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HUONG DAN KIEM TRA TRINH DUYET VA TAT POP-UP BLOCKER
Duoc sir dung trong cdc truong hop:

- Khi dang nhap dich vu BIDV e-Banking, nhan nat “Ding nhap” tir trang chu
http://www.bidv.com.vn/ hoac http:// bidv.com.vn/.
- Man hinh bi 13i font chit sau khi nhan nat “Dang nhap”.

I. Trinh duyét Internet Explorer
1. Kiém tra trinh duyét

. A
Budc 1: Click vao bi€u tuong Le , khd1 dong Internet Explorer

/= BIDY - Mgdn hang TMCP D=y to va Phat trion Viot Nam - Windows |

Buoc 2: @ e —— :
—_— i *L—_/ *F |w=r tir/ (bidvpartal vn
Trén thanh C@l’lg cu File  Edit  ‘iew Favorites  Tools
1E ch()n ,LI‘? Favorites | <& BIDY - Mén hang T Internet Explorer Help F1
Help — About | What's Mew in Inbernet Explorer 8
Internet Explorer Online Support
,i,\\ Customer Feedback Options. ..
N |2
B I DVV | oboot Internet Explorer
73 About Internet Explorer
Man hinh v€ trinh .
dUYét méy tinh Cﬁa (—_ Wind ows -
ban dugc hién thi (S Internet Explorer 8

nhu hinh bén

=rsion: 83.0.6001, 18702
Cipher Strength: 128 -hit
Froduct 1D 01398-997-0011903-00101
Update VYersions: O

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and
criminal penaltes, and will be prosecuted to the maximum extent
possible under the law.

[ o |

2009 Microsott Corporation [ System Info... ]

Luwu y: Hién nay trinh duyét Internet Explorer dugc st dung pho bién véi cac
phién ban 6,7 va 8.
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2. Huéng dan tat pop-up bloker trén Internet Explorer (ap dung cho cac phién

ban 6,7 va 8)
Cach 1:

Bwoc 1:

7 NIG Network - Windows Internet Explorer

Fle Edit Yew Favorites

9 A 1 B | 4 h P i i L= =] !
Khoi dong Internet @ Bak * Igd % | Turn OFF Pop-up Blocker |
& —m——————— . | 0N [

Ez(plorer’ trén thanh Addeess | ] hitps://covemot] ;33@ i L
cong Cu ChQn | Synchronize...

| windows Lpdate
Tools — Pop up —
ity I | P e

. L Copernic Agent

blocker setting | TrackPage sing Coperric Tracker

| Sun Java Console

i

Welcome «_imeme:opters.. ator
> = =
Pop-up Blocker Settings ﬁ
Budc 2:
Exceptions
. Pop-ups are cumenthy blocked. You can allow pop-ups from specific
Tal Address Of | 71| webstes by adding the site to the list below.
website to allow: _
” Address of wehsite to allow:

nhqp 'httpsffwww bidv v Add
https:// www.bidv.vn
sau do chon Alowed sites:

Add — Close

v bidw v

Metifications and fiter level

Fitter level:

[¥] Flay a 2ound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.

Bemove

[Medium: Block most automatic pop-ups

Pop+ip Blocker FAG
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Cach 2:
/= Blank Page - Windows Internet Explorer
BLCI: W ig, about:blank,
e S
0t an File Edit Miew Fawvorites BERES Hel
KhOl dOIlg Internet 7 -t B : ing Hisk Ckrl+5hift+Del
i : +5hiFE+De
~ < Favorites @8 Elark Pace] elete Browsing History r
Eziplorer, }I’Gl’l thanh : - € * InPrivate Erowsing Chrl+5hift+P L
cong cu cua Chll’Ung | Reopen Last Browsing Session
trinh ch(_)n IrPrivake Filkering Ckrl+Shift+F
Tools — Internet IrPtivate Filketing Settings
Opttons Fop-up Blocker 4
SmartScreen Filker »
Manage Add-ons
Compatibility Wiew Settings
Windows Updake
Developer Tools Flz
Intermnet Cptions
Optio
BLCZ: ‘General Security | Privacv_ Cnntent_éf Connections _Prngrams_i; Advanced |
. . Settings - =
Ch)?n Prlvacy — Tal jlz | Select a setting For the Internek zone.
phan Pop up blocker 2
— Chon Settings — . = Jedum
‘A : - - - Blocks third-party cookies that do not have a compact
Hién thi muc Address Eopse il
OfwebSite ) aIIOW' B - - Blocks third-partw cookies that sawve information that can
* : I- be used to contack wou without wour explicit consent
nhdp - Restricks First-party cookies that sawve information that
. . F ‘ z can be used ko contack wou withouk wour implicit consent
https://www.bidv.vn = | =
sau dO Ch'on Add - [ Sites ] [ Impork ] [ Adwanced ] Default
Close

FPop-up Blocker -

| P Prewvent mosk pop-up windows From Settings
- appearing.

