HUONG DAN KHACH HANG SU DUNG DICH VU THANH TOAN PHI VI PHAM GIAO
THONG TREN CONG DICH VU CONG QUOC GIA

Budc 1: Khach hang truy cap Cong dich vu cong qudc gia, lra chon phan Tra ciu/Thanh toén vi pham
giao thong.

-CGNG DICH VU CONG QUOC GIA Ding ky Ding nhap

Két nés, cung cdp thdng tin v dich vy cOng mgy FOC, mol nai

Théng tin va dich vu  IRETHURET TR T e m hi tuc hanh chinh ~ H& trg
N&p thué doanh nghiép Ndp thué cd nhin/Trude ba Tra cw/Thanh todn vi pham giao théng Thanh todn philé phi dich vu céng

Trang chd  Thanh toan truc tuyén  Tra e Thanh todn vi pham giao thdieg _

Tra clfu ho sd

Tra citu theo ma quyét dfinh Tra clu theo bién bian vi phom
S4 bién ban * Ho tén ngudi din/Tén doanh nghiép/Tén té chde vi pham *
6238 | D& Thi Ngoc Ngdn

Don vi ldp bién ban xi phat *

Cinh sit giao thdng @ Thanh tra giao thdng

B&/Tinl/Thinh Phé * Don vi lip bién bin xir phat * Ngay vi pham *
B& Giao théng van ta - Téng Cuc Dubng bd Viét Nam . 11/05/2020
Mi bdo mit *

tkaicj o

Buéc 2: Khach hang c6 thé lya chon tirng hinh thirc tra ctu 13 theo mé quyét dinh hodc bién ban vi
pham. Sau khi lya chon hinh thirc tra ciru, khach hang dién day du céc thong tin bt budc vé giao dich
- Sbbién ban
- Ho tén nguoi vi pham
- Tinh /Thanh phé
- Don vi lap bién ban xt phat

- Ngay vi pham,
Nhip lad @

- Nhap Mé bao mat
va bam Tra ctu

58 quydt dinh G044, 15.00.000- 20051 1-6238 Ngéy ra quydt 11052020
dinh

Hi&n thi tat ca 1 két qua

Hanh vi wi pham Wi pham quy dinh i qu&n Iy, khhai thic, bdo tri,
bdo wit kit ciiu ha ting giao thing dugng bd 54 tign phat

Thanh todn & nhin kit qua tal o quan b phat Thanh todn & nhin két qusd tai nha

BIDV¢



Heé thong sé tra ra két qua thong tin vé giao dich.
Khi d6, s€ xay ra 4 truong hop:

Trudng hep 1: S5 bién ban nguai ding nhap vao khéng ton tai hé thong s& hién thi thong béo:
‘Khong tim thay thdng tin vé xi phat do khong ton tai hodc cac thong tin ngudi ding nhap vao

chua chinh xac”

Trudng hep 2: S6 bién ban ngudi ding nhép vao chua co quyét dinh (s quyét dinh gui vé tin
nhan hoac email cia ngudi vi pham) hé thong s& hién thi thong bao :**Chua co quyét dinh xir

phat, moi ban tra ciru lai sau”

Trwong hep 3: Di dugc thanh toén, hé théng hién thi thong bao “Hoa don ndp phat da duoc

thanh toan hoac qua ngay tra ctru”

Trudng hop 4: Thong tin hop 1¢, hé thdng s& hién thi thong tin vi pham nhw sau

B

Hién thi tat ca 1 két qua

S8 quyit dinh G04.15.00.000- 20051 1- 6238 Mgy ra quydt 1L/0EZ2020
dinh
Hanh vi vi pham Wi pham quy dinh vé quan Iy, khai thic, bao tri,
bdo wit kit ciu ha ting giao thing dusng bd 54 tign phat

Thanh todn & nhan kit qua tal of quan xi phat

Khach hang kiém tra c4c thong tin giao dich va lya chon hinh thic thanh toan.

