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BAN PIEU KHOAN VA PIEU KIEN CHUNG VE MG, SU DUNG
TAI KHOAN VA DICH VU TAlI KHOAN TAI BIDV
(GENERAL TERMS AND CONDITIONS FOR OPENING AND USING
ACCOUNTS AND ACCOUNT SERVICES AT BIDV)
(Ap dung cho déi trong khach hang té chic -Applicable to organizational customers)

Ngan hang TMCP Dau tu va Phat trién Viét Nam (BIDV) tran trong cam on Quy khach hang d tin tuong
lya chon str dung dich vu ctia BIDV. Khi Quy khach hang md tai khoan thanh toan va su dung dich vu tai
BIDV, Quy khach hang vui long tuan thu cac ndi dung thoa thuan, quy dinh theo ting loai hinh dich vu tai
Ban diéu khoan va diéu kién chung v& mé, st dung tai khoan va dich vu tai khoan tai BIDV (sau day goi
tat 1a “Ban Diéu khoan, Piéu kién chung”), Ban Diéu khoan, Piéu kién chung 1a mot bo phan khong tach
ri clia “Dé nghi kiém hop dong ding ky thong tin khach hang, mé va sir dung tai khoan, dich vu tai khoan
danh cho khach hang té chie”. (Joint Stock Commercial Bank for Investment and Development of Vietnam
(BIDV) are grateful to all customers for choosing BIDV's services. When opening payment accounts and
using services at BIDV, please comply with the terms of the agreement and regulations for each type of
service in the General Terms and Conditions for opening and using accounts and account services at BIDV
(hereinafter referred to as the “General Terms and Conditions”), the General Terms and Conditions are
an integral part of the “Proposal cum contract for customer information registration, opening and using
accounts and account services for organizational customers”).

I. PHAM VI AP DUNG (SCOPE OF APPLICATION)

Ban Diéu khoan, Diéu kién chung nay duoc &p dung d6i véi khach hang té chircc mo tai khoan va st dung
dich vu tai khoan do BIDV cung cip. Ngoai ra, dbi véi mot sb San pham va Dich vy con c6 thé ¢6 nhiing
Diéu khoan va Diéu kién dic thu dugc &p dung riéng. Cac Piéu khoan va Diéu kién dé ciing 1a mot phan
khong tach roi cua Ban Biéu Khoan, Biéu Kién chung nay. (These General Terms and Conditions are
applicable to organizational customers opening accounts and using account services provided by BIDV. In
addition, for some Products and Services there may be specific Terms and Conditions that apply separately.
Those Terms and Conditions are also an integral part of these General Terms and Conditions.)

1. GIAl THICH TU NGU (INTERPRETATION OF TERMS)

Ngan hang hoic BIDV: La Ngan hang TMCP Dau tu va Phat trién Viét Nam, trong tirng ngit canh cu thé
Ia Tru s¢ chinh va/hoac cac Chi nhanh, Phong giao dich va/ hoac cac don vi khac theo quy dinh cua BIDV
tung thoi ky. (Bank or BIDV: The Joint Stock Commercial Bank for Investment and Development of
Vietnam, in each specific context the Head Office and/or Branches, Transaction Offices and/or other units
as prescribed by BIDV from time to time.)

Website: La trang web chinh thirc cia BIDV https://www.bidv.com.vn (Website: The official website of
BIDV https://www.bidv.com.vn)

Trung tim chiim séc¢ khach hang (Trung thm CSKH): La don vi hd tro tiép nhan va xu ly cac yéu cau
cua khach hang qua Tong dai lién quan dén san pham, dich vu caa BIDV. (Customer Care Center: A
support unit to receive and process customer requests via Call Center related to BIDV's products and
services.)
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Tong dai: La tong dai cham soc khach hang cua BIDV gom céc kénh (Call Center: BIDV's customer care
center, including the following channels):

- Kénh thoai: khéch hang goi dién 24/7 dén duong day néng 19009248/1800969659/024.22200588 hoic sd
dién thoai khac dugc théng bdo cong khai trén website cia BIDV trong ting thoi ky. (Voice channel:
Customers call 24/7 to hotline 19009248/1800969659/024.22200588 or other phone number publicly
announced on BIDV's website from time to time.)

- Kénh email: khach hang gui thu dién tir &én dia chi email bidv247@bidv.com.vn (Email channel:
Customers send an email to the email address bidv247@bidv.com.vn.)

- Kénh Chat: khach hang chat qua website chinh thirc cua BIDV. (Chat channel: Customers chat via BIDV's
official website.)

- Kénh mang xa hoi: khach hang twong tac trén cac hién dién mang xa hoi chinh thirc ciia BIDV gom (Social
network channels: Customers interact on BIDV's official social media presences including):

+ Facebook: https://www.facebook.com/BIDVbankvietnam

+ LinkedIn: https://www.linkedin.com/company/bidv
+ YouTube: https://www.youtube.com/channel/UC42tGYv5Mbwuyz5u7v9-uBg
+ Zalo: zalo.me/3644272514222140240

- Kénh khéc theo thong bao cua Ngan hang trong ting thoi ky (Other channels as notified by the Bank
from time to time).

Dich va Ngan hang qua Tong dai cia BIDV: La toan bo cac dich vu hd tro, giai dap thic mic, tong dai
tu dong tra ciru thdng tin (IVR- Interactive Voice Response), dang ky san pham, cap nhat/thay d6i théng
tin khach hang ... BIDV cung cip cho khéch hang qua cac kénh ciia Téng dai theo tirng thoi ky. (Banking
services via BIDV's Call Center: All support services, answering questions, automatic information lookup
(IVR- Interactive Voice Response), product registration, updating/changing Customer information... that
customers are provided by BIDV through the channels of the Call Center from time to time)

TPIN (Telephone Personal Identification Number): 1a mat khau Ngan hang cap cho khéach hang (bao gom
ca KH cé nhan va KH doanh nghiép) va duoc sir dung dé dinh danh khéach hang khi sir dung dich vu Téng
dai tra loi ty dong IVR va cac dich vu khac qua Tong dai ma BIDV cung cap ting thoi ky. Khi khach hang
dang ky dich vu Tra ciu Tong dai tu dong IVR ¢6 sir dung TPIN, ngan hang s& cap cho khach hang 01 ma
TPIN (qua tin nhin/email). (TPIN - Telephone Personal Identification Number: The password that the
Bank grants to customers (including individual customers and corporate customers) and is used to identify
customers when using the IVR automatic answering service and other services via Call Center provided by
BIDV from time to time. When Customer registers for IVR Automatic Total Lookup service using TPIN, the
bank will issue to the Customer 01 TPIN code (via text/email).)

Khéch hang (KH): 1a to chirc duoc BIDV chap thuan cung tng dich vu bang viéc ky két Bé nghi kiém
hop dong dang ky thong tin khach hang, ma va sir dung tai khoan, dich vu tai khoan danh cho khéch hang
t6 chirc. (Customer: Organizations that BIDV agree to provide services through signing an Proposal cum
contract of customer information registration, opening and using account and account service for
organization customer)
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Théng tin KH: 1a théng tin do KH/Chu thé cung cap, thong tin phat sinh trong qua trinh KH dé nghi hodc
dugc BIDV cung tng cac nghiép vu ngan hang, san pham, dich vy trong hoat dong dugc phép, bao gdm
thong tin dinh danh KH/Chui the va thong tin sau day: thong tin vé tai khoan, thong tin vé the, thong tin vé
tién guri, théng tin vé tai san giri, thong tin vé giao dich, théng tin vé té chirc, ca nhan 1a bén bao dam tai to
chtrc tin dung, chi nhanh ngan hang nudc ngoai va cac thong tin co lién quan khac. (Customer Information:
The information provided by the Customer/Cardholder, information arising during the Customer's request
for or provided by BIDV with banking operations, products and services in authorized activities, including
customer/cardholder identification information and the following information: account information, card
information, savings deposit information, property deposit information, transaction information,
information on organizations and individuals that are guarantors at credit institutions, foreign bank
branches and other relevant information.)

Dir li¢u c& nhan: 1a thong tin dudi dang ky hiéu, chir viét, chit s6, hinh anh, &m thanh hoic dang tuong tu
trén moi truong dién tir gan lién voi mot con ngudi cu thé hodc gitp xac dinh mot con ngudi cu thé.
(Personal data: Information in the form of symbols, letters, numbers, images, sounds or similar forms in
the electronic environment that are associated with a specific person or help identify a specific person.)

Xir ly dix liéu c& nhan: 12 mot hodc nhiéu hoat dong tac dong téi dit lidu ca nhan, nhu: thu thap, ghi, phan
tich, xac nhan, luu tri, chinh sira, cong khai, két hop, truy cap, truy xuat, thu hdi, ma hoa, giai m4, sao chép,
chia sé, truyén dwa, cung cap, chuyén giao, x6a, huy dir liéu ca nhan hoic cac hanh dong khéc co lién quan.
(Personal data processing: One or more activities affecting personal data, such as: collecting, recording,
analyzing, confirming, archiving, editing, disclosing, combining, tracing, retrieving, encrypting,
decrypting, copying, sharing, transmitting, providing, transfering, deleting, destroying personal data or
other related actions).

Nguwoi dai dién hop phap: 1a ngudi dai dién theo Phap luat hozc dai dién theo uy quyén cua to chac mo
tai khoan thanh toan thay mit té chirc d6 thyc hién cac giao dich lién quan dén tai khoan thanh toén trong
pham vi dai dién. (Legal representative: The legal representative or authorized representative of the
organization opening a payment account on behalf of that organization to perform transactions related to
the payment account within the scope of representation).

Chi tai khoan: 12 T chic mé tai khoan. (Account holder: The Organization opening the account.)

Chi sé hiru hwéng lgi 1a ca nhan duoc xac dinh theo mot trong cac tiéu chi sau (Beneficial owners are
individuals identified according to one of the following criteria):

- Cé nhan s¢ hitu thuc té ddi voi mot tai khoan hozc mot giao dich: Chu tai khoan, ddng chu tai khoan hoic
bat ky nguai ndo chi phdi hoat dong cua tai khoan hoic thy huéng tir giao dich d6 (Individual who actually
owns an account or a transaction: Account owner, account co-owner or anyone who controls the account's
operations or benefits from that transaction);

- Ca nhan c6 quyén chi phdi phap nhan: Ca nhan nam giir truc tiép hoac gian tiép tir 25% tro 1én von diéu
I& ctia phap nhan do; chii doanh nghiép tu nhan; ca nhan khac thyc té chi phéi, kiém soat phap nhan d6
(Individuals with the right to control a legal entity: Individuals who directly or indirectly hold 25% or more
of the charter capital of that legal entity; sole proprietorship owners; another individual actually controls
that legal entity);

- C4 nhan c6 quyén chi phdi mot ay thac dau tw, thoa thuan ay quyén: Ca nhan uy thac, Gy quyén; ca nhan
c6 quyén chi phdi ca nhan, phap nhan hoic t6 chic ay thac, uy quyén. (Individuals who have the right to
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control an investment trust or authorization agreement: Individual entrusting or authorizing; individuals
have the right to control individuals, legal entities or organizations that entrust or authorize);

Tai khoan thanh toan: 12 tai khoan tién giri thanh toan biang dong Viét Nam hoic ngoai té cia KH mé tai
BIDV véi muc dich thuc hién céc giao dich thanh toan va sur dung céc dich vu tai khoan do BIDV cung
cap. (Payment account: Payment deposit accounts in Vietnamese dong or foreign currency of the customer
opened at BIDV for the purpose of making payment transactions and using account services provided by
BIDV).

Tai khoan tién gixi chuyén dung: La san pham tién gii thanh toan cua KH mo tai BIDV nham phuc vu
nhu cau quan ly, sir dung nguon tién trén tai khoan theo dung muyc dich nhat dinh ma KH yéu cau va/hoic
theo yéu cau ciia co quan quan Iy Nha nuéc. (Specialized deposit account: Payment deposit products
opened by customers at BIDV to serve the needs of managing and using funds on the account for certain
purposes that customers request and/or upon request of the State management agency).

Tai khoan chung: 1a tai khoan thanh toan c6 it nhat hai chu thé tré 1én cuing dung tén mé tai khoan. Chu
tai khoan thanh toén chung la cac té chirc mé tai khoan. Muc dich st dung tai khoan thanh toan chung,
quyén va nghia vu cua cac chu tai khoan thanh toan chung va cac quy dinh lién quan dén viéc sir dung tai
khoan chung phai dugc xac dinh rd bang van ban. (Joint account: Payment accounts jointly opened by at
least two or more entities. Joint current account holders are organizations that open accounts. The purpose
of using the joint payment account, the rights and obligations of the joint payment account holders, and
regulations related to the use of the joint account must be clearly defined in writing).

S6 dw kha dung: 12 s6 tién ma KH c6 thé st dung trong tai khoan cua minh. Sé du kha dung trén tai khoan
khong ky han bang s du C6 trén tai khoan cong véi han mic thu chi chua sir dung hoic han mic tin dung
khac chua st dung (néu co) trir di s6 tién dang bi phong toa, tam khéa (khong ap dung ddi véi tai khoan
thau chi) va Sé du tbi thiéu. S6 du kha dung tai khoan tién gui ¢ ky han bang S6 du C6 trir di s6 tién dang
bi phong toa, tam khoa (néu c6). (Available balance: The amount of money that the customer can use in
his account. The available balance on a demand account is equal to the credit balance on the account plus
unused overdraft limit or other unused credit limit (if any) minus the blocked or temporarily locked amount
(not applicable to overdraft accounts) and Minimum Balance. The available balance of a term deposit
account is equal to the Credit Balance minus the amount being blocked or temporarily locked - if any).

Tam khda: 1a viéc BIDV tam dirng giao dich mot phan hoic toan bo sé tién trén tai khoan theo yéu cau
cua KH hoac theo thoa thuan trudce gitta KH va BIDV hoac cac truong hop khac theo quy dinh Phép luat.
Viéc tam khoa c6 thé dugc thuc hién mot phan hoic toan bo sé du. Khong tam khoa s tién vuot quéa pham
vi KH yéu cau va qué sé du cua tai khoan. (Temporary lock: Means that BIDV temporarily stops the
transaction of part or all of the money on the account at the request of the Customer or according to a prior
agreement between the Customer and BIDV or other cases according to the provisions of the Law. Locking
can be done on part or all of the balance. BIDV shall not temporarily block an amount that exceeds the
customer's request and exceeds the account balance).

Phong téa: Phong toa la viéc BIDV giit mot phan hoic toan b sé du trén tai khoan tién gui cua KH theo
yéu cau ciia KH hoic theo thoa thuan trudc giira KH va BIDV hoic theo yéu cau bang vin ban ciia co quan
c6 thim quyén theo quy dinh caa Phap luat hoic cac trudng hop khac theo quy dinh ciia BIDV phu hop véi
quy dinh cua phap luat. (Blockade: Blockade means that BIDV keeps part or all of the balance on the
customer's deposit account at the request of the customer or as agreed in advance between the customer

7|Page

Ngan hang TMCP Du tw va Phat trién Viét Nam - Website: www.bidv.com.vn Hotline: 1900 9248



BIDV

and BIDV or at the written request of the competent authority in accordance with the provisions of the Law
or other cases prescribed by BIDV in accordance with the provisions of the Law.)

Pong tai khoan: La viéc BIDV dong ho so tai khoan thanh toan cua KH. Tai khoan thanh toan sau khi
dong khong con gia tri st dung. (Closing account: Means BIDV closes the customer's payment account
records. Once closed, the payment account is no longer valid.)

Hop dong: gom Bé nghi kiém Hop dong ding ky thong tin KH va dich vy tai khoan va/hoic Dang ky sir
dung dich vu ngan hang bén Ié/ban budn va/hoic Dang ky phat hanh thé, trong d6 bao gom Ban Piéu khoan
va Piéu kién chung nay va nhiing van ban sira d6i, bo sung (néu c6). (Contract: Includes the Proposal cum
contract of customer information registration, opening and using account and account service for
organization customer and/or Registration for retail/wholesale banking services and/or Card issuance
registration, which includes these General Terms and Conditions and amendments and supplements - if

any).

Dich vu tai khoan: La dich vu do KH ding ky va dugc BIDV chap thuan cung cap, bao gom Dich vu mé
va sir dung tai khoan danh cho KHTC, Dich vu thé, Dich vu Ngan hang dién tir va dich vu qua tong dai.
(Account service: A service registered by the customer and approved by BIDV, including the service of
opening and using an account for organizational customesr, card services, e-banking services and call
center services).

Tién giri ¢6 ky han: La khoan tién ciia KH giri tai BIDV trong mot thdi han nhét dinh theo thoa thuén giita
KH va BIDV vé6i nguyén tic hoan tra day du tién gbc, 14i cho KH. (Term deposit: The amount of money
deposited by the customer at BIDV for a certain period of time as agreed between the customer and BIDV
with the principle of fully repaying the principal and interest to the customer).

Hop dong tién giri c6 ky han: La vin ban thoa thuan gitta KH va BIDV v& viéc nhén, giri tién giri co ky
han; chi tra, rat tién guri c6 ky han. (Term deposit contract: A written agreement between the customer and
BIDV on the receipt and deposit of term deposits; payment and withdrawal of term deposits).

Chuong trinh BIDV iBank (Chwong trinh/BIDV iBank): La chuong trinh ngan hang dién t&r do BIDV
cung cap cho KH t6 chuc trén trinh duyét web (kénh Web), trén tmg dung di dong (kénh Mobile App) va
trén hé théng/phin mém quan tri ndi bd ciia KH (co thé 1a phan mém ké toan, nhan s, quan tri tai chinh -
goi tat 1a ERP) dé str dung cac dich vu ma KH ding ky voi BIDV. (BIDV iBank Program (Program/BIDV
iBank): An electronic banking program provided by BIDV to customers on web browser (Web channel),
on mobile application (Mobile App channel) and on Customer's internal management system/ software (can
be accounting, human resources, financial management software - ERP for short) to use the services that
the customer registered with BIDV).

Han miic giao dich trén chwong trinh BIDV iBank: La s tién t6i da ma KH dugc phép thuc hién giao
dich. (Transaction limit on BIDV iBank program: The maximum amount that customers are allowed to
make transactions).

Phwong thire xac thuwe: La phuong thirc xac thuc nguoi dung KH, giao dich. Phuong thirc xac thuc dugc
thyc hién theo quy dinh chung ciia BIDV va quy dinh cia hé thong BIDV iBank ting thoi ky.
(Authentication method: The method of authenticating customer users and transactions. Authentication
method is implemented according to general regulations of BIDV and regulations of BIDV iBank system
from time to time).
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Chir ky dién tir: La cht ky dugc tao lap dudi dang tu, chi, s0, ky hi¢u, &m thanh hoac cac hinh thirc khac
bang phuong tién dién tir, gan lién hodc két hop mot cach logic v6i thong diép dir liéu, c6 kha ning xac
nhan nguoi ky théng diép dit lidu va xac nhan sy chip thuin cta ngudi d6 dbi véi ndi dung théng diép dir
liéu dugc ky. (Electronic signature: A signature created in the form of words, letters, numbers, symbols,
sounds or other forms by electronic means, attached or logically combined with a data message, which is
capable of confirming the person signing the data message and confirming that person's consent to the
content of the signed data message).

Chir ky s6 cong cong: La mot dang chir ky dién tir dugc tao ra bang sy bién doi (ky s6) mot thong diép dir
lidu str dung hé thong mat mi bat dbi xtmg theo d6 thong diép dit lidu dugc giri di duge dam bao cac tinh
chat sau (Public digital signature: A form of electronic signature created by transforming (digitally
signing) a data message using an asymmetric cryptographic system whereby the data message sent is
guaranteed to have the following properties):

- Tinh toan ven: Su toan ven ndi dung cua théng di€p dir li€u dugc dam bao khong bi stra doi trong qua
trinh truyén nhan ké tir khi thuc hién viéc bién dbi néu trén. (Integrity: The integrity of the content of the
data message is guaranteed not to be modified during transmission and reception since the above
transformation is made).

- Tinh chdng chéi bé (xac thuc): Viée bién doi néu trén dugc tao ra bang dung khoa bi mat trong Gmg véi
khoa cong khai trong cung mot cap khoa, do d6 chi c6 nguoi gitt khoa bi mat mai tao ra dugce viéc bién d6i
néu trén. (Non-repudiation (authentication): The above transformation is created with the exact secret key
corresponding to the public key in the same key pair, therefore only the holder of the secret key can make
the above transformation).

Smart OTP: 1a phan mém dugc cai dat trén cac thiét bi di dong (dién thoai di dong, may tinh bang), cho
phép ngudi sir dung chu dong ldy mi xac thyc giao dich OTP cho céc giao dich trén BIDV iBank. Smart
OTP s& duoc giri dén thiét bj di dong dang ky st dung dich vu dé x4c thuc giao dich trudc khi hoan tit giao
dich. (Smart OTP: The software installed on mobile devices (mobile phones, tablets), allowing users to
proactively obtain OTP transaction authentication codes for transactions on BIDV iBank. Smart OTP will
be sent to the mobile device registered to use the service to authenticate the transaction before completing
the transaction).

May giao dich tw déng (ATM — Automated Teller Machine, CRM — Cash Recyle Machine va cac thiét bj
khac theo quy dinh cua BIDV trong ting thoi ky): La thiét bi ma KH c6 thé sir dung dé thuc hién céc giao
dich nhu giri, nop, rdt tién mat, chuyén khoan, thanh toan héa don hang hoa, dich vu, van tin tai khoan, doi
PIN, tra ctru thong tin thé hoic cac giao dich khac theo quy dinh cua T chuc thanh toén thé. (Automated
transaction machine (ATM - Automated Teller Machine, CRM - Cash Recyle Machine and other devices
as prescribed by BIDV from time to time): Devices that customers can use to perform transactions such as
sending, paying, withdrawing cash, transferring money, paying bills for goods and services, account
inquiries, changing PIN, looking up card information or other transactions according to the regulations of
the Card Payment Organization).

Thiét bi chdp nhan thé, bao géom Point of Sale (POS), Mobile Point of Sale (mPOS) va céc loai thiét bi
chap nhan thé khéc: La cac loai thiét bi doc thé, thiét bi ddu cudi duoc cai dat va sir dung tai cac don vi
chap nhan thé ma KH c6 thé sir dung thé dé thanh toén tién hang héa, dich vu. Thiét bi chip nhan thé cé
thé duoc lap dit tai chi nhanh, phong giao dich ciia BIDV dé cung &ng tién mat cho KH. (Card accepting
devices, including Point of Sale (POS), Mobile Point of Sale (mPOS) and other types of card accepting
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devices: These are types of card reading devices and terminal devices that are installed and used at card-
accepting units that customers can use their cards to pay for goods and services. Card accepting devices
can be installed at BIDV branches and transaction offices to provide cash to customers).

Thé: La phuong tién thanh toan do t6 chirc phat hanh thé phat hanh dé thyc hién giao dich thé theo cac dicu
khoan va diéu kién dugc cac bén thoa thuan. Thé duoc quy dinh tai Hop dong nay la Theé ghi ng quéc té -
loai thé cho phép KH thuc hién Giao dich thé trong pham vi sé tién trén TK cua KH mé tai BIDV. (Card:
A means of payment issued by a card issuer to perform card transactions according to the terms and
conditions agreed upon by the parties. The Card specified in this Contract is International Debit Card - a
type of card that allows the Customer to make card transactions within the amount of money on the
Customer's account opened at BIDV).

S6 thé: La day sé do BIDV tao ra cho mdi Thé. S thé cd thé dugc in ndi hoac in chim trén Thé vat Iy.
(Card number: A series of numbers created by BIDV for each Card. The card number can be embossed or
imprinted on the physical Card).

Thai han hiéu luc thé: La thoi han Chia Thé dugc phép sir dung thé. (Card validity period: The period in
which the Cardholder is allowed to use the card).

Tai khoan lién két thé: La (cac) TK lién két dén Thé do KH dang ky véi BIDV. (Card linked account:
The account(s) linked to the Card registered by the Customer with BIDV).

Tai khoan thé: La tai khoan trén chuong trinh phat hanh va quan ly Thé cua BIDV dé quan ly cac Giao
dich thé, phi, I4i va cac van dé phat sinh lién quan dén viéc st dung Thé cua KH. (Card account: An account
in BIDV's Card issuance and management program to manage Card transactions, fees, interest and issues
arising related to the Customer’s use of the Card).

Giao dich thé: La viéc sir dung the dé rat tién mat, chuyén khoan, thanh toén tién hang hoa, dich vu va st
dung céc dich vu khac tai DPVCNT/may giao dich ty dong; cac kénh chap nhan thanh toan khac do T6 chirc
phét hanh the, T6 chirc thanh toan cung tng; cac kénh giao dich khac theo quy dinh ciia BIDV trong ting
thoi ky va dugc BIDV thong béo trén website https://www.bidv.com.vn (Card transaction: The use of a
card to withdraw cash, transfer money, pay for goods and services, and use other services at Card
acceptance units/automated transaction machines; other payment acceptance channels provided by card
issuers and payment organizations; other transaction channels according to BIDV's regulations from time
to time and announced by BIDV on the website https://www.bidv.com.vn).

Giao dich thé khong tiép xtc: La giao dich duoc thuc hién bang cach cham Thé khdng tiép xdc vao thiét
bi chap nhan thé khong tiép xuc hodc dat The khdng tiép xtc trong cu ly gan vai thiét bi chap nhan thé
khéng tiép xtc. (Contactless card transaction: A transaction made by touching the contactless card to a
contactless card accepting device or placing the contactless card within close range of a contactless card
accepting device).

Giao dich true tuyén: 13 giao dich dugc thuc hién tai DVCNT nhung khéng can c6 su xuat hién cua Thé
va/hodc Chu Thé tai thoi diém thyc hién giao dich bao gf”)rn cac giao dich: giao dich thanh toan truc tuyén
(E-comerce), giao dich MOTO, giao dich thanh toan tuan hoan. (Online transaction: Transactions made
at the Card acceptance unit but do not require the presence of the Card and/or Cardholder at the time of
transaction, including: online payment transactions (E-commerce), MOTO transaction, cyclic payment
transaction).
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Giao dich thanh toan truc tuyén (E-commerce): 1 giao dich dé thanh toan tién mua hang hoa, dich vu
truc tiép trén cac website/img dung cia PVCNT c6 két ndi voi hé thong thanh toan truc tuyén ciia BIDV
va/hoic ddi tac ciia BIDV. (Online payment transaction (E-commerce): Transactions to pay for the
purchase of goods and services directly on the Card acceptance units’ websites/applications connected to
BIDV's online payment system and/or BIDV's partners).

Giao dich MOTO: la giao dich thanh toan khong can c6 su xuét hién cua Thé va/hodc Chi Thé. Cha Thé
cung cap cho nguoi ban thong tin chi tiét vé tai khoan Thé: s6 Thé, ngay hét han Thé qua Email hodc dién
thoai dé don vi chip nhan Thé thuc hién thanh toan giao dich. (MOTO transaction: A payment transaction
that does not require the presence of the Card and/or Cardholder. The Cardholder provides the merchant
with detailed information about the Card account: Card number, Card expiration date via Email or phone
so that the Card acceptance unit can make transaction payments).

Giao dich thanh toan tudn hoan: 13 1a giao dich thanh toan khong can ¢6 su xuit hién cia Thé va/hodc
Chu The, 1a giao dich hodc yéu cu thanh toan dugc ldp lai tir 1an giao dich dau tién. (Recurring payment
transaction: A payment transaction that does not require the presence of the Card and/or Cardholder, is a
transaction or payment request that is repeated from the first transaction).

Chii thé chinh: 12 t6 chire dung tén thuc hién giao két hgp ddng phat hanh va sir dung thé voi BIDV theo
quy dinh cta Phap luat. (Primary Cardholder: The organization that signs the card issuance and usage
contract with BIDV in accordance with the provisions of the Law.)

Chi thé phu: La ca nhan dugc Chu thé chinh cho phép sir dung thé trong pham vi cho phép cua Chu thé
chinh di dang ky tai BIDV va Chu thé chinh cam két bang van ban thuc hién toan bd cac nghia vu phat
sinh lién quan dén viéc sir dung thé theo ban Piéu khoan, diéu kién chung nay. (Supplementary
Cardholder: An individual authorized by the Primary Cardholder to use the card within the scope of
permission of the Primary Cardholder registered at BIDV and the Primary Cardholder commits in writing
to perform all arised obligations related to card use according to these General Terms and Conditions.)

Giao dich thé: La viéc sir dung the dé giri, rat tién mat, chuyén khoan, thanh toan tién hang héa, dich vu
va str dung céc dich vu khéc tai BPVCNT/may giao dich tu dongva cac kénh chip nhan thanh toan khéc do
T chic phat hanh thé, T6 chirc thanh toan cung tng. (Card transaction: The use of a card to deposit,
withdraw cash, transfer money, pay for goods and services and use other services at Card acceptance
units/automated teller machines and other payment acceptance channels provided by Card issuer, payment
provider.)

T6 chirc thanh todn thé (viét tit 1A TCTTT): La to chirc tin dung, chi nhanh ngén hang nudc ngoai duge
thue hién thanh toan thé theo quy dinh ctia Phap luat. (Card payment organization (hereinafter referred to
as CPO): Credit institutions or foreign bank branches competent to make card payments in accordance
with the provisions of the Law.)

T6 chitc thé: La Hiép hgi cAc thanh vién, Cong ty phét hanh, thanh toan thé trong va ngoai nuéc ma BIDV
Ia thanh vién hoac tham gia hop tac. (Card organization: An association of members, domestic and foreign
card issuers and payment companies of which BIDV is a member or cooperates with.)

Pon vi chiap nhan thé (PVCNT) hodc Pon vi chiap nhin thanh toan (PVCNTT): La td chic, c4 nhan
chap nhan thanh toan hang hoa, dich vu bang thé theo hop dong thanh toan thé ky két v6i TH chirc thanh
toan thé. (Card Acceptance Unit or Payment Acceptance Unit: An organization or individual that accepts
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payment for goods and services by card under a card payment contract signed with a card payment
organization.)

Mai s6 xac dinh Chii Thé (PIN - Personal Identification Number): La mé s6 mat ciia c4 nhan dugc BIDV
cung cip cho KH bang hinh thirc PIN gidy hodc PIN dién tir (EPIN) hodc bét ctr s6 PIN nao khac do KH ty
thiét 1ap va st dung trong mot sb giao dich thé dé chung thyc KH. Ma sb nay do KH chiu trach nhiém bao
mat. (Cardholder identification number (PIN - Personal Identification Number): A personal
identification number provided by BIDV to the Customer in the form of a paper PIN or an electronic PIN
(EPIN) or any other PIN number established by the customer and used in a number of card transactions to
authenticate the customer. It is the Customer's responsibility to keep this code confidential.)

Dich vu xac thue giao dich thé truc tuyén qudc té (Dich vu 3D Secure): La dich vu xac thyc dé ting
thém su an toan cho KH khi thyc hién giao dich thé truc tuyén tai website co biéu twong Verified by Visa,
Mastercard Identify Check hodc biéu twong dich vu xac thuc twong tu ctia cac T6 chire thé. (International
online card transaction authentication service (3D Secure service): An authentication service to increase
safety for customers when making online card transactions at websites with Verified logos by Visa,
Mastercard Identify Check logos or similar authentication service logos of card organizations.)

