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THONG TIN CHUNG

Dich vu BIDV Account Pay
cua la gi?

BIDV Account Pay 14 dich vu thanh toan sir dung nguén tién
tur tai khodn thanh todn c4 nhan tai BIDV cua khach hang trén
thict bi di dong thong qua Apple Pay/Google Pay.

Dich vu BIDV Account Pay
khéc gi véi viéc sir dung thé
BIDV trén Apple
Pay/Google Pay?

Trai nghiém thanh toan cua khach hang thao tac trén Apple
Pay/Google Pay tuong tu thanh toan bang thé. Diém khac biét
ctia BIDV Account Pay 12 ngudn tién thanh toin dwgc gin
véi tai khoan thanh toan cia khach hang

I

PANG KY DICH VU

Khéch hang dang ky va lién
két BIDV Account Pay nhu
thé nao?

Khéch hang thuc hién dang ky va quan ly dich vu trén BIDV
SmartBanking

Khach hang can diéu kién gi
dé s dung BIDV Account
Pay

Khach hang can c6 tai khoan thanh toan ca nhan va dap tmg
cac diéu kién str dung BIDV Account Pay theo quy dinh cta
BIDV

Str dung BIDV Account Pay
c¢6 mét phi khong?

Ding ky dich vu BIDV Account Pay hoan toan mién phi. Cac
loai phi khac lién quan dén Account Pay duoc ap dung theo
biéu phi ciia BIDV trong timg thoi ky.

111

THANH TOAN

T6i c6 thé dung BIDV
Account Pay ¢ dau?

Quy khach hang c6 thé thuc hién thanh toéan truc tiép tai diem
chdp nhén thanh toan thé Visa c6 biéu tuong Apple
Pay/Google Pay trén toan cau thong qua thiét bi dién
thoai/dong hd thong minh di dang ky dich vy thanh cong.

Khach hang c¢6 can mo tng
dung BIDV SmartBanking
khi thanh toan khong?

Khong. SmartBanking chi 1a kénh dé khach hang thuc hién
lién két tai khoan 1én vi. Khi thanh toan, khach hang chi can
md& tmg dung Apple Pay, Google Pay dé thuc hién, khong can
dang nhap SmartBanking.

Lam thé nao dé nhan biét va
chon dung BIDV Account
Pay khi trong Apple
Wallet/Google Wallet co
nhiéu thé?

Khi thanh toan, khach hang mé Apple Wallet/Google Wallet
va chon phuong thirc thanh toan ¢ biéu twong thé Account
Pay cia BIDV. Truong hop Account Pay chua dugc dat lam
phuong thirc thanh toan mic dinh, khach hang can chon BIDV
Account Pay trudc khi dua thiét bi ¢én gan may POS dé thuc
hién thanh toan.
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Khich hang cé thé thanh
toan khi khong co6 internet
khong?

C6. Khach hang chi can mé timg dung Apple Pay, Google Pay
dé thyc hién, khong cn dang nhap SmartBanking, khéng cin
bat internet.

Téi c6 can thé vat ly dé
thanh toan khong?

Khéng. Sau khi lién két thanh cong, khach hang sir dung thiét
bi da lién két tai khoan 1én Apple Pay/Google Pay dé thanh
toan.

Nguon tién st dung dé thanh
toan BIDV Account Pay la
gi?

Ngudn tién 1a tai khoan thanh toan ca nhan ctia khach hang tai
BIDV duoc lién két vai dich vu.

Tién hoan tir giao dich
Account Pay s€ dugc hoan
ve dau?

Do voi giao dich dugc hoan tién thanh cong, khoan tién hoan
s€¢ duogc ghi c6 vao tai khoan da str dung dé thuc hién giao
dich, theo quy trinh x1r Iy ctia don vi chap nhan thanh toan va
BIDV.

v

QUAN LY VA BAO MAT

Sb luong tai khoan dang ky
va Han muc giao dich cua
Dich vu BIDV Account Pay.