Buwéc 3: Khach hang nhap thdng tin vé nguoi thanh toan

Thong tin ngudi thanh toan

Thanh todn & mhin kit qus tal nha

Ho tén ngudi ndp tién * CMND/CCCD *

NGO THI TAN ‘ ‘ 125747450
Tinh/ Thanh pho # Quéin/Huyén *

Thanh phé Ha Nbi - Quén Ba Binh -
Phusng/Xa * S6 nha/Pudng/Xém *

Phudng Quan Thénh v ‘ 12|

Bo qua ‘ Thanh toan

Sau khi dién day di thong tin vé nguoi thanh todn, khach hang bim “Thanh toan” va lua chon Ngan
hang BIDV

BIDV¢



’) PAYMENT
P PLATFORM
B Chonngdn hang [ Théng tin ddn hang
\" Ln] /.‘.\0 . e Bon hing
Vietcombank = YietmBank BIDV$ _ 1 -ty Phat vi pham ATGT - So QD:
=== 6238

Mha cung cap
Céng DVCQG - Thu phi Test]

j Chon i didn Phi giao dich
0VHND

W vNPTRay @ @h-‘-n"nl-mw P
100 VND

Cd quan chd qudn: Vin phing Chinh phid W Ng.QovNT Tén broi: 11096 Email: dichvuco inhphuyn

Budgc 4: Khach hang xac thyc giao dich thanh toan qua Cong thanh todn cua BIDV
4.1. Xac thuc bing BIDV Smartbanking

BIDV@ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Xac thuc BIDV Smartbanking O ¥ac thuc thé ATM 5 ¥Ac thuc Taikhoan $ ¥ac thurc BIDV Online L
Ho va tén(khong dau) NGO THI TAN Han mifc t6i thiéu/giao dich:
Han mirc t6i da/giao dich:
506 dién thoai Smartbanking 0985023151
Han mifc t6i da/ngay:
M3t kh3u SmartBanking sesesresres 56 giao dich t6i da/ngay: 0
M3 CAPTCHA 45Lshy Bitu kign st dung dich vy:
i Quy khach cdn md tai khoan tién
7 Quy khach click vao anh dé chon ma Captcha gifi thanh toan va ding ky st
dung dich vu BIDV Online hoac
khac BIDV SmartBanking. Truéing hop

b e e C e L hira dal v dich vu, vui I
Toi dong y vdi cac dieu khoan diéu kién dich vu thanh toan cua BIDV ;En: k\aj"faikzéclizu;: g‘::; :;;ﬁ

m— TR | v hoxc ding ki trc tuyén
JET s i dich vu BIDV Online hodc BIDV

SmartBanking tai day

Théng tin don hang

M3 hoa don: 200519297394 M3 khach hang: Tén khach hang: S0 tién: 100 VND
Ndi dung: Phat vi pham ATGT - So QD: 6238

Nha cung cdp/trung gian thanh todn: CONG DVC

Danh sach cac website k&t néi cing thanh toan BIDV dick here

%::gé%\ééiggfgg fél%%igﬂfs;ﬂi ::Xr:‘éfiﬁq*‘) S, S s B \:‘Lc E,_!,EQ VID PUBLIC BANK
(1) Ho va tén: Nhap tén khach hang khong dau.
(2) S6 dién thoai BIDV SmartBanking: Nhap sb dién thoai la tén dang nhap dich vy BIDV
SmartBanking.
(3) Mat khau BIDV SmartBanking: Nhap mat khau dich vu BIDV SmartBanking.

BIDV¢



(4) M& CAPTCHA: Nhap mad CAPTCHA duoc hién thi tw dong tai hinh anh chudi ky ty chit va sé
trén giao dién. Khéach hang cd thé c6 thé Click vao anh dé chon ma CAPTCHA khac
(5) Tich chon vao O “Téi dong ¥ voi cac didu khoan, didu kién dich vy thanh toén cua BIDV. Sau

d6, Click vao “Xac nhan” dé chuyén sang nhan OTP.