Ghi No: La viéc thuc hién lam giam sb tién trong tai khoan/tai khoan lién két thé bao gdm sb tién giao
dich/sé tién giao dich quy ddi, cac phi do BIDV/T$ chirc thanh toan Thé/Té chirc thé qudc té quy dinh (néu
¢6) va cac khoan phi khac (néu c6). (Debit: The reduction of the amount in the account/card-linked account,
including the transaction amount/converted transaction amount, fees prescribed by BIDV/Card payment
organization/International card organization - if any and other fees - if any).

Ghi C6: La viéc thuc hién lam ting sb tién trong tai khoan/tai khoan lién két thé bao gdm sb tién cia giao
dich nop tién mat, chuyén khoan, chuyén tién ma KH 1a nguoi thy hudng, sb tién duoc hoan tra, s tién
diéu chinh do BIDV/T$ chtic thanh toan Thé/ T6 chirc thé quy dinh (néu co), cic khoan tién i tir s6 du
trong tai khoan (néu c6) va cac khoan tién khac (néu c6). (Credit: The process of increasing the amount in
the account/card-linked account, including the amount of the cash deposit, transfer, money transfer of
which the customer is the beneficiary, the refunded amount, the adjustment amount prescribed by
BIDV/Card payment organization/Card organization - if any, interest from account balance - if any and
other amounts - if any).

Han mic giao dich thé: Bao gdbm Han murc thanh toan hang hoa dich vu, Han mtrc chuyén khoan, Han
mue rit tién mat, Han murc rat ngoai t€ tién mat tai nude ngoai va cac han muc khac trong viéc sur dung thé
1a 56 tién t6i da, t6i thiéu KH/Chu Thé dugc phép st dung do BIDV, T4 chirc thanh toén thé quy dinh theo
tung thoi ky. (Card transaction limit: Including payment limit for goods and services, transfer limit, cash
withdrawal limit, foreign currency cash withdrawal limit abroad and other limits in using the card are the
maximum and minimum amount that the Customer/Cardholder is allowed to use as prescribed by BIDV
and the card payment organization from time to time.)

Han mitc thanh toan hang héa dich vu: 1a s6 tién t6i da/tdi thiéu Chii Thé dugc phép st dung dé thanh
toan hang héa dich vu. (Payment limit for goods and services: The maximum/minimum amount the
Cardholder is allowed to use to pay for goods and services.)

Han mtc rat tién mat: 13 sb tién t6i da/tdi thidu ma Cha Thé duoc phép sir dung dé rat tién mit. (Cash
withdrawal limit: The maximum/minimum amount that the Cardholder is allowed to use to withdraw cash.)
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Han mikc rit ngoai té tién mit tai nwéc ngoai: 13 s6 tién t6i da/tdi thiéu Chu Thé dugc phép rat tién mat
tai nudc ngoai trong mot ngay va khong vuot qua han muc rat tién mat. (Cash withdrawal limit overseas:
The maximum/minimum amount the Cardholder is allowed to withdraw cash overseas in a day and does
not exceed the cash withdrawal limit.)

Ngay giao dich: La ngay KH thuc hién giao dich theo ghi nhan trén hé théng cua BIDV. (Transaction
date: The date when the customer performs the transaction as recorded on BIDV's system.)

Ngay hach toan giao dich: La ngay ma giao dich dwoc ghi No/ghi C6 vao Tai khoan/Tai khoan lién két
thé tai hé théng cua BIDV. (Transaction accounting date: The date on which the transaction is
debited/credited to the account/card-linked account at BIDV's system.)

S6 tién giao djch (thé): La sb tién ma KH dung dé thanh toan hang hda, dich vu, rtt tién mat hodc thuc
hién giao dich tuong dwong véi giao dich rut tién mat tai DPVCNT hodc tai may giao dich ty dong.
(Transaction amount (card): Is the amount of money that the customer uses to pay for goods and services,
withdraw cash or perform a transaction equivalent to a cash withdrawal transaction at a Card acceptance
units or at an automatic transaction machine.)

S6 tién giao dich quy @di: La s6 tién giao dich dugc quy d6i ra VND theo ty gid cua cac To chuc thé hodc
BIDV quy dinh vao thoi diém hach toan giao dich, di voi dich vu thé 14 thoi diém Giao dich thé dwoc Ghi
ng/Ghi ¢6 vao tai khoan thé/tai khoan lién két dén thé. (Converted transaction amount: The transaction
amount converted into VND according to the exchange rate set by the card organizations or BIDV at the
time of transaction accounting; for card services, it is the time when the Card Transaction is
Debited/Credited to the card account/account linked to the card.)

Ty gia Giao dich thé: 13 ty gia quy ddi ra Viét Nam ddng (VND) tai thoi diém Giao dich thé duoc Ghi
ng/Ghi c6 vao tai khoan lién két thé. Ty gia ap dung di v6i cac Giao dich Thé 1a ty gia theo quy dinh T
chirc Thé. (Card Transaction Rate: The exchange rate converted to Vietnamese Dong (VND) at the time
the Card Transaction is Debited/Credited to the card linked account. The exchange rate applicable to Card
Transactions is the exchange rate according to the Card Organization's regulations.)

Héa don giao dich (thé) (viét tit HPGD): 1a ching tir x4c nhén cac giao dich thé do KH thyc hién tai cac
thiét bi chip nhan thé, may giao dich ty dong. (Transaction invoice (for cards) (abbreviated T1): A
document confirming card transactions made by the customer at card acceptance devices and automatic
transaction machines.)

Sir dung Thé: 1a khi Chu Thé thyc hién cic giao dich bang Thé va/ hodc cac thong tin trén Thé tai
DVCNT/may giao dich tr dong hodc cac kénh giao dich khéc theo quy dinh cua BIDV theo ting thoi
ky.(Card Usage: When the Cardholder performs transactions using the Card and/ or information on the
Card at Card acceptance units/automated transaction machines or other transaction channels according
to BIDV's regulations from time to time.)

Quin 1y str dung Thé: 13 cic dé nghi nhan Thé/PIN, gia han Thé, thay thé Thé, hay Thé, cap lai PIN,
khoa/mé Thé, bao mat Thé, kich hoat Thé, tang/gidm han muc st dung Thé, thay ddi thong tin Chu Thé,
thay ddi tai khoan lién két dén thé, thay ddi trang thai giao dich truc tuyén. .. cua Chu Thé theo cac dich vu
ma BIDV cung cép trong timg thoi ky. (Card usage management: Requests to receive Card/PIN, renew
Card, replace Card, cancel Card, reissue PIN, lock/unlock Card, report lost Card, , activate the Card,
increase/decrease Card usage limit, change Cardholder information, change the account linked to the card,
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change online transaction status... of the Cardholder according to the services provided by BIDV from time
to time.)

Tam ngirng sir dung Thé: 12 viéc Chii Thé tam thoi khong st dung duoc Thé tuy theo yéu cau ciia Chi
Thé hoac BIDV.(Temporary suspension of Card use: The Cardholder's temporary inability to use the Card
at the request of the Cardholder or BIDV.)

Chiam dit sir dung thé: 1a viéc BIDV khong cho Chu Thé tiép tuc sir dung Thé. (Termination of card
use: Means that BIDV does not allow the Cardholder to continue using the Card.)

Dich vu thé cung Cf’lp qua Trung tim Cham séc KH: 1a cac dich vu hé trog KH nhu khoa Thé tam thoi,
kich hoat Thé, cung cép thong tin vé Thé/Giao dich Thé, huy kich hoat giao dich Ecomerce va/hodc cac
dich vu khac theo quy dinh cua BIDV tai tung thoi ky. (Card services provided through the Customer
Care Center: are customer support services such as temporarily locking the Card, activating the Card,
providing information about the Card/Card Transactions, deactivating Ecomerce transactions and/or other
services according to BIDV's regulations from time to time.)

FATCA: 1a Pao luat Tuan tha thué déi véi tai khoan & nudc ngoai cia My. (FATCA: is the US Foreign
Account Tax Compliance Act).

DA4u hiéu nhan biét Hoa ky: nghia 1a KH hodc Chu s¢ hitu huong loi ¢6 mot (hodc nhiéu) dau hiéu sau
(US identification marks: Means that the Customer or Beneficial Owner has one (or more) of the following
marks):

- Cong dan Hoa Ky hoic nguoi thuong tri hop phap tai Hoa Ky (c6 thé thuong trd nhan do Hoa Ky cap
hoidc ¢6 thoi gian cu tra tai Hoa Ky it nhat 31 ngay trong nam hién tai va 183 ngay trong 03 nam gan nhat,
bao gdm niam hién tai va 02 nam lién ké truéc d6) (US citizens or legal permanent residents in the US (have
a permanent resident card issued by the US or have resided in the US for at least 31 days in the current
year and 183 days in the last 3 years, including the current year and the 02 preceding years);

- Noi sinh tai Hoa Ky (Place of birth in the United States);
- S dién thoai Hoa Ky (US phone number);

- Pia chi cu tra hay dia chi lién lac tai Hoa Ky (bao gdm hom thu buu dién tai Hoa Ky) (Residential address
or contact address in the United States - including a US mail-box);

- Lénh chuyén tién cb dinh thuong xuyén vao mot tai khoan duoc duy tri trong 14nh thé Hoa Ky, hoic
nhitng chi thi thuong xuyén nhan dugc tir mot dia chi tai Hoa Ky (Regular orders to transfer funds to an
account maintained within the United States, or regular instructions received from an address in the United
States);

- bia chi “nh& chuyén thu” hay dia chi “giir thu” tai Hoa ky ma dia chi d6 1a dia chi duy nhét di véi KH
(A "mail delivery" address or a "mail holding" address in the United States that is the only address for the
Customer);

Poi twgng dugce diéu chinh béi FATCA Bao gom (Subjects regulated by FATCA include):
- T6 chirc Hoa Ky, nghia 1a: (i) T6 chtrc dugc thanh 1ap va hoat dong tai Hoa Ky; hoic (i) T6 chic hoat
dong chiu su chi phdi theo luat phap cia Hoa Ky: 1a T4 chirc duoc thanh 1ap va hoat dong tai nudc khac

Hoa Ky nhung c6 Chi nhanh hoac Cong ty con hoat dong tai Hoa Ky; (US Entity, means: (i) An entity
established and operating in the United States; or (ii) An organization operating under the laws of the
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United States: an organization established and operating in a country other than the United States but with
a Branch or Subsidiary operating in the United States);

- Chu s¢ hiru huong lgi cia KH 1a nguoi Hoa Ky (The beneficial owner of the customer is American).
I1I. CAC QUY PINH CHUNG (GENERAL PROVISIONS)

biéu 1: Thu thap, sir dung va bao mat thdng tin KH (Article 1: Collection, use and security of customer
information)

Bang viéc mo, st dung tai khoan va cac dich vu caa BIDV, KH dong y rang BIDV sé thu thap, sir dung va
cung cap Thong tin KH theo quy dinh cua cac Diéu khoan, Biéu kién chung nay phl hop véi quy dinh caa
Phéap luat tirng thoi ky. (By opening and using BIDV's account and services, Customer agrees that BIDV
will collect, use and provide Customer Information in accordance with the provisions of these General
Terms and Conditions in accordance with the provisions of the Laws from time to time.)

1. Thu thap Thoéng tin KH (Collecting Customer Information):

a) Thong tin cua KH dugc BIDV thu thap tir ngudn KH cung cap, théng tin do BIDV tong hop tir qua trinh
sir dung dich vu trén cac kénh giao dich véi ngan hang (bao gom giao dich thu thap nhan dién va xéac
thuc sinh trac hoc cia KH, tuong tac trén mdi trudng s6), cac nguon thdng tin cong khai, hop phap khac
cia KH theo quy dinh cua Phép luat. KH dong y s& cung cap thong tin trung thyc, chinh xac, kip thoi
cho BIDV trong qué trinh mé, sir dung dich vy, xt ly khiéu nai, tranh chap tai BIDV. (Customer
information is collected by BIDV from sources provided by customers, information is compiled by BIDV
from the process of using services on transaction channels with the bank (including transactions of
collecting customer's biometric identification and authentication, interactions in the digital
environment), other public and legal sources of customer information in accordance with the provisions
of Law. Customer agrees to provide truthful, accurate and timely information to BIDV during the
process of opening and using services, handling complaints and disputes at BIDV.)

b) KH chiu trach nhiém thong bao cac thong tin thay ddi so véi thong tin da ding ky (bao gom tén KH,
Gidy to tly than/ gidy dang ky kinh doanh, dia chi, trang thai cu tra, s6 dién thoai di dong, dia chi email
...) ngay sau khi KH c6 thay dbi thong tin. Truong hop khdng théng béao/thdng béo khéng kip thoi, KH
chiu moi trach nhiém trong viéc vi pham quy dinh cua Phap luat trong viéc s dung cac dich vu ngan
hang, ngan hang dwoc mién trach khoi ciac nghia vy, lién quan d6i véi cac tranh chip. (Customer is
responsible for notifying of changed information compared to registered information (including
customer name, ID/business registration, address, residence status, mobile phone number, email
address...) right after there is any change in the customer’s information. In case of failure to
notify/untimely notification, the Customer is fully responsible for all violations of the Law in the use of
banking services, the bank is exempt from obligations and related disputes.)

¢) KH chiu trach nhiém thong bao ngay t6i chi nhanh BIDV khi c6 bat ky su thay ddi lién quan dén sb dién
thoai di dong, email da ding ky sir dung dich vu Ngan hang dién tir danh cho KH t6 chirc ciia BIDV
theo quy dinh hién hanh caa BIDV (cho di nhimng thay d6i nay phét sinh do viéc thay doi s6 dién thoai
méi, hodc viéc ngung sir dung dich vu véi nha cung cip, hoic 1a do dién thoai di dong caa KH bi mét,
hozc bat ky ly do nao khéc) va chiu hoan toan trach nhiém vé cac rai ro ¢ thé xay ra do KH khéng
thong béo kip thoi véi Ngan hang vé nhiing thay dbi nay. (Customers are responsible for immediately
notifying BIDV branches when there is any change related to the mobile phone number or email
registered to use the e-Banking service for BIDV's organizational customers according to BIDV's
current regulations (whether these changes arise due to changing phone number, or discontinuing
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d)

a)

b)

c)

service with the provider, or due to the loss of the Customer's mobile phone, or any other reason) and
take full responsibility for risks that may occur due to the Customer not promptly informing the Bank of
these changes.)

KH cam két tuan thu cac quy dinh cia FATCA (Customer commits to comply with FATCA regulations):

- Néu Chi tai khoan da mo (cé4c) tai khoan tai Ngan hang BIDV va vao bét ky thoi diém nao trong tuong
lai Chu tai khoan trg thanh dbi tugng chiu thué thu nhap cia My hozc phét sinh yéu cau thanh toan dinh
ky dén mot tai khoan & My hoidc c¢é thu uy quyén cho ca nhan cé dia chi & My, Chu tai khoan dong y
tuan thi day du cac quy dinh vé FATCA bang cach cap nhat cac thong tin di thay doi trong vong 30
ngay theo quy dinh cho BIDV cling céc tai liéu lién quan (néu c6); ddng y rang BIDV duoc quyén thyuc
hién tat ca nhiing gi dwoc cho la can thiét va phi hop véi quy dinh Phap luat lién quan dé tuan tha nhiing
yéu cau ciia FATCA. (If the Account Holder has opened an account(s) at BIDV and at any time in the
future the Account Holder becomes subject to US income tax or incurs a recurring payment claim to an
account in the US or have a letter of authorization for an individual with a US address, the account
holder agrees to fully comply with FATCA regulations by updating the changed information within 30
days as prescribed to BIDV together with relevant documents (if any); agrees that BIDV is entitled to
do all that it deems necessary and in accordance with relevant Laws to comply with the requirements of
FATCA))

- Trong truong hop KH phat sinh yéu cau thanh toan dinh ky dén mét tai khoan & My hoic c6 thu ay
quyén cho ca nhan c6 dia chi & My, KH c6 trach nhiém dén ngan hang ké khai xac nhan tinh trang nuéc
ngoai cua ca nhan (biéu mau W-8BEN) hoic xac nhén tinh trang nop thué My danh cho KH t6 chic
(biéu mauW-8BEN-E). (In case the Customer has a request for periodic payment to an account in the
US or has a letter of authorization for an individual with an address in the US, the customer is
responsible for going to the bank to declare and confirm the foreign status of the individual (form W-
8BEN) or confirm the US tax payment status for the organization customer (form W-8BEN-E).)

- KH cam két s& cung cap day du ho so theo yéu cau cua FATCA trong vong 90 ngay ké tir ngay dé nghi
mé tai khoan tién giri (truong hop chua cung cip da hd so). (Customer commits to provide all documents
required by FATCA within 90 days from the date of request to open a deposit account - in case not
enough documents are provided).

Trir khi duoc quy dinh khac di tai Didu Khoan, Diéu Kién chung nay hoic cac bén cé thoa thuan khac,
moi thdng béo cua KH cho BIDV déu can dugc thyc hién theo hinh thic bang vin ban gidy. (Unless
otherwise provided in these General Terms and Conditions or otherwise agreed by the parties, all
notices of the Customer to BIDV must be made in paper form.)

BIDV s& sir dung Thong tin KH ¢6 lién quan dén cac muc dich sau (BIDV will use related Customer
Information for the following purposes):

Xéc thuc KH khi dang ky, str dung dich vu caa BIDV. (Customer authentication when registering and
using BIDV's services.)

Cung cép dich vu dén KH can cir: (i) Thong tin KH khai bao dé dang ky dich vy; va/hoic (i) Thong tin
KH da dwoc ngan hang thu thap tir cac ngudn théng tin cong khai, hop phap khac theo quy dinh ciia
Phap luat. (Providing services to customers based on: (i) Information declared by customers to register
for services; and/or (ii) Customer information that has been collected by the bank from other public and
legal information sources in accordance with the provisions of the Law.)

Phuc vu cac yéu cau trong hoat dong noi b caa BIDV: cac muc dich quan Iy tin dung va rui ro; quy
hoach va phat trién hé thong hozc phat trién san pham ngan hang, san pham bao hiém, kiém toan va diéu
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hanh, muc dich khac theo quy dinh cua Phap luat. (Serving the requirements of BIDV's internal
operations: credit and risk management purposes; System planning and development or development of
banking products, insurance products, auditing and administration, and other purposes in accordance
with the provisions of the Law.)

d) Thuc thi hoic bao vé cac quyén cua BIDV (Exercise or protect BIDV's rights.)

e) Duy tri mdi quan hé tong thé cua BIDV véi KH (ké ca hoat dong cham soc KH, tiép thi hoic xdc tién
cac dich vu tai chinh va cac san pham c6 lién quan dén KH va nghién ciru thi truong, bao gom ca nghién
ctru thi truong do don vi tha 3 thuc hién thay BIDV) (Maintaining BIDV's overall relationship with
customers - including customer care activities, marketing or promotion of financial services and
products related to customers and market research, including market research conducted by a third
party on behalf of BIDV) .

f) Cai thién trai nghiém truc tuyén cua KH va do luong hiéu qua cua cac hoat dong tiép thi (Improve
customers' online experience and measure the effectiveness of marketing activities).

3. Cung cép thong tin KH (Providing customer information):

BIDV cam két bao mat théng tin KH, théng tin KH s& duoc BIDV cung cip trong cac truong hop sau
(BIDV commits to keeping customer information confidential, customer information will be provided by
BIDV in the following cases):

a) Theo yéu cau ciia Ngudi dai dién hop phap cua KH (At the request of the customer’s legal representative)

b) Theo yéu ciu bing vin ban cia co quan nha nudc co tham quyén theo quy dinh ctia Phép luat (At the
written request of a competent state agency in accordance with the provisions of the Law).

¢) Theo yéu ciu cua bén thir ba dwoc KH ddng y hoic uy quyén (At the request of a third party approved
or authorized by the Customer).

d) Theo yéu cau bang vin ban cua dwong su theo quy dinh tai Bo Luat t6 tung dan su va Luat t tung hanh
chinh. (At the written request of the involved parties according to the provisions of the Law on Civil
Procedures and the Law on Administrative Procedures.)

e) Theo yéu ciu bang vin ban ciia Ngudi dugc thi hanh 4n theo quy dinh caa Phép luét vé thi hanh an. (At
the written request of the judgment creditor according to the provisions of the Law on judgment
enforcement.)

f) Theo y8u ciu cia Pon vi kiém toan doc lap cia BIDV, Co quan Thanh tra giam sat Ngan hang Nha
nudc va cac co quan quan Iy Nha nudc ¢ tham quyén khac. (At the request of BIDV's independent audit
unit, the State Bank's Inspection and Supervision Agency and other competent State management
agencies.)

g) Theo yéu cau tuan tha quy dinh cua FATCA (As required by FATCA regulations.)

h) Nham thuc hién cac muc dich xt ly dit liéu c& nhan, BIDV cd thé phai cung cdp/chuyén dit liéu ca nhan
cho cac bén tht ba lién quan cua BIDV va cac bén thir ba nay cd thé cd tru so tai Viét Nam hozc ngoai
1anh tho Viét Nam. Khi thuc hién cung cap/chuyén dir liéu ca nhan ra nuéc ngoai, BIDV s& yéu cau bén
thir ba tiép nhan dam bao an toan, bao mat ddi voi di liéu ca nhan dugc cung cap/chuyén giao. BIDV
cam két tuan thu day da quy dinh phap luat Viét Nam dé bao vé an toan cho dit liéu ca nhan. (For the
purposes of processing personal data, BIDV may be required to provide/transfer personal data to
relevant third parties of BIDV. These third parties may be based in Vietham or outside the territory of
Vietnam. When providing/transferring personal data abroad, BIDV will request the receiving third party
to ensure the safety and security of the provided/transferred personal data. BIDV \commits to fully
complying with Vietnamese laws to protect the security of personal data.)
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i)

)
K)

b)

d)

Theo yéu cau cta don vi cung cap ddi voi cac dich vy lién quan dén bén thi ba gdm: Ngan hang/ Ngan
hang gitr Tai khoan Nostro cua BIDV, KH, don vi cung cap hang héa dich vu cho KH dé thuc hién viéc
dbi soét s6 lieu, thanh toan, xir ly khiéu nai va cac cong viéc khac nham cung cap dich vy, vu dii, khuyén
mai cho KH. (At the request of the provider for services related to third parties including: Bank/Bank
holding BIDV's Nostro Account, Customer, the unit providing goods and services to customers to
perform data reconciliation, payment, complaint handling and other tasks in order to provide services,
incentives and promotions to customers).

Theo yéu cau caa cac To chuc thé (At the request of Card Organizations).

Truong hop khac theo quy dinh Phép luat (Other cases as prescribed by the Law).

. KH dong y rang (Customer agrees that):

BIDV c6 thé sir dung sé dién thoai, email va cac thong tin c4 nhan da dwoc KH cung cap tai D& nghi
kiém hop dong ding ky thong tin KH, ma va sir dung tai khoan, dich vu tai khoan danh cho KH t6 chiic,
thong tin giao dich ciia KH phat sinh trong qué trinh str dung moi dich vu do BIDV cung cip dé xac
thuec KH dang ky, sir dung cac dich vu ngan hang qua cac kénh giao dich truc tuyén; va dé gui thong
bao/quang c&o cac san pham, dich vu Ngan hang. (BIDV can use the phone number, email and personal
information provided by the Customer in the Proposal cum contract of customer information
registration, opening and using account and account service for organization customer, customer
transaction information arising during the use of all services provided by BIDV to authenticate
customers' registration and use of banking services through online transaction channels; and to send
announcements/advertisements about Banking products and services.)

BIDV luu gitr hinh anh cua KH chia s¢, str dung trong cac dich vu Ngan hang dién tir do BIDV cung
cap hoic do BIDV két ndi voi dbi tac xay dyng, trén méi trudng truc tuyén dién toan dam may. (BIDV
stores images of customers to share and use in e-banking services provided by BIDV or built by BIDV
with construction partners, in the online cloud computing environment.)

BIDV sir dung cng cu do ludng va phan tich cua cac ddi tic trong va ngoai nude dé thu thap thong tin
dinh danh k¥ thuat lién quan dén loai trinh duyét, thiét bi, ma quang cao khi KH xem va tuong tac véi
quang c4o va thao tac trén cac man hinh ng dung cia BIDV...dé giup BIDV danh gia va do ludng hiéu
qua céc chién dich tiép thi. Ban than cac thong tin nay khong bao gém théng tin nhan dang ca nhan cu
thé KH, email hoic sé dién thoai cia KH. (BIDV uses measurement and analysis tools from domestic
and foreign partners to collect technical identification information related to browser type, device, and
advertising codes when customers view and interact with ads and operate on BIDV's application
screens... to help BIDV evaluate and measure the effectiveness of marketing campaigns. This
information itself does not include Customer's specific personal identification information, email or
phone number.)

KH hiéu rang néu KH tai va mé tng dung hoic dang nhap vao tng dung va tro thanh KH caa BIDV tir
cac kénh quang co ma KH di cho phép nha cung cap mang xa hoi chia s¢ vsi BIDV, viéc BIDV thu
thap duoc cac thong tin dinh danh k§ thuat tai muc (c) n6i trén chi nham phuc vu danh gia va do luong
hiéu qua cac chién dich tiép thi. Thong tin ma BIDV thu thap duoc phu thudc vao viée cai dat quyén
riéng tu ma KH di dat véi nha cung cdp mang xa hoi cia minh, hoic cac cho wng dung (Apple Store,
Google Play). (Customer understands that if Customer downloads and opens the application or logs in
to the application and becomes a Customer of BIDV from the advertising channels that Customer has
allowed the social network provider to share with BIDV, BIDV's collection of the technical identification
information in item (c) above is only for the purpose of evaluating and measuring the effectiveness of
marketing campaigns. The information that BIDV collects depends on the privacy settings that
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customers have set with their social network provider, or application markets (Apple Store, Google
Play).

Piéu 2: Phi dich vu (Article 2: Service fees)

1. Biéu phi dich vu (Service fee schedule)

a) Biéu phi dich vu do BIDV quy dinh phi hop véi quy dinh ciia Phap luat va co thé thay doi theo ting
thoi ky, duoc cong bd cong khai trén website chinh thie cua cua BIDV va/hoic niém yét cong khai tai
Chi nhanh/kénh cung cap dich vu/ cac hinh thizc khac ma BIDV cho 1a phii hop. (The service fee schedule
is prescribed by BIDV in accordance with the provisions of the Law and may change from time to time,
publicly announced on BIDV's official website and/or publicly posted at the Branch /service delivery
channel/ other forms that are appropriate according to BIDV’s consideration.)

b) Ddi véi dich vu thé, BIDV théng béo cho chii thé trude khi biéu phi méi ¢é hiéu luc it nhat 7 ngay hoic
dam bao thoi gian thong bao theo quy dinh tirng thoi Ky ctia Ngan hang nha nudc. (For card services,
BIDV notifies cardholders at least 7 days before the new fee schedule takes effect or ensures the
notification time according to regulations of the State Bank of Vietnam from time to time.)

¢) Tuy theo tung loai Dich vu cu thé, BIDV sé& thuc hién thu phi cua KH theo géi Dich vu, loai giao dich,
gia trj giao dich, sé luong giao dich, déi twgng KH, v.v. (Depending on each specific type of Service,
BIDV will collect fees from customers according to the Service package, transaction type, transaction
value, transaction quantity, type of customer, etc.)

2. Thu phi dich vu (Collecting service fees)

a) Phi dich vu s& duoc thu bang cach trich No tir TK caa KH tai BIDV, tly theo ting loai phi va timng loai
giao dich ma phi dich vu sé duoc thu trén ting giao dich hoac theo dinh ky hoac thu tu dong hoac theo
thoa thuan riéng cia KH va BIDV. (Service fees will be collected by deducting Debit from the Customer's
account at BIDV. Depending on each type of fee and each type of transaction, service fees will be
collected on each transaction or periodically or automatically or according to a separate agreement
between the Customer and BIDV.)

b) Truéc khi thuc hién giao dich, KH can chic chan rang TK cua minh s& ¢6 du sé du dé thyc hién giao
dich ciing nhu thanh toan phi. Bdi véi cac khoan phi thu tw dong, BIDV sé thu tir TK da dang ky thu phi
dich vu hoic tai khoan lién két the (d6i vé6i dich vu thé). Truong hop tai thoi diém thu phi, TK nay khéng
du sb du thi BIDV ¢6 quyén trich No tir TK khac cua KH tai BIDV hoic yéu cau KH thanh toan cho
BIDV bang cac hinh thirc khéc. KH cam két s& thanh toan day du céc loai phi dich vu lién quan cho
BIDV trong pham vi thoi han dugc yéu cau. (Before making a transaction, customers need to make sure
that their account will have enough balance to make the transaction as well as to pay fees. For
automatically collected fees, BIDV will collect them from the account registered to collect service fees
or card linked account (for card services). In case at the time of fee collection, this account does not
have enough balance, BIDV has the right to deduct debt from the customer's other account at BIDV or
request the customer to pay BIDV in other forms. Customer commits to fully pay all relevant service fees
to BIDV within the required time limit.)

Piéu 3: Thong bao (Article 3: Notification)

1. BIDV giri vin ban, hoa don giao dich, thong béo céc théng tin vé quy dinh, quy trinh, ndi dung vé dich
vu, huéng dan vé giao dich an toan, han mirc giao dich, biéu phi, 15i dot xuit cua hé théng/lich bao tri
dinh ky, ngiring cung cp phuong thirc Xac thuc va Ban Biéu khoan va diéu kién chung nay cho KH/Chii
thé thong qua cac phuong thirc nhu: Thong bao cong khai tai cac diém giao dich cua BIDV, hé thong
may giao dich ty dong cua BIDV, ding tai trén website cua BIDV, giri thudién ti, nhin tin (SMS), goi
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a)

dién thoai vao may di dong, may cé dinh ma KH da ding ky véi BIDV. KH c6 nghia vu théng béo cho
BIDV vé su thay d6i dia chi thu dién tir, s6 dién thoai di dong, sb dién thoai ¢ dinh. BIDV sé& khong
chiu trach nhiém vé nhiing thiét hai do hau qua cua viéc KH khong giri théng bao/giri thong béo khong
kip thoi vé su thay doi trén. (BIDV sends documents, transaction invoices, notices information about
regulations, processes, service content, instructions on safe transactions, transaction limits, fee
schedules , and unexpected system failure/scheduled maintenance, discontinuation of authentication
method provision and this General Terms and Conditions to Customer/Cardholder through methods
such as: Public announcement at BIDV's transaction points, BIDV's automatic transaction machine
system, posting on BIDV's website, sending emails, text messages (SMS), calling to mobile phones, ,
landline phone that Customer has registered with BIDV. Customers are obliged to notify BIDV of any
change in email address, mobile phone number, or landline phone number. BIDV will not be responsible
for damages resulting from the Customer not sending notice/not sending timely notice of the above
change.)

KH/ Chi thé ddng y nhan tin nhan/thu dién tir do BIDV guri t6i dé (Customer/ Cardholder agrees to
receive SMS/email sent by BIDV to):

Théng béo bién dong sé du tai khoan trong truong hop KH ding ky sir dung dich vu. (Notify account
balance changes in case the customer registers to use the service.)

b) Thong bao Tén/Ma dang nhap va Thong bao mat khau diang nhap dich vu, thong bao khac phuc vu cho

4.

a)

viéc thuc hién giao dich vai KH. (Notice of Login Name/ Code and Notice of Service Login Password,
other notices serving to perform transactions with the Customer.)

Théng béo céc san pham, dich vu méi, chuong trinh khuyén mai. (Announce new products, services,
promotions.)