Khach hang c6 thé dang ki dich vu v6i duy nhat mét tai khoan
tai 1 thoi diém.

Han muc giao dich hién tai &p dung: 20 tri€u déng/ngéy/loai
giao dich (Sale/Ecom/Cash). Han miic nay c6 thé thay doi
theo chinh sach va quy dinh ctia BIDV tung thoi ky, cap nhat
tai website BIDV.

Khach hang c6 thé st dung
cing mdt tai khoan lién két
vo1 ca Apple Pay va Google
Pay khong?

C6, v6i diéu kién khach hang co thiét bi iOS, Android chinh
chu va co thé dang nhip SmartBanking trén cac thiét bi d6 dé
lién két.

Khich hang mudn biét tai
khoan dang dugc lién két véi
nhirng dau thi lam thé nao?

Khach hang thyc hién tra ctru thong tin lién két trén BIDV
SmartBanking (trong chi tiét tai khoan). Truong hop khong
tra ctru dugc théng tin, Quy khach vui long lién hé BIDV dé
duogc hd tro.

T6i c6 thé xem lich st giao
dich Account Pay ¢ dau?

Khach hang chon Lich st giao dich tai Man hinh Danh sach
tai khoan hoic Man hinh Chi tiét tai khoan trén BIDV
SmartBanking

Khach hang muén g& BIDV
Account Pay khoi Apple
Pay/Google Pay thi lam thé
nao

C6 2 cach gd lién két:
- Cach 1: KH g& lién két tryc tiép trén vi Apple
Pay/Google Pay
- Cach 2: KH hiy lién két trén BIDV SmartBanking,




STT

Cau hoi

Tra loi

Lueu y: G& lién két khoi vi khong dong nghia véi dong tai
khoan thanh toan

Khach hang d6i dién thoai
thi BIDV Account Pay c6 bi
anh hudng khong

Khach hang thuc hién g lién két trén thié bi cii va thiét 1ap lai
trén thiét bi méi.

Khach hang mat dién thoai
¢ lién két BIDV Account
Pay thi can lam gi?

Khach hang dung chirc ning bao mat thiét bi theo nén tang
HPH thiét bi hd trg va lién hé ngay Tong dai CSKH BIDV dé
duogc hd tro huy lién két, khoa Account Pay.

Khach hang duoc nguoi la
yéu cadu ding nhap
SmartBanking dé “kich hoat
BIDV Account Pay” thi xur
Iy thé nao?

Khach hang tuyét doi khong thuc hién theo yéu cau, khong
cung cip thong tin bao mat va chi thuc hién dang ky/lién két
trén cac kénh chinh thirc cia BIDV.




BIDV ACCOUNT PAY -FREQUENTLY ASKED QUESTIONS

STT Question Answer
I | GENERAL INFORMATION
1 What is BIDV Account Pay? BIDV Account Pay is a payment service that enables
customers to make payments from their BIDV personal
payment accounts using eligible mobile devices via
Apple Pay or Google Pay.

2 | How is BIDV Account Pay The payment experience with BIDV Account Pay on
different from using a BIDV Apple Pay or Google Pay is similar to making a payment
card with Apple Pay or Google | with a card. The key difference is that payments made
Pay? via BIDV Account Pay are funded directly from the

customer’s linked BIDV personal payment account.

II | REGISTRATION

1 How can I register for and link | Customers can register for, link and manage BIDV
BIDV Account Pay? Account Pay via BIDV SmartBanking.

What are the eligibility Customer; must maintain an eligible personal payment
. . account with BIDV and meet the applicable requirements
2 | requirements for using BIDV : .
for using BIDV Account Pay as prescribed by BIDV
Account Pay? . .
from time to time.
Registration for BIDV Account Pay is free of charge.