Sau khi nhap day du thong tin khach hang dé xac nhan thanh toan. Khéch hang lya chon tai khoan thanh

toan phu hop va thyc hién thanh toan.

BIDV@ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Xac thyc mat khdu OTP

Tai khoan thanh toan 12010000095550 E|
56 duw 998,667,508,366 VIND
M3t khau OTP

> Mat khiu OTP s& o6 hidu luc trong 2 pht tir khi dudc gl vé cho
khach hang

. ]

Thong tin don hang

M3 hoéa don: 200519297394 M3 khach hang: Tén khach hang: S0 tién: 100 VNP
56 phi: VAT: 56 tién chiét khau: Téng tién thanh toan: 100 VND

N&i dung: Phat vi pham ATGT - So QD: 6238
Nha cung ¢dp/trung gian thanh toan: CONG DVC
Danh sach cac website k&t ndi c8ng thanh toan BIDV click here

Hg&n hang TMCP D3u tu va Phat trién Vigt Nam
Thap BIDV, 35 Hang Vi, Hoan Kiém, Ha Nai I( 0
DT: 19009247 { (+84-4) 22200588 - Fax: (+84-4) 22200399, Swift code: BIDVVNVX T

© Ban quyEn thudc v& BIDV maTvasorimuoy IR VID PUBLIC BANK

4.2. Xéc thuc bang thé ATM
% Trwong hop sir dung thé ATM

BIDV@ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Thanh toan qua BIDV

Xac thyrc BIDV Smartbanking [ XAcC thuc thé ATM 5 Xac thurc Tai khoan

Ho va tén(khéng dau)
56 thé ATM
M3t khiu BIDV Online
M3 CAPTCHA
7 Quy khach click vao anh @& chon ma Captcha
khac
[ T&i dbng y vdi cac digu khoan diéu kién dich vu thanh todn cla BIDV

e

Xac thuc BIDV Oniine L

Han nuic t6i thidu/giao dich:

Han muc t6i da/giao dich:

Han mufc tdi da/ngay:

S4 giao dich t&i da/ngay: 0

Piéu kién sir dung dich vu:
Quy khach cdn md tai khoan tién
gui thanh toan va diang ky s
dung dich vu BIDV Online hodc
BIDV SmartBanking. Tru'dng hop
chua dang ky dich vu, vui long
ding ky tai cac Quidy giao dich
BIDV hodc ding ky truc tuyén
dich vu BIDV Online hodc BIDV
SmartBanking tai day

Théng tin don hang

M3 hoa don: 200617343503 Ma khach hang: Tén khach hang:
H&1 dung: Phat vi pham ATGT - So QD: G33.01.23.001-200611-73182

Nha cung cdp/trung gian thanh toan: CONG DVC

Danh sach cic website két néi cdng thanh toan BIDV click here

Mgan hang TMCP Pau tw' va Phat trién Vigt Nam
Thép BIDV, 35 Hang Vi, Hoan Kigm, Ha Néi
BT 19009247 [ (+84-4) 22200538 - Fax: (+84-4) 22200399, Swift code: BIDVVNVX

56 tién: 150,000 VD

S BICO

oy -
© Ban quy&n thudc v& BIDV wvVALC TG CONG TF BAD HIEM IOV

BIDV



(1). Ho va tén: Nhap tén khong dau theo tén cua Chu tai khoan dap noi trén the.

(2) Sb thé: Sé the 1a ddy s gdm 16 s6, khong chira dau cach, dwoc in dap noi trén mit thé cua Quy

khach.
Vi du: 9704180000414 XXX.