KH/ Chu thé cam két dia chi lién hé/giao dich néu tai Hop dong 1a dia chi lién hé/giao dich hop phép
hién nay cua KH. Pay 1a dia chi BIDV guri tit ca cac van ban, tai liéu giao dich trong qua trinh thuc hién
Ban diéu khoan, diéu kién chung nay va co quan nha nuéc c6 tham quyén giri thu moi, théng béo, tong
dat, niém yét cong khai nham yéu cau KH thyc hién nghia vu ciia minh véi BIDV. KH phai thdng bao
cho BIDV Vé su thay dbi dia chi lién hé/giao dich méi. BIDV s& khong chiu trach nhiém vé nhiing thiét
hai do hau qua cua viéc KH khéng giri thong bao/ giri thdng béo khéng kip thoi vé sy thay doi
trén.(Customer/Cardholder commits that the contact/transaction address stated in the Contract is the
current legal contact/transaction address of the Customer. This is the address where BIDV sends all
documents and transaction documents during the implementation of this General Terms and Conditions
and competent governmental agencies send invitations, notices, service, and public posting to request
customers to fulfill their obligations to BIDV. Customer must notify BIDV about any change of contact
address/ transaction. BIDV will not be responsible for damages resulting from the Customer's failure to
send notice/untimely notice of the above change.)

Moi van ban, tai liéu giao dich sau dugc coi 1a KH da nhan (All of the following documents and
transaction documents are considered to have been received by the Customer):

Trong vong 03 (ba) ngay tinh tir ngay giri di (theo déu buu dién di), néu guri bang thu dén mot trong cac
dia chi cia KH da dang ky; hoac (Withinthree days from the date of dispatch - according to the outgoing
postmark, if sent by mail to one of the registered addresses of the customer; or)

b) Vao ngay giri di néu giri bang fax; hoac (On the date of dispatch if sent by fax; or)

c)

Vao ngay BIDV giri néu guri thdng qua hinh thie tin nhin/thu dién tir (email) tu dong, dién thoai truc
tiép; hodc (On the date sent from BIDV in case being sent via automatic text message/email or direct
phone call; or)
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d) Vao ngay cong bé trén website chinh thic cia BIDV va/hoic cac website khac cia BIDV; hoic (On the

e)

date of publication on BIDV's official website and/or other BIDV websites; or)

Vao ngay BIDV thuc hién théng b&o céng khai theo hinh thirc khac (On the day BIDV makes a public
announcement in another form).

KH c6 trach nhiém bao mat nhimng thong tin duoc BIDV giri cho KH théng qua nhén tin, goi dién thoai,
dién tin, dién bao, fax, thu dién tir (email), buu dién hoidc giri truc tiép. KH chiju trach nhiém moi thiét
hai va bdi thuong thiét hai cho BIDV va/hoic bén thir ba (néu c6) do KH dé 16 nhirng thong tin nay.
(Customer is responsible for keeping confidential the information sent to Customer by BIDV via texting,
phone call, telegram, telegraph, fax, email, postal or direct mail. Customer is responsible for all
damages and shall indemnify BIDV and/or third parties (if any) due to Customer disclosing this
information.)

Piéu 4: Tra soat, khiéu nai va giai quyét tranh chap (Article 4: Tracing, Complaints and Dispute
Resolution)

1.

a)

Tiép nhan va cung cap thang tin, giai quyét khiéu nai (khéng ap dung vai dich vu Thé) (Receive and
provide information, resolve complaints (not applicable to Card services).

Trong trudng hop KH 6 yéu cau cung cip cac thdng tin vé nhitng giao dich trén tai khoan cua minh, ¢6
thic méc, yéu cau tra soat, khiéu nai vé thong tin dwoc cung cip, KH c6 thé lién lac dén Téng dai Cham
S6c KH cua BIDV s6 19009248 hoic 02422200588 hoic sé dién thoai quy dinh khac caa Ngan hang
theo tirng thoi ky duoc thdng bao cong khai trén website BIDV hoic tai bat ky chi nhanh/Phong giao
dich cua BIDV trén toan quédc. Ddi véi cac thdng tin mat lién quan dén tai khoan, giao dich tai khoan,
KH d6ng y tuan thu tha tuc cung cp thong tin theo quy dinh ciia Ngan hang dugc cdng bé trén website
cia BIDV va/hoic niém yét tai quay giao dich. (In case the customer has a request to provide
information about transactions on his or her account, has questions, requests for tracing, or complains
about the information provided, Customers can contact BIDV's Customer Care Hotline at 19009248 or
02422200588 or other specified phone numbers of the Bank from time to time as publicly announced on
the BIDV website or at any BIDV branch/transaction office nationwide. For confidential information
related to the account and account transactions, the Customer agrees to comply with the procedures for
providing information in accordance with the Bank's regulations published on BIDV's website and/or
listed at transaction counters.)

b) Ddi voi giao dich phat sinh trén tai khoan tai quay hodc qua kénh ngan hang dién tir, KH giri cho Ngan

hang yéu ciu tra soét, khiéu nai (néu c6) bang vin ban trong vong 60 ngay ké tir ngay phét sinh giao
dich hoic ké tir ngay quyén va loi ich ciia KH bi vi pham. Sau thai han nay néu KH khong théng béo
cho BIDV, KH chiu moi trach nhiém va cac hau qua phat sinh. Déi vai yéu cau khiéu nai giao dich
Chuyén tién nhanh lién ngan hang 24/7, thoi gian ti da dé giri yéu cau tra soat khiéu nai lién quan dén
giao dich 1a 100 ngay ké tir ngay phéat sinh giao dich. (For transactions arising on the account at the
counter or via electronic banking channel, the Customer shall send to the Bank a request for tracing
and complaint (if any) in writing within 60 days from the date of the transaction or from the date the
Customer's rights and interests are violated. After this deadline, if the Customer does not notify BIDV,
the Customer shall bear all responsibilities and arising consequences. For 24/7 Interbank Fast Money
Transfer transaction complaint request, the maximum time to submit a transaction-related complaint/
tracing request is 100 days from the transaction date.)

Trong thoi han t6i da 30 ngay lam viéc ké tir ngay tiép nhan dé nghi tra soat, khiéu nai lan dau cua KH,
ngan hang c6 trach nhiém xir 1y d& nghi tra soét, khiéu nai cia KH; (Within a maximum of 30 working
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d)

9)

b)

days from the date of receiving the customer's first request for tracing and complaint, the bank is
responsible for handling the customer's request for tracing and complaint;)

Trong thoi han t6i da 05 ngay lam viéc ké tir ngay thdng bao két qua tra soat, khiéu nai cho KH, ngan
hang thuc hién bdi hoan ton that cho KH theo thoéa thuan va quy dinh cua Phép luat hién hanh ddi voi
nhitng ton that phét sinh do 15i cua ngan hangva/hoic khong thudc cac truong hop bat kha khang theo
thoa thuan tai Bandiéu khoan, diéu kién chung nay. (Within a maximum period of 05 working days from
the date that the results of the tracing and complaint are notified to the Customer, the bank shall
reimburses the customer for losses according to the agreement and provisions of current law for losses
arising due to the bank's fault and/or not falling under force majeure cases as agreed in the General
terms and conditions.

Trong truong hop hét thoi han xir ly tra soat, khiéu nai néu trén ma van chwa xac dinh duoc nguyén nhan
hay 15i thudc bén nao thi trong vong 15 ngay lam viéc tiép theo, ngan hang thoa thuan véi KH vé phuong
an xu ly tra soat, khiéu nai. (In case the above time limit for handling tracing and complaints expires
and the cause or fault is still not determined, within the next 15 working days, the bank will negotiate
with the customer on a plan to handle inquiries and complaints.)

Truong hop KH khiéu nai qua dién thoai ddi vai cac yéu cau tra soét, khiéu nai phuc tap, c6 tinh chat
rai ro theo quy dinh ciia ngan hang trong ting thoi ky. KH c6 trach nhiém b sung gidy dé nghi tra soét,
khiéu nai theo mau quy dinh cua BIDV trong thoi gian quy dinhva scan, giri qua dia chi email
bidv247@bidv.com.vn trong vong 10 ngay 1am viéc ké tir khi c6 yéu cau cia KH 1én Tong dai vé viéc
tra soat, khiéu nai, dong thoi Iuu ban goc Gidy dé nghi tra soét, khiéu nai va cung cap ban gdc cho BIDV
trong trudng hop BIDV yéu cau. (In case the Customer makes a complaint by phone regarding complex
and risky tracing and complaint requests according to the bank's regulations from time to time,
customers are responsible for adding a request for tracing and complaint according to BIDV's
prescribed form within the prescribed time, at the same time scanning and sending it to the email
address: bidv247@bidv.com.vn within 10 working days since the customer's request to the Call Center
regarding tracing and complaint, at the same time save the original copy of the request for tracing and
complaint and provide the original to BIDV in case it is requested by BIDV.)

Truong hop KH khong bé sung gidy dé nghi tra soat, khiéu nai trong thoi gian quy dinh, Ngan hang s&
sir dung file ghi 4m dé lam can ctr chinh thire dé xur 1y dé nghi tra soat, khiéu nai caa KH theo quy dinh
cua BIDV tung thoi ky. (In case the Customer does not supplement the request for tracing or complaint
within the prescribed time, the Bank will use the voice recording file as an official basis to process the
request for tracing and complaint of the Customer according to BIDV's regulations from time to time.
Tiép nhan va cung cap thdng tin, giai quyét khiéu nai 4p dung vai dich vu Thé. (Receive and provide
information, resolve complaints applicable to Card services.)

KH c6 quyén thyc hién tra soét, khiéu nai giao dich tai bat ky Chi nhanh cua BIDV hoic qua Tong dai
chiam soc KH, chuong trinh phan mém trén thiét bi dién tu,...theo quy dinh cia BIDV ting thoi ky.
(Customers have the right to trace and complain about transactions at any BIDV Branch or through the
Customer Care Call Center, software programs on electronic devices, etc. according to BIDV's
regulations from time to time.)

KH c6 quyén khiéu nai, yéu ciu tra soét giao dich trong thoi han 60 (sau muoi) ngay ké tir Ngay giao
dich. KH ¢6 trach nhiém cung cap day du cac chang tir lién quan t6i giao dich tra soat khiéu nai trong
thoi han quy dinh theo dé nghi caa BIDV. (Customer has the right to complain and request transaction
review within 60 (sixty) days from the Transaction Date. Customers are responsible for providing all
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d)

f)

9)

h)

documents related to transactions being complaint/ tracing within the prescribed time limit as requested
by BIDV.)

BIDV c4 trach nhiém théng béo téi KH thoi han xi 1y khiéu nai khi tiép nhan giao dich va thoi han d6
t6i da khong qué 45 ngay 1am viéc ké tir ngay tiép nhan day da hd so dé nghi lan dau cua KH. Déi véi
cac khiéu nai lién quan dén phi nhan giao dich thuc hién tir thé, BIDV chi tiép nhan va xu ly ti da 15
giao dich/thé. (BIDV is responsible for notifying the Customer of the time limit for handling complaints
when receiving the transaction and such time limit shall be no more than 45 working days from the date
of fully receiving the Customer's first request. For complaints related to denial of transactions made
from cards, BIDV only receives and processes a maximum of 15 transactions/card.)

KH can chu dong giai quyét véi BPVCNT/DVCNTT vé giao dich can tra soat, khiéu nai trudc khi guri
khiéu nai dén BIDV va chiju trach nhiém xu ly cac van dé c6 lién quan truc tiép gitta KH va DVCNT,
cung cap dén BIDV céc ching tir lién quan téi két qua 1am viéc voi DPVCNT (néu c6). BIDV khong chiu
bat ky trach nhiém nao lién quan dén viéc giao hang, chat luong dich vu/hang hda ma Chii Thé thanh
toan bang The.

(d) Customers need to proactively resolve with Card acceptance units/Payment acceptance unitsabout
transactions that need to be traced and complained before sending complaints to BIDV and be
responsible for handling issues directly related between customers and Card acceptance units,
providing BIDV with documents related to the results of working with Card acceptance units - if any.
BIDV does not bear any responsibility related to the delivery or quality of services/goods that the
Cardholder pays with the Card.)

KH/Chu thé c6 trach nhiém hop tac véi BIDV trong viéc cung cap cac thong tin lién quan dén qua trinh
sir dung thé va céc thong tin khac theo yéu cau cua BIDV. KH phai cung cip dwoc cac bang ching c6
gia tri phap 1y dé chung minh giao dich khéng do minh thuc hién dé hd tro BIDV diéu tra vu viéc.
(Customer/Cardholder is responsible for cooperating with BIDV in providing information related to the
card usage process and other information as requested by BIDV. Customers must provide legally valid
evidence to prove that the transaction was not performed by them to support BIDV in investigating the
case.)

KH phai chiu moi ton that vé tai chinh d6i véi cac giao dich thé Chip ma KH cho rang bi gia mao.
(Customer must bear all financial losses for Chip card transactions that Customer believes are
counterfeit.)

Déi voi cac giao dich thanh toan theo dinh ky (thang, quy, nam...), Chi Thé phai thong bao cho DVCNT
khi ngirng sir dung dich vu va luu lai bang ching. BIDV ¢6 quyén tir chdi tiép nhan khiéu nai lién quan
néu Cha Theé khong cung cép duoc bang chimg di thong bao téi DVCNT vé viéc nging st dung dich
vu. (For periodic payment transactions (monthly, quarterly, yearly...), the Cardholder must notify the
Card acceptance units when they stop using the service and retain evidence. BIDV has the right to refuse
related complaints if the Cardholder cannot provide evidence that they have notified the Card
acceptance units about stopping using the service.)

KH/Chu thé phai thyc hién xuét trinh Theé khi c6 yéu cau ciia BIDV trong truong hop KH khiéu nai, yéu
ciu tra soat giao dich. (Customer/Cardholder must present the Card upon BIDV's request in case
Customer makes a complaint or request to trace a transaction).

Ty gia ctia cac To chic the hodc BIDV quy dinh vao thoi diém hach toan giao dich ddo/hoan tra c6 thé
khac ty gia tai thoi diém hach toén giao dich goc. BIDV thu phi chuyén dbi ngoai té, phi xir ly giao dich
tai nuGe ngoai va khong chiu trach nhiém di véi cac khoan chénh léch phét sinh (néu cd) do thyc hién
dao/hoan tra giao dich géc. (The exchange rate prescribed by the card organizations or BIDV at the time

23|Page

Ngan hang TMCP Du tw va Phat trién Viét Nam - Website: www.bidv.com.vn Hotline: 1900 9248



BIDV

)

K)

of recording the swap/refund transaction may be different from the exchange rate at the time of
accounting for the original transaction. BIDV collects foreign currency conversion fees and overseas
transaction processing fees and is not responsible for differences arising (if any) due to
swapping/refunding the original transaction.)

Truong hop KH khiéu nai qua Tong dai, néu BIDV théng bao véi KH can hoan thién gidy dé nghi tra
sot (ngay khi tiép nhan khiéu nai qua Tong dai), KH c6 trach nhiém bo sung gidy dé nghi tra soat, khiéu
nai theo mau trong thoi gian quy dinh cua BIDV. Trudng hop KH khdng hoan thién gidy dé nghi tra
soat ding han theo yéu cau, BIDV dugc mién trach néu phat sinh khiéu nai lién quan dén giao dich va
s& str dung file ghi am (néu c6) 1am can cir chinh thire dé xir Iy dé nghi tra soat khiéu nai cua KH theo
quy dinh cua BIDV trong tung thoi ky. (In case the Customer makes a complaint through the Call
Center, if BIDV notifies the Customer that it is necessary to complete a request for tracing (immediately
upon receiving the complaint through the Call Center), the Customer is responsible for adding a request
for tracing and complaint according to the form within the time specified by BIDV. In case the Customer
does not complete the request for tracing on time as required, BIDV is exempt from liability if there is a
complaint related to the transaction and will use the voice recording file (if any) as the official basis to
handle the customer’s request for tracing and complaint according to BIDV's regulations from time to
time.)

BIDV c6 quyén st dung bét ky ching tir nao lién quan dén Giao dich thé nhu 1a bang chtng rang Giao
dich do chinh KH thyc hién/ay quyén thuc hién. (BIDV has the right to use any documents related to
Card Transactions as evidence that the Transaction is performed/authorized by the Customer himself.)
BIDV c6 quyén tir chéi tra soat khiéu nai ciia KH trong cac trudng hop sau (BIDV has the right to refuse
customer's request to tracing/ complaint in the following cases:

- KH khiéu nai giao dich khéng dung hoac qua thoi han quy dinh (Customers complain about incorrect
transactions or exceeding the prescribed time limit.)

- KH khdng cung cip day du cac chang tir lién quan dén giao dich khiéu nai theo yéu cau cua BIDV
trong thoi han quy dinh. (Customer fails to provide sufficient documents related to the complained
transaction at BIDV's request within the prescribed time limit.)

- Khiéu nai lién quan dén giao dich thanh toan theo dinh ky, chat luwong hang hoa, dich vu. (Complaints
related to periodic payment transactions, quality of goods and services.)

- Giao dich Theé c6 gié tri nho hon 25USD hodc c4c gié tri quy doi twong dwong khac ra VND tai cac
DVCNT thudc loai hinh du lich va giai tri theo quy dinh ctia cac T6 chuc thé quéc té (vi du: hang khong,
dich vu thué xe, di tau bién, di tau hoa, khach san, nha nghi, nha hang, dai ly du lich, mua xing tu
dong,...) va cac giao dich thé co gid tri nho hon 5USD hodc gié tri quy doi VND twong dwong tai cac
loai hinh DVCNT khac. (Card transactions with a value of less than 25USD or other equivalent
conversion values into VND at Card acceptance units in the form of tourism and entertainment
according to regulations of international card organizations (for example: airlines services, car rental
services, cruises, train trips, hotels, motels, restaurants, travel agencies, automatic gasoline purchases,
etc.) and card transactions with a value of less than 5 USD or VND conversion value equivalent in other
types ofCard acceptance units.)

m) BIDV khéng chiu bt ky trach nhiém nao véi KH vé nhitng Giao dich thé da thyc hién, thiét hai hay mat

mat trong truong hop (BIDV does not bear any responsibility to the Customer for Card Transactions
performed, damage or loss in the following cases):
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- DVCNT tir chdi chap nhan Thé ma nguyén nhan khdng 12 15i ciia BIDV (Card acceptance units refuses
to accept the Card for reasons not due to BIDV's fault);

- Tryc tric, thiéu s6t, hong hdc cua hé thong may giao dich tu dong cac ngan hang khéc va cac may moc
thudc hé thong chap nhan thanh toan Thé (Malfunctions, shortcomings, failures of automatic transaction
machine systems of other banks and machines in the Card payment acceptance system);

- Thién tai hay bat ky su ¢ hé théng xu ly, truyén tin hodc bat ky sy viéc nao ngoai sy kiém soat cua
BIDV, hay do hau qua cuaa su gian 1an, gia mao (Natural disasters or any problems with processing or
communication systems or any events beyond BIDV's control, or as a result of fraud or forgery);

- L6i cia KH trong qua trinh sir dung Thé va/hoac do KH vi pham thoa thuan ciia ban Diéu khoan, diéu
kién chung nay vi bat ci Iy do gi (Customer's error while using the Card and/or Customer's violation
of the agreement in these General Terms and Conditions for any reason).

n) Trudng hop KH khdng thdng nhat vai phan hoi cia BIDV vé két qua khiéu nai va KH yéu cau thuc hién

khiéu nai tiép theo. KH b sung bang ching chirng minh két qua xir Iy ciia BIDV 14 chwa pha hop. (In
case the Customer disagrees with BIDV's response to the complaint results and requests to make another
complain, the Customer needs to add evidence to prove that BIDV's handling results are not
appropriate.)

Xt ly khiéu nai, tranh chap (Handling complaints and disputes)

Néu c6 bét ky khiéu nai, tranh chap nao phat sinh hoic lién quan dén viéc mo, st dung va quan ly tai
khoan hozc céc dich vu lién quan dén tai khoan tai BIDV thi Chu tai khoan va BIDV s& cuing nhau giai
quyét thong qua thuong luong, hoa giai. Trong trudng hop hoa giai khéng thanh, cac bén co quyén dua
vu tranh chip d6 ra Toa 4n c6 tham quyén & Viét Nam dé giai quyét. (If there are any complaints or
disputes arising or related to the opening, use and management of accounts or account-related services
at BIDV, the Account owner and BIDV will work together to resolve the issue through negotiation and
conciliation. In case conciliation fails, the parties have the right to bring the dispute to a competent
court in Vietnam for resolution.)

b) Truong hop khiéu nai ciia KH khong lién quan dén 16i ciia BIDV, KH s& chiu moi chi phi phat sinh tur

viéc xtr ly khiéu nai va céc chi phi khac theo quy dinh ciia Co quan nha nudc ¢ tham quyén. (In case
the Customer's complaint is not related to BIDV's error, the Customer will bear all costs arising from
handling the complaint and other costs according to regulations of the competent governmental agency.)

biéu 5: Sw kién bit kha khang (Article 5: Force majeure events)

1.

a)

Céc truong hop bat kha khang 1a sy kién tac dong toi cac bén, xay ra mot cach khach quan ma céc bén
khéng thé luong trude, khdng thé khic phuc duoc va nam ngoai kha ning cua cac bén mic du da ap
dung moi bién phap can thiét, bao gom nhung khong giGi han cac truong hop dudi day (Force majeure
events are events affecting the parties, occurring objectively that the parties cannot foresee, cannot
overcome and are beyond the ability of the parties despite having applied all necessary measures
including but not limited to the following cases):

Thién tai, tham hoa tu nhién, hoa hoan, dich bénh ... (Natural disasters, fires, epidemics, etc.)

b) Chién tranh, cac hanh dong thu dich, xam luoc, noi chién, khing bd, bao loan, biéu tinh va cac han ché

cua Chinh phua. (War, hostilities, invasion, civil war, terrorism, riots, protests and the Government’s
restrictions.)
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¢) Can thiép cia Co quan Nha nu6c cd tham quyén, su thay ddi cac chinh sach theo quy dinh cia Phép
luat, T6 chuc thé. (The intervention of the competent State agency, the change of policies according to
the provisions of the Law/ the Card Organization.)

d) Hé thdng ky thuat, cong nghé thdng tin gap su ¢ nhu hong héc, virus, mat két ndi ... (Technical and
information technology systems encountering problems such as damage, viruses, loss of connection,
etc.)

e) Gian doan lao dong, dinh cong, bai cong, cac hoat dong ngung tré khac c6 tac dong truc tiép dén cac
bén. (Labor disruptions, strikes, lockouts, and other stoppage activities that have a direct impact on the
parties.)

f) Khéng c6 san ngoai hdi va cac bién phap kiém soat ngoai héi cua Chinh phu. (Unavailability of foreign
exchange and foreign exchange control measures by the Government.)

g) Bat ky trung tam xur ly thanh toan va/hoac Hé théng thanh toan cua bén cung cap dich vu hozc bén thi
ba khac gap su ¢b gian doan, tam ngung giao dich. (Any payment processing center and/or payment
system of the service provider or another third party has problems with interruption or suspension of
transactions.)

2. Bén bi anh huong boi su kién bat kha khang phai théng bao cho bén kia vé sy kién bat kha khang va tac
dong cua sy kién do t6i viéc thuc hién Hop ddng trong vong 10 ngay tir khi phat sinh sy kién, kém theo
vin ban chimg minh dugc xac nhan bai chinh quyén dia phuong hoic to chirc ¢6 tham quyén khac vé
su kién bat kha khang. Quéa thai han trén, néu bén bi anh hudng khong thuc hién céc thu tuc theo quy
dinh tai khoan nay, bén d6 phai bdi thuong cho nhiing ton that phat sinh (néu cd). Trong khoang thoi
gian xay ra su kién bat kha khang, Bén bi anh huong bai su kién bat kha khang c6 trach nhiém thyc hién
ngay cac bién phap thich hop dé giam thiéu hozic loai bo hau qua cua sy kién bat kha khang do, va van
phai ¢ ging thuc hién cac nghia vu trong hoan canh thyc té va kha niang cho phép. (The party affected
by a force majeure event must notify the other party of the force majeure event and its impact on the
performance of the Contract within 10 days from the occurrence of the event, accompanied by written
proof confirmed by the local government or other competent organization of the force majeure event.
Past the above time limit, if the affected party does not carry out the procedures prescribed in this clause,
that party must compensate for any losses incurred (if any). During the period of occurrence of a force
majeure event, the Party affected by the force majeure event is responsible for immediately implementing
appropriate measures to minimize or eliminate the consequences of such force majeure event, and still
have to strive to perform the obligations in the context of actual circumstances and capabilities.)

3. Ngay sau khi su kién bat kha khang cham diit, nghia vu caa cac Bén theo Hop dong ngay lap tic duoc
phuc hoi lai. Bén bi anh huong bai su kién bat kha khang phai thuc hién ngay cac nghia vu ma minh
chua thuc hién dugc trong thoi gian xay ra bat kha khang, trir truong hop cac Bén cd thoa thuan khac.
(Immediately after the force majeure event ends, the Parties' obligations under the Contract are
immediately restored. The party affected by a force majeure event must immediately perform the
obligations that it has not been able to perform during the force majeure event, unless otherwise agreed
by the Parties.)

4. Bén nao khong thé thuc hién duogc trach nhiém cua minh do trudng hop bét kha khang cé trach nhiém
nd lyc dé khic phyc, giam thiéu thiét hai cua su kién bat kha khang do. (Any party that cannot perform
its responsibilities due to a force majeure event is responsible for making efforts to overcome and
minimize the damage caused by that force majeure event.)

5. Néu su kién bat kha khang kéo dai qua 6 thang hozc gy ra hau qua nghiém trong dan dén cac Bén khong
thuc hién duoc Hop ddng nay, thi BIDV c¢6 quyén chiam dut sir dung Thé cua Cha Thé. (If a force
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majeure event lasts more than 6 months or causes serious consequences leading to the Parties not being
able to perform this Contract, BIDV has the right to terminate the use of the Cardholder's Card.)

Piéu 6. Rii ro va mién trir trach nhiém (Article 6. Risks and Disclaimers)

1. KH chap nhan rai ro bi gian doan giao dich trong truong hop BIDV bao tri, nang cap hé théng hoic do
cac nguyén nhan ngoai kha niang kiém soat hop ly cua BIDV, bao gdm mat s6 nguyén nhan, cu thé nhu
sau: tinh trang gian doan do nguyén nhan bat kha khang ctia nha cung cap dich vy vién théng, nha cung
cap dich vu chuyén tién, nha cung cip dich vu thanh toan hoa don, nha cung cip dich vu thé hoic cua
bén thir ba lién quan; su cb dién, su ¢ ki thuat, dit nghén mang, duong truyén; thién tai, dich hoa, dinh
cdng, cac yéu ciu hay chi thi cua Chinh phu va cac co quan nha nudc, ngudi cd tham quyén
khéc.(Customer accepts the risk of transaction interruption in case BIDV maintains or upgrades the
system or due to reasons beyond BIDV's reasonable control, including a number of causes, specifically
as follows: interruption due to force majeure causes of telecommunications service providers, money
transfer service providers, bill payment service providers, card service providers or related third
parties; electrical problems, technical problems, network and transmission line interruptions; natural
disasters, enemy sabotage, strikes, requests or directives of the Government and other state agencies
and competent persons.)

2. KH nhan thirc day du cac rai ro c6 thé gap phai khi sir dung San Pham va Dich Vu ciia BIDV cung cap
qua kénh quay giao dich/kénh Ngan hang dién tir/cac kénh qua Tong dai, cam két cac ching tir dién tir
cuia minh lap khop dung quy dinh va chiu trach nhiém vé nhiing thiét hai xay ra do (Customers are fully
aware of the risks they may encounter when using BIDV's Products and Services provided through
counter channels/e-banking channels/Call Center channels, commits that their electronic documents are
made in accordance with regulations and is responsible for damage caused by):

a) Vo tinh hay ¢4 y dan dén chir ky dién tir bi loi dung, cho muon User/mat khau, thiét bi di dong.
(Accidentally or intentionally causing the electronic signature being taken advantage of, lending
User/password, mobile device.)

b) Théng tin trao dbi qua phuong tién dién tir khong dam bao tinh bao mat, dan dén bj ké gian loi dung.
(Information exchanged via electronic means does not ensure confidentiality, leading to being taken
advantage of by wrongdoers.)

¢) Hé théng may tinh bi virus xdm nhap hoic bj truy cap trai phép. (The computer system is infiltrated by
avirus or is illegally accessed.)

d) Guri OTP, User, mat khau cho cac ddi twong gia mao nhan vién ngan hang. (Send OTP, User, password
to subjects impersonating bank employees.)

e) Truy cap va giao dich trén cac trang web/app gia mao BIDV. (Access and transact on fake BIDV
websites/apps.)

f) Bi lgi dung do cac hanh vi lra dao khac. (Being taken advantage of by other fraudulent acts.)

3. KH théng bao bang hinh thirc nhanh nhat cho BIDV khi Thiét Bi Bao Mat bi mat cap, that lac, khi phat
hién hodc nghi ngo viéc truy cap trai phép; nghi ngd 16 mat khau. KH dong y chap nhan moi rai ro phét
sinh (néu c6) khi bi mat/that lac Thiét Bi Bao Mat. BIDV khong chiu trach nhiém d6i véi bat ky thiét
hai nao xay ra do KH khéng théng bao va/hoic bao cham tré dan dén bi ké gian loi dung. (Customers
notify BIDV in the fastest way when the Security Device is stolen, lost, when unauthorized access is
discovered or suspected; or when password leak is suspected. Customer agrees to accept all risks arising
(if any) when losing the Security Device. BIDV is not responsible for any damage caused by the
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Customer's failure to notify and/or delay in notification, leading to being taken advantage of by
wrongdoers.)

4, BIDV dugc mién trir trach nhiém khi xdy ra cac truong hop rui ro trén. (BIDV is exempt from liability
when the above risk cases occur.)

Piéu 7: Quyén va nghia vu cia KH (Article 7: Rights and obligations of customers)
1. Quyén cia KH (Rights of the Customer)

a) Bugc bao vé dir li¢u ca nhan theo quy dinh cua Phép luat (hién nay 1a Nghi dinh bao vé dir liéu c& nhéan
s6 13/2023/ND-CP ngay 17/04/2023 va cac van ban lién quan). (Have personal data protected according
to the provisions of the Law - currently the Decree on protection of personal data No. 13/2023/ND-CP
dated April 17, 2023 and related documents).

b) Pugc st dung cac dich vu tai khoan da ding ky voi BIDV theo ding quy dinh tai ban Didu khoan, Biéu
Kién chung nay, quy dinh cua BIDV va Phép luat. (To use the account services registered with BIDV in
accordance with the provisions of these General Terms and Conditions, BIDV's regulations and the
Law.)

¢) C6 quyén str dung sé tién trén tai khoan théng qua céc 1énh thanh toan/giao dich hop phép, hop 18 trong
pham vi s du kha dung, dung voi muc dich chi cua tai khoan theo quy dinh ddi véi cac loai hinh tai
khoan. (Have the right to use the money on the account through legal and valid payment
orders/transactions within the available balance, in accordance with the spending purposes of the
account as prescribed for different types of accounts.)

d) Puoc huang lai cho sé tién ghi C6 trén tai khoan theo muc 13i suat BIDV cong bd trong ting thoi ky.
(To enjoy interest on the amount credited to the account at the interest rate announced by BIDV from
time to time.)

e) Puoc BIDV dam bao an toan sb du trén TK va bao mat théng tin TK/giao dich TK, Thé/giao dich thé
lién quan dén KH theo quy dinh cua Phap luat. (BIDV ensures safety of account balance and
confidentiality of account information/account transactions, Cards/card transactions related to
customers in accordance with the provisions of law.)

f) Puoc BIDV cung cap thdng tin theo thoa thuan véi BIDV dinh ky hodc dot xuat vé giao dich va sé du,
han mirc lién quan dén viéc sir dung Dich vu (néu cd) tai BIDV. (To be provided with information by
BIDV according to the agreement with BIDV periodically or irregularly about transactions and
balances and limits related to the use of the Service (if any) at BIDV.)