Turn on Pop-up Blocker
InPrivate

..-:_ln [] oo ok caollect data For use by InPrivate Filkering
il

Dizable toolbars and extensions when InPrivate Browsing
skarks
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Chu y: Chon “Dang nhap” dich vu tir trang chu BIDV, néu xuét hién nhu man hinh
dudi day thi chon Continue to this website (not recommended)

/= Certificate Error: Navipation Blocked - Windows, Internet Explorer

0O- -

File Edit ‘ew Favorkes Tools Help

| Iy, bidee e 22

‘.T.:‘E’ Favorites | @ Certificate Error: Mavigation Elocked | |

o
|.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to ool you or intercept ahy data you send to the
SEMVET,

We recommend that you close this webpage and do not continue to this wehbsite.

%@ Click here to close this webpage.

& Continue to this website (not recommended);

@ More information

II.  Trinh duyét Mozilla Firefox
1. Kiém tra trinh duyét

&

, khéi dong Mozilla Firefox

Buére 1: Click vao biéu tuong

) Mozilla Firefox
Buéc 2: Fle Edit Wew History Bookmarks Tools W

T bz Tak L Firefox Help '
Trén thanh Cﬁl’lg cu 3 Troubleshooting Information
chon E + | | Bt v bidv.comavnf| Submit Feedback...

' | Restart with Add-ons Disabled...
Help — About ;.\.:.-J.-..-:- YWilah For 12K
Firefox ' =
Abouk Firefo
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Man hinh 1€ trinh

duy¢t may tinh cua
[ ]
Firefox

ban dugc hién thi
nhu hinh bén
Firafom is up ho.date

You are currently on the release update channel,

Firefoe is designed by Mozila, a global community working
together to keep the Web open, public and accessible to all,

Sound interesting? Get involved!

Licensing Information End-liser Rights Privacy Policy

FireFod and the' Fiefos logas ate tradernaths af the Mozila Faundation,

2. Huéng din tat pop-up bloker trén Mozilla Firefox

Options
Cach 1: = m =
. e = @ & 0 &
o . U B &5 & & o8
Khoi d(_)ng Mozilla Genetal Tabs Content | Applications  Privacy  Security  Sync Advanced
Firefox, trén thanh
cong cu chuong trinh [ Block pop-up windows Exceptians...
ChQIlI Load images automatically
T?O!S - g’ontent — Enable JavaScript
bo tich phan Block
pop-up windows — Fonits & Colors
OK. Defaulk Fonk; |Times Mew Roman v| Size |16 \-*I Advanced...
Languages
Choose your preferred language For displaying pages

(o) (o ] (]
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Cach 2:

Khoi dong Mozilla
Firefox, trén thanh
cong cu chuong trinh
chon:

Tools — Content —
chon Block pop-up
windows —
Exceptions...

Trong muc Address of
website: nhap
https://www.bidv.vn
chon Allow — Close

Options

. = a
e Q &
== ¥ b (o

Security Gvnc Advanced

Feneral Tabs Content Applications  Privacy

!

Block pop-up windows

Load images automatically Exceptions ..

Enable JavaScript Bdvanced...

Fonts & Calors

Diefaulk Font: |Times New Raoman fdvanced...

v seer 16 v

Colors...

Languages

hoose yvour preferred language for displaving pages Chopse...

s

o ) (o ] (o ]

@I Allowed Sites - Pop-ups

=5 | |

Y¥ou can specify which websites are allowed to open pop-up windows, Type
the exact address of the site you want to allow and then click Allow.

Address of website:
hittps:/ S, bidv.ovn
Site Status

winrws, bidhv.vn Allow

Remowve Site l ’ Remowve All Sites
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Cach 3:
i1 Options
\ 7 A [ 5 um AT - -
annh .cho cachhlen E i |
ban Firefox cil. C — _
Khoi dong Firefox. gl | e @
Trén thanh céng cu , - [7] Al web stes to nstal =0
cua chuong trinh chon 41 Load imoges
Tools — Options — [k St s e o
p ) Enable 1ava
Web features — bo T ehte st rep
tich phan Block pop-
up windows — OK. o
Advanced
Hes
|
Lo J |l cocel |

Xin quy khdch hang luu y: Dich vu Ngan hang dién ti BIDV e-Banking duoc hd trg
t6t nhét trén trinh duyét Internet Explorer va Mozilla Firefox.
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