(3) Mat khau: Nhap mat khau dich vu BIDV Online hodc mat khau dich vu Thanh toan hoa don

tryc tuyén

(4) M& CAPTCHA: Nhap mia CAPTCHA duoc hién thi tw dong tai hinh anh chudi ky tw chir va
s6 trén giao dién. Quy khéch cd thé cd thé Click vao anh dé chon ma CAPTCHA khéc.
(5) Tich chon vao O “Téi dong y véi cac diéu khoan, didu kién dich vy thanh toan cua BIDV. Sau

d6, 4n “Xac nhan” dé chuyén sang budc nhap OTP va chon tai khoan

BIDV@ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Tai khoan thanh toén 12010000095550 &2
56 dut 998,667,508,366 VNP
Mat khau oTP

7 Mat khau OTP s& c6 hiéu luc trong 2 pht tir khi dugc gui vé cho
khach hang

Théng tin don hang

M3 hda dan: 200519297394 Ma khach hang: Tén khach hang: S@ tién: 100 VND

S4 phi: VAT: §6 tién chigt khau: Tdng tién thanh toan: 100 VND
NGi dung: Phat vi pham ATGT - So QD: 6238

Nha cung cip/trung gian thanh toan: CONG DVC

Danh sach cic website k&t ndi cdng thanh toan BIDV click here

Hg3n hang TMCP D3u b va Phat trién Vit Ham !

Thép BIDV, 35 Hang Vi, Hoan Kiém, H3 NGi IC 0 E

BT 19009247 [ (+84-4) 22200588 - Fax: (+84-4) 22200399, Swift code: BIDVVNVX T

©Bén quygn thudc v& BIDV warvaiomimeoy R VID PUBLIC BANK

4.3. Xéc thwc bang BIDV Online

BIDV@ NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

Xac thuc BIDV Smartbanking X¥ac thuc the ATM B Xéc thyc Tai khoan $ Xac thuc BIDV Online &

Ho va tén(khéng dau) Han mirc t8i thiéu/giao dich:

Han mifc t8i da/giao dich:
Tén ddng nhip BIDV Online
Han mifc t6i da/ngay:

M3t khiu BIDV Online 56 giao dich t&i da/ngay: 0

M3 CAPTCHA Diéu kién sir dung dich vy:
) Quy khach cdn méd tai khoan tién
©F Quy khéch click vao anh dé chon ma Captcha girl thanh toan va ding ky sir
dung dich vu BIDV Online hodc
khac BIDV SmartBanking. Truding hop

Ty S L hua da y dich vu, Io
[ T6i ddng y vdi cac dieu khoan digu kién dich vu thanh toan cua BIDV ;5“: k;"?aik:a'cm[gu“é,: g‘i’:; ;;z

_— QTR | 50 hoic ding ki tnic tuyén
ST IET K dich vu BIDV Online hoic BIDV

SmartBanking tai day

Thédng tin don hang

M3 héa don: 200617343503 M3 khach hang: Tén khach hang: 54 tién: 150,000 VND
Noi dung: Phat vi pham ATGT - So QD: G33.01.23.001-200611-73182

Hha cung cap/trung gian thanh todn: CONG DVC

Danh sach cic website k&t néi cdng thanh toan BIDV dick here

Ngan hang TMCP Dau b va Phat trign Viét Ham

-_—
Thép BIDV, 35 Hang Vai, Hoan Kiém, Ha NGi _“ BI‘ O
£T: 19008247 | (+84-4) 22200583 - Fax: (+84-4) 22200329, Swift code: BIDVVNVX

VALC

© Ban quyen thudc vé BIDV o cone ¥ mAG e o

24  VID PUBLIC B4
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(1)Ho va tén: Nhap tén khach hang khong dau

(2) Tai khoan BIDV Online: Khéach hang nhap tén dang nhap/tén truy cap dich vu BIDV Online.
(3) Mat khau: Nhap mat khau cua dich vu BIDV Online.

(4) M& CAPTCHA: Nhap mid CAPTCHA duoc hién thi ty dong tai hinh anh chudi ky tu chit va
sd trén giao dién. Khach hang cd thé cd thé Click vao anh dé chon ma CAPTCHA khéc.