) Puoc quyén lya chon sir dung cac phuong tién thanh toan, dich vu va tién ich thanh toan do BIDV cung
tmg, dugc thay d6i st dung dich vu theo quy dinh cua BIDV. (Have the right to choose to use the
payment means, services and payment facilities provided by BIDV, to change the use of services in
accordance with BIDV's regulations.)

h) Pugc quyén yéu cau tra soat khiéu nai vé cAc sai s6t, vi pham (néu c6) phat sinh trong qué trinh sir dung
dich vu theo Ban diéu khoan, Diéu kién chung nay. (Have the right to request tracing and complaint
about errors, violations (if any) arising in the process of using the service in accordance with these
General Terms and Conditions.)

i) Puoc thay ddi cac thong tin di dang ky theo quy dinh cua BIDV. BIDV s& thuc hién thay ddi sau khi
tién hanh kiém tra, xac nhan va chap thuan yéu cau thay ddi thong tin caa KH. (To change the registered
information according to BIDV's regulations. BIDV will make the change after checking, confirming
and approving the customer's request to change information.)
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j) Cac quyén khac theo quy dinh Diéu khoan, Piéu kién nay va cac quy dinh c6 lién quan cia Phap luat.
(Other rights as prescribed in these Terms and Conditions and relevant provisions of the Law.)

2. Trach nhiém caa KH (Responsibilities of the Customer)

a) Tuan tha cac quy dinh cua BIDV va Phap luat vé mé, sir dung, quan ly tai khoan, vé giao dich thuong
mai dién tir, giao dich the, Phap luat vé quan ly ngoai hdi, cac quy dinh khéc lién quan dén giao dich do
KH thuc hién va quy dinh cua Diéu Khoan, Diéu kién chung nay vé viéc sir dung dich vu. (Comply with
BIDV's regulations and laws on opening, using, and managing accounts, e-commerce transactions, card
transactions, laws on foreign exchange management , other regulations related to transactions
performed by the Customer and the provisions of these General Terms and Conditions on service use.)

b) Cung cép day du, chinh xac, kip thoi cac hd so, gidy to va thdng tin can thiét theo quy dinh ciia BIDV
trong tueng thoi ky khi dang ky mo tai khoan va stir dung Dich vu tai khoan. (Provide complete, accurate
and timely dossiers, documents and necessary information according to BIDV's regulations in each
period when registering to open an account and use Account Services.)

¢) KH dong y va tu chiu trach nhiém ring bat ky dit liéu c& nhan, té chirc ndo khac ma KH cung céap cho
BIDV déu di co su chap thuan cua céc ca nhan, t chic ¢6 lién quan va tuan thu cac Phap luat ké ca
Phap luat v& bao vé dit lidu va quyén riéng tu. (Customer agrees and is solely responsible that any other
personal or organizational data that Customer provides to BIDV has the consent of relevant individuals
and organizations and comply with Laws including Data Protection and Privacy Legislation.)

d) Théng béo kip thoi cho BIDV céc thay ddi vé thong tin di dang ky véi BIDV hoic céc thdng tin khac
theo quy dinh cta BIDV. (Timely notify BIDV of changes in information registered with BIDV or other
information according to BIDV's regulations.)

e) KH dong y tu chiu trach nhiém bao mat dbi voi cac théng tin cia KH, San Pham va Dich Vu sir dung
tai BIDV. KH ddng ¥ tu chiu trach nhiém trong truong hop céc thong tin vé KH, San Pham va Dich vu
ciia KH di, dang va s& sir dung tai BIDV bj 16 vi bat ky ly do gi théng qua bat cir phuong thirc ndo ma
khong do 18i cua BIDV. (Customer agrees to be responsible for the confidentiality of Customer
information, Products and Services used at BIDV. Customer agrees to be solely responsible in case
information about Customer, Products and Services that Customer has been, is using or will use at BIDV
is disclosed for any reason through any method not by BIDV’s fault.)

f) Tuan thu cac yéu cau cua BIDV, cac huéng dan, khuyén cao caa don vi cung cap hé thdng/phan mém
quan ly noi bo doanh nghiép (néu co) trong viéc bao mat tén truy cap, mat khau, chir ky dién tir da dang
ky/ dwoc cung cap, cac cong cu xac thuc giao dich, thuc hién d6i mat khau dinh ky hozc theo yéu cau,
huéng dan cua BIDV dong thoi quan ly, kiém soat Thong Tin Mat trong toan bo qué trinh phat trién,
xay dung két ndi (néu co) va qua trinh thuc hién giao dich, chi giao dich trén cac dia chi website va tng
dung hop 1 do BIDV cdng bé va thong bao ngay cho BIDV néu nghi ngd ¢6 su gia mao ddi vai dia chi
website va (tng dung ngan hang dién tir caa BIDV. (Comply with BIDV's requirements and instructions
and recommendations of the enterprise internal management system/software provider (if any) in
securing usernames, passwords, registered/provided electronic signatures, transaction authentication
tools, periodically changing passwords or upon BIDV s request, instructions, at the same time manage
and control Confidential Information throughout the entire connection development, building process
(if any) and transaction execution process, only transact on valid website addresses and applications
announced by BIDV and immediately notify BIDV if there is any suspicion of forgery of BIDV's website
address and e-banking application.)

g) Thuc hién ding quy dinh caa BIDV vé viéc 1ap céc lénh thanh toén va sir dung phuong tién thanh toén,
thuc hién cac giao dich thanh toan qua tai khoan, st dung, luan chuyén, luu trit chiing tir giao dich, dam
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h)

)

K)

1)

bao cac bién phap an toan trong thanh toan do BIDV quy dinh.(Comply with BIDV's regulations on
making payment orders, using payment instruments and performing payment transactions via accounts;
using, circulating, and archiving transaction documents; ensuring Payment safety measures prescribed
by BIDV.)

KH cam két (Customer commits to):

- Chi sir dung (i) TK thanh toan thong thuong dé thyc hién muc dich thu/chi khong lién quan dén giao
dich vén (giao dich vén la giao dich lién quan hoat dong dau tu truc tiép; dau tu gian tiép; vay va tra no
nudc ngoai; cho vay va thu hdi no nuéc ngoai; hoat dong khac theo quy dinh ciia phép luat) va; (i) TK
chuyén dung dé thyc hién muc dich thu/chi lién quan dén giao dich vén theo dung quy dinh cua phap
luat. (Only use (i) regular payment accounts for revenue/expenditure purposes not related to capital
transactions (capital transactions are transactions related to direct investment activities; indirect
investments; foreign loans and debt repayment; foreign lending and debt recovery; other activities as
prescribed by law) and; (ii) specialized accounts for revenue/expenditure purposes related to capital
transactions in accordance with the provisions of the Law)

- Hiéu rd va tuan thu quy dinh quan ly ngoai hdi vé viéc mé va sir dung TK chuyén diing cho cac giao
dich vén (vay, tra ng nudc ngoai; cho vay ra nudc ngoai; dau tw nudc ngoai vao Viét Nam; dau tu tir
Viét nam ra nudc ngoai). (Understand and comply with foreign exchange management regulations on
opening and using specialized accounts for capital transactions (borrowing and repaying foreign debt;
lending abroad; investing from abroad into Vietnam; investing from Vietnam to abroad).

Thanh toan day du cac khoan phi lién quan dén viéc sir dung dich vy theo biéu phi duoc BIDV quy dinh
theo tirng thoi ky trong pham vi thai han duoc yéu cau. KH ay quyén cho BIDV ti dong trich No tai
khoan céc khoan phi lién quan dén giao dich va phi str dung dich vy, phi giai quyét tranh chap theo quy
dinh ciia BIDV. Ddi v6i cac khoan phi thu theo dinh ky, BIDV sé thu tir tai khoan da ding ky thu phi
dich vu. Trudng hop tai thoi diém thu phi dinh ky, tai khoan nay khong dii s6 du thi BIDV ¢6 quyén
trich No tir tai khoan khéc cua KH tai BIDV hoic yéu cau KH thanh toan cho BIDV bing céc hinh thic
khac. (Fully pay all fees related to the use of services according to the fee schedule prescribed by BIDV
from time to time within the required time limit. Customer authorizes BIDV to automatically debit the
account for fees related to transactions, service usage fees, and dispute resolution fees according to
BIDV's regulations. For periodically collected fees, BIDV will collect them from the account registered
to collect service fees. In case at the time of periodic fee collection, this account does not have enough
balance, BIDV has the right to deduct Debit from the Customer's other account at BIDV or request the
Customer to pay BIDV in other forms.)

Khéng cho thué, muon Tai Khoan/The, str dung Tai Khoan/Théctua minh véi bt ky muc dich nao bao
gom nhung khong gidi han muyc dich trdén thué, trén tranh nghia vu tra ng, rira tién hoic loi dung Tai
Khoan/Theé cta minh cho céc giao dich thanh toan ddi véi nhitng khoan tién da c6 bang chimng vé nguon
gdc bat hop phap. (Not to lease, lend their Account/Card, use their Account/Card for any purpose
including but not limited to tax evasion, debt payment evasion, money laundering or take advantage of
their Account/Card for payment transactions for funds with evidence of illegal origin.)

Chiu trach nhiém vé nhitng thiét hai do sai s6t hoic bj loi dung, hra dao khi sir dung dich vu thanh toan
qua tai khoan do 15i cia minh. (To take responsibility for damages caused by errors or being taken
advantage of or defrauded when using payment services through accounts due to their fault.)

Khéng duoc sir dung tai khoan dé thuc hién cho cac giao dich nhdm muc dich rua tién, giao dich tién
40, tai trg khung bd, lira dao, gian lan hoac cac hanh vi vi pham phép luat khac. (Do not use the account
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to conduct transactions for the purpose of money laundering, virtual currency trading, terrorist
financing, fraud, fraud or other illegal acts.)

m) Thdng bao kip thai véi BIDV khi phat hién thay sai sot, nham Ian trén tai khoan caa minh hoic tai khoan
ciia minh bi lgi dung. Chiu trach nhiém vé nhitng thiét hai do sai sot hoic do bj loi dung, hra dao khi sir
dung dich vy thanh toan qua tai khoan do 16i cia KH. (Promptly notify BIDV when detecting errors,
mistakes on their accounts or their accounts being taken advantage of. Be responsible for damages
caused by errors or being taken advantage of, fraud when using payment services through accounts due
to customer’s fault.)

n) Tuén thu quy dinh cia Phap luat vé quan ly ngoai héi, phong chdng rira tién; sir dung, luan chuyén, luu
trir chung tur giao dich; dam bao cac bién phap an toan trong thanh toan do ngan hang quy dinh. KH co
tréch nhiém cung cap hd so giao dich day du, hop 1é ching minh giao dich 1a pht hop véi quy dinh Phép
luat va caa BIDV khi nhan duoc yéu cau caa BIDV va/hoic co quan c6 tham quyén. (Comply with the
provisions of the Law on foreign exchange management and anti money laundering; use, circulate and
store transaction documents; ensure the safety measures in payment prescribed by the bank. Customer
is responsible for providing complete and valid transaction dossiers to prove that the transaction is in
accordance with the Law and BIDV's regulations when receiving requests from BIDV and/or competent
authorities.)

0) KH c6 nghia vu ké khai ddy du théng tin chi s& hitu huang loi cudi cing cua cac giao dich qua Tai
khoan m¢ tai BIDV, dic biét 1a cac quy dinh ngoai l4anh thd Viét Nam nhu FATCA; cap nhat théng tin
ngay khi c6 su thay d6i va/hoic theo yéu cau cua BIDV, dong thoi kiém soat cac giao dich dam bao tat
ca chu s hitu huong loi khong lién quan dén cac ddi twong rira tién, khung b va tai trg khing bé theo
dang quy dinh cta Phap luat va quy dinh cua BIDV; (Customer is obliged to declare fully the information
of the ultimate beneficial owner of the transactions through the Account opened at BIDV, especially the
regulations outside Vietnam such as FATCA; update information as soon as there is a change and/or at
BIDV's request, and control transactions to ensure all beneficial owners are not related to money
laundering, terrorism and terrorist financing in accordance with the provisions of law and regulations
of BIDV;)

p) Trong truong hop KH hozc Chu so hitu huong lgi dwoc nhan dién c6 mot hodc nhiéu dau hiéu nhan biét
1a chu thé lién quan va/hoic thudc dién tuan tha cac quy dinh caa quéc gia Hoa Ky, KH can hoan tat,
cap nhat, thdng béo va giri cho BIDV sém nhét ¢ thé bat ky tai liéu nao lién quan dén cac khoan thué
ciia Hoa Ky hozc tai lidu mién trir thué ma c6 thé ap dung véi KH va/hoic Chu sé hiru huong loi, bao
gdm viéc cung cép thong tin dé giai thich KH va/hoic Chu sé hiru huéng loi khéng phai 1a déi tuong
nop thué cho Hoa Ky dui 1a c6 dau hiéu nhan biét Hoa Ky theo quy dinh cia BIDV tai ting thoi diém.
KH ddng y rang trong trudng hop KH khdng cung cp bat ky tai liéu nao néu trén hoic khong thé giai
thich, chiing minh KH va/hoac Cha sé hiru huong loi khong phai 1a d6i twong nop thué cho Hoa Ky cho
di ¢6 nhiing dau hiéu nhan biét theo quy dinh ciia Hoa Ky, BIDV s& ¢ quyén &p dung theo cac quy
dinh cua FATCA, theo d6 KH s& bi khau trir theo mot ty 16 do FATCA quy dinh trén cac khoan thanh
toan c6 thé khau trir dwoc 6 ngudn géc tir Hoa Ky va BIDV s& xem xét ngirng cung cap San Pham va
Dich Vu cho KH. (In case the Customer or the identified beneficial owner has one or more identifying
marks as the relevant subject and/or subject to compliance with the regulations of the US, the Customer
needs to complete, update, notify and send to BIDV as soon as possible any documents related to US
taxes or tax exemption documents that may be applicable to Customer and/or Beneficial Owners,
including providing information to explain that Customer and/or Beneficial Owners are not US tax
payers despite showing signs identifying the United States according to BIDV's regulations from time to
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q)

y

v)

time. Customer agrees that in case Customer does not provide any of the above documents or cannot
explain, proving that Customer and/or Beneficiary Owner is not a tax payer for the United States even
though there are identification mark in accordance with US regulations, BIDV will have the right to
apply the provisions of FATCA, whereby the Customer will be deducted at a rate prescribed by FATCA
on deductible payments originating from the US and BIDV will consider stopping providing Products
and Services to Customers.)

Hoan tra vo diéu kién cho BIDV trong thoi han ti da 03 ngay ké tir khi BIDV thong béo cho KH yéu
cau cua BIDV ddi véi cac khoan ma KH rat thira, rit qua s6 du, giao dich ghi C6 nham vao tai khoan
cuia KH, giao dich tra soat khiéu nai tai may giao dich tu dong va PVCNT di duoc tam (ng cho KH va
cac giao dich nham Ian khac. KH ddng y dé BIDV tu dong trich cac khoan tién ndy ma khéng can thong
bao trudc cho KH. (Unconditional refund to BIDV within a maximum of 03 days from the date BIDV
notifies the customer of BIDV's request for the amounts that the customer overdraws, overdraws the
balance, and the transaction is mistakenly credited to the customer's account, the transaction to trace
comlaints at the automatic teller machine and the Card acceptance units that has been advanced to the
customer and other mistaken transactions. Customer agrees to let BIDV automatically deduct these
amounts without prior notice to Customer.)

Trir tredng hop ching minh duoc BIDV ¢6 16i, KH cdng nhan cac hoa don, chirng tir lién quan dén Giao
dich do hé théng quan ly caa BIDV va/hoic céc chang tir BIDV ghi nhan va cung cap (ké ca Giao dich
d6 khong phai KH thuc hién). (Unless it is proved that BIDV is at fault, the Customer have to agee with
the invoices and documents related to the Transaction as recorded and provided by BIDV's management
system and/or documents provided by BIDV (even if that transaction is not performed by the Customer).
Guri cho BIDV yéu cau tra soat, khiéu nai (néu c6) bang vin ban theo quy dinh cua BIDV. (Send to BIDV
a request for tracing and complaint (if any) in writing according to BIDV's regulations.)

Chir thé c6 trach nhiém hop tac véi BIDV trong qua trinh diéu tra cac giao dich gian 1an phét sinh lién
quan dén Thé bang cac cung cap cacthongtinlién quan dén qua trinh st dung thé, théng tin vé ngudi than
ctia Chu the,... theo yéu cau caa BIDV. Chu thé phai cung cap duoc cac bang chung ¢ gié tri phap ly
dé chirng minh giao dich khdng do minh thyc hién dé hd tro BIDV diéu tra vu viéc. (The Cardholder is
responsible for cooperating with BIDV in the process of investigating fraudulent transactions arising
related to the Card by providing information related to the card usage process and information about
the Cardholder's relatives,... as required by BIDV. The cardholder must provide legally valid evidence
to prove that the transaction was not made by them to support BIDV in investigating the case.)

KH c6 trach nhiém theo dai, cap nhat cac quy dinh, quy trinh, ndi dung vé dich vu va Ban Diéu khoan,
Diéu kién chung nay; dong thoi, duy tri cac phuong tién, cong cu, dia chi dé tiép nhan théng tin do Ngan
hang théng bao. (Customer is responsible for keeping track of and updating regulations, processes,
service content and these General Terms and Conditions; at the same time maintaining means, tools
and addresses to receive information notified by the Bank.)

Céc trach nhiém khac theo quy dinh cua ban Diéu khoan, Diéu kién chung nay va cac quy dinh khéc
theo quy dinh cua Phap luat. (Other responsibilities as prescribed in these General Terms and
Conditions and other regulations of the Law.)

biéu 8: Quyen va trach nhiém cia BIDV (Article 8: Rights and responsibilities of BIDV)

1.
a)

Quyén caa BIDV (Rights of BIDV)
BIDV c6 quyén dé nghi KH cung cap céc gidy to, hd so mo tai khoan va dang ky dich vu tai khoan phu
hop véi yéu cau quan ly, kiém soat ciia BIDV va theo quy dinh cua Phép luat. (BIDV has the right to
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request customers to provide documents and records for opening an account and registering for account
services in accordance with BIDV's management and control requirements and according to the
provisions of the Law.)

b) Puoc quyén tuy dong trich No tai khoan caa KH, tam khda, phong toa, dong, chuyén déi hoac tat toan sb

du theo quy dinh ciia BIDV dé xur 1y cac trudng hop theo Ban diéu khoan, Biéu kién chung nay, theo
thoa thuan gitra BIDV va KH va theo quy dinh cta Phap luat. (Have the right to automatically debit the
Customer's account, temporarily lock, block, close, convert or settle the balance according to BIDV's
regulations to handle cases according to these General Terms and Conditions , according to the
agreement between BIDV and Customer and according to the provisions of the Law.)

BIDV duoc quyén tu dong trich No tir TK cua KH trong truong hop (BIDV is entitled to automatically
deduct Debit from Customer's account in the following cases):

- Bé thu céc khoan ng d&n han, qua han, tién 1ai, cac khoan phai tra caa KH véi BIDV va cac chi phi
phat sinh trong qua trinh quan ly TK va cung &ng cac dich vu thanh toan (bao gém ca dich vu cung tng
trén TK khéc caa KH); cac khoan phi va cac nghia vu tai chinh khac theo quy dinh tai Diéu khoan, diéu
kién chung nay. (To collect due and overdue debts, interest, payables of customers to BIDV and costs
incurred in the process of account management and provision of payment services (including services
provided on other accounts of the customer); fees and other financial obligations as prescribed in these
General Terms and Conditions.)

- Theo y8u cau bang vin ban cta co quan nha nudc ¢6 thim quyén trong viéc cudng ché thi hanh quyét
dinh vé xtr phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hozc thuc hién cac
nghia vu thanh toan khac theo quy dinh caa phap luat. (At the written request of a competent state agency
to enforce decisions on sanctioning administrative violations, decisions to execute judgments, decisions
to collect taxes or perform other payment obligations according to regulations of the Law.)

- Pé diéu chinh cac khoan muc bi hach toan sai, hach toan khéng ding ban chét hoic khéng phu hop
vé6i noi dung sir dung TK theo quy dinh cua phap luat va théng bao cho KH biét. (To adjust items that
are wrongly accounted or accounted for with incorrect nature or are inconsistent with the content of
using the account in accordance with the law and notify the customer.)

- Khi phat hién da ghi Co nham vao TK cua KH hoic theo yéu cau hay 1énh chuyén Co cua té chie cung
g dich vy thanh toan chuyén tién do ngan hang do phat hién thiy c6 sai s6t so véi Iénh thanh toan cia
ngudi chuyén tién. (When it is discovered that the customer’s account has been wrongly credited or
upon request to cancel the credit transfer order from a money transfer and payment service provider
because such bank detects that there is an error compared to the payment order of the remitter.)

- Pé chi tra cac khoan thanh toan thudng xuyén, dinh ky ciia KH va cac truong hop khac theo thoa thuan
bang van ban gita BIDV va KH va bén thi ba. (To pay for regular and periodic payments of the
Customer and other cases as agreed in writing between BIDV and the Customer and a third party.)

- Bé khau trir thué theo quy dinh ciia FATCA (néu c6). (To deduct tax in accordance with FATCA’s
regulation - if any).

- Cac trueong hop khéac theo thoa thuan gitra KH va BIDV hoac theo quy dinh ctia Phap luat. (Other cases
as agreed between the Customer and BIDV or according to the provisions of the Law.)

d) BIDV c6 quyén tir chdi thuc hién cac Iénh thanh toan/giao dich cua KH trong cac truong hop (BIDV has

the right to refuse to execute payment orders/transactions of customers in the following cases):
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- Nguoi dai dién hop phap, ké toan truong, ngudi duoc to chuc ty quyén, nguoi duoc to chic cir di giao
dich voi Ngan hang xuét trinh gidy to tiy than khéng con hiéu luc hoac qua mo, nhoe, khod xac nhan cac
thdng tin trén gidy to thy than. (The legal representative, chief accountant, person authorized by the
organization, or person appointed by the organization to transact with the Bank presents identification
documents that are no longer valid or are too blurred, and difficult to confirm the information on
identification documents).

- KH khong thuc hién day du cac yéu cau vé thu tuc thanh toan theo quy dinh cua BIDV tung thoi ky;
lénh thanh toan khong hop I¢, kndng khép ding véi cac yéu td da dang ky trong hd so mé tai khoan
hoac khéng phu hop vai cdc thoa thuan gitra KH vai BIDV. (Customer fails to fully comply with payment
procedures as prescribed by BIDV from time to time; the payment order is invalid, does not match the
elements registered in the account opening documents or is not consistent with the agreements between
the Customer and BIDV.)

- Khi KH khéng hop tac, tir chéi cung cap, 1am rd thdng tin giao dich theo yéu cau cua BIDV. (When
customers do not cooperate, refuse to provide and clarify transaction information at BIDV's request.)

- KH vi pham cam két b6 sung chiing tir con thiéu trong hd so giao dich chuyén tién theo cam két voi
BIDV. (Customer violates the commitment to supplement the missing documents in the money transfer
transaction dossier as committed with BIDV.)

- KH khéng c6 da S6 du kha dung trén tai khoan hodc vugt han mic thau chi dé thyc hién Iénh thanh
toan. (Customer does not have enough available balance on account or exceeds overdraft limit to
execute payment order.)

- Khi ¢6 y8u cau bang vin ban cia co quan nha nuéc co tham quyén hoic ¢6 bang ching vé viéc giao
dich thanh toan nham ria tién, tai tro khung b theo quy dinh ciia phap luat vé phong chdng rua tién.
(When there is a written request from a competent state agency or there is evidence of payment
transactions intended to launder money or finance terrorism in accordance with the law on anti money
laundering.)

- Khi KH c6 déu hiéu gian lan/lira dao hoic hanh vi vi pham Phép luat khac. (When the customer shows
signs of fraud/scam or other violations of the Law.)

- Ho so giao dich ciia KH xuat trinh chirng minh ngudn gdc sé tién chuyén va’hoic muc dich chuyén
tién khdng phu hop véi quy dinh ctia Phap luat va cia BIDV. (The transaction records presented by the
Customer proving the origin of the transferred money and/or the purpose of the money transfer do not
comply with the provisions of the law and BIDV.)

- TK KH dang bi tam khoa, bi phong toa toan b, hoac TK dang bi dong, hoac bi tam khoa hoac bi phong
toa mot phan ma phan khong bi tam khoa, phong téa khong du s6 du kha dung (trir truong hop duoc cap
han murc thiu chi) hozc virgt han mirc thiu chi dé thuc hién cac 1énh thanh toan hoic thuc hién cac dich
vu ciia BIDV theo Diéu khoan, Diéu kién chung/thoa thuan da ky véi BIDV trude dé hodc theo vin ban
yéu cau ciia KH. (The customer's account is temporarily locked, completely blocked, or the account is
closed, temporarily locked or partially blocked but the part that is not temporarily locked or blocked
does not have enough available balance (except in case of being granted an overdraft limit) or exceeding
the overdraft limit to execute payment orders or to perform BIDV's services in accordance with the
General Terms and Conditions/agreement previously signed with BIDV or under Client's written
request.)
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e) BIDV c6 quyen tir chdi yéu cau tam khoa, dong TK cua KH hodc chua phong toa TK thanh toan chung

trong trudng hop ¢6 théng bao bang vian ban caa mot trong cac chu tai khoan vé viéc phat sinh tranh
chap vé TK thanh toan chung giira cac Chu tai khoan thanh toan chung khi chii tai khoan chua hoan
thanh nghia vu thanh toan theo quyét dinh cudng ché cua co quan nha nuée ¢6 thaim quyén hozc chua
thanh toan xong cac khoan ng phai tra cho BIDV. (BIDV has the right to refuse the customer's request
to temporarily lock, close the account or to not block the joint payment account in case there is a written
notice from one of the account holders about the arising of a disputes over joint payment accounts
between joint payment account holders when the account holder has not fulfilled the payment obligation
according to the enforcement decision of a competent state agency or has not completely paid the debts
payable to BIDV.)

M&, dong, thay doi han mic sé du tdi thiéu, han mic giao dich t6i da, ti thiéu, thay doi Iai suat huy
dong. (Open, close, change the minimum balance limit, maximum and minimum transaction limit,
change the deposit interest rate.)

g) Puoc quy dinh céc bién phap dam bao an toan trong thanh toan tly theo yéu cau va dic thu hoat dong

cua BIDV. (To prescribe safety measures in payment depending on the requirements and characteristics
of BIDV's operations.)

h) Yéu cau KH cung cip diy du thdng tin va tai liéu can thiét khi d& nghi s dung Dich vu va trong qua

)

trinh sir dung Dich vu. (Request the Customer to provide all necessary information and documents when
requesting to use the Service and in the process of using the Service.)

Phat KH do vi pham céc quy dinh vé sir dung tai khoan, thé va cac dich vy di thoa thuan. (Penalize
customers for violating regulations on using accounts, cards and agreed services.)

Thuc hién hach toan nghiép vu kinh té phét sinh vao tai khoan KH trén co s& cac chung tir ké toén hop
phap, hop 1& nhan duoc, diéu chinh cac khoan muc bi hach toan sai, hach toan khong diing ban chat hozc
khdng phu hop véi ndi dung sir dung tai khoan theo quy dinh. (Recording arising economic operations
into the customer's account on the basis of legal and valid accounting documents received, adjusting
items that are mis-accounted, accounted for with incorrect nature or does not match the content of using
the account as prescribed.)

k) Cung cép day du tai dia diém giao dich ciia BIDV hoic theo cac phuong thirc do KH dang ky cac giao

dich thanh toan, sé du tai khoan, chung tir giao dich. (Fully provide at BIDV's transaction locations or
by methods registered by the Customer for payment transactions, account balances and transaction
documents.)

DPam bao an toan s6 du trén tai khoan theo quy dinh cua Phép luat, bao mat thong tin lién quan dén tai
khoan, giao dich tai khoan, cung cap thong tin lién quan dén tai khoan theo dting quy dinh ctia Phép lut.
(Ensure the safety of the balance on the account in accordance with the provisions of law, confidentiality
of information related to the account, account transactions, information provision related to the account
in accordance with the provisions of the law.)

m) Trong trudng hop phét hién nguoi st dung tai khoan vi pham cac quy dinh tai Diéu khoan, Diéu kién

nay hoac vi pham théa thuan voi BIDV, ¢6 dau hiéu vi pham Phap luat, BIDV c6 quyén khdng thuc hién
cac yéu cau sir dung dich vu thanh todn cua KH, gitr lai tang vat va thong béo ngay voi cip cd tham
quyén xem xét va xu ly. (In case of detecting that the account user violates the provisions of these Terms
and Conditions or violates the agreement with BIDV, showing signs of violation of the Law, BIDV has
the right to refuse to comply with the customer’s request to use payment services, retain the exhibits and
immediately notify the competent authority for consideration and handling.)

n) Sira d6i noi dung diéu khoan va diéu kién (Modify the terms and conditions)
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- BIDV ¢6 quyén stra d6i, bd sung hozc hily bo toan bo hoic tirng phan, bat ky cac didu khoan va diéu
Kién nao lién quan dén bat ky San Pham va Dich Vu nao do BIDV cung cap. Moi sy sira doi, bd sung
hodc huy bo néi trén s& c6 hiéu lrc sau 05 (nam) ngay lam viéc ké tir thoi diém BIDV thong bao dén
KH bing cach thong bao tai cac Quay giao dich BIDV, cip nhat trén website chinh thirc cua BIDV,
thong qua thu dién tir, tng dung trén dién thoai di dong, dich vu Ngan hang dién tir, vin ban giay va/hoac
bat ky mot phuong tién nao khac ma BIDV cho la pht hop hodc mét thoi diém dugc néu rd trong théng
bdo. (BIDV has the right to modify, supplement or terminate, in whole or in part, any terms and
conditions related to any Products and Services provided by BIDV. Any above-mentioned amendments,
supplements or terminations will take effect after 05 (five) working days from the time BIDV notifies
customers by making announcements at BIDV transaction counters and updating on the official website
of BIDV, through email, mobile applications, electronic banking services, paper documents and/or any
other means that BIDV deems appropriate or at a date specified in the notice.)

- Néu KH tiép tuc sir dung San Pham va Dich Vu sau ngay viéc stra doi ¢6 hiéu luc hoic néu BIDV
khéng nhan duoc bat cir vin ban thdng bdo, yéu cau, thic mic vé viéc sira dbi va/hoic yéu cau chim
dut st dung San pham va Dich vu ciia KH trude ngay viéc sira doi ¢6 hiéu luc, trong truong hop nay
KH dong y chip nhan viéc stra d6i ¢6 nhu 1a mot giao két hop dong va 1a mot phan khong thé tach roi
cuia Ban diéu khoan, diéu kién chung nay. (If the Customer continues to use the Products and Services
after the effective date of the amendment or if BIDV does not receive any written notice, request, question
about the amendment and/or request to terminate Customer's use of Products and Services before the
effective date of the amendment, in this case Customer agrees to accept such amendment as a contract
conclusion and is an integral part of these General Terms and Conditions.)

