THE LE CHI TIET UU DAI TAl
CITIGYM

1. Thoi gian ap dung: Tat ca cac ngdy trong tudn tir 18/10 2024 dén 31/12/2024

2. Co ché ap dung:

+ Chuong trinh 4p dung chinh sach gia: Giam 15% gia tri goi Classic khi thanh toan
bang thé TDQT BIDV JCB Well-beiing. Ap dung 01 1an cho chu thé.

+ Chuong trinh ting thé tap: Ting thé tdp mién phi 1én t&i 02 thang (chi ¢6 hidu luc
mdt 1an va chi 4p dung cho khach hang khi chwa sir dung vu dai giam gia 10%-15%
khi mua géi tap tai CITIGYM trong khuon khé chuong trinh hop tac v6i JCB).

3. Hwéng dén sir dung: Pé duoc hudng uu dii cho chi thé BIDV JCB Well-being vui
long dang ky tai link: https:/partners.citigym.com.vn/jcb2 dé nhan ma wu dai dugc
gt ty dong qua email. Khi st dung vui long dua ma vu dai cho nhan vién tai cac chi
nhanh CitiGym dé duoc kich hoat wu dai.

Dja diém ap dung:

STT | PIA CHI
1 CITIGYM THANH THAI — 52 Thanh Thai, Phuong 12, Quén 10, TP. HCM
) CITIGYM VAN HANH MALL — 11 Su Van Hanh, Phuong 12, Quan 10, TP.
HCM
3 CITIGYM BEN VAN DON - 34-35 Bén Van Bon, Phuong 12, Quan 4, TP.
HCM
4 CITIGYM SUNRISE — 27 Nguyén Hitu Tho, Phuong Tan Hung, Quén 7, TP.
HCM
. CITIGYM PHO QUANG — 199 Pho Quang, Phuong 9, Quan Pha Nhuan, TP.
HCM
6 CITIGYM BIEN BIEN PHU — 526 Bién Bién Phu, Phuong 21, Quan Binh
Thanh, TP. HCM
CITIGYM LE VAN VIET — 144 Lé Van Viét, Phuong Hiép Phl, TP.Tha Drc,
7
TP. HCM
CITIGYM QUANG TRUNG - 628 Quang Trung, Phuong 11, Quan Go Vap,
8
TP. HCM
9 CITIGYM TRUONG CHINH — 02 Trudng Chinh, Phuong Tay Thanh, Quan
Tan Pha, TP. HCM

Pia diém ap dung co6 thé thay doi theo ting thoi ky va dwoc cdp nhdt tai website
https://citigym.com.vn/

4. Céac quy dinh khac
4.1 Quy dinh vé giao dich hop 1€: 1a giao dich mua hang dugc thyuc hién tai diém chép


https://partners.citigym.com.vn/jcb2
https://citigym.com.vn/

nhan thé (giao dich xuat trinh th¢), thanh toan truc tuyén (giao dich khong xuat trinh
thé), dugc ghi nhin thanh céng vao hé thong ctia BIDV, KHONG bao gom cac giao
dich sau:

- Giao dich nop/rut tién mat hodc tuong duong ndp/rut tién mat;

- Giao dich tai nhitng don vi chfip nhan thé ¢6 ma hang muc hang hoéa dich vu (MCC)
Sau:

+ MCC 4900 (Utilities—Electric, Gas, Heating Oil, Sanitary, Water)

+ MCC 5541, 5542 (Service Stations (with or without ancillary services), Fuel

Dispenser, Automated)
Ghi chl: Cac MCC nay c6 thé cap nhat thém theo timg thdi ky va BIDV ¢6 quyén bd
sung va thay thé nhimg MCC nay va s& thong bao dén Chu thé trude 07 ngay lam viée
ké tir ngay ap dung. BIDV s& cin ctr vao thong tin loai giao dich, ngdy giao dich, ngay
ghi nhéan giao dich (ngay xur 1Iy), MCC dugc luu trit trén hé théng cia BIDV va sao
ké thé tin dung cua Chu thé dé xac dinh giao dich thoa man diéu kién.

- Céc giao dich dang trong qua trinh xir 1y khiéu nai/tranh chap, giao dich hoan tién,
giao dich b1 huy bo, giao dich thanh toan cac khoan phi va 1ai, giao dich lam gidm han
murc du ng vay cua khach hang, giao dich do BIDV xac dinh c6 dau hiéu gian lan, loi
dung (céc giao dich nay c6 thé khién doanh s6 giam trir vao ky phat sinh).

4.2 Quy dinh xtr ly giao dich nghi ngo

- Trudng hop bat cir giao dich nao ma BIDV nghi van 1a giao dich khéng hop 1¢ (giao
dich khong...), BIDV ¢6 quyén yéu cau Chii thé cung cip hoa don tai chinh theo quy
dinh phap luat va/hodc hoa don (phiéu thanh toan/phiéu xuit kho/phiéu giao nhén)
liét ké chi tiét giao dich mua hang hoa mang tén Chua thé (“Tai Liéu Chimg Minh
Giao Dich”) dé BIDV kiém tra.

- Trong thoi han 05 ngay 1am viéc ké tir ngay BIDV yéu cau cung cap, Chu thé c6 nghia
vu cung cap cho BIDV day du Tai Liéu Ching Minh Giao Dich.

- Trudng hop Chu thé khong cung cép Tai Liéu Chimg Minh Giao Dich trong thoi han
BIDV yéu cau va/hodc BIDV xé4c dinh cac giao dich thanh toan bang thé tin dung
BIDV cua Chu thé khong hop 16, BIDV c¢6 toan quyén tir chdi ghi nhan giao dich hop
1¢ dé xét Doanh s giao dich théa man diéu kién.

4.3 Mt s6 quy dinh khac

- Thé phai ¢ trang thai hoat dong (khong bi khoa/dong tai thoi diém BIDV xét thuong
va tra thuong)

- Cac khoan no thé cia khach hang khong phat sinh cham tra tai thoi diém xét thuéng,
trd thudng