(5) Tich chon vao O “Ti dong ¥ vai cac diéu khoan, diéu kién dich vu thanh toan ciia BIDV. Sau
do, Click vao “Xac nhan” dé chuyén sang budc nhap OTP va chon tai khoan

BIDV@ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Tai khoan thanh toan 12010000095550 E|
S5 dur 998,667,508,366 VND
M3t khau oTP

€ M3t khiu OTP s& c6 higu luc trong 2 phut tir khi dudc gt v& cho
khach hang

T

Théng tin don hang

M3 hoa dan: 200519297394 M3 khach hang: Tén khach hang: 56 tién: 100 VND

S6 phi: VAT: S& tién chiét khiu: Téng tién thanh toan: 100 VNP
N&i dung: Phat vi pham ATGT - So QD: 6238

Nha cung cdp/trung gian thanh toan: CONG DVC

Danh sach cac website k&t néi cdng thanh toan BIDV click here

Ngan hang TMCP Bidu tu va Phat trién Viét Nam !

Thap BIDY, 35 Hang Vi, Hoan Kigm, Ha Nai Ic 0

BT: 19009247 / (+84-4) 22200588 - Fax: (+84-4) 22200399, Swift code: BIDVVNVX

@ B&n quygn thudc vE BIDV G T WAG b 0V VID PUBLIC BANK

4.4. Xac thuc bing tai khoan
BIDV@ NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

Xac thuc BIDV Smartbanking 0 Xac thifc thé ATM B X&c thure Tai khoan $ Xac thuc BIDV Online &

Ho va tén(khéng diu) Han mifc t6i thigu/giao dich:
Han mifc t&i da/giao dich:
548 tai khoan
Han mifc ti da/ngay:
Mat kh3u BIDV Online Sd giao dich t&i da/ngay: 0

M3 CAPTCHA Dbiéu kién si' dung dich vu:

X Quy khach cdn md tai khoan tién
©F Quy khach click vao anh dé chon ma Captcha giri thanh todn va ding ky s
dung dich vu BIDV Online hodc
khac BIDV SmartBanking. Trudng hep

e e P chua dang ky dich vu, vui lon
[ T6i dong y vdi cac digu khoan dieu kién dich vu thanh todn cia BIDV dang ky ?@ikzéc Quidy giao dicﬁ

A N q BIDV hodc ding ky truc tuyén
Xac nhan Huy giao d dich vu BIDV Online hoic BIDV

SmartBanking tai day

Théng tin don hang

M3 hoa don: 200617343503 M3 khach hang: Tén khach hang: 56 tién: 150,000 VND
161 dung: Phat vi pham ATGT - So QD: G33.01.23.001-200611-73182

Nha cung cdp/trung gian thanh toan: CONG DVC

Danh sich cic website két néi céng thanh toan BIDV dick here

Ngan hang TMCP Bau bu va Phat trign Viét Nam -_
Thép BIDV, 35 Hang Vi, Hoan Kiém, Ha NG _‘ BIC 0 I
BT: 15009247 / (+84-4) 22200588 - Fax: (+84-4) 22200399. Swift code: BIDVYNVX

VALC

BIDY
© Ban quyén thudc vE BIDV TNG CONG TV BAD WMoy BRI

VID PUBLIC BANK
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(1) Ho va tén: Nhap tén khach hang khong dau

(2) S6 tai khoan: S6 tai khoan gom 14 s. Khong chira du cach
Vi du: 56110000077 XXX.

(3) Mat khau: Nhap mat khau dich vu BIDV Online hozc mat khau dich vy thanh toan héa don truc
tuyén

(4) Ma CAPTCHA: Nhiap ma CAPTCHA duoc hién thi ty dong tai hinh anh chudi ky tu chir va sb
trén giao dién. Khach hang cd thé co thé Click vao anh dé chon ma CAPTCHA khéc.