- BIDV s& chim dut viéc sir dung San Pham va Dich vu cua KH sau téi da 02 (hai) ngay 1am viéc ké tur
ngay nhan dugc thdng béo vé viéc cham dit sir dung San Pham va Dich vu bang vin ban cua KH. Trong
khoang thoi gian d6, néu van sir dung San Pham va Dich Vy, KH dong y thyc hién theo cac noi dung da
dugc sira d6i ciia Didu Khoan va Diéu Kién sir dung nay nhu thong bao ciia BIDV. (BIDV will terminate
Customer's use of Products and Services after a maximum of 02 (two) working days from the date of
receiving notice of termination of use of Products and Services in writing from Customer. During that
period, if still using the Products and Services, the Customer agrees to comply with the revised contents
of these Terms and Conditions of Use as notified by BIDV.)

0) Cac quyén khéc theo quy dinh tai Ban diéu khoan, diéu kién chung nay va cac quy dinh khac theo quy
dinh cuaa Phap luat. (Other rights as prescribed in these General Terms and Conditions and other
provisions according to the provisions of the Law.)

2. Trach nhiém cia BIDV (Responsibilities of BIDV)

a) Tuan thu cac quy dinh vé cung tng dich vu cho KH theo Ban diéu khoan, diéu kién chung nay va cac
quy dinh khac theo quy dinh ctia Phép luat. (Comply with regulations on providing services to customers
according to these General Terms and Conditions and other regulations as prescribed by law.)

b) Dam bao bi mat cac thong tin lién quan dén tai khoan va giao dich trén tai khoan caa Chu tai khoan theo
quy dinh cta phap luat. Bam bao an toan sb du trén TK theo quy dinh ctia Phéap luat, bao mat théng tin
lién quan dén TK, giao dich TK, cung cip thong tin lién quan dén TK theo ding quy dinh cua Phéap luat.
(Ensure confidentiality of information related to the account and transactions on the Account Holder's
account according to the provisions of law. Ensure the safety of the balance on the account according
to the provisions of law, keep information related to the account and account transactions confidential,
provide information related to the account in accordance with the provisions of law.)
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c)

Thuc hién day du, kip thoi cac 1énh thanh toén, cac yéu cau sir dung tai khoan cua KH phi hop véi quy
dinh va thoa thuan giira BIDV va KH, kiém soét cac Iénh thanh toan ciia KH, dam bao lap dang thu tuc,
hop phap, hop 1& va khép ding vai céc yéu td da diang ky; hoan tra kip thoi cac khoan tién do sai sot,
nham Ian di ghi No dbi véi tai khoan thanh toan cuaa khach hang. (Fully and promptly execute payment
orders and account usage requests of customers in accordance with regulations and agreements
between BIDV and customers, control customer payment orders, ensuring such payment orders are
correct, legal, valid and consistent with the registered elements; promptly refund amounts due to errors
or mistakes that have been debited to the customer's payment account.)

d) Huéng dan KH thyc hién dang cac quy dinh vé 1ap ho so thong tin KH, mé tai khoan, lap ching tir giao

dich va cac quy dinh cd lién quan trong viéc sir dung tai khoan. Hd trg, tu van, xir ly yéu cau KH trong
qua trinh KH dang ky va sir dung Dich vy, dam bao Dich vu duoc cung cap 6n dinh, an toan nhat trong
pham vi c6 thé. (Instruct customers to properly comply with regulations on preparing customer
information records, opening accounts, preparing transaction documents and related regulations on
account use. Support, advise customers, and process customer requests during the process of registering
and using the Service, ensuring that the Service is provided as stably and safely as possible.)

Théng tin day du, kip thoi vé sb du va cac giao dich phat sinh trén tai khoan thanh toan theo thoa thuan
vGi chu tai khoan va chiu trach nhiém vé tinh chinh xac di vai nhitng théng tin ma ngan hang cung cép.
(Full and timely information about the balance and transactions arising on the payment account as
agreed with the account owner and responsible for the accuracy of the information provided by the
bank.)

Luu trit mau chit ky caa chi tai khoan, ké toan truong hodc nguoi phu trach ké toan (truong hop khach
hang la to chtrc thude ddi twong bét budc phai bé tri ké toan trueang) va nhitng ngudi dugc ty quyén dé
kiém tra, d6i chiéu trong qua trinh sir dung tai khoan. (Store sample signatures of the account owner,
chief accountant or person in charge of accounting (in case the customer is an organization required to
have a chief accountant) and authorized persons for checking and comparing in the process of using the
account.)

g) Cap nhat kip thoi cac Thong tin KH khi nhan dugc théng bao thay di thong tin KH cua Chu tai khoan.

Bao quan, luu trir hd so ma tai khoan va cac chang tir giao dich qua tai khoan theo dung quy dinh cia
phap luat. (Timely update Customer Information when receiving notice of change of Customer
information of the Account Holder. Preserve and store account opening documents and transaction
documents through the account in accordance with the provisions of the Law.)

h) Giai quyét cac yéu ciu tra soat, khiéu nai cua KH lién quan dén viéc sir dung dich vu theo quy dinh cua

)

Phap luat va quy dinh tai ting dich vy caa BIDV. H& tro kip thoi khi nhan duoc thong bao hop 1¢é caa
KH bang van ban vé viéc dién thoai cai dit tng dung Smart OTP, nhan SMS OTP bi thét lac, mit cip
hoac 16 Mat khau. (Resolve customer tracing and complaints requests related to the use of services
according to the provisions of the Law and regulations of each BIDV service. Support timely when
receiving valid notification in writing from the Customer about the phone installing the Smart OTP
application, receiving the SMS OTP being lost, stolen or the Password being exposed).

Tuan tha quy dinh phap luat phong chdng ria tién va tai trg khung bb. (Comply with regulations on anti
money laundering and terrorist financing.)

Chiu trach nhiém vé nhiing thiét hai do sai sot hoic bi lgi dung, hra dao trén tai khoan ciaa KH do 15i
ctia ngan hang va trach nhiém nay 1a riéng biét, doc lap giira cac dich vu khac nhau ma BIDV cung cap.
(Be responsible for damages caused by errors or exploited or defrauded on the customer's account due
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K)

to the bank's fault; this responsibility is separate and independent between the different services
provided by BIDV.)

DPam bao hé thong ngan hang dién tir chay 6n dinh, an toan va tuan thi cac quy dinh cua Phép luat lién
quan dén viéc cung tng céc dich vu truc tuyén (trir cac su kién bat kha khang dwoc néu tai Diéu 5, va
cac Sy kién rai ro mién trir trach nhiém duoc néu tai Didu 6 Ban diéu khoan, diéu kién chung nay). Thoi
gian cung cip cac san pham cuy thé trén hé théng Ngan hang dién tir caa BIDV phu thude vao dic diém
cua tirng san pham, dic diém cua cac hé thdng céng nghé lién quan va chinh séch cua BIDV trong tirng
thoi ky. (Ensure the electronic banking system runs stably, safely and complies with the provisions of
law related to the provision of online services (except for force majeure events stated in Article 5, and
Disclaimer Events stated in Article 6 of these General Terms and Conditions). The time to provide
specific products on BIDV's e-Banking system depends on the characteristics of each product, the
characteristics of related technology systems and BIDV's policies from time to time.)

Céc trach nhiém khac theo quy dinh ciia Ban diéu khoan, diéu kién chung nay va cac quy dinh khac theo
quy dinh cua Phap luat. (Other responsibilities according to the provisions of these General Terms and
Conditions and other regulations according to the provisions of the Law.)

Piéu 9: Higu luc hep dong (Article 9: Effectiveness of the contract)

1.

b)

b)

Ng6n ngit: Ban Hop dong dinh kém Diéu khoan va Diéu kién chung nay duoc lap bang ngdn ngir tiéng
Viét va tiéng Anh. Trong truong hop c6 bat ky su khéng thdng nhét giira ban tiéng Viét va ban tiéng
Anh, ban tiéng Viét s& duoc ru tién ap dung trir khi Phap luat c6 quy dinh khéc. (Language: The Contract
attached to these General Terms and Conditions is made in Vietnamese and English. In case of any
inconsistency between the Vietnamese version and the English version, the Vietnamese version will
prevail unless otherwise prescribed by the Law.)

. Hiéu luc Hop dong (Contract validity)

Hop ddng c6 hiéu luc ké tir ngay KH ky vao Hop dong cho dén khi dich vu bj cham dut theo quy dinh
ciia Hop dong.(The Contract is effective from the date the Customer signs the Contract until the service
is terminated according to the provisions of the Contract.)

Khi Hop dong/dich vu duoc cham dut (When the Contract/service is terminated):

- KH ¢ trach nhiém hoan thanh moi nghia vu theo Hop déng néu hai bén khong cé thoa thuan khéc
bang van ban. (Customer is responsible for completing all obligations under the Contract unless the two
parties have otherwise agreed in writing.)

- Quyén sé hitu Thé thudc vé BIDV va khong thé chuyén nhuong Thé cho bat ky nguoi nao khac. Chi
Thé phai thuc hién hoan tra Thé cho BIDV ngay theo yéu cau cua BIDV tai thoi diém Hop dong/dich
vudugc cham dat. (Ownership of the Card belongs to BIDV and the Card cannot be transferred to any
other person. The Cardholder must return the Card to BIDV immediately upon BIDV's request at the
time the Contract/service is terminated.)

Stra doi, bo sung Hop dong. (Amendment and supplementation of the Contract)

BIDV c6 thé thay ddi cac noi dung tai Hop dong nay tai ting thoi diém dé dap wng yéu cau cua Phép
luat ciing nhur dam bao quyeén lgi ciia KH va Ngan hang. (BIDV may change the contents of this Contract
from time to time to meet the requirements of the Law as well as ensure the rights of Customers and the
Bank.)

Truéc khi Ban thay d6i Hop dong nay c6 hiéu luc 5 ngay 1am viéc, Ngan hang s& thdng bao trén website
http://bidv.com.vn va/hoic mot trong cac phuong thirc: niém yét cong khai tai quay giao dich, giri thong
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bao cho KH qua thu dién tir (email)/ dién thoai ¢é dinh/ tin nhan qua dién thoai di dong cua KH. (5
working days before this Contract’s Amendment takes effect, the Bank will notify on the website
http://bidv.com.vn and/or one of the following methods: publicly listed at transaction counters, send
notices to customers via email (email) / landline phone / text message via customer's mobile phone.)

¢) KH duoc coi 1a chap thuan viéc sira doi, bo sung Hop ddng néu KH khéng thuc hién thi tuc cham dut
sir dung dich vu truéc ngay sira doi, bd sung ¢ hiéu luc hoic trong vong 05 ngay 1am viéc ké tir ngay
BIDV gui théng bao (néu khong thong béao rd ngay sira d6i, bo sung ¢ hiéu luc). (The Customer is
considered to accept the amendments and supplements to the Contract if the Customer does not carry
out the procedures to terminate the use of the service before the effective date of the amendment or
supplement or within 05 working days from the date BIDV sends the notice (if the effective date of the
amendment or supplement is not clearly notified.).

d) Cac van ban chinh stra, b6 sung Ban diéu khoan, diéu kién chung nay va céc tai liéu kém theo (néu co),
la mot bo phan khdng tach roi caa Hop dong va rang budc trach nhiém ddi véi cac bén. (Documents
amending and supplementing these General Terms and Conditions and attached documents (if any) are
an integral part of the Contract and bind the responsibilities of the parties.)

4. Thay dbi, tam dirng va chim dut dich vu ding ky trong Hop dong. (Changing, suspending and
terminating the service registered in the Contract)

a) BIDV ¢ thé thay d6i, stra d6i, diéu chinh dich vy; c6 thé khod/tam ngirng/cham dut/tir chdi/bd sung/thay
d6i giao dién/doi tén dich vu va cac diéu chinh khac lién quan dén viéc cung cap dich vu cho KH. Thang
tin KH vé s tai khoan/sé thé c6 thé bi stra d6i/b6 sung/thay thé do viéc BIDV nang cap/phét trién/thay
d6i hé théng ngan hang. (BIDV may change, modify or adjust the service; may
lock/suspend/terminate/refuse/add/change interface/rename services and other adjustments related to
providing services to customers. Customer information about account numbers/card numbers may be
modified/supplemented/replaced due to BIDV upgrading/developing/changing the banking system.)

b) Khi co céc su kién nay, Ngan hang sé thdng bao trén website http://bidv.com.vn va mot trong cac phuong
thirc: niém yét cong khai tai quay giao dich, trén cac phuong tién thong tin dai chling, giri thong béo cho
KH qua email/ dién thoai ¢6 dinh/ tin nhin qua dién thoai di dong cua KH. Nhimg thay d6i, sira doi,
diéu chinh s& c6 hiéu lyc vao ngay duoc xac dinh trong thong bao. Néu KH tiép tuc sir dung dich vu sau
ngay d6 thi dugc hiéu 1a KH chap nhan cac thay doi, sira d6i nay. Trong trudng hop khong dong y voi
cac noi dung sira d6i, KH duogc quyén cham dut sir dung dich vu theo quy dinh tai Ban diéu khoan, diéu
kién chung nay. (When these events occur, the Bank will notify on the website http://bidv.com.vn and by
one of the following methods: publicly listed at transaction counters, on mass media, sent notifications
to customers via email/ landline phone/ text message via customer's mobile phone. Changes and
modifications will take effect on the date specified in the notice. If Customer continues to use the service
after that date, it is understood that Customer accepts these changes and modifications. In case of
disagreement with the amended content, the Customer has the right to terminate use of the service
according to the provisions of this General Terms and Conditions.)

¢) Cham dut dich vu (Termination of service)

- KH c6 quyén cham dut sir dung dich vu theo cac thu tuc quy dinh ciia Ngan hang va sau khi dd hoan
thanh cac nghia vu véi Ngan hang. Ngan hang s& chdm dut viéc sir dung dich vu theo dé nghi ciaa KH.
Trong khoang thoi gian tir khi KH dé nghi dén khi ngan hang cham dut viéc sir dung dich vu ctia KH,
KH néu van st dung dich vu phai tuan theo cac noi dung cua Ban diéu khoan, diéu kién chung
nay.(Customers have the right to terminate use of the service according to the Bank's prescribed
procedures and after completing their obligations to the Bank. The Bank will terminate the use of the
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service at the request of the Customer. During the period from when the Customer requests until the
bank terminates the Customer's use of the service, if the Customer still uses the service, the Customer
must comply with the contents of this General Terms and Conditions.)

- Ngan hang c6 thé chdm dut/tir chbi/tam ding cung cap dich vu ma khong théng bao truéc cho KH
trong cac truong hop sau (The Bank may terminate/refuse/suspend providing services without prior
notice to the Customer in the following cases):

> Theo quyét dinh, yéu cau Phép luat hoic co quan nha nudc c6 tham quyén. (According to decisions,
requests by the Law or competent state agencies.)

> Cac truong hop lién quan dén gia mao, rai ro hoic cd gian lan hozc khi loi ich cua Ngan hang/KH/bén
thir ba ¢ thé bj vi pham. (Cases related to forgery, risk or fraud or when the interests of the
Bank/Customer/third party may be violated.)

> Céc giao dich c6 dau hiéu lién quan dén tro choi trai phép (bao gdm nhung khong gidi han ¢ cac dau
hiéu sau day) : (i) TK/Thé phat sinh rat nhiéu giao dich gia tri nho nhan tién va chuyén dén nhiéu TK
khac nhau, tan suat va gia tri giao dich khéng phi hop véi nghé nghiép dang ky tai ngan hang; (ii)
Noi dung giao dich khong rd rang hozc c6 cac cum tir lién quan dén céc trang web tro choi trai phép
da dugc BIDV xac dinh va (hoic) dugc thong bao trén cac phuong tién dai chung; (iii) BIDV khong
lien hé duoc véi KH hodc KH khdng hop tac cung cap thong tin; (iv) Cac dau hiéu khac do BIDV
xac dinh trong tung thoi ky. (Transactions with signs related to illegal games (including but not
limited to the following signs): (i) Account/Card generates many small value transactions, receiving
money and transferring to many different accounts, the frequency and value of transactions are not
consistent with the profession registered at the bank; (ii) Transaction content is unclear or contains
phrases related to illegal gaming websites that have been identified by BIDV and (or) announced on
mass media; (iii) BIDV cannot contact the customer or the customer does not cooperate in providing
information; (iv) Other signs determined by BIDV from time to time.)

> Mot/cac bén vi pham Hop ddng dich vu Thé va trong thoi han 15 ngdy ma khong sira chira, khic
phuc hay khong dong y véi phuong an sira ddi, bé sung Hop ddng. (One or more Parties violates the
Card Service Contract and does not correct, remedy or disagree with the plan to amend and
supplement the Contract within 15 days).

> Khi c6 su cd do nguyén nhan vuot qué pham vi kiém soat cia Ngan hang dan dén su khong thé thyuc
hién duoc dich vu bao gém nhung khong giéi han cac nguyén nhan su cd ki thuat, phé hoai, dong
dét, thién tai, dut ngh&n mang, 15i hé théng céng nghé ngoai tim kiém soat cua BIDV, mit dién do
nha cung tng dich vy, khi giao dich khéng dung han mirc KH dang ky. (When there is an incident
due to a cause beyond the Bank's control leading to the inability to perform the service, including but
not limited to technical problems, sabotage, earthquakes, natural disasters, network congestion,
technology system failure beyond BIDV's control, power failure due to service providers, when the
transaction is not within the limit registered by the customer.)

> KH khong tuan thi cac yéu cau bao mat hoic dich vu c6 kha ning rui ro theo khuyén céo cua té chirc
lién quan; vi pham FATCA,; nghi ngo giao dich c6 lién quan dén yéu t6 toi pham, ria tién, vi pham
Phap lut hoic dé thuc hién chinh sach phong chdng rira tién theo quy dinh caa Ngan hang va Phap
ludt; cac truong hop ngodi kha ning kiém soat cua Ngan hang. (Customer does not comply with
security requirements or potentially risky services as recommended by the relevant organization;
violation of FATCA; suspecting that the transaction is related to crime, money laundering, law
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violation or to implement anti-money laundering policy as prescribed by the Bank and the Law;
circumstances beyond the Bank's control.)

> KH vi pham Hop dong dich vu Ngan hang dién tir danh cho KH t6 chic ciia BIDV, ¢6 hanh vi gian
lan, bat hop phap trong giao dich dién tir; Sau 45 ngay dugc cap Tén/Ma dang nhap va Mat khau
dang nhap KH khong dang nhap lan dau thanh céng; C6 nghi ngd dich vu KH str dung dang bi loi
dung; KH khdng thanh toan phi dich vu sau ba thang lién tiép. (Customer violates the Electronic
Banking Service Contract for BIDV's organizational customers, commits frauds and illegal acts in
electronic transactions; the Customer does not log in successfully for the first time after 45 days from
the date provided with Username/Login Code and Login Password; There is suspicion that the
service the customer is using is being exploited; Customer fails to pay service fees after three
consecutive months.)

> Mot/cac bén vi pham Hop ddng dich vu Thé va trong thoi han 15 ngdy ma khong sta chira, khac
phuc hay khong ddng y véi phuong an stra doi, bd sung Hop dong. (One or more parties violates the
Card Service Contract and, within 15 days, such Party does not correct, remedy or disagree with the
plan to amend and supplement the Contract.)

> Cac trudng hop khac theo quy dinh cia Phap luat Viét Nam hodc Té chuc Thé. (Other cases as
prescribed by Vietnamese Law or Card Organization.)

- Ngoai trir cac truong hop dugc dé cap & cac muc néu trén, trudng hop Ngan hang ngimg cung cap dich
vy, Ngan hang thong bao cho KH trudc 15 ngay 1am viéc so véi thoi diém cham duat dich vu The va 30
ngay lam viéc so véi thoi diém cham dut céc dich vu con lai. (Except for the cases mentioned in the
above sections, in case the Bank stops providing the service, the Bank shall notify the Customer 15
working days before the time of termination of the Card service and 30 working days before the time of
termination of the remaining services.)

IV. CAC QUY PINH CU THE (SPECIFIC PROVISIONS)

A. PIEU KHOAN, PIEU KIEN MO VA SU DUNG TAI KHOAN (TERMS AND CONDITIONS FOR
OPENING AND USING ACCOUNTS)

Piéu 10: Mé tai khoan (Article 10: Opening accounts)

1.

KH dugc m¢ tai khoan tai cac Chi nhanh/Phong giao dich cua BIDV hodc mé tai khoan thong qua viéc
sir dung phuong tién dién tir & két ndi véi BIDV khi dap tng didu kién theo quy dinh cia BIDV ting
thoi ky. (Customers are allowed to open accounts at BIDV Branches/Transaction Offices or open
accounts through the use of electronic means to connect with BIDV when meeting the conditions
prescribed by BIDV from time to time.)

. Céc tai khoan duoc md méi trén cac phuong tién dién tir dugce quan 1y, sir dung tuan theo Dé nghi kiém

Hop dong Ding ky thong tin KH va dich vu tai khoan di ky giita Ngan hang va KH dinh kém Ban diéu
khoan, diéu kién chung nay. (Accounts newly opened on electronic means are managed and used in
accordance with the Request cum Contract for Customer Information Registration and Account Services
signed between the Bank and the Customer, attached to this General Terms and Conditions.

. KH ké khai bo hd so mé tai khoan theo quy dinh ctia ngan hang dam bao thong tin dung sy that va chinh

xac. (Customer declares the account opening dossiers according to the bank's regulations to ensure the
information is true and accurate.)
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Piéu 11: Quan ly va sir dung tai khoan (Article 11: Account management and use)

1.

b)

S6 du t6i thiéu: Chu tai khoan phai duy tri sé tién téi thiéu trén tai khoan theo quy dinh caa BIDV trong
ting thoi ky. S6 du t6i thiéu trén tai khoan c6 thé thay do6i va dugc thong bao cong khai tai website
http://www.bidv.com.vn. (Minimum balance: The account holder must maintain a minimum amount of
money on the account according to BIDV's regulations from time to time. The minimum balance on the
account is subject to change and will be publicly announced at the website http://www.bidv.com.vn.)
L4i tién gari: KH duoc huong 13i trén s6 du Tai Khoan theo muc I4i suat tién gui khdng ky han do BIDV
cong bd trong ting thoi ky ap dung cho ting loai Tai Khoan. (Deposit interest: Customers are entitled
to the interest on the Account balance according to the demand deposit interest rate announced by BIDV
from time to time applicable to each type of Account.)

Phi: Phi lién quan dén tai khoan bao gom Phi quan ly tai khoan, Phi giao dich tai khoan, Phi cung cap
thong tin, Phi dong tai khoan va cac phi lién quan khac theo quy dinh cua Phép luat. Phi lién quan dén
tai khoan duoc thu theo biéu phi do BIDV cdng b trong ting thoi Ky trén website va tai quay giao dich;
hoac thu theo céc thoa thuan riéng caa KH va BIDV. (Fees: Fees related to the account include account
management fee, account transaction fee, information provision fee, account closing fee and other
related fees as prescribed by the Law. Fees related to the account are collected according to the fee
schedule published by BIDV from time to time on the website and at the transaction counter; or collected
according to separate agreements between Customer and BIDV.)

Thau chi: KH duogc chi vuot quéa s tién cé trén tai khoan tién guri thanh toan véi diéu kién trong gioi
han han muc thau chi duoc thoa thuan tai Hop dong cap han mic thau chi gitra ngan hang va KH.
(Overdraft: Customers are allowed to spend in excess of the amount on their current deposit account
under the condition that they are within the overdraft limit agreed in the Overdraft Limit Contract
between the bank and the Customer.)

Nhan sao k&, sb phu, ching tir giao dich: BIDV cung cip gidy bdo Ng, bdo C6, sao ké giao dich, sé phu
tai khoan qua cac phuong thire da dang cin ctr theo d& nghi cia KH nhu: nhan truc tiép tai quay giao
dich, nhan qua thu dién tir, Swift, buu dién. KH ¢6 thé yéu cau ngan hang cung cap chang tir tai khoan
theo dinh ky hodc dot xuit va thanh toan phi theo biéu phi cua BIDV tirng thoi ky. (Receive statements,
subsidiary books, transaction documents: BIDV provides Debit notices, Credit notices, transaction
statements, account sub-books through diverse methods based on customer's request such as: receive
directly at the transaction counter, receive via email, Swift, post office. Customers can request the bank
to provide account documents periodically or unexpectedly and pay fees according to BIDV's fee
schedule from time to time.)

Sir dung tai khoan (Using account):

KH duoc st dung s6 tién trong pham vi sé du kha dung trén tai khoan ciia minh dé thanh toan cac giao
dich hgp phap, hgp 1€, theo dung chir ky da dang ky véi BIDV. (Customers are allowed to use the
amount of money within the available balance on their account to pay for legal and valid transactions,
with the signature registered with BIDV.)

Khi thuc hién giao dich trén tai khoan tai quay giao dich, ngudi giao dich caa KH t6 chirc phai xuét trinh
gidy to tiy than theo Quy trinh md va st dung tai khoan caa BIDV. Ching tir giao dich duoc 1ap phai
hop phap, hop Ié va bao gébm hd so chirng minh giao dich theo quy dinh hién hanh caa Phap luat va cac
quy trinh, quy dinh m¢é va st dung tai khoan cua BIDV. (When making transactions on the account at
the counter, the individual making transactions of the organizational customer must present
identification documents according to BIDV's account opening and using process. Transaction
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d)

documents prepared must be legal, valid and include transactions proving documents in accordance
with current provisions of the Law and BIDV's account opening and using processes and regulations.)
KH dam bao c¢6 di s6 du kha dung trén tai khoan dé thuc hién céc 1énh thanh toan hop phap va chiu
tréch nhiém thanh toan cac khoan phi sir dung dich vu theo quy dinh caa BIDV. Chiju trach nhiém vé
viéc chi tra vuot qua sé du Co trén tai khoan theo thoa thuan tai Hop dong cap han mac thau chi voi
BIDV. (Customer ensures there is enough available balance on the account to make legal payment
orders and is responsible for paying service fees according to BIDV's regulations. Be responsible for
payments exceeding the credit balance on the account as agreed in the Overdraft Limit Contract with
BIDV.)

KH c6 trach nhiém luu trit cc chang tir giao dich véi BIDV dé dbi chiéu khi can thiét. (Customers are
responsible for storing transaction documents with BIDV for comparison when necessary.)

BIDV c6 quyén phong téa va trich No tai khoan cia KH va KH c6 nghia vy hoan tra cho BIDV theo
quy dinh ciia Phap luat dé thyuc hién (BIDV has the right to block and debit the Customer's account and
the Customer has the obligation to repay BIDV according to the provisions of Law to carry out):

- Thu cac khoan ng dén han, qua han, tién 14i, cac khoan phai tra caa KH véi BIDV va cac chi phi phét
sinh trong qué trinh quan ly tai khoan va cung tng cac dich vu thanh toan (bao gém ca dich vu cung tng
trén tai khoan khéc ciia KH); cac khoan phi va cac nghia vu tai chinh khac theo quy dinh tai Ban diéu
khoan, diéu kién chung vé tai khoan va dich vu tai BIDV. (Collect due and overdue debts, interest, and
accounts payable from customers to BIDV and costs incurred in the process of account management
and provision of payment services (including services provided on other accounts of customers); Fees
and other financial obligations as prescribed in the General Terms and Conditions of accounts and
services at BIDV.)

- Theo y&u cau bang vin ban cta co quan nha nuwdc ¢ thim quyén trong viéc cudng ché thi hanh quyét
dinh vé xu phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hozc thyuc hién cac
nghia vu thanh toan khac theo quy dinh cua phap luat. (At the written request of a competent state agency
to enforce decisions on sanctioning administrative violations, decisions on judgment enforcement,
decisions on tax collection or other payment obligations as prescribed by the Law.)

- Pé diéu chinh cac khoan muc bi hach toan sai, hach toan khong dung ban chét hoic khdng phu hop
véi noi dung sir dung tai khoan thanh toan theo quy dinh cta phap luat. (To adjust items that are
incorrectly accounted for, accounted for with incorrect nature or inconsistent with the content of the
payment account according to the provisions of the Law.)

- Khi phat hién da ghi C6 nham vao tai khoan cua khach hang hoic theo yéu cau hay Iénh chuyén Co
cua to chirc cung ung dich vu thanh toan chuyén tién do ngan hang do phat hién thay cé sai sét so Véi
Iénh thanh toan cia nguoi chuyén tién. (When it is discovered that the customer’s account has been
mistakenly credited or upon request to cancel the credit transfer order of the money transfer payment
service provider because that bank detects that there is an error compared to the payment order of the
remitter.)

- Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky ciia Chu tai khoan va cac truong hop khac theo
thoa thuan bang vin ban gitra BIDV va Chi tai khoan va bén tha ba. (To pay regular and periodic
payments of the Account Holder and other cases as agreed in writing between BIDV and the Account
Holder and a third party.)

43|Page

Ngan hang TMCP Du tw va Phat trién Viét Nam - Website: www.bidv.com.vn Hotline: 1900 9248



BIDV

b)

- Dé khiu trir thué theo quy dinh cia FATCA (néu c6). (To deduct tax according to FATCA regulations
- if any).

- Cac truong hop khéac theo thoa thuan gitra KH va BIDV hoac theo quy dinh cua Phéap luat. (Other cases
as agreed between Customer and BIDV or as prescribed by law.)

BIDV c6 quyén tir chdi thuc hién cac Iénh thanh toan/giao dich ciia Chu tai khoan trong cac truong hop
(BIDV has the right to refuse to execute payment/transaction orders of the Account Holder in the
following cases):

- Chir tai khoan khdng thuc hién dy du cac yéu cau vé thi tuc thanh toan; lénh thanh toan khéng hop
18, khdng khop ding véi cac yéu to da dang ky trong ho so mé tai khoan hoac khdng pha hop véi cac
thoa thuan gitta Chu tai khoan vai BIDV, khong phu hgp vai quy dinh cia Phép luat. (The account
owner does not fully comply with payment procedure requirements; the payment order is invalid, does
not match the elements registered in the account opening file, or is inconsistent with the agreements
between the Account Holder and BIDV, or is not in accordance with the provisions of the Law.)

- Chu tai khoan khong c6 du S6 du kha dung trén tai khoan. (The account owner does not have enough
Available Balance on the account.)

- Khi ¢6 y8u cau bang vin ban cia co quan nha nuéc co tham quyén hoic ¢6 bang ching vé viéc giao
dich thanh toan nham ria tién, tai tro khung b theo quy dinh ciia phap luat vé phong chdng rua tién.
(When there is a written request from a competent state agency or there is evidence of payment
transactions intended to launder money or finance terrorism in accordance with the law on anti money
laundering.)

- Tai khoan dang bi tam khoa, bi phong téa toan bo, hoac tai khoan dang bi dong, hoac bi tam khoa hoac
bi phong téa mot phan ma phan khéng bi tam khéa, phong téa khong da Sé du kha dung dé thyuc hién
cac lénh thanh toan, hoic vuot han mic thau chi. (The account is temporarily locked, completely
blocked, or the account is closed, or partially blocked but the part that is not temporarily locked or
blocked does not have enough available balance to make payment orders, or exceed the overdraft limit.)

- Chu tai khoan c6 dau hiéu gian lan/lira dao hoac hanh vi vi pham Phap luat khac. (The account owner
shows signs of fraud/scam or other violations of the law.)

. Quan ly giao dich, sé du tai khoan (Manage transactions and account balance)

Ngan hang cung cip dich vu xac nhan sé du chirng minh tai chinh theo yéu cau cia KH dam bao phu
hop vai quy dinh caa Phap luat va BIDV trong tirng thoi ky. (The bank provides the service of confirming
the financial balance at the request of the customer, ensuring compliance with the provisions of law and
BIDV in each period.)