3 Are there any fees for using Other fees, if any, related to BIDV Account Pay will be

BIDV Account Pay? applied in accordance with BIDV’s applicable schedule
of fees from time to time.
III | PAYMENTS
Customers can use BIDV Account Pay to make
Where can [ use BIDV Account payments at Visa-accepting merchant‘s worldvsm‘ie that

1 support Apple Pay or Google Pay, using an eligible

Pay? . .
smartphone or smartwatch on which the service has been
successfully set up.
No. BIDV SmartBanking is used to register for the

Do I need to open BIDV service and link the customer’s payment account to the

2 SmartBanking when making a | relevant digital wallet. When making a payment,
payment? customers only need to use Apple Pay or Google Pay and

do not need to log in to BIDV SmartBanking.
How can I identify and select When making a payment, open Apple Wallet or Google

3

BIDV Account Pay if I have
multiple cards or payment

Wallet and select the payment method displaying the
BIDV Account Pay card image. If BIDV Account Pay
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methods in Apple Wallet or
Google Wallet?

has not been set as the default payment method,
customers should select BIDV Account Pay before
holding their device near the POS terminal to make the
payment.

Can I make payments without

Yes. Customers can make payments using Apple Pay or
Google Pay without logging in to BIDV SmartBanking

4 an internet connection? and without an active internet connection on the
device at the time of payment.
No. Once the service has been successfully linked,
5 Do I need a physical card to customers can make payments using the eligible device
make payments? on which their BIDV payment account has been linked to
Apple Pay or Google Pay.
What is the funding source for | BIDV Account Pay transactions are funded from the
6 | BIDV Account Pay customer’s personal payment account at BIDV that has
transactions? been linked to the service.
Where will a refund for a BIDV F(?r successfully processed refunds, the refunde.d gmount
. will be credited back to the payment account originally
7 | Account Pay transaction be . . .
credited? used for the transaction, subject to the processing
' procedures of the merchant/acquirer and BIDV.
v SERVICE MANAGEMENT
AND SECURITY
Customers may register one payment account at a time
for BIDV Account Pay. The current transaction limit is
How many accounts can be 1 .
. VND 20 million per day for each transaction type
registered for BIDV Account AR
1 (Sale/E-commerce/Cash). This limit may be amended
Pay, and what are the . . . , ..
aoolicable transaction limits? from time to time in accordance with BIDV’s policies
PP ' and regulations. The latest applicable limits will be
published on BIDV’s official website.
Can 1 link the same payment Yes, prov@ed thgt the customer h?s eligible personal i0OS
and Android devices and can log in to BIDV
2 | account to both Apple Pay and . . .
SmartBanking on those devices to complete the linking
Google Pay?
process.
Customers can view their account-linking information on
How can I check where my BIDV SmartBanking under the relevant account details.
3 payment account is currently If the information cannot be retrieved via BIDV

linked?

SmartBanking, customers may contact BIDV for
assistance.
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Where can [ view my BIDV Customers can view their transaction history by selecting
4 | Account Pay transaction Transaction History from the Account List screen or the
history? Account Details screen on BIDV SmartBanking.
There are two ways to remove the link:
- Option 1: Remove BIDV Account Pay directly
How can I remove BIDV frorp Apple Wallet or Google Wallet. .
- Option 2: Unlink BIDV Account Pay via BIDV
5 | Account Pay from Apple Pay or .
SmartBanking.
Google Pay?
Please note: Removing BIDV Account Pay from a digital
wallet does not close the customer’s BIDV payment
account.
What should I do if I change Customers should remove BIDV Acc?ount Pay from their
6 old device and set up the service again on their new
my phone? o :
eligible device.
Customers should immediately use the device loss or
What should I do if I lose a remote security features provided by the relevant
7 | phone linked to BIDV Account | operating system or platform and contact the BIDV
Pay? Customer Service Hotline for assistance in unlinking or
suspending BIDV Account Pay.
What should I do if someone Customers must not follow such instructions or disclose
2 asks me to log in to BIDV any confidential or security information. BIDV Account

SmartBanking to “activate
BIDV Account Pay”?

Pay should only be registered for and linked through
BIDV’s official channels.




