PIEU KIEN PIEU KHOAN DICH VU SUC KHOE VOI CHU THE
BIDV JCB WELL-BEING

1. Thoi gian ap dung: Tir ngdy 01/01/2026 dén khi BIDV c6 thong bao khac theo ting
thoi ky.

2. Poi twong dwoc ap dung wu dii: Cha thé tin dung quéc té BIDV JCB Well-Being.

3. Co ché wu dai: Uu dai giam 500,000 VND cho hoa don tir 1,000,000 VND tr¢o 1én
tai chudi bénh vién: Thu Cuc, Vinmec, Héng Ngoc.

4. Cach thire sir dung dich vu
- Viéc dat chd phai dugc thuc hién qua Hotline (024 73099622) hoac Email
(JCB@cc-c.vn). Chu thé s& khong duoc hudng wu dii cia chuong trinh néu dit
chd tryc tiép voi Bénh vién..
> Budc 1: Chu thé goi dén Hotline dé cung cép thong tin gdm: Ho va tén, Sb dién
thoai, S6 thé BIDV JCB Well-being ctia chu thé (6 sb dau + 4 sé cudi), va yéu
cu dat dich vu.
> Budc 2: Tong dai kiém tra tinh trang va thong bao quy dinh diéu khoan véi chu
thé
» Budc 3: Téng dai giri email x4c nhan dat dich vy thanh cong
» Budc 4: Cha thé dén Bénh vién huong uu dai cia va thanh toan cac phi con lai
bang thé BIDV JCB Well-being
- Chuong trinh Bénh vién s& khong xir Iy yéu cau dit chd ma cha thé da dat trude
truc tiép vo1 Bénh vién.

5. Dia diém ap dung

STT | Thuwong hiéu Dia chi

1 286 - 294 Thyy Khué, Phuong Tay HO, TP Ha Noi

2 Thu Cic 216 Tran Duy Hung, phudng Yén Hoa, TP Ha Noi

3 32 bai Tu, phuong Dinh Cong, TP Ha Noi

4 S6 458 Minh Khai, Phuong Vinh Tuy, Thanh phd Ha Noi, Viét
Nam

5 720A Dién Bién Phii, Phuong Thanh My Tay, TP. H6 Chi Minh

6 Vinmec S6 2A, duong Tay M, phuong Tay MJ, thanh phd Ha Noi

; S6 10A duong Lé Thanh Tong, Phudng Hong Gai, tinh Quang
Ninh, Viét Nam

8 T4 31, Phuong An Bién, Thanh phd Hai Phong, Viét Nam




9 Puong Tran Pha, T6 dan phd 1 TAy Son, Phudng Nha Trang, tinh
Khanh Hoa, Viét Nam
10 Khu Bii Dai, Dic khu Phii Qudc, tinh An Giang, Viét Nam
1 Puong 30 thang 4, Khu dan cu s6 4, phudong Hoa Cudng, Thanh
phd Pa Ning
12 S6 150A Puodng 3/2, Phuong Ninh Kiéu, TP.Can Tho, Viét Nam
s0 114 Puong Nguyén Trung Tryc, Khu Pho 4, Dic khu Phii
13 L :
Quodc, tinh An Giang
14 Tﬁng 1, Toa nha Hai Au, KDT Vinhomes Ocean Park, Xa Gia
Lam, thanh phé Ha No1, Viét Nam
15 Tang 2, L6 2-13, TTTM Vincom Mega Mall Royal Island, DPao
Vi Yén, Thuy Nguyén, Hai Phong
16 Tang L1, Toa nha Vincom Mega Mall Ocean City thudc Dur 4n
khu d6 thi sinh thai Dream City, Xa Nghia Try, Tinh Hung Yén
72A P. Nguyén Trai, Khu d thi Royal City, phudng Thugng
17 . A
Pinh, Ha Noi
L2-15, téng L2, Trung tam Thuong mai Vincom, Toa nha Vincom
18 Mega Mall Grand Park thudoc Khu dan cu va cong vién Phudce
Thién, S6 8 dudng Phudc Thién, Khu phd Phude Thién, Phudng
Long Binh, thanh phé H6 Chi Minh, Viét Nam
20 Tang 3, khéi B, Trung tdm thuong mai Tasco Megamall, 7-9
Nguyen Van Linh, phuong Viét Hung, Ha Noi
21 Tang 1-NO2-TTTM TNL Plaza GoldSeason, 47 Nguyén Tuan,
Thanh Xuan, Ha No6i
Tang 1 HPC Landmark 105, Khu PTM Van Khé, Phuong Ha
22 o \ A
Dong, Ha No1
Hong Ngoc Tang 1&2 Toa nha NoVo chung cu Kosmo, 161 Xuan La, phuong
23 A N CNTA
Xuan Pinh, Ha Noi1
24 Tang 10 toa nha 70 tang, toa nha Keangnam Hanoi Landmark
Tower, phuong Yén Hoa, Ha Noi
25 S6 55 Yén Ninh, phuong Ba Dinh, Ha Noi
Sb 8 duong Chau Van Liém, Phuong Tir Liém, Thanh phd Ha
26 e oA
No1, Viét Nam

Danh sdich dia diém dp dung thay doi theo timg thoi ky va dwoc cdp nhdt tai
website www.bidv.com.vn

6. Quy dinh khac

- Uu dai 4p dung vao tit ca cic ngdy trong tuan, cudi tudn, bao gom L&, Tét. Uu dai
khong két hop cung cac chuong trinh giam gia hay wu dai khac tai Bénh vién.

- Ut di s& khong duoc chuyén d6i thanh tién mit hodc tién ting vao tai khoan thé cia
Chu Thé. Bang viéc tham gia Chuong trinh vu dii nay, Khach hang mic dinh chip
thuan tat ca cac diéu khoan va diéu kién quy dinh ctia chuong trinh wu dai.



BIDV dugc mién trach d6i voi cac truong hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh lam cho viéc sir dung dich vu cua khach hang khong dugc thuc
hién.

BIDV c6 quyén quyét dinh thay doi bt ky diéu khoan va diéu kién nao vao bt ki
thoi gian nao (bao gdm ca cham dirt wu dai do hét ngén sach). Cac thong bao s& dugc
cong bd rong rii, cong khai trén website ciia BIDV.

BIDV khéng c6 bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir viée
Khach hang nhan wu dai. Bat ky khoan thué nao hodc viéc chi tra khoan thué cho co
quan thué do viéc nhan vu dai sé& 14 trach nhiém cua Khach hang.

Cac thic mic lién quan dén chuong trinh wu dai, khach hang lién hé cac Chi
nhanh/PGD ciia BIDV trén toan qudc hoic lién hé Trung tim cham séc khach hang
cua BIDV, Hotline 1800969659.