KH c6 trach nhiém ty t6 chirc hach toan, theo ddi, ddi chiéu véi Gidy bao Ng, Gidy bao C6, hoic sao
ké, s6 phu tai khoan duoc BIDV cung cép dinh ky, quan ly céc giao dich trén tai khoan va c6 théng béo
ngay véi BIDV khi phat hién mat Chang nhan tién gui, phét hién c6 sai sét, nham Ian trén tai khoan
hoac tai khoan bi lgi dung.(Customers are responsible for organizing their own accounting, monitoring,
and comparing with Debit Notices, Credit Notices, or account statements and sub-accounts periodically
provided by BIDV, managing transactions on the account and immediately notifying BIDV when
detecting loss of Certificate of Deposit, detecting errors or mistakes on the account or the account has
been exploited.)
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c)

d)

Ngan hang cung cap dich vu ngan hang dién tir && KH chu dong ddi chiéu sb du tién giri véi ngan hang.
Dinh ky, tir ngay 01 thang 01 dén ngay trudc ngay 31 thang 1 hang nim, KH dén quay giao dich cua
BIDV dé thyc hién ddi chiéu sé du trong nam tai chinh truée d6 (néu KH ¢é nhu cau). Truong hop KH
khong dén thuc hién ddi chiéu sé du thi duoc coi 1a ddng ¥ véi sb du tai khoan tai thoi diém cubi nam
cua KH tai ngan hang. (The bank provides electronic banking services for customers to proactively
collate deposit balances with the bank. Periodically, from January 1 to the day before January 31 every
year, customers go to BIDV's transaction counter to collate balances in the previous fiscal year (if
needed). In case the customer does not come to collate the balance, it is considered to agree with the
account balance at the end of the year of the customer at the bank.)

KH phai hoan tra vo diéu kién cho BIDV nhitng khoan ghi C6 nham trong thoi han téi da 03 ngay ké tir
khi phét hién ra viéc hach toan sai hoic khi nhan dwoc thdng béo hodc yéu ciu hoan tra caa BIDV.
(Customer must unconditionally refund to BIDV any erroneously credited amounts within a maximum
period of 03 days from the date of discovery of the incorrect accounting or upon receipt of notice or
request for refund from BIDV.)

Déi vai giao dich chuyén tién dén khong du diéu kién ghi C6, trong mét sé truong hop theo quy dinh
cua BIDV tung thoi ky, BIDV c6 quyén chu dong hoan tra giao dich sau khi trir di cac khoan phi cua
BIDV (néu cd). (For incoming money transfer transactions that do not qualify for credit, in some cases
according to BIDV's regulations from time to time, BIDV has the right to proactively refund the
transaction after deducting BIDV's fees (if any).)

Ddi véi cac giao dich chuyén tién dén chi dan ghi ¢6 TK cua KH tai BIDV, KH c6 trach nhiém luu trit
day du hd so, chieng tir chitng minh tinh hop phap, hop 18 cua giao dich va xuét trinh day du khi cd yéu
cau kiém tra cua BIDV va/hodc co quan c6 tham quyén. Trong mot sb truong hop, theo quy dinh cua
BIDV tirng thoi ky, cac ho so, chimng tir ndy phai dugc cung cip cho BIDV kiém tra dam bao tinh day
dua, hop 1€ trude khi BIDV thuc hién ghi ¢c6 TK caa KH. (For money transfer transactions to the
Customer's account at BIDV, the Customer is responsible for keeping all documents proving the legality
and validity of the transaction and fully presenting it at the request of BIDV and/or a competent
authority. In some cases, according to BIDV's regulations from time to time, these records and
documents must be provided to BIDV to check to ensure completeness and validity before BIDV credits
the Customer's account.)

Piéu 12: Tam khoa tai khoan (Article 12: Temporarily locking accounts)

1.

a)

b)

c)

Ngan hang thuc hién tam khoa tai khoan thanh toan caia KH mot phan hodc toan bo sé du trén tai khoan
khi (The Bank shall temporarily lock the customer's payment account for part or all of the balance on
the account when):

Khi c¢6 y8u cau bang vin ban cua KH hogc dé nghi hd tro qua Tong dai CSKH theo quy dinh cua BIDV
tung thoi ky. (When there is a written request from the Customer or request for support via the Customer
Service Call Center according to BIDV's regulations from time to time.)

Theo thoa thuan khac bang vin ban gitra KH va ngan hang. (According to other agreement in writing
between the customer and the bank.)

Khi TK caa KH c6 dau hiéu giao dich bit thudng, dang ngd theo khuyén nghi, canh béo cua co quan c6
tham quyén, BIDV thuc hién tam khéa tai khoan cho dén khi thuc hién xac minh dugc TK cua KH
khong c6 dau hiéu giao dich bat thuong, dang ngo. (When the customer's account shows signs of unusual
or suspicious transactions according to recommendations or warnings from competent authorities,
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BIDV will temporarily lock the account until BIDV can verify that the customer's account has no signs
of unusual or suspicious transactions.)

d)Khi phét sinh giao dich tra soat khiéu nai tir T6 chirc thé, DVCNT, cac khoan rit thira tir méy giao dich
tu dong, hodc cac truong hop tai khoan cua KH chwa du tién dé thanh toan céc khoan giao dich, phi, 14i
phat sinh trong qua trinh quan ly va cung ung dich vu. (When arising tracing complaints transactions
from card organizations, Card acceptance units, excess withdrawals from automatic transaction
machines or cases when the customer's account does not have enough money to pay for transactions,
fees and interests arising in the process of managing and providing services.)

e) Khi KH c6 dau hiéu gian lan/lra dao, vi pham phép luat lién quan dén TK/thé (khéng ap dung ddi voi
truong hop phan anh qua Tong dai), ngan hang tam khoa sb tién theo phan anh, thoi han tam khoa 12 03
(ba) ngay lam viéc. (When the Customer shows signs of fraud/scam or violation of law related to the
account/card (not applicable to cases reported through the Call Center), the bank temporarily locks the
amount as reported, the time limit of temporary lock is three working days).

d) Cac truong hop khac theo quy dinh cia Phap luat (Other cases as prescribed by the Law.)

2. Viéc tam khoa thyc hién theo dé nghi tai van ban yéu cau cua KH. Sé tién bj tam khoa dwogc bao toan va
kiém soat chit theo noi dung tam khoa va duge huang 13i khdng ky han theo quy dinh ciia BIDV. Trudng
hop tai khoan bi tam khda mot phan thi s tién khong bi tam khoa van duoc sir dung binh thuong. (The
temporary lock is implemented according to the request in the Customer's written request. The
temporarily locked amount is preserved and strictly controlled according to the temporary locking
content and is entitled to non-term interest according to BIDV's regulations. In case the account is
partially temporarily locked, the amount that is not temporarily locked can still be used normally.)

3. Viéc tam khda tai khoan cham dut khi (Temporary account locking ends when):

a) Hét thoi han tam khoa theo yéu cau cua KH. (The temporary lock period requested by the Customer
expires.)

b) Hét thoi han tam khoa theo thoa thuan gitta KH va BIDV. (The temporary lock period as agreed between
the Customer and BIDV expires.)

¢) KH yéu cau hity tam khoéa truéc han. (Customer requests to cancel the temporary lock before the before
the deadline.)

d) Cac truong hop khac theo quy dinh cta Phap luat. (Other cases as prescribed by the Law.)

Piéu 13: Phong téa tai khoan (Article 13: Blockade of accounts)

1. BIDV s& phong toéa mot phan hoac toan bo s tién cé trén tai khoan trong cac trueong hop sau (BIDV will
block part or all of the money on the account in the following cases):

a) Khi cd yéu cau phong téa bang vin ban ciia KH hoic dé nghi hd tro qua Tong dai CSKH theo quy dinh
cua BIDV tung thoi ky. (When there is a request for blockade in writing by the Customer or request for
support via the Customer Care Center in accordance with BIDV's regulations from time to time.)

b) Khi nhan duoc yéu cau bang van ban cia co quan cé tham quyén theo quy dinh ciia Phap luat. (Upon
receipt of a written request from a competent authority as prescribed by the law.)

c) BIDV phat hién nham Ian, sai s6t khi ghi C6 vao tai khoan thanh toan ciia KH hoic theo yéu cau hoan
tra lai tién cua té chuc cung tng dich vu thanh toan chuyén tién do c6 nham Ian, sai s6t so véi 1énh thanh
toan cua ngudi chuyén tién, sb tién bi phong toa trén tai khoan thanh toan khong vuot qué sé tién bi
nham 1an, sai s6t. (BIDV detects mistake, error when crediting customer's payment account or on request
of money refund from money transfer service provider due to mistakes or errors compared to the
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d)

9)

h)

)

remitter's payment order, the amount blocked on the payment account does not exceed the amount of
the mistake or error.)

Theo yéu cau caa TCTD c6 quan hé tin dung véi KH duge KH ddng y hoic uy quyén. (At the request
of the credit institution that has a credit relationship with the customer agreed or authorized by the
customer.)

Khi nhan dugc thdng béo bang vin ban caa mét trong cac Chu tai khoan vé viéc phét sinh tranh chap vé
tai khoan chung gitra cac Chu tai khoan chung. (Upon receiving a written notice from one of the Account
Holders about the arising of a dispute over a joint account between the Joint Account Holders.)

KH c6 cac nghia vy thanh toan dén han dbi véi BIDV theo céc hop ddng (bao gdm hop dong tin dung,
bao 14nh, cam cb, thé chap, hop dong phét hanh va sir dung thé...) nhung khong tu nguyén/chu dong
thuc hién (no gdc, 14i, phi, nghia vu bao lanh, nghia vy tai chinh phai thanh toan khac). (Customer has
payment obligations due to BIDV under contracts (including credit contracts, guarantees, pledges,
mortgages, card issuance and use contracts...) but does not voluntarily/actively perform (principal,
interest, fee, guarantee obligation, other payable financial obligation).)

Khi xay ra cac su kién lam phét sinh quyén phong téa TK cua BIDV theo thoa thuan cu thé giita BIDV
va KH tai cac hop dong (trong d6 c6 bao gdm nghia vu KH phai tra d6i véi cac gia tri giao dich va phi
phét sinh tur viéc stir dung dich vu) (When events arise that give rise to BIDV's right to block account
according to specific agreements between BIDV and the customer in the contracts - which includes the
customer's obligation to pay for transaction values and fees arising from service use).

Khi phat hién va c6 co s¢ dé danh gia KH sir dung gidy to thy than, tai liéu, ho so thong tin gia mao dé
mo TK, KH mo TK véi muc dich dang ngo. (When detecting and having grounds to assess that the
customer uses fake identity papers, documents, records and information to open an account, the
customer opens the account for suspicious purposes.)

Khi BIDV phét hién c6 sai léch hoic c6 dau hiéu bat thuong gitra céc thdng tin nhan biét KH véi cac
yéu t6 sinh trac hoc cua KH khi thyc hién mo va str dung TK trén cac kénh Ngan hang dién tir. (When
BIDV detects that there is a discrepancy or abnormality between the customer identification information
and the customer's biometric factors when opening and using the account on e-banking channels.)

Céc truong hop khac theo Diéu Kién, diéu khoan nay va quy dinh caa Phap luat. (Other cases according
to these Terms and Conditions and provisions of the Law.)

Viéc phong téa thuc hién theo dé nghi tai van ban yéu cau phong toéa. S6 tién bi phong téa phai dugc
bao toan va kiém soat chat ché theo noi dung phong téa va van duoc huong 13i theo quy dinh ciia BIDV.
Trudng hop tai khoan bi phong téa moét phan thi sé tién khong bi phong téa van dugc sir dung nhu binh
thuong. (The blockade is carried out according to the request in the blockade request document. The
blocked amount must be preserved and strictly controlled according to the content of the blockade and
can still enjoy interest in accordance with BIDV's regulations. In case the account is partially blocked,
the unblocked amount will still be used as usual.)

Trudng hop phong toa khéng theo yéu cau cua KH, ngay sau khi phong téa tai khoan, ngan hang thong
bao bang van ban va/ hoic dién thoai cho nguoi dai dién hop phap cua chu tai khoan biét vé ly do va
pham vi phong toa tai khoan; sé tién bi phong toa trén tai khoan dugc bao toan va kiém soat chit ché
theo ndi dung phong toa. (In case of blockade not at the request of the customer, immediately after the
account is blocked, the bank notifies the account holder’s legal representative in writing and/or phone
about the reason and scope of account blockade; The blocked amount on the account is preserved and
strictly controlled according to the blockage content.)

Viéc phong toa tai khoan chdm dut khi (The account blockade ends when):
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a) Két thic thoi han phong toa tai van ban dé nghi. (End of blockade period in written proposal.)

b) Khi ngudi c6 tham quyén theo quy dinh cua Phép luat ra quyét dinh hoac yéu cau cham dut viéc phong
téa. (When a competent person as prescribed by the Law issues a decision or requests to terminate the
blockade.)

¢) Khi BIDV da xir ly xong viéc nham Ian, sai sot vé chuyén tién. (When BIDV has finished handling the
mistake, error in money transfer.)

d) Khi cac Chu tai khoan chung c6 vin ban giri ¢én BIDV xac dinh tranh chap da duogc giai quyét. (When
the Joint Account Holders send a document to BIDV confirming that the dispute has been resolved.)

e) Khi BIDV da trich du s6 tién ma KH c¢6 nghia vu hoan tra BIDV theo Diéu kién, diéu khoan nay. (When
BIDV has deducted the full amount that the Customer is obliged to return to BIDV in accordance with
these Terms and Conditions.)

f) Cac truong hop khéac theo Diéu kién, diéu khoan nay va quy dinh ciia Phap luat. (Other cases according
to these Terms and Conditions and the provisions of the Law.)

5. BIDV dugc tir chbi yéu cau phong téa, dong tai khoan khi Chu tai khoan chua hoan thanh nghia vu
thanh toan theo quyét dinh cudng ché cua co quan nha nude ¢6 tham quyén; hodc chua thanh toan xong
cac khoan ng¢ phai tra cho BIDV. (BIDV may refuse to block or close the account when the Account
Holder has not fulfilled the payment obligation under the coercive decision of the competent state
agency; or not yet fully paid debts to BIDV.)

Piéu 14: Uy quyén sir dung tai khoan (Article 14: Authorization to use accounts)

1. KH duoc uy quyén cho ngudi khac sir dung tai khoan theo quy dinh cua Phap luat va quy trinh, quy dinh
ma& va sir dung tai khoan cua BIDV. Viéc ty quyén phai duoc 1ap bang vin ban va dugc lap tai BIDV
hodc qua cong ching, ching thuc theo quy dinh ciia BIDV trong tirng thoi ky. Nguoi duoc ty quyén
phai dang ky thong tin va chir ky mau theo quy dinh caa BIDV. (Customer may authorize another person
to use the account in accordance with the provisions of the Law and BIDV’s process and regulations of
opening and using account. The authorization must be made in writing and made at BIDV or through
notarization or authentication according to BIDV's regulations from time to time. The authorized person
must register information and sample signature in accordance with BIDV's regulations.)

2. Vian ban ay quyén phai xac dinh thoi han uy quyén (mdc thoi han ty quyén cu thé) hoic su kién phap
ly 1am cham dut ngi dung ty quyén. (The authorization document must specify the term of authorization
(specific authorization deadline) or the legal event that terminates the authorization content.)

3. Ngudi duoc ay quyén chiu trach nhiém trong pham vi dugc ty quyén va ngudi ty quyén chiu trach
nhiém cudi cung truéc Phap luat va voi BIDV. (The authorized person is responsible within the scope
of authorization and the authorized person is ultimately responsible before the Law and to BIDV.)

Piéu 15: Sir dung tai khoan chung (Article 15: Use of joint accounts)

1. Tai khoan chung duogc sir dung theo cac noi dung cam két va thoa thuan trong Vian ban thoa thuan/Hop
dong Mo va str dung tai khoan chung. (The joint account is used according to the commitments and
agreements in the Agreement/Contract for Opening and Using the Joint Account.)

2. Trir khi c6 cac thoa thuan khac (vé cach thic sir dung tai khoan chung, quyén va trach nhiém caa mdi
Chu tai khoan trong viéc sir dung tai khoan chung, phuong thirc giai quyét khi c6 tranh chap lién quan
dén tai khoan chung), viéc sir dung tai khoan chung thuc hién theo nguyén tic sau (Unless there are
other agreements (on how to use the joint account, the rights and responsibilities of each Account Owner
in using the joint account, how to resolve disputes related to the joint account), the use of joint accounts
is carried out according to the following principles):
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a)

b)

c)

d)

e)

Céc Chu tai khoan chung c6 quyén va nghia vu ngang nhau dbi véi tai khoan chung va viéc sir dung tai
khoan chung phai dugc su chap thuan cua tat ca cac Chu tai khoan. Mdi Chu tai khoan phai chiu trach
nhiém thanh ton cho toan bo cac nghia vu ng phét sinh tir viéc sir dung tai khoan chung. (Joint account
holders have equal rights and obligations regarding the joint account and the use of the joint account
must be approved by all account holders. Each Account Owner is responsible for paying all debt
obligations arising from the use of the joint account.)

MJi Chu tai khoan chung c6 trach nhiém thong béo cho cac Chu tai khoan khéac vé thong tin nhan duoc
cua BIDV, trir trrong hop gitta BIDV va cac Chu tai khoan ¢6 thoa thuan khéac. Théng bao hoac théng
tin cua BIDV giri cho mdi Chu tai khoan chung duoc coi nhu thong bao t6i tat ca cac Chu tai khoan
chung khéc. (Each joint account holder is responsible for notifying other account holders about
information received from BIDV, unless otherwise agreed between BIDV and the account holders.
Notice or information sent by BIDV to each Joint Account Holder is considered as notice to all other
Joint Account Holders.)

Tung Chu tai khoan cé thé ty quyén cho nguoi khac thay mat minh sir dung tai khoan chung nhung phai
dugc sy déng y bang vin ban cua tat ca cac Chu tai khoan con lai. (Each Account Holder may authorize
another person to use the joint account on his/her behalf but must obtain the written consent of all
remaining Account Holders.)

Khi mot trong cac Chu tai khoan 12 t chuc bi giai thé, pha san, sép nhap hoac chadm dut hoat dong theo
quy dinh cua Phap luat thi quyén sir dung tai khoan chung va nghia vu phéat sinh tir viéc st dung tai
khoan chung duoc giai quyét theo quy dinh caa Phap luat. (When one of the Account Holders is an
organization that is dissolved, bankrupt, merged or terminated in accordance with the law, the right to
use the joint account and the obligations arising from the use of the joint account shall be settled in
accordance with the provisions of the Law.)

Céc Chu tai khoan chung dong y tai khoan chung s& bi phong téa khi phat sinh tranh chap lién quan dén
tai khoan chung, khi tat ca Chu tai khoan chung co dé nghi phong toa, tam khoa va chi giai toa khi cac
Chu tai khoan chung d& nghi ngan hang giai téa, hodc giri vin ban xac dinh tranh chap duoc giai quyét
hozc giai toa theo yéu cau cia co quan nha nude c6 tham quyén. (The joint account holders agree that
the joint account will be blocked when a dispute arises related to the joint account, when all joint account
holders request to block or temporarily lock the account and shall only be released when requested by
the joint account, or send a document confirming that the dispute is resolved or released at the request
of a competent state agency.)

Chu tai khoan chung c6 cac quyén loi va nghia vu khac lién quan dén tai khoan chung theo quy dinh cua
Phap luat. (The joint account holder has other rights and obligations related to the joint account
according to the provisions of law.)

biéu 16: Sir dung tai khoan tién giri chuyén dung theo quy dinh cia Phap luit (Article 16: Use of
specialized current accounts in accordance with legal regulations)

Tuy ting loai tai khoan tién gui chuyén dung, khach hang cam két, dam bao thuc hién cac néi dung sau
(Depending on the type of specialized deposit account, customers commit and guarantee to carry out the
following contents):

1.

a)

Tai khoan tién giri chuyén ding diu tw truc tiép ra nwéc ngodi (Specialized current account for
outward direct investment)

Chi sir dung duy nhit tai khoan chuyén dung mé tai BIDV dé thuc hién céc giao dich thu chi lién quan
dén hoat dong dau tu truc tiép ra nudc ngoai (bao gom ca giai doan trudce dau tu) theo ding quy dinh tai
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Théng tu 12/2016/TT-NHNN ngay 29/06/2016 huéng dan vé quan ly ngoai hbi dbi véi hoat dong dau
tu ra nuéc ngoai do Théng ddc NHNN Viét Nam ban hanh, cac van ban stra d6i, bo sungva cac quy dinh
c6 lién quan cua phép luat va thoéa thuan cu thé giira BIDV va khach hang (néu c6). (Only use the
specialized account opened at BIDV to carry out revenue and expenditure transactions related to
outward direct investment activities (including the pre-investment period) in accordance with the
provisions of Circular No. 12/2016/TT-NHNN dated June 29, 2016 guiding the management of foreign
exchange for outward investment activities issued by the Governor of the State Bank of Vietnam,
amendments, supplement and relevant provisions of the law and specific agreement between BIDV and
customers - if any).

b) Bo sung vin ban xac nhan ding ky giao dich ngoai hdi trong vong 3 ngay lam viéc ké tir ngay duoc

c)

NHNN xac nhan dé BIDV luu cing ho so mo tai khoan. (Supplement a document confirming foreign
exchange transaction registration within 3 working days from the date of confirmation by the State Bank
for BIDV to archive with the account opening documents.)

Trudng hop thay ddi tai khoan vén du tu bang loai ngoai té khac hoic thay d6i TCTD cung tng dich
vu tai khoan, trong vong 5 ngay 1am viéc ké tir ngdy NHNN xéc nhan dang ky thay doi tai khoan vén
dau tu truc tiép ra nudc ngoai, khach hang cé trach nhiém guri d& nghi déng tai khoan tai BIDV, tit toan
va chuyén toan bo sé du sang tai khoan tién giri chuyén dung dau tu truc tiép ra nudc ngoai moi dé tiép
tuc thyuc hién hoat dong dau tu tryc tiép ra nudc ngoai theo ding quy dinh. (In case of changing the
investment capital account into another foreign currency or changing the credit institution providing
account services, within 5 working days from the date the State Bank of Vietnam confirms the
registration to change the outward direct investment capital account, the customer is responsible for
submitting a request to close the account at BIDV, finalizing and transfering the entire balance to a new
specialized deposit account for outward direct investment to continue carrying out outward direct
investment activities in accordance with regulations. )

d) Xuat trinh cac ho so, tai liéu theo yéu cau cua BIDV dé chitng minh muc dich giao dich lién quan dén

hoat dong dau tu truc tiép ra nudc ngoai. (Present documents and records as requested by BIDV to prove
transaction purposes related to outward direct investment activities.)

Cam két tuan thu tuyét ddi cac quy dinh lién quan vé quan ly ngoai hdi, phong chéng rira tién va chong
tai trg khung bd theo Phap luat Viét Nam va qudc té khi sir dung tai khoan tién gui chuyén dung dau tu
truc tiép ra nuwéc ngoai tai BIDV. (Commit to absolute compliance with relevant regulations on foreign
exchange management, anti-money laundering and terrorist financing according to Vietnamese and
international laws when using a specialized deposit account for outward direct investment at BIDV.)
Tai khoan tién giri chuyén dung dau tw gian tiép ra nwéc ngoai (Specialized current accounts for
outward portfolio investments)

Chi sir dung duy nhét tai khoan chuyén dung dau tu gian tiép ra nudc ngodi mo tai BIDV dé thyc hién
c4c giao dich thu chi lién quan dén hoat dong dau tu gian tiép ra nuéc ngoai theo dung quy dinh tai
Thong tu 10/2016/TT-NHNN ngay 29/06/2016 huéng dan mot sé noi dung quy dinh tai Nghi dinh
135/2015/ND-CP ngay 31/12/2015 ciia Chinh phi quy dinh vé dau tu gian tiép ra nudc ngoai, cac van
ban stra d6i, bd sung va cac quy dinh c6 lién quan caa phap luat va thoa thuan cu thé giita BIDV va
khéch hang (néu c6). (Only use specialized accounts for outward portfolio investments opened at BIDV
to conduct revenue and expenditure transactions related to outward portfolio investment activities in
accordance with the provisions of Circular No. 10/2016/TT-NHNN dated June 29, 2016 guiding a
number of contents specified in Decree No. 135/2015/ND-CP dated December 31, 2015 of the
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Government regulating outward portfolio investment, amending and supplementing documents and
relevant provisions of law and specific agreements between BIDV and customers - if any).

b) Truong hop thay d6i TCTD dugc phép mo tai khoan, khach hang c6 trach nhiém giri dé nghi dong tai

c)

khoan chuyén ding dau tu gian tiép ra nudc ngoai dd mo tai BIDV, tit toan va chuyén toan bd sb du
sang tai khoan tién guri chuyén dung dau tu gian tiép ra nuéc ngoaimai dé tiép tuc thuc hién hoat dong
dau tu gian tiép ra nude ngoai theo dung quy dinh. (In case of changing a credit institution competent
to open an account, the customer is responsible for submitting a request to close the specialized account
for outward portfolio investment opened at BIDV, finalizing and transferring the entire balance to a new
specialized deposit account for outward portfolio investment to continue carrying out outward portfolio
investment activities in accordance with regulations.

Xuat trinh cac ho so, tai liéu theo yéu cau ciia BIDV dé chitng minh muc dich giao dich lién quan dén

hoat dong dau tu gian tiép ra nudc ngoai. (Present dossiers and documents at BIDV's request to prove
the transaction purpose related to outward portfolio investment activities.)

d) Cam két tuan thu tuyét dbi cac quy dinh lién quan vé quan ly ngoai héi, phong chdng rira tién, phong

b)

chdng khung b va phd bién vii khi huy diét hang loat theo Phap luat Viét Nam va qudc té khi sir dung
tai khoan tién giri chuyén dung dau tu gian tiép ra nudc ngoai tai BIDV. (Commit to absolute compliance
with relevant regulations on foreign exchange management, anti-money laundering, prevention of
terrorism and proliferation of weapons of mass destruction according to Vietnamese and international
laws when using a specialized deposit account for outward portfolio investment at BIDV.)

Mé, quan ly va sir dung tai khoan tién giri chuyén ding dau tw gian tiép vao Viét Nam (Open,
manage and use a specialized current account for indirect investment in Vietnam)

Chi sir dung duy nhat tai khoan chuyén ding dau tu gian tiép vao Viét Nam mé tai BIDV dé thyc hién
cac giao dich thu chi lién quan dén hoat dong dau tu gian tiép nuwdc ngoai tai Viét Nam theo dung quy
dinh tai Thong tu 05/2014/TT-NHNN ngay 12/03/2014 huéng din viéc mo va sir dung tai khoan vén
dau tu gian tiép dé thuc hién hoat dong dau tu gian tiép nuéc ngoai tai Viét Nam do Théng déc NHNN
Viét Nam ban hanh, cac vin ban stra d6i, b6 sung va cac quy dinh c6 lién quan caa phép luat va thoa
thuan cu thé giita BIDV va khach hang (néu c6). (Only use the specialized account for indirect
investment in Vietnam opened at BIDV to carry out income and expenditure transactions related to
foreign indirect investment activities in Vietnam in accordance with the provisions of the Circular No.
05/2014/TT-NHNN dated March 12, 2014 guiding the opening and use of indirect investment capital
accounts to carry out foreign indirect investment activities in Vietnam issued by the Governor of the
State Bank of Vietnam, amending and supplementing documents and relevant provisions of law and
specific agreements between BIDV and customers - if any).

Trudng hop thay d6i Ngan hang dugc phép mé tai khoan, khach hang cé trach nhiém giri dé nghi déng
tai khoan chuyén ding dau tu gian tiép vao Viét Nam da mo tai BIDV, tat toan va chuyén toan bo s6 du
sang tai khoan tién giri chuyén dung dau tu gian tiép vao Viét Nam moi dé tiép tuc thuc hién hoat
dong dau tu gian tiép vao Viét Nam theo dung quy dinh. (In case of changing the bank competent to
open the account, customers are responsible for submitting a request to close the specialized account
for indirect investment in Vietnam opened at BIDV, finalizing and transferring the entire balance to a
new specialized deposit account for indirect investment in Vietham to continue carrying out indirect
investment activities in Vietnam in accordance with regulations.)
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c)

Xuat trinh cac ho so, tai liéu theo yéu cau cua BIDV dé ching minh myc dich giao dich lién quan dén
hoat dong dau tu gian tiép nudc ngoai vao Viét Nam. (Present dossiers and records as requested by
BIDV to prove transaction purposes related to foreign indirect investment activities in Vietnam.)

d) Cam két tuan thu tuyét ddi cac quy dinh vé Luat chimg khoan, cac vin ban hudng din vé luat chimng

khoan, cac quy dinh hién hanh ctia phap luat lién quan dén hoat dong gop von, mua ¢ phén ctia nha dau
tu nude ngoai trong cac doanh nghiép Viét Nam va hoat dong cuia nha dau tu nude ngoai trén thi truong
chtng khoan Viét Nam, quy dinh quan 1y ngoai hdi, phong chéng rira tién, chdng tai tro khung b theo
Phép luat Viét Nam va qudc té khi sir dung tai khoan tién giri chuyén ding dau tu gian tiép vao Viét
Nam tai BIDV. (Commit to absolute compliance with regulations on Securities Law, guiding documents
on securities law, current legal regulations related to capital contribution and share purchase by foreign
investors in Vietnamese enterprises and activities of foreign investors on the Vietnamese stock market,
regulations on foreign exchange management, anti money laundering and terrorist financing in
accordance with Vietnamese and international laws when using a specialized deposit account for
indirect investment in Vietnam at BIDV.)

Tai khoan tién giri chuyén dung dau tw truc tiép vao Viét Nam (Specialized current account for
direct investment in Vietnam)

Chi sir dung duy nhat tai khoan chuyén dung dau tu truc tiép vao Viét Nam mo tai BIDV tuong ¢ng Vi
loai ngoai t& gop vén va tirng du an/ hop dong dé thyuc hién cac giao dich thu chi lién quan dén hoat dong
dau tu tryc tiép nudc ngodi vao Viét Nam theo dung quy dinh tai Thong tu 06/2019/TT-NHNN ngay
26/6/2019 hudng dan vé quan ly ngoai hdi d6i véi hoat dong dau tu tryuc tiép nudc ngoai vao Viét Nam
do Théng doc NHNN Viét Nam ban hanh, cac van ban sira d6i, b6 sung va cac quy dinh c6 lién quan
cuia phap luat va thoa thuan cu thé gitra BIDV va khéach hang (néu c6). (Only use the specialized account
for direct investment in Vietham opened at BIDV corresponding to the type of foreign currency of capital
contribution and each project/contract to carry out revenue and expenditure transactions related to
foreign direct investment activities in Vietnam in accordance with the provisions of Circular No.
06/2019/TT-NHNN dated June 26, 2019 guiding the management of foreign exchange for foreign direct
investment activities in Vietnam issued by the Governor of the State Bank of Vietnam, amending and
supplementing documents and relevant provisions of law and specific agreements between BIDV and
customers - if any).

b) Truong hop thay d6i Ngan hang duoc phép ma tai khoan khac tuong (ng véi loai ngoai té da ma, khach

hang c6 trach nhiém giri d& nghi déng tai khoan da mo tai BIDV, tat ton va chuyén toan bo sé du sang
tai khoan tién giri chuyén dung dau tw tryc tiép vao Viét Nam moi dé tiép tuc thuc hién hoat dong
dau tu truc tiép vao Viét Nam theo diing quy dinh tai Thong tu 06/2019/TT-NHNN ngay 26/6/2019. (In
case of changing the Bank competent to open another account corresponding to the opened foreign
currency, customers are responsible for submitting a request to close the account opened at BIDV,
finalizing and transferring the entire balance to a new specialized current account for direct investment
in Vietnam to continue performing direct investment activities in Vietnam in accordance with the
provisions of Circular No. 06/2019/TT-NHNN dated June 26, 2019.)