(5) Tich chon vao O “Téi ddng Y véi cac diéu khoan, diéu kién dich vu thanh toén cua BIDV. Sau
d6, Click vao “Xéc nhan” dé chuyén sang nhap OTP

Buéc 5: Sau khi nhap day du thong tin va thuc hién thanh toan, hé thdng sé tra théng bao cho khach
hang

Théang béo

Thanh todin thinh cdrg. Qury khbch =& quary sl wetse ban Bu =5 2 gify...

ﬂEéNG DICH VU CONG QUOC GIA Ding ky | \ Piing nhap

K&t néi, cung cap théng tin va dich vu céng moi lic, moi noi

Gidithidu Théngtin vadichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thi tuc hanh chinh  Hé trg

Thanh toan thanh cong

Vui long luu bién lai @€ xudt trinh khi nhén gidy td tam gilf tai cd quan xU phat.

TRG VE TRANG CHU TAI BIEN LAI

C4u héi thutng gap i | Hudng dan st dung

Budc 6: Sau khi thanh toan thanh cong, khach hang néu c6 nhu cau in bién lai c6 thé bdm vao phan Tai
bién lai.

BIDV¢



@ -C6NG DICH VU CONG QUOC GIA Ding ky Ding nhip

,,,,,

n Gidithiéu Théng tinvadichvu  Thanh todn truc tuyén  Phan dnh ki€n nghi  Thii tuc hanh chinh ~ Hb trg

Thanh toan thanh céng

Vi 1ng R bidn lai 0€ xust trinh khi nhn gidly t3 tam gil taé o quan xf phat

Chu hdi thudng g3p Hudng d3n st dung
He thong sé tra ra bién lai cu thé nhu sau:

NGAN HANG TMCP DAU TU Miiu s 03¢
VA PHAT TRIEN VIET NAM K¥ higu: C1-10/NS

BIDV S Séri:

S bign lai: 200604342471

BIEN LAI THU THUE, PH, LE PHI VA THU PHAT VI PHAM HANH CHiNH
(Ap dung ddi v6i truding hop in tit chwdng irinh chifng fing dung thu ngén sdch nhit mrde)

Lién si: Luu Tai:
Thu phat B NGi dung ndp phat: Phat vi pham ATGT
Thuphi, g phi O Tén logi phi, 1¢ phi:
Thu thud a
Nauwdi ndp: Men MST/S6 CMND/HC: 1
Diachi: | Ouin/Huyén: Quiin Tiy HG Tinl/TP: Thanh phd Ha Ni

Theo Quyét dinh/Thing bdo si: 6239 ngiy 29/05/2020 ciia Téng Cuc Puiing b Viét Nam
Don vi nhin tign: KBNN Clu Gidy - Ha Noi

STT Niji dung cée khoan ndp NS/Ma dinh danh hi so' (1D) S tién (VND)
1 Phat vi pham ATGT - So QD: 6239 100
Ting cing 100

Téng s titn ghi bing chit: Mt triim dbng
Hinh thifc thanh todn: Thanh todn trie wyén

Neguiii nip titn Ngay 04 Thing 06 Nim 2020
(K, ghi ho tén) Negusi nhin tidn
OV &5 &y chir by dign o

Ngdin hing TMCP Biiu ne v Phdt trién Viét Nam

Sau khi nhan dugc bién lai trén h¢ thong Cong dich vu cong Quac gia va thuc hién xong céc nghia vu
v6i Co quan CSGT, khach hang co thé lién h¢ voi Co quan CSGT dé nhan lai giay to.

Vinh diz 1a San phdm dich vu Sang tao déc dao nam 2017 & 2019 va 1a Ngdn hang dién tir tiéu biéu nam
2014 & 2015 do Hiép hgi Ngan hang Viét Nam (VNBA) & T chire dit ligu quéc té (IDG) binh chon,
BIDV ludn né luec dé dem dén cho khach hang nhaing trai nghiém dich vu tot nhat.

BIDV tran trong cam on Quy khdch hang da tin twong va dong hanh ciing BIDV.

BIDV¢



