truy cap website clia Vietnam Airlines/Air Asia/ Jetstar dé dat vé
(hodac mua vé qua website Www.vban.vn)

e Buwéc 2: Tai man hinh thanh todn Quy khach chon Thé thanh toan quéc té hodc Thé tin
dung va sau d6 nhap thong tin So thé, ngay hét han cua thé, tén chi thé va ma CVV (3
s0 cuoi in trén mat sau thé tin dung) d¢ hoan tat giao dich

d
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BIDV¥

Chon hinh thirc thanh toan
wui léng chon médt trong nhirng khodn thanh todn duwdi day

Chon Loai Thanh Toan
@ Thé Thanh todn Qudc t&
usa 830
(@ Thanh todn néi dia tai Viét Narm - THANH TOAN NGAY
(© Thanh todn néi dia tai Viét Nam - THANH TOAN SAU
Thé thanh toan qubc t&
Thém chi tiét thé tin
dung
S& tidn phai tra 11,240,000 VND

ol
B v £

Loai thé | visa [~]

* Trurgng bat budc nhap thang tin
24 Thé:*

oves Day 14 gi?

Tén trén Thé:*

\ Thém chi tiét thanh

Héthan:* | Thang |z| I | NEm |z|

nhir hién thi trén thé

Nuée phét hanh thé: E

Piéu kién gia vé
BKK BEN HAN
Gid vé CTYVNW

DAYITIME

Tém Tat Chuyén Bi
Chinh sira Tim kiém
Téng céng:

11,240,000 VND

= Chigu di
Thuwong gia Linh hoat
Chuyén bay: VNE11
Khdi hanh: Ha Noi (HAN)
Thi¥i gian khdi hanh
09:30Th 5, 14 Tha 1
Gia vé: CTYVNW
Bén novi: Bangkok (BKK)
Thei gian dén
11:20Th 5, 14Tha 1

W, Chiéu vé
Thuwong gia Linh hoat
Chuyén bay: VNE10
Khdi hanh: Bangkok (BKK)
Théi gian khdi hanh
12:20Th3,16Thg 2
Gia vé: CTYVNW
Pén noi: HAa Néi (HAN)
Thiri gian dén
14:10Th 3,16Thg 2

A Hanh khéch: 1
1. Thanh Huong Vu Ngui 1én
Tém tht Gia vé:

Gia cwd'c xem 8,784,000 VND

Thué va Phi xem 2,456,000 VND
Chiét khau

Dich vu phu tror

11,240,000 VND

View Fare Rules

e Buwdce 3: Sau khi giao dich dugc thyc hién thanh cong, hang hang khong sé giri Xac nhan
hanh trinh t&i email khach hang dé xac nhan giao dic13 mua v¢é da duoc thuc hién thanh
cong. Quy khach in vé hodc luu giilr thong tin ma dat cho dé lam thu tuc tai san bay.

4. Mot s6 luu y

Giao dich mua vé may bay duogc coi 14 thanh cong khi dap ung diéu kién sau: Quy khach
nhan dugc thong bao Xac nhan hanh trinh dwoc gui téi email ctia khach hang hodac gui tin
nhin t6i dién thoai Quy khach sau khi hoan tat giao dich. Truong hop khong nhan dugc
Xac nhan hanh trinh qua email/tin nhin dién thoai sau khi hoan tit giao dich, Quy khach
chu dong lién hé véi Tong dai hd tro ciia cac hang hang khong tuong Gng hodc lién hé t6i
tong dai Cham soc khach hang BIDV theo s dién thoai 19009247 dé duoc hd tro.

Dé c6 thém thong tin chi tiét vé dich vu, Quy khach vui long lién hé téng dai

Cham soc khach hang BIDV 1900 9247

d
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