Thuc hién déng tai khoan vén dau tu truc tiép nude ngoai di mé tai BIDV dé thuc hién theo dung quy
dinh tai Thong tu 06/2019/TT-NHNN ngay 26/6/2019. (Close the foreign direct investment capital
account opened at BIDV to comply with the regulations in Circular No. 06/2019/TT-NHNN dated June
26, 2019.)
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d) Xuat trinh cc hd so, tai liéu theo yéu cau cua BIDV dé ching minh muc dich giao dich lién quan dén
hoat dong dau tu truc tiép vao Viét Nam. (Present dossiers and documents as requested by BIDV to
prove transaction purposes related to direct investment activities in Vietnam.)

e) Cam két tuan tha tuyét dbi cac quy dinh lién quan vé quan ly ngoai héi, phong chdng rira tién, phong
chdng khung b va phd bién vii khi huy diét hang loat theo Phap luat Viét Nam va qudc té khi sir dung
tai khoan tién guri chuyén ding dau tu tryc tiép nudc ngoai vao Viét Nam tai BIDV. (Commit to absolute
compliance with relevant regulations on foreign exchange management, anti money laundering,
terrorism prevention and proliferation of weapons of mass destruction according to Viethamese and
international laws when using a specialized deposit account for foreign direct investment in Vietnam at
BIDV.)

5. Tai khoan tién giri chuyén ding danh cho hoat dgng kinh doanh tré choi dién tir ¢é6 thwéng danh
cho ngwoi nwoc ngodi (Specialized current account for business of prize-winning video game for
foreigner)

a) Chi str dung duy nht tai khoan chuyén dang véi mdi loai ngoai t¢ ma tai BIDV dé thyuc hién céc giao
dich thu chi lién quan dén hoat dong kinh doanh trd choi dién tir c6 thuong danh cho ngudi nudc ngoai
theo ding quy dinh tai Thong tw 09/2022/TT-NHNN ngay 12/07/2022 huéng dan vé quan ly ngoai hoi
dbi voi hoat dong kinh doanh trd choi dién tir co thuong danh cho ngudi nudc ngoai do Thong ddc Ngan
hang Nha nudc Viét Nam ban hanh, cac van ban sira d6i, b6 sung va cac quy dinh ¢ lién quan cia phap
luat va thoa thuan cu thé giita BIDV va khach hang (néu c6). (Only use a single specialized account with
each type of foreign currency opened at BIDV to conduct revenue and expenditure transactions related
to the business of prize-winning video games for foreigners in accordance with the provisions of Circular
No. 09/2022/TT-NHNN dated 12/07/2022 guiding the foreign exchange management for the business of
prize-winning video games for foreigners issued by the Governor of the State Bank of Vietham, amending
and supplementing documents and relevant provisions of the law and specific agreements between BIDV
and customers - if any).

b) Truong hop thay ddi ngan hang dugc phép noi doanh nghiép ma tai khoan chuyén ding ngoai té cho
hoat dong kinh doanh trd choi dién tir c6 thudng cho ngudi nudc ngoai, trong vong 5 ngay 1am viéc ké
tir ngay dugc diéu chinh Gidy phép thu, chi ngoai té va cac hoat dong ngoai héi khac khach hang co
trach nhiém guri d& nghi dong tai khoan da mo tai BIDV, tat toan va chuyén toan bo sé du sang tai khoan
chuyén dung kinh doanh trd choi dién tir maihoic tai khoan thanh toan bang ngoai té dé tiép tuc thuc
hién giao dich lién quan dén hoat dong kinh doanh tro choi dién tir co thuong theo ding quy dinh. (In
case of changing the competent bank where the enterprise opens a specialized foreign currency account
for the business of prize-winning video games for foreigners , within 5 working days from the date of
adjustment of the License to receive and spend foreign currency and other foreign exchange activities,
the customer is responsible for submitting a request to close the account opened at BIDV, finalizing and
transferring the entire balance to a new specialized account for video game business or a payment
account in foreign currency to continue performing transactions related to the business of video games
with prizes in accordance with regulations.)

c) Xuét trinh cac hd so, tai liéu theo yéu ciu cua BIDV dé chitng minh muc dich giao dich lién quan dén
hoat dong kinh doanh tro choi dién tir ¢6 thudng cho ngudi nude ngoai. (Present dossiers and documents
at the request of BIDV to prove the purpose of transactions related to the business of prize-winning
video games for foreigners.)
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d) Cam két tuan tha tuyét dbi cac quy dinh lién quan vé quan ly ngoai héi, phong chdng rira tién, phong
chdng khung b va phd bién vii khi huy diét hang loat theo Phap luat Viét Nam va qudc té khi sir dung
tai khoan tién guri chuyén dang cho doanh nghiép hoat dong kinh doanh tro choi c6 thuéng cho nguoi
nudc ngoai tai BIDV. (Commit to absolute compliance with relevant regulations on foreign exchange
management, anti money laundering, terrorism prevention and proliferation of weapons of mass
destruction according to Vietnamese and international laws when using a pecialized deposit account for
business of prize-winning video game for foreigner at BIDV.)

6. Tai khoan tién giri chuyén dung danh cho doanh nghiép hoat déng kinh doanh casino (Specialized
current accounts for casino businesses)

a) Chi str dung duy nhat tai khoan chuyén dung véi mdi loai ngoai té mé tai BIDV dé thuc hién céc giao
dich thu chi lién quan dén hoat dong kinh doanh casino theo dung quy dinh tai Thong tu 10/2017/TT-
NHNN ngay 30/08/2017 huéng dan vé quan ly ngoai hbi dbi véi hoat dong kinh doanh casino do Théng
dbc Ngan hang Nha nudc Viét Nam ban hanh, cac van ban stra d6i, bo sung va cac quy dinh c6 lién quan
ctia phép luat va thoa thuan cu thé giita BIDV va khach hang (néu cd). (Only use a single specialized
account with each type of foreign currency opened at BIDV to conduct revenue and expenditure
transactions related to the casino business activities in accordance with the provisions of Circular No.
10/2017/TT-NHNN dated August 30, 2017, guiding on foreign exchange management for casino
business activities issued by the Governor of the State Bank of Vietnam, amending and supplementing
documents and relevant provisions of law and specific agreements between BIDV and customers-if any).

b) Truong hop thay d6i ngan hang duoc phép noi doanh nghiép mé tai khoan chuyén dung ngoai té cho
hoat dong kinh doanh trd choi dién tir c6 thudng cho ngudi nuéc ngoai, trong vong 5 ngay 1am viéc ké
tir ngay duogc diéu chinh Gidy phép thu, chi ngoai té va cac hoat dong ngoai héi khac khach hang c6
trach nhiém gui dé nghi dong tai khoan da mo tai BIDV, tat toan va chuyén toan bo sé du sang tai khoan
chuyén dung danh cho doanh nghiép hoat déng kinh doanh casino méi hoic tai khoan thanh toan bang
ngoai t& dé tiép tuc thuc hién giao dich lién quan dén hoat dong kinh doanh casino theo dang quy dinh.
(In case of changing the authorized bank where the enterprise opens a specialized foreign currency
account for the business of prize-winning video games for foreigners (casino business), within 5 working
days from the date of adjustment of the License to receive and spend foreign currency and other foreign
exchange activities, the customer is responsible for submitting a request to close the account opened at
BIDV, finalizing and transferring the entire balance to a new specialized account for casino business or
a payment account in foreign currency to continue performing transactions related to casino business
in accordance with regulations.)

¢) Xuét trinh céc hd so, tai liéu theo yéu cau ciia BIDV dé chirng minh muyc dich giao dich lién quan dén
hoat dong kinh doanh casino. (Present dossiers and documents at BIDV's request to prove the
transaction purpose related to casino business.)

d) Cam két tuan thu tuyét dbi cac quy dinh lién quan vé quan ly ngoai hdi, phong chdng rira tién,phong
chngkhung bé va phé bién vii khi huy diét hang loattheo Phap luat Viét Nam va quéc té khi st dung
tai khoan tién giri chuyén dung cho doanh nghiép hoat dong kinh doanh casino tai BIDV. (Commit to
absolute compliance with relevant regulations on foreign exchange management, anti money
laundering, terrorism prevention and proliferation of weapons of mass destruction according to
Vietnamese and international laws when using a specialized current accounts for casino businesses at
BIDV.)
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. Tai khoan tién giri chuyén dung vay, tra ng' nwéc ngoai (Specialized current account for borrowing
and repaying foreign debt)

Chi str dung duy nhat tai khoan chuyén dung vay, tra ng nuéc ngoai mé tai BIDV dé thuc hién cac giao
dich thu chi lién quan dén hoat dong vay tra ng nudc ngodi cua ching t6i theo dung quy dinh tai Théng
tu 12/2022/TT-NHNN ngay 30/09/2022 huéng dan vé quan ly ngoai hdi dbi véi viéc vay, tra no nudc
ngoai cua doanh nghiép do Thong d5¢c NHNN Viét Nam ban hanh, cac van ban sira d6i, bd sung va cac
quy dinh c6 lién quan cua phéap luat va théa thuan cu thé giira BIDV va khéach hang (néu cd). (Only use
the specialized account for foreign borrowing and debt repayment opened at BIDV to carry out revenue
and expenditure transactions related to our foreign borrowing and debt repayment activities in
accordance with the provisions of Circular No. 12/2022/TT-NHNN dated September 30, 2022, guiding
on foreign exchange management for foreign borrowing and debt repayment of enterprises issued by
the Governor of the State Bank of Vietnam, amending and supplementing documents and relevant
provisions of law and specific agreements between BIDV and customers (if any).)

b) Truong hop ké hoach rat vén, tra ng, chuyén phi thyc té thay ddi trong pham vi 10 (mudi) ngay so véi

c)

ké hoach rat vén, tra ng, chuyén phi da duoc Ngan hang Nha nuéc xac nhan trude do, khach hang co
tréch nhiém thdng béo bang vin ban cho BIDV dé thuc hién rit vén, tra ng theo ké hoach thay ddi.
Trudng hop thay d6i Ngan hang dugc phép mé tai khoan, khach hang cé trach nhiém giri dé nghi déng
tai khoan da mo tai BIDV, tat toan va chuyén toan bo sé du sang tai khoan tién giri chuyén dung vay,
tra no nudc ngoai mai dé tiép tuc thuc hién giao dich lién quan dén khoan vay, tra no nudc ngoai theo
dang quy dinh.

(In case the actual capital withdrawal, debt repayment, and fee transfer plan changes within 10 (ten)
days compared to the capital withdrawal, debt repayment, and fee transfer plan previously confirmed
by the State Bank of Vietham, customers are responsible for notifying BIDV in writing to withdraw
capital and repay debt according to the changed plan.

In case of changing the Bank competent to open the account, the customer is responsible for submitting
a request to close the account opened at BIDV, finalizing and transferring the entire balance to a new
specialized deposit account for borrowing and repaying foreign debt to continue performing
transactions related to borrowing and repaying foreign debt in accordance with regulations.)

Xuét trinh c4c ho so, tai lidu theo yéu cau ciia BIDV dé chiing minh muc dich giao dich lién quan dén
hoat dong vay, tra ng nwdc ngoai. (Present dossiers and documents as requested by BIDV to prove
transaction purposes related to foreign borrowing and debt repayment activities.)

d) Cam két tuan thu tuyét déi cac quy dinh lién quan v& quan ly ngoai héi, phong chéng rira tién, phong

chdng khung b va phé bién vii khi huy diét hang loattheo Phap luat Viét Nam va quéc té khi sir dung
tai khoan tién guri chuyén dung vay, tra no nuéc ngoai tai BIDV. (Commit to absolute compliance with
relevant regulations on foreign exchange management, anti money laundering, terrorism prevention
and proliferation of weapons of mass destruction according to Vietnamese and international laws when
using a specialized deposit account for borrowing and repaying foreign debt at BIDV.)

Tai khoan tién giri chuyén ding cho vay ra nwéc ngoai (Specialized current account for oversea
lending)

Chi sir dung duy nht tai khoan chuyén dung cho vay ra nuéc ngodi mé tai BIDV dé thyuc hién cac giao
dich lién quan dén hoat dong cho vay ra nudc ngoai cia chlng toi theo ding quy dinh tai Thong tu
37/2013/TT-NHNN ngay 26/02/2016 huéng dan vé quan ly ngoai hdi déi véi viéc vay, tra no nuéc
ngoai cuia doanh nghiép do Thong déc NHNN Viét Nam ban hanh, cac van ban stra doi, bd sung va céc
quy dinh c6 lién quan cua phéap luat va théa thuan cu thé gitra BIDV va khéch hang (néu c6). (Only use
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the specialized account for overseas lending opened at BIDV to carry out transactions related to our
overseas lending activities in accordance with the provisions of Circular No. 37/2013/TT -SBV dated
February 26, 2016, guiding on foreign exchange management for foreign borrowing and debt repayment
of enterprises (oversea lending) issued by the Governor of the State Bank of Vietnam, amending and
supplementing documents and relevant provisions of law and specific agreements between BIDV and
customers - if any).

b) Bo sung vin ban xac nhan dang ky khoan cho vay ra nwdc ngoai trong vong 05 ngay lam viéc ké tir ngay
dugc NHNN xac nhan dé BIDV luu cing ho so md tai khoan. (Supplement a written confirmation of
overseas loan registration within 05 working days from the date of confirmation by the State Bank of
Vietnam for BIDV to archive with the account opening documents.)

¢) Trudng hop thay ddi Ngan hang dugc phép mé tai khoan, khéch hang cé trach nhiém giri d&& nghi dong
tai khoan da mo tai BIDV, tat toan va chuyén toan bo sé du sang tai khoan tién giri chuyén dung cho
vay ra nwéc ngoai moi dé tiép tuc thuc hién giao dich lién quan dén khoan cho vay ra nuéc ngoai theo
dang quy dinh. (In case of changing the Bank competent to open the account, the customer is responsible
for submitting a request to close the account opened at BIDV, finalizing and transferring the entire
balance to a new specialized account for oversea lending to continue performing transactions related
to oversea lending in accordance with regulations.)

d) Xuét trinh céc hd so, tai liéu theo yéu cau ciia BIDV dé chirng minh muyc dich giao dich lién quan dén
hoat dong cho vay ra nudc ngoai. (Present documents and records as requested by BIDV to prove
transaction purposes related to overseas lending activities.

e) Cam két tuan thu tuyét dbi cac quy dinh lién quan vé quan ly ngoai hdi, phong chdng rira tién,phong
chéngkhung bé va phé bién vii khi huy diét hang loattheo Phap luat Viét Nam va quéc té khi st dung
tai khoan tién giri chuyén dung cho vay ra nuéc ngoai tai BIDV. (Commit to absolute compliance with
relevant regulations on foreign exchange management, anti money laundering, terrorism prevention
and proliferation of weapons of mass destruction according to Vietnamese and international laws when
using a specialized deposit account for oversea lending at BIDV.)

9. Tai khoan tién giri chuyén dung danh cho TCKT cung @ng dich vu nhan va chi, tra ngoai té
(Specialized current accounts for economic entities providing foreign currency receipt and payment
services)

a) Chi sir dung duy nhat tai khoan chuyén ding véi mdi loai ngoai té mé tai BIDV dé thuc hién céc giao
dich thu chi lién quan dén hoat dong nhan va chi, tra ngoai té theo ding quy dinh tai Théng tu
34/2015/TT-NHNN ngay 31/12/2015 huéng dan hoat dong cung tng dich vu nhan va chi, tra ngoai té
do Théng d5¢c NHNN Viét Nam ban hanh, cic vian ban stra d6i, bo sung va cac quy dinh c6 lién quan
cuia phép luat va thoa thuan cu thé gita BIDV va khach hang (néu cd). (Only use a single specialized
account for each type of foreign currency opened at BIDV to carry out revenue and expenditure
transactions related to foreign currency receipt and payment activities in accordance with regulations
in Circular No. 34/2015/ TT-NHNN dated December 31, 2015 guiding the provision of foreign currency
receipt and payment services issued by the Governor of the State Bank of Vietnam, amending and
supplementing documents and relevant provisions of law and specific agreements between BIDV and
customers - if any).

b) Xuat trinh cac hd so, tai liéu theo yéu cau ciia BIDV dé chimg minh muc dich giao dich lién quan dén
hoat dong cung ung dich vu nhan va chi, tra ngoai té. (Present records and documents as requested by
BIDV to prove transaction purposes related to the provision of foreign currency receipt and payment
services.)
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c) Cam két tuan thu tuyét dbi cac quy dinh lién quan vé quan ly ngoai hdi, phong chdng rira tién,phong
chdngkhung bd va phé bién vii khi hay diét hang loattheo Phap luat Viét Nam va quéc té khi sir dung
tai khoan tién giri chuyén dung danh cho t6 chuc kinh té cung wng dich vu nhan va chi, tra ngoai té tai
BIDV. (Commit to absolute compliance with relevant regulations on foreign exchange management,
anti money laundering, terrorism prevention and proliferation of weapons of mass destruction
according to Vietnamese and international laws when using a specialized deposit accounts for economic
entities providing foreign currency receipt and payment services at BIDV.)

Piéu 17: Péng tai khoan (Article 17: Closing account)

1. BIDV s& dong tai khoan thanh toan cua KH trong cac truong hop sau (BIDV will close the customer's
payment account in the following cases):

a) Pong tai khoan theo yéu cau cua KH va KH da thyc hién day da cac nghia vu lién quan dén tai khoan.
(Close the account at the request of the Customer and the Customer has fulfilled the obligations related
to the account.)

b) BIDV thuc hién dong tai khoan thanh toan cua KH trong cac truong hop (BIDV closes the customer's
payment account in the following cases):

- T6 chuc c6 tai khoan thanh toan chim dut hoat dong theo quy dinh cua Phap luat. (The organization
with the payment account terminates its operation in accordance with the provisions of the Law.)

- Khi KH vi pham cam két hozc cac thoa thuan tai hop dong vé ma va sir dung tai khoan thanh toan vai
BIDV, quy dinh vé FATCA, quy trinh m¢ va str dung tai khoan cua BIDV. (When the Customer violates
commitments or agreements in the agreement on opening and using a payment account with BIDV,
FATCA regulations, and BIDV's account opening and use process.)

- Khi tai khoan thanh toan khong con sb du va khong phat sinh giao dich theo quy dinh cua BIDV tirng
thoi ky phu hop véi quy dinh cta Phap luat. (When the payment account has no balance and no
transactions arise according to BIDV's regulations from time to time in accordance with the provisions
of the Law.)

- Khi ¢6 yéu cau bang vin ban cia co quan nha nudc ¢6 thim quyén. (When there is a written request
from a competent state agency.)

- Khi ¢6 can cir vé viéc KH ¢6 dau hiéu gian lan, lira dao trong viéc mé va sir dung tai khoan thanh toan.
(When there is evidence that the Customer shows signs of fraud or scam in opening and using a payment
account.)

- Cac truong hop khac theo quy dinh ctia Phap luat. (Other cases as prescribed by the Law.)

2. Khi dong tai khoan, BIDV s& théng bao cho KH bang mét trong cac phuong thic: email, tin nhin dién
thoai hoic cac phuong thirc khac theo quy dinh cua BIDV ting thoi ky. KH c¢6 thé dé nghi déng tai
khoan khdng ky han tai bt ky chi nhanh nao nhung chi chi nhanh mé tai khoan dé c6 thim quyén thuc
hién dong tai khoan cua KH. Truong hop KH giao dich dong tai khoan khéng ky han khéc chi nhanh
ma tai khoan, chi nhanh tiép nhan phéi hop vai chi nhanh mé tai khoan thuc hién dong tai khoan theo
yéu cau cua KH. (When closing the account, BIDV will notify the Customer by one of the following
methods: email, phone message or other methods according to BIDV's regulations from time to time.
Customers can request to close a demand account at any branch, but only the branch that opened that
account has the authority to close the Customer's account. In case the customer closes a demand account
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at a different branch than the account opening branch, the receiving branch coordinates with the
account opening branch to close the account at the customer's request.)

3. Khi déng tai khoan, BIDV ddng thoi s& cham dut cac dich vu két néi véi tai khoan d6. KH thanh toan
phi dong tai khoan theo quy dinh trong biéu phi ciia BIDV duoc niém yét cong khai tai quay giao dich.
Ngan hang dugc ty dong trich Ng, phong toa dé trich ng dé thanh toan cac khoan phi khéc theo biéu phi
ctia BIDV va céc nghia vy tai chinh khéc caa KH tai BIDV (néu cd). (When closing an account, BIDV
will also terminate the services connected to that account. Customers pay account closing fees as
prescribed in BIDV's fee schedule publicly posted at the transaction counter. The Bank can
automatically deduct, block to deduct to pay other fees according to BIDV's fee schedule and other
financial obligations of the Customer at BIDV (if any).)

4. KH khong dugc dong tai khoan khi tai khoan ciia KH dang bi phong toa hoac KH chua hoan thanh cac
nghia vu ng véi BIDV. (Customers are not allowed to close their accounts when their accounts are
blocked or they have not fulfilled their debt obligations to BIDV.)

5. Khi tai khoan dugc dong, sé du con lai trén tai khoan dugc xir Iy nhu sau (When the account is closed,
the remaining balance on the account is processed as follows):

a) Truong hop té chirc chim dut hoat dong: Chi tra cho céc c6 dong/ngudi dai dién cua co dong co tén
trong S6 dang ky c6 déng ctia Cong ty (cong ty c6 phan), thanh vién/ngudi dai dién ¢ tén trong S6 ding
ky thanh vién (cong ty TNHH),... (In case the organization terminates its operation: Pay to
shareholders/representatives of shareholders named in the Company's Register of Shareholders (joint
stock company), members/representatives named in the Register of Members (limited company), etc.)

b) Theo yéu ciu cua tda an, co quan c6 tham quyén (néu cd). (At the request of the court or competent
authority - if any).

¢) Truong hop tai khoan con sé du va KH/Ngudi thu huong hop phap chua dén ngan hang lam thu tuc
thanh toan, BIDV s& chuyén toan bo sb du sang Tai khoan trung gian phai tra d& cho thanh toan va
khong tiép tuc tra I4i. (In case the account has a balance and the customer/legal beneficiary has not yet
gone to the bank to complete the payment procedures, BIDV will transfer the entire balance to the
Intermediate Account Payable for pending payment, under which no interest shall incur..)

d) Sau 03 lan théng béo (mdi 1an cach nhau 15 ngay) vé viéc dong tai khoan bang van ban theo hinh thirc
thu bao dam cho KH/Ngudi thu huong nhung KH/Ngudi thu huéng khong dén ngan hang dé nhan sb
tién con lai, BIDV s& quan ly va xu ly s tién trén theo quy dinh va quy trinh mé va sir dung tai khoan
ciia BIDV. Truong hop sau d6, KH c¢6 dé nghi kém theo noi dung hop 1é (KH khong nhan duoc thong
bao cua ngén hang,...) BIDV thuc hién thanh toan hoan tra KH. (After 03 written notices (15-day
interval) of account closure via certified mail to Customer/Beneficiary but Customer/Beneficiary does
not come to the bank to receive the remaining amount , BIDV will manage and handle the above amount
according to BIDV's regulations and procedures for opening and using accounts. Later on, In case the
Customer has a request with valid content (Customer did not receive the bank's notice, ...) BIDV will
refund the Customer).

B. PIEU KHOAN, PIEU KIEN VE TIEN GUT CO KY HAN (TERMS AND CONDITIONS OF TERM

DEPOSIT)

Piéu 18: Piéu kién giri tién giri c6 ky han (Article 18: Conditions of deposit with term)

1. KH t6 chic chi dugc giri, nhan chi tra tién giri c6 ky han théng qua tai khoan thanh toan cua chinh KH.
Déi voi tién gui chung ¢ ky han, KH gii, nhan chi tra tién gii c6 ky han théng qua tai khoan thanh
toan chung cua tit ca KH. (Organizational customers are only allowed to send and receive payments on
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term deposits through the customer's own payment account. For joint term deposits, customers send and
receive payment of term deposits through the joint payment accounts of all customers.)

2. Pbi véi KH td chuc nudce ngoai khong cu trt, thoi han gui tién khong dugce dai hon thoi han hiéu luc
con lai cua Gidy to xac minh théng tin caa to chac (bao gom Quyét dinh thanh 1ap hoic Gidy phép hoat
dong hoac Gidy chiing nhan dang ky doanh nghiép hoic Gidy ching nhan ding ky kinh doanh hoic cac
gidy to khac tuong duong theo quy dinh cua Phéap luat). (For non-resident foreign organization
customers, the deposit term cannot be longer than the remaining validity period of the organization's
information verification documents - including Establishment Decision or Operation License or
Enterprise Registration Certificate or Business Registration Certificate or other equivalent documents
as prescribed by Law).

3. Ngudi cu tra va khong cu tra khong dwoc giri tién guri chung ¢6 ky han. T chirc va ca nhan khong duoc
guri tién giri chung c6 ky han bang ngoai té. (Residents and non-residents may not jointly deposit joint
term deposits. Organizations and individuals may not jointly deposit joint term deposits in foreign
currency.)

Piéu 19: Loai tién té va ky han (Article 19: Currency and term)

1. BIDV c6 quyén quy dinh vé cac ky han gui tién va loai tién nhan giri theo ting thoi ky phi hop véi quy
dinh cua Phap luat. (BIDV has the right to stipulate deposit terms and types of deposits from time to time
in accordance with the provisions of the Law.)

2. KH c6 quyén lya chon ky han va loai tién giri pht hgp véi nhu cau ciia minh trén co s6 cac quy dinh ciia
BIDV. (Customers have the right to choose the term and type of deposit in accordance with their needs
on the basis of BIDV's regulations.)

Piéu 20: L&i suat (Article 20: Interest rate)

1. BIDV s& cdng bd vé cac muc 18i suat &p dung. L&i suat thay doi tdy thuc vao loai tién, ky han va gié tri
cua tién giri ky han va dwoc 4n dinh cho ky han cu thé ma KH lya chon. (BIDV will announce the
applicable interest rates. The interest rate varies depending on the currency, term and value of the term
deposit and is fixed for a specific term that the customer chooses.)

2. KH ddng ¥, trong truong hop céc chinh sach quan |y ciia Nha nudce, cac quy dinh cua Phép luat hoic thi
truong co sy thay doi, bién dong bat thuong, BIDV c6 thé cha dong thuc hién diéu chinh 13 suét tién
giri ma khong can chiing minh sy thay d6i hay can bat ky su xac nhan ddng y nao tir KH. (Customer
agrees that, in case management policies of the State, regulations of the law or market has abnormal
changes or fluctuations, BIDV can actively adjust deposit interest rates without needing to prove the
change or need any confirmation of consent from the Customer.)

Piéu 21: Xir Iy d4o han d6i véi khoan tién giri 4p dung phwong thirc quay vong (Article 21: Maturity
treatment for deposits using the revolving method)

Trong truong hop khoan tién giri ¢ ky han 4p dung tat toan theo phwong thirc quay vong thi khoan tién giri
s& duoc tu dong kéo dai thém mot thoi han giri tién méi twong (g thoi han giri tién giri ban dau va l4i suat
tién guri trong truong hop quay vong sé tinh theo I4i suat twong tng ky han ap dung theo bang lai suit BIDV
¢6 hiéu lyc tai thoi diém quay vong hoac theo mic I3i suat dugc BIDV giri toi KH tai thoi diém quay vong.
Néu tai thoi diém quay vong BIDV khong con ap dung ky han ban dau thi BIDV theo quyét dinh cua minh
s& &4p dung mot thoi han kéo dai méi thap hon 1ién ké véi ky han ban du; muc 13 suat trong thoi gian quay
vong s& duoc tinh theo murc 14i suat cia ky han tuong tmg theo quy dinh trong bang 14 suat BIDV c6 higu
lyc tai thoi diém quay vong hozc theo mic 14i suat dwoc BIDV guri téi KH tai thoi diém quay vong. (In the
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case of a term deposit subject to revolving settlement, the deposit will be automatically extended for a new
deposit term corresponding to the original deposit term and the deposit interest rate will be calculated
according to the interest rate corresponding to the applicable term according to the BIDV interest rate
table effective at the time of revolving or according to the interest rate sent by BIDV to the Customer at the
time of revolving. If at the time of revolving, BIDV no longer applies the original term, BIDV at its discretion
will apply a new extension lower than the original term; The interest rate during the revolving period will
be calculated according to the interest rate of the corresponding term as prescribed in the BIDV interest
rate table effective at the time of revolving or the interest rate sent by BIDV to the customer at the time of
revolving.

Piéu 22: Tat toan khoan tién giri truwée ngay dén han (Article 22: Immature settlement of the deposit)

1. KH dugc phép chi tra (tat toan) truéc han mot phan khoan tién guri hoac toan bo khoan tién giri tiy thugc
vao quy dinh cua tirng San Pham va thoa thuan gitra BIDV va KH. (Customer is allowed to pay (finalize)
a part of the deposit or the entire deposit before maturity, depending on the regulations of each Product
and the agreement between BIDV and the Customer.)

2. Truong hop KH tat toan toan bo khoan tién gui trude ngay dén han: KH huaong 13i theo muc 13i suat
khéng ky han thap nhat theo dbi twong KH va/hoic theo loai tién da giri tai thoi diém rat truéc han.
Trong truong hop tra 13i trude/tra 13i dinh ky, KH phai hoan tra toan bo phan tién 14i c6 ky han KH da
duoc huong va sb tién ndy s& duogc trir vao sb tién goc tai thoi diém KH rat trudc han. (In case the
customer finalizes the entire deposit before the due date: the customer enjoys interest at the lowest
demand interest rate according to the customer and/or the type of money deposited at the time of early
withdrawal.

3. Truong hop KH tit todn mot phan khoan tién guri truée ngay dén han (In case the Customer partially
settles the deposit before the due date):

a) Pdi v6i phan tién guri rat truée han, KH huong lai theo muc 13i suat khdng ky han thip nhit theo doi
tugng KH va/hoic theo loai tién da gui tai thoi diém rat trude han. Trong trudng hop tra 13i trudc/ tra
1ai dinh ky, KH phai hoan tra toan bo phan tién 14i c6 ky han KH da dugc hudng ddi voi phan tién gii
rit trede han va sb tién nay sé trir vao sé tién goc KH rat trude han. (For the deposit withdrawn before
maturity, the Customer enjoys interest at the lowest demand interest rate according to the customer
and/or the type of money deposited at the time of early withdrawal. In the case of prepayment / periodic
interest payment, the Customer must repay the entire term interest that the Customer has enjoyed for
the prematurely withdrawn deposit and this amount will be deducted from the principal amount
withdrawn before the maturity date.)

b) Di vai phan tién giri con lai, KH huang 13i theo muc i suat c6 ky han dang ap dung di vai khoan
tién giri ban dau. (For the remaining deposit, the customer will enjoy interest at the term interest rate
applicable to the initial deposit.)

