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HUONG DAN SU DUNG CHUONG TRINH
(Nguoi dung 1 khach hang vay von)

1. Ping nhip/ding xuat h¢ thong

- Ung dung cho phép ngudi ding co thé st dung ngay mot sé chirc ning co ban cua
tmg dung ma khéng bit budc ding nhap bang user gobm: Tim dy an/cin hd quan tAm,
Tinh todn khoan vay/kha nang tai chinh, Tra ctru thong tin khac.

+ Mo ta chung: Tai man hinh “Trang chu”, khach hang duoc cung cip thong tin ndi
bat cua tmg dung gom: Lai sudt cho vay wu dii; Ty 16/muic cho vay t6i da; Thoi han cho
vay t6i da; Trinh ty vay trén BIDV Home.

+ Ludng hanh trinh cua khach hang:

Man hinh 1: Cac théng | Man hinh 2: Trinh ty vay | Man hinh 3: Menu tréi

tin ndi bat ctia ing dung trén BIDV Home cung cip thong tin chi tiét
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Mua nha trong tam tay

- Tai man hinh “Trang chi” cta (mg dung hién thi 4 menu chinh gom:

+ Menu “DS du an”: Hién thi danh sach cac du 4n nha & do BIDV tai trg hodc hop
tac cho vay khach hang mua nha va c6 ky Hop ddng hop tac cho vay khach hang mua
nha qua tmg dung BIDV Home.

+ Menu “Piang ky vay”: Hién thi chi tiét chirc ning Pang ky cho khach hang nhap
thong tin.

+ Menu “Tinh toan vay”: Hién thi chi tiét chic ning Tinh todn sd tién trd hang
thang/Tinh toan s tién ti da c6 thé dugc vay.

+ Menu “C4 nhan”: Cho phép diang ky thong tin c4 nhan hodc hién thi Thong tin
khach hang (néu khach hang da ding ky), Du an quan tAm, Ho so vay da tao, Lich hen.



- Trudng hop khach hang st dung cac chirc ning gdm: Quan tdm du 4n, Pit lich
hen tu van, Pang ky vay thi tmg dung s& yéu cau khach hang cung cap thong tin co ban
gém: Ho va Tén, Sb dién thoai va Email dé dang nhap vao hé théng.

+ M5 ta chung: Tai man hinh “Trang chi”, khach hang vao muc “Cé4 nhan” dé dang
ky “Thong tin khach hang”.

+ Ludng hanh trinh cua khach hang:

Budc 1: Vao muc | Bude 2: Nhép thong | Bude 3: Nhdp md | Budce 4: Man hinh
ca nhan dé dang ky tin Khach hang OTP va thuc hién sau khi dang nhap
théng tin ca nhan “Xac nhan” thanh céng
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2. Cac tinh nang cua wng dung cho khach hang

2.1. Tinh ndng tinh todn khodn vay//khd nang tai chinh:

+ Mo ta chirc nang: Cho phép Khéch hang tu tinh todn so tién toi da co thé cho vay
va s0 tién phai tra hang thang (gdc 14i tra déu hang thang hoic gdc cb dinh 14i giam dan)
dwa trén cac thong tin thu nhap, chi phi, 13i sut, thoi gian vay khach hang cung cép.

+ Ludng hanh trinh khéach hang:
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2.2. Tinh néng Pt lich hen tw vin:

+ Mo ta chirc nang: Tt man hinh can ho bat ky, khach hang thuc hién dat lich hen

tu van voi nhan vién ngan hang (nhap thong tin s6 tién vay, thoi han vay, thoi gian va dja

diém hen) trén chuong trinh. Yéu cau tu van cua khach hang sé dugc nhan vién ngan

hang tiép nhan va xir 1y.
+ Ludng hanh trinh khach hang:
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2.3. Tinh nang Daing ky vay:

+ Mo ta chtrc nang: Khach hang thuc hién vao man hinh ding ky vay bang 02 cach:

T man hinh “Trang chi” chon muyc “Piang ky vay” hodc tir man hinh cin ho bat ky chon

muc “Ping ky vay”. Tai man hinh Ding ky vay, khach hang nhap diy du théng tin yéu

cau va tién hanh xac nhan. Yéu cau vay cua khach hang s€ dugc gui té1 BIDV va duoc

nhan vién ngan hang xu ly.




+ Ludng hanh trinh khach hang:
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2.4. Tinh nang Tra ciru qua trinh xw ly yéu cdu vay:

+ M6 ta chirc nang: Cho phép khach hang tra ctru qua trinh xtr Iy yéu cau vay tai
ngan hang. Tai menu “Ca nhan” chon muc “Ho so vay da tao” dé xem chi tiét trang thai
timg yéu cdu vay dang dugc ngan hang xir Iy. Ngoai ra, khach hang c6 thé xem lai “Két
qua thim dinh so bd” ctia yéu cau vay da gtri dé tham khao.

+ Ludng hanh trinh khach hang:
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2.5. Tinh nang Tra ciu thong tin chung khdc trén BIDV Home:

+ M5 ta chtc ning: Cho phép khach hang tra ctru cac thong tin lién quan dén san

pham cho vay mua nha & qua Gng dung nhu: Gi6i thiéu san phim vay, Uu dai, Trinh tu

vay, Danh muc hd so vay, Cau héi thudng gip, Diéu khoan diéu kién, Danh gia tng

dung.

Can cr thong tin khach hang cung cap, hé thong ty dong kiém tra, danh gia, tu van

s0 bo cho khach hang vé kha nang dugc cho vay, hoan thién ho so vay von.
+ Ludng hanh trinh khach hang:
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