Piéu 23: Thay d6i thong tin lién quan dén tai khoan nhan goc va i (Article 23: Change of information
related to the account receiving principal and interest)

1. Trong truong hop KH ¢6 nhu cau thay doi thong tin lién quan dén tai khoan nhan géc va 14i do Tai khoan
thanh toan cua KH ding ki nhan gdc va 13i ban du bi phong toa, dong, tam khéa, bj thay dbi tinh trang
hozc vi bat ky Iy do ndo khac thi KH phai thdng béo cho BIDV va thuc hién thay ddi thong tin tai khoan
thanh toan nhan chi tra tién gdc va l4i. (In case the Customer needs to change information related to the
account receiving principal and interest because the Customer's payment account initially registered to
receive principal and interest is blocked, closed, temporarily locked, has changed its status or for any
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other reason, the Customer must notify BIDV and change payment account information to receive
principal and interest payments.)

2. Truong hop KH va BIDV khong/chua thong nhat duoc viée didu chinh thong tin tai khoan thanh toan
nhan chi tra gdc va l4i, BIDV hiéu rang viéc chuyén tién chi tra goc va lai s& duoc thyc hién chuyén vao
Tai Khoan ciia KH theo chi dinh ban dau; néu Tai Khoan cua KH di dong, viéc chuyén tién chi tra goc
va lai s& dugc BIDV giir ho toan bo sé du c6 trong Tai Khoan (néu con) cho thanh toan va KH khong
duoc huong lai trén tai khoan nay. (In case the Customer and BIDV cannot/have not agreed on adjusting
the payment account information to receive principal and interest payments, BIDV understands that
principal and interest payments will be transferred to the Customer's Account as initially designated; i
f the Customer's Account is closed, the money transfer to pay principal and interest will for the entire
balance in the Account (if any) be kept as a pending payment by BIDV and the Customer will not receive
interest on this account.)

Piéu 24: Tra cieu thong tin cia khoan tién giri (Article 24: Deposit information lookup)

Trong truong hop KH ¢ nhu cau tra ciru thdng tin ciia khoan tién giri c6 ky han, KH c6 thé tra ciu tai cac
quay giao dich cua BIDV; hoic qua dich vu Ngan hang dién tir; hoic cac phuong thic khac do BIDV quy
dinh tieng thoi ky. (In case customers need to look up information about term deposits, customers can look
up at BIDV transaction counters; or via e-Banking service; or other methods prescribed by BIDV from time
to time.)

C. PIEU KHOAN, PIEU KIEN SU DUNG DICH VU NGAN HANG DIEN TU (TERMS AND
CONDITIONS FOR USE OF E-BANKING SERVICE)

Piéu 25: Pinh nghia (Article 25: Definition)

1. San pham dich vu ngan hang dién tir (sau day duoc goi 1a Dich vu) Ia céc san pham dich vu duoc BIDV
cung cap cho KH thong qua kénh phan phéi dién tir bao gdm nhung khéng giGi han boi: BIDV iBank,
BSMS. (Electronic banking products and services (hereinafter referred to as Services) are products and
services provided by BIDV to customers through electronic distribution channels including but not
limited to: BIDV iBank, BSMS)

2. Céc Dich vu dugc BIDV cung cap trén co s nguyén trang, BIDV khong dam bao viéc cung cip Dich
vu mot céch lién tuc va khong bi gian doan. KH chap nhan rii ro bi gian doan giao dich trong truong
hop BIDV bao tri, nang cap hé théng hoic do cac nguyén nhan ngoai kha ning kiém soét hop ly cua
BIDV, bao gém mét s6 nguyén nhan, cu thé nhu sau: tinh trang gian doan do nguyén nhan bét kha khang
cua nha cung cap dich vu vién théng, nha cung cap dich vu chuyén tién, nha cung cap dich vu thanh toan
hoa don hodc cua bén thir ba lién quan; su ¢b dién, sy ¢6 ky thuat, dut nghén mang, dudng truyén; thién
tai, dich hoa, dinh cong, cac yéu cau hay chi thi cua Chinh phii va cac co quan nha nude, ngudi ¢ tham
quyén khéc. (Services are provided by BIDV on an as-is basis. BIDV does not guarantee continuous and
uninterrupted provision of Services. Customer accepts the risk of transaction interruption in case BIDV
maintains or upgrades the system or due to causes beyond BIDV's reasonable control, including a
number of causes, specifically as follows: interruption due to force majeure of telecommunications
service providers, money transfer service providers, bill payment service providers or related third
parties; electrical problems, technical problems, network and transmission line interruptions; natural
disasters, enemy sabotage, strikes, requests or directives of the Government and other state agencies
and competent persons.)
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. Céc thong tin lién quan dén giao dich, sb dur tai khoan cua KH dwoc BIDV cung cap qua kénh phan phdi
d1¢n tir ¢6 thé khong luon ludn duoc cap nhat hoan toan bai co cac giao dich chua dugc BIDV xir ly
hozc diéu chinh khi c6 sai sot, nham Ian. Vi vay, KH chip nhan rang cac thong tin vé giao dich, sé du
tai khoan cua KH duoc thdng bao qua kénh phan phéi dién tir caa BIDV c¢6 thé chua phai la thdng tin
chinh xac cudi cung ¢ thoi diém théng bao. (Information related to transactions and customer account
balances provided by BIDV via electronic distribution channels may not always be completely
updatedbecause there are transactions that have not been processed or adjusted by BIDV when there is
an error or mistake. Therefore, Customer accepts that information about transactions and account
balance of Customer notified through BIDV's electronic distribution channel may not be the final
accurate information at the time of notification.)

BIDV ¢ thé cham dut/tir chdi/tam ding cung cap cac Dich vu ma khéng can béo trudce khi BIDV thiy
1a can thiét, bao gom nhung khong gidi han cac truong hop: (i) KH khéng tuan thu cac diéu kién, diéu
khoan, thoa thuan, quy dinh cia BIDV va (hoic) cua Phap luat vé viéc st dung Dich vu; (i) Theo quyét
dinh, yéu cau cua Phap luat hoidc co quan nha nude ¢6 tham quyén; (iii) Cac truong hop lién quan dén
gia mao, rai ro hoic cé gian lan; (iv) C6 can cu/nghi ngo vé& hoat dong rira tién caa KH; (v) Khi loi ich
ciia BIDV/KH/bén tht ba c6 thé bi vi pham; (vi) Khi c6 céc su ¢ do nguyén nhan bat kha khang, vurot
qua pham vi kiém soat cua BIDV. (BIDV may terminate/refuse/suspend providing Services without prior
notice when BIDV deems it necessary, including but not limited to the following cases: (i) Customer
does not comply with the conditions, terms, agreements, regulations of BIDV and (or) the Law on the
use of the Service; (ii) According to a decision or request of the Law or a competent state agency; (iii)
Cases involving forgery, risk or fraud; (iv) There are grounds/doubts about the customer's money
laundering activities; (v) When the interests of BIDV/Customer/third party may be violated; (vi) When
there are incidents due to force majeure beyond the control of BIDV.)

Piéu 26: Chirng tir giao dich (Article 26: Transaction documents)

1.

Céc tai liéu, ching tir lién quan dén viéc cung cap, sir dung Dich vu va (hoic) giao dich gitra KH Vi
BIDV ciing nhu cac sé liéu duoc ghi chép, xac nhan va luu giit bai hé thdng cac kénh phan phéi dién tir
cia BIDV s& la bang ching V& viéc giao dich cua KH véi BIDV. (Documents related to the provision
and use of Services and (or) transactions between customers and BIDV as well as data recorded,
confirmed and stored by BIDV's electronic distribution channel system will be evidence of the customer's
transaction with BIDV.)

Chuang tir giao dich dugc s dung ddi véi cac Dich vu gitta KH véi BIDV la chung tir dién to.
(Transaction documents used for Services between Customer and BIDV are electronic documents.)

. Noi dung chang tir dién tu phai tuan thu quy dinh cua BIDV va cac quy dinh khac caa Phép luat lién

quan dén giao dich dién tu. (The content of electronic documents must comply with BIDV's regulations
and other provisions of the law related to electronic transactions.)

KH cam két tuan thi day du cac diéu kién, diéu khoan do BIDV dua ra nham tuan thu cac quy dinh caa
BIDV va cua Phap luat lién quan dén giao dich dién tir. (Customer commits to fully comply with the
terms and conditions set forth by BIDV to comply with BIDV's regulations and the Law related to
electronic transactions.)

Céc giao dich tai chinh phat sinh cuia KH qua kénh Ngan hang dién tir chi dugc chap nhan khi dwoc thuc
hién bang tén truy cap, mat khau ciia KH két hop vai OTP/mé xéc thuc hay chir ky dién tur; giao dich da
dugc gui t6i hé thong xir Iy cia BIDV va dugc hé théng cia BIDV chap nhan vé tinh hop phap, hop 18
cua giao dich. (Financial transactions arising from the Customer via e-Banking channel are only
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accepted when performed using the Customer's username and password combined with
OTP/authentication code or electronic signature; transactions that have been sent to BIDV's processing
system and accepted by BIDV's system for the legality and validity of the transaction.

BIDV c6 thé tir chdi viéc thuc hién giao dich cia KH vi bat ky 1y do gi ma khong can bao truéc, bao
gom nhung khong gidi han cac truong hop: (i) KH vi pham quy dinh ciaa BIDV hoic cia Phép luat vé
viéc str dung va quan ly tai khoan; (ii) Theo quyét dinh, yéu cau ciia co quan nha nuéc ¢ tham quyén;
(iii) Cac trudng hop lién quan dén gia mao va rui ro; (iv) Khi lgi ich cia BIDV/KH/bén tht ba cé thé bi
t6n hai; (v) Truong hop BIDV tam ngung Dich vu dé bao tri; (vi) Khi phat hién KH vi pham bat ky noi
dung nao cuaia Diéu khoan, diéu kién sir dung san pham dich vu ngén hang dién ti nay. (BIDV may refuse
to perform transactions of the Customer for any reason without prior notice, including but not limited
to the following cases: (i) Customer violates regulations of BIDV or the Law on the use and management
of accounts; (ii) In accordance with decisions and requests of competent state agencies; (iii)
Circumstances related to forgery and risk; (iv) When the interests of BIDV/Customer/third party may
be harmed; (v) In case BIDV suspends the Service for maintenance; (vi) When detecting that Customer
violates any content of these Terms and Conditions of using this e-banking service product.)

Piéu 27: Thai gian giao dich (Article 27: Transaction time)

1.

Cac giao dich dugc KH thuc hién qua kénh Ngan hang dién tir s€ dugc BIDV xtr ly trong thoi gian som
nhat c6 thé, tuan thii quy dinh vé thoi gian giao dich cua BIDV trong ting thoi ky. (Transactions
performed by the Customer via e-banking channel will be processed by BIDV as soon as possible,
complying with BIDV's regulations on transaction time from time to time.)

Céc yéu cau, giao dich cua KH chi dugc BIDV ghi nhan va xt ly khi: (i) Hé thong da xac nhén viéc
nhan duoc chi thi cia KH; (i) S5 du tai khoan cua KH du dé thyc hién cac giao dich do; (iii) Giao dich
ciia KH hop phép, hop 1é va khong vi pham bt ky quy dinh nao cia BIDV, caa bén thir ba va cua Phap
luat. (Customer's requests and transactions are only recorded and processed by BIDV when: (i) The
system has confirmed the receipt of Customer's instructions; (ii) Customer's account balance is sufficient
to perform such transactions; (iii) Customer's transactions are legal, valid and do not violate any
regulations of BIDV, third parties and the Law.)

Piéu 28: Han mitc giao dich (Article 28: Transaction limits)

1.

Chuong trinh BIDV iBank cho phép thiét 1ap céc loai han mirc sau (BIDV iBank program allows to set
the following types of limits):

a) Han muc theo KH (Customer-based limit)
b) Han mirc theo nguoi dung KH (User-based limit)

2.

Chuong trinh BIDV iBank s& tir chdi cac giao dich thanh toan, chuyén tién vuot qué han mirc giao dich
cua KH va nguoi dung KH. (BIDV iBank program will refuse payment and money transfer transactions
exceeding the transaction limit of customers and users.

BIDV khong quy dinh vé han muc giao dich chung trén BIDV iBank, do d6, KH c6 thé lya chon
c6/khong dang ky han muc giao dich. (BIDV does not stipulate a general transaction limit on BIDV
iBank, therefore, customers can choose whether or not to register for a transaction limit.)

Piéu 29: Mat khau va chir ky dién tir (Article 29: Password and electronic signature)

1.

Mat khau do BIDV cung cip dé dinh danh KH khi sir dung dich vu. KH phai thay d6i mat khau ngay
lan dau tién sir dung. Trong qué trinh sir dung dich vy, KH phai thay d6i mat khau dinh ky theo quy dinh
cua BIDV. (Password provided by BIDV to identify customers when using the service. Customers must
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change their password the first time they use it. During the process of using the service, customers must
periodically change their password according to BIDV's regulations.)

2. KH c6 trach nhiém bao mat cac tén truy cap, mat khau, chix ky dién tir va cac yéu té dinh danh khac. Dé
bao mat thong tin, ngudi sir dung khong duoc ghi chép & bat cir noi nao, khong duoc tiét 16 cho bat ky
ngudi nao. Khong dat tuy chon cua trinh duyét web cho phép luu lai tén va mat khau ngudi sir dung.
Thoat khoi hé thdng khi khong str dung. Than trong, han ché sir dung may tinh céng cong, mang khong
day cong cong dé truy cap vao chuong trinh. (Customer is responsible for keeping usernames,
passwords, electronic signatures and other identification factors confidential. To keep information
confidential, users must not record it anywhere or disclose it to anyone. Do not set your web browser's
options to allow saving user names and passwords. Exit the system when not in use. Stay cautious, limit
the use of public computers and public wireless networks to access the program.)

3. Ngudi sir dung théng bao bang hinh thic nhanh nhat cho BIDV khi phét hién hoic nghi ngo viéc truy
cap trai phép chuong trinh; hodc nghi ngd mat khau, chit ky dién tu bi loi dung,... Dong thoi KH phai ty
chiu trach nhiém vé nhiing thiét hai, tén that va rai ro khac phét sinh/cé lién quan truéc khi thong
bao/khdng théng bao/khdng théng bao kip thoi cho BIDV. (Users notify BIDV in the fastest way when
detecting or suspecting unauthorized access to the program; or suspect that passwords, electronic
signatures are being exploited, etc. At the same time, the Customer must be solely responsible for
damages, losses and other risks arising/related before notifying/failing to notify/failing to timely notify
BIDV.)

D. PIEU KHOAN, PIEU KIEN PHAT HANH VA SU DUNG THE GHI NQ QUOC TE (TERMS
AND CONDITIONS FOR ISSUANCE AND USE OF INTERNATIONAL DEBIT CARD)

Piéu 30: Piang ky phat hanh thé va giao nhan thé, PIN (Article 30: Registration for card issuance and
delivery, receipt of cards and PINs)

1. Khi KH dang ky phat hanh thé, BIDV thyc hién dang ky mdc dinh mot s6 san pham, dich vu gia ting
cho thé theo chinh séch san pham dich vu ciia BIDV ting thoi ky. (When the customer registers to issue
a card, BIDV registers a number of added products and services for the card by default according to
BIDV's product and service policies from time to time.)

2. KH/Chii Thé chip nhan rang BIDV c6 toan quyén chuyén Thé va s PIN cho KH/Chu Thé theo bét ky
cach thirc chuyén giao ndo ma BIDV cho 1a phu hop va an toan. KH/Chii Thé duoc xem 1a da nhan duoc
The va PIN gidy khi Chii Thé/Nguoi duoc iy quyén hop phap cia KH/Nguoi duge KH dy quyén nhan
thé ky x&c nhan da nhan Thé va PIN trén ching tue do BIDV quy dinh cho tirng cach thuc giao nhan.
Riéng ddi véi EPIN, KH/Chu thé dugce xem 1a dd nhan duoc PIN khi Chu thédat PIN lan dau trén BIDV
Smartbanking. KH/Chu thé cé trach nhiém bao quan Thé, PIN theo hudng dan cia BIDV va chiu trach
nhiém dbi véi cac rui ro phat sinh tulién quan dén thé néu khong do 15i cua BIDV.
(Customer/Cardholder accepts that BIDV has the full right to transfer the Card and PIN to
Customer/Cardholder in any transfer method that BIDV considers appropriate and safe. The
Customer/Cardholder is considered to have received the Card and paper PIN when the
Cardholder/Legally authorized person of the Customer/The person authorized by the Customer to
receive the card signs and confirms receipt of the Card and PIN on the documents prescribed by BIDV
for each delivery method. As for EPIN, the Customer/Cardholder is considered to have received the PIN
when the Cardholder places the PIN for the first time on BIDV Smartbanking. Customer/Cardholder is
responsible for preserving the Card and PIN according to BIDV's instructions and is responsible for
risks arising from/related to the card if not due to BIDV's fault.)
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. KH/Chui thé phai lién hé nhan Thé/PIN gidy trong vong 180 ngay ké tir ngay The/PIN glay dugc phéat
hanh theo thdng bao cua BIDV trir khi c6 thoa thuan khac gitra BIDV va KH/Chu thé vé thoi han nhan
Thé/PIN gidy. (Customer/Cardholder must contact to receive the paper Card/PIN within 180 days from
the date the paper Card/PIN is issued according to BIDV's notice unless otherwise agreed between
BIDV and Customer/Cardholder regarding the time limit for receiving the paper Card/PIN.)

Viéc KH uy quyén cho ngudi khac dén nhan The/PIN gidy, dé nghi BIDV kich hoat thé phai duoc lap
theo mau cua BIDV va phai dugc c¢éng chitng, ching thuc tai cac co quan, don vi ¢ tham quyén hoic
Iap bang van ban ¢ xac nhan cia BIDV. Trudng hop uy quyén cho nguoi khac nhan Thé/PIN gidy, dé
nghi BIDV kich hoat thé, Chu thé phai chiu moi rui ro cd thé phat sinh, trir truong hop do 131 xac dinh
phat sinh tr BIDV. (Customer's authorization for another person to receive the paper Card/PIN and
request BIDV to activate the card must be made according to BIDV's form and must be notarized and
authenticated at competent agencies or units or made in writing with BIDV's confirmation. In case of
authorizing another person to receive the paper Card/PIN and requesting BIDV to activate the card, the
Cardholder must bear all risks that may arise, except in the case of a determined error arising from
BIDV.)

PIN duoc cip cho Chu thé dé str dung va phai bao mat PIN mét cach nghiém ngat. (The PIN is issued
to the Cardholder for use and must be strictly kept confidential.)

Piéu 31: Quan ly, sir dung thé (Article 31: Management and use of cards)

1.

KH/Chu thé sir dung thé dé thanh toan hang hoa, dich vy tai PVCNT; ¢ng rdt tién mat tai DVCNT/ may
giao dich ty dong hoac cac giao dich khac trong pham vi Han mac giao dich theo quy dinh cua BIDV
tieng thoi ky. (Customer/Cardholder uses the card to pay for goods and services at Card acceptance
units; cash withdrawal at Card acceptance units/automatic teller machines or other transactions within
the transaction limit as prescribed by BIDV from time to time.)

. Céc giao dich cua Chu Thé phai tuan tha cac quy dinh caa phap luat va BIDV. Cha Thé khong duoc st

dung Theé cho bat ky muc dich bat hop phép nao, bao gom nhung khéng giGi han viéc giao dich khdng
tai DVCNT (thanh toan thé ma khéng phét sinh viéc mua ban hang hda va cung ttng dich vu), giao dich
tién 4o, ca do, danh bac, tai trg khang bd, lira dao, gian lan... hoic mua hang hda dich vu khac bi cim
bai luat phéap Viét Nam va cac qudc gia noi co BPVCNT ma Chii Thé thyuc hién giao dich. (Cardholder's
transactions must comply with the provisions of law and BIDV. The Cardholder is not allowed to use
the Card for any illegal purposes, including but not limited to fraudulent transactions at Card
acceptance units (card payments without actual purchase and sale of goods and provision of services) ,
virtual currency transactions, betting, gambling, terrorist financing, scam, fraud, etc. or purchasing
other goods and services prohibited by the laws of Vietnam and the countries where the Card acceptance
units with whom the Cardholder conducts transactions are located.)

KH dam bao tai khoan lién két thé co du sé du dé thuc hién giao dich va thanh toan céc khoan phi. KH
khéng str dung thé dé thuc hién giao dich khi TK khong con du s6 du kha dung, khong sir dung lai the
khi da c6 nghi ngo 16 thong tin the hodc da thong bao mat, that lac (KH tra lai cho BIDV thé bi mat, that
lac khi tim lai dugc). (Customer ensures that the card-linked account has enough balance to make
transactions and pay fees. Customers do not use the card to make transactions when the account does
not have enough available balance, do not reuse the card when there is suspicion of card information
disclosure or have reported loss or misplacement (Customer returns the lost card to BIDV when it is
found).
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b)

c)

d)

b)

c)

. KH chiu trach nhiém vé tat ca Giao dich thé phét sinh ké tir thoi diém xac nhan vé viéc da nhan duoc
Theé hozc thoi diém kich hoat thé (tdy thoi diém ndo sém hon). (Customer is responsible for all Card
Transactions arising from the time of confirmation of receipt of the Card or the time of card activation
(whichever is earlier).

BIDV chiu trach nhiém bao mat théng tin vé Chii Thé, The, Giao dich Thé theo quy dinh vé Thu thap
va cung cap Thong tin KH ngoai trir cac truedng hop can cung cip théng tin cho cac ca nhan, To chirc
theo yéu cau cua Chu thé, cua co quan nha nudc ¢6 tham quyén, theo thoa thuan giira BIDV va t6 chuac
thanh toan thé hoac theo quy dinh cua Phap luat. (BIDV is responsible for protecting information about
Cardholders, Cards, and Card Transactions according to regulations on Collecting and Providing
Customer Information, except for cases where it is necessary to provide information to individuals and
organizations upon request of the Cardholder, of the competent state agency, according to the
agreement between BIDV and the card payment organization or according to the provisions of the Law.)
KH/Chii thé can tuan tha cac quy dinh duéi day dé bao mat théng tin Thé/sé PIN (Customer/Cardholder
needs to comply with the following regulations to keep Card information/PIN number confidential):
Ky tén vao mat sau Thé tai phan chit ky Chu Thé bang bt bi ngay sau khi nhan dugc Thé va sir dung
chr ky nay khi thyc hién giao dich thé; (Sign the back of the Card in the Cardholder's signature section
with a ballpoint pen immediately after receiving the Card and use this signature when making card
transactions);

Bao quan The, khong cho mugn, khéng chuyén nhuong, khéng cho phép bat ky ngudi nao khac st dung
Thé; (Keep the Card, not to lend, transfer or allow any other person to use the Card)

Khong tiét 16 cho bat ky ai (ké ca ngudi than trong gia dinh, ban be) s PIN, cac thong tin trén Thé bao
gom nhung khong giGi han & s6 thé, ngay hét han, sb CVV2/CVC2, thong tin Sao ké hang thang, théng
tin dang nhap tng dung SmartBanking/iBank va céc théng tin phai bao mat khac (Do not disclose to
anyone (including family members or friends) the PIN number and information on the Card including
but not limited to card number, expiration date, CVV2/CVC2 number, monthly statement information,
SmartBanking/iBank application login information and other confidential information.)

Khoéng ghi lai s6 PIN trén bat ky vat nao dwgc mang theo hoic dit gan thé; (Do not record the PIN on
any object carried or placed near the card)

Trong truong hop Thé/thong tin lién quan dén Thé/sé PIN bi mat/bi danh cap/bi sir dung boi nguoi khac
ma khdng c6 su chap thuan caa KH/Chu Thé, KH/Cha Thé phai (In case the Card/information related
to the Card/PIN is lost/stolen/used by someone else without the consent of the Customer/Cardholder,
the Customer/Cardholder must):

Théng bao ngay cho BIDV qua Téng dai CSKH hogc Chi nhanh/Phong giao dich BIDV va/hoic KH ¢6
thé chu dong thuc hién khoa thé trén SMB/iBank. (Immediately notify BIDV via Customer Service Call
Center or BIDV Branch/Transaction Office and/or Customer can proactively block the card on
SMB/iBank.)

Cung cip cac thdng tin v& thoi gian, dia diém Thé bj mét, thong tin 1ién quan dén Thé/sb PIN bi 16/danh
cip, cac giao dich thuc hién cudi clng va cac thong tin khac theo yéu cau cua BIDV. (Provide
information about the time and location where the Card is lost, information related to the exposed/stolen
Card/PIN number, last performed transactions and other information as requested by BIDV.)

Nop lai (cac) Thé cho BIDV trong truong hop KH/Chi Thé nghi ngo gian lan va khang dinh khéng thuc
hién Giao dich trong khi van cam giit Thé. (Return the Card(s) to BIDV in case the Customer/Cardholder
suspects fraud and affirms not to make a Transaction while still holding the Card.)
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d) Truong hop Thé nghi ngo da bi 16 théng tin, KH/Chii Thé khong dwoc thuc hién kich hoat lai Thé. Néu
tim lai hogc thu héi duoc Thé bi mat hozc that lac sau khi Cha Thé da thong bao cho BIDV, Chii Thé
khong dugc st dung lai. (In case the Card is suspected of being leaked, the Customer/Cardholder is not
allowed to reactivate the Card. If the lost or misplaced Card is found or recovered after the Cardholder
has notified BIDV, the Cardholder may not use it again.)

e) BIDV thyc hién xir ly viéc khoa Thé trong vong 60 phut ké tir thoi diém nhan dugc thdng bao qua dién
thoai cua Cha Thé. (BIDV processes the Card lock within 60 minutes from the time of receiving
notification via phone from the Cardholder.)

8. Chu Thé dugc mic dinh ding ky giao dich Theé truc tuyén (E-commerce) va dich vu xac thuc giao dich
The truc tuyén québc té (3D Secure) khi phat hanh Thé dé ting trai nghiém va bao mat trong qua trinh sir
dung dich vu Thé. (By default, Cardholders can register for online Card transactions (E-commerce)
and international online Card transaction authentication service (3D Secure) when the Cards are issued
to increase experience and security in the process of using Card services.)

9. Chui Thé c¢d quyén yéu cau BIDV thuc hién xu ly cac yéu cau déi vai dich vy Thé qua Trung tim CSKH
va cac kénh dién tir khac phd hop véi cac thoa thuan gitra BIDV va Chu Thé. BIDV c6 quyén (i) thuc
hién ghi &m (cé4c) cudc cudc trao ddi/ giao dich qua dién thoai giita BIDV va Chu Thé dé lam ching tir
dé nghi lién quan dén nghiép vu Thé tir Chu Thé, ddng thai 1a bang chirng giai quyét tranh chap giira
cac bén (néu co); (ii) d& nghi Chu Thé cung cip cac bang chiing chitng minh viéc thuc hién/khong thuc
hién Giao dich. (The Cardholder has the right to request BIDV to process requests for Card services
through the Customer Service Center and other electronic channels in accordance with the agreements
between BIDV and the Cardholder. BIDV has the right to (i) record the telephone
conversation/transaction(s) between BIDV and the Cardholder to serve as evidence of requests related
to Card operations from the Cardholder as well as evidence of dispute resolution between the parties
(if any); (ii) request the Cardholder to provide evidence to prove the performance/non-performance of
the Transaction.)

10. BIDV c6 quyén tir chi giao dich va/hoic khda trang thai Thé ngay lap tic ma khong can thong bao
truéc hodc chd su chap thuan tir KH/Chi Thé néu phét hién Chia Thé ¢6 hanh vi vi pham Ban cac diéu
khoan va diéu kién phat hanh va sir dung Thé hoac bat ctr thoa thuan, cam két nao véi BIDV va/hoic
Thé c6 nguy co bi 16 thong tin dir liéu Thé, Thé c¢6 nguy co bi gian lan gia mao hoac nghi ngo giao dich
Thé trai quy dinh phéap luat. BIDV c6 quyén kich hoat sir dung Thé khi BIDV dénh gia Thé khdng bi
anh huong bai rai ro gian 1an gia mao (ap dung dbi voi trudng hop BIDV khda Thé do nghi ngd gian
lan gia mao). (BIDV has the right to refuse the transaction and/or block the Card status immediately
without prior notice or approval from the Customer/Cardholder if the Cardholder is found to have
violated the Terms and Conditions of Card issuance and use or any agreement or commitment with
BIDV and/or the Card is at risk of revealing Card data information, the Card is at risk of fraud or
counterfeiting, the Card is at risk of fraud or counterfeiting or Card transactions are suspected to be
against the law.)

11. KH xac nhan va dong y rang BIDV s& khdng chiu trach nhiém ddi véi bat ky ton that nao ma KH/Chi
thé phai chiu do hoic lién quan dén viéc khong tuan thu cac quy dinh bao mat thdng tin thé; (Customer
acknowledges and agrees that BIDV will not be responsible for any loss suffered by
Customer/Cardholder due to or related to failure in complying with card information security
regulations;)

12. KH phai chiu trach nhiém ddi vai tat ca thiét hai va bdi thuong thiét hai cho BIDV va/hoic Bén thir ba
(néu c6) ddi véi cac giao dich thé ké ca cac giao dich khéng thuc hién cip phép thdng qua hé thong
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BIDV néu (Customer must be responsible for all damages and must indemnify BIDV and/or Third Party
(if any) for card transactions including transactions without authorization through the BIDV system if):

a) Phat sinh tir viéc KH gian 1an hoic khéng tuan thu cac noi dung da thoa thuan véi BIDV tai Ban diéu
khoan, diéu kién chung nay trong qua trinh sir dung thé; (Arising from the Customer's fraud or failure
in complying with the contents agreed with BIDV in this General Terms and Conditions during the
process of using the card;)

b) Phat sinh tir viéc thé bi loi dung; (Arising from the card being misused)

c) Céc giao dich thé trai phap luat va quy dinh cua BIDV. (Card transactions that violate the Law and
BIDV's regulations.)

13. Khi KH/Chu thé st dung cac dich vy thé qua Trung tdim CSKH, BIDV sé¢ str dung cac thong tin KH da
dang ky voi ngan hang dé xac thyuc. (When the Customer/Cardholder uses card services through the
Customer Service Center, BIDV will use the Customer information registered with the bank for
authentication.)

14. BIDV thuc hién khoa trang thai Thé theo dé nghi ciia Chu Thé. BIDV c6 quyén tir chéi giao dich
va/hoic khoa trang thai Thé ngay lap tirc ma khong can thong béo truéc hodc cho sy chap thuan tir Chu
Thé néu phét hién Chu Thé ¢ hanh vi vi pham Ban diéu khoan, diéu kién chung nay hozic bt cu thoa
thuan, cam két nao véi BIDV va/hoic Thé ¢ nguy co bi 16 thdng tin dit liéu The, Thé c6 nguy co bi
gian 1an gia mao hogc nghi ngo giao dich Thé trai quy dinh phép luat. BIDV c6 quyén kich hoat sir dung
Thé khi BIDV dénh gia Thé khdng bi anh huong bai rai ro gian 1an gia mao (4p dung déi véi truong
hop BIDV khéa Thé do nghi ngd gian 1an gia mao). (BIDV locks the Card status at the request of the
Cardholder. BIDV has the right to refuse the transaction and/or block the Card status immediately
without prior notice or approval from the Cardholder if it detects that the Cardholder has violated these
General Terms and Conditions or any agreement or commitment with BIDV and/or the Card is at risk
of revealing Card data, the Card is at risk of fraud or counterfeiting or suspects that the Card transaction
is against the law. BIDV has the right to activate the use of the Card when BIDV evaluates that the Card
is not affected by the risk of fraud or forgery - applies to cases where BIDV locks the Card due to
suspicion of fraud or forgery).

15. KH dugc huong cac dich vu gia tri gia ting theo Diéu khoan, diéu kién cua nha cung cip dich vu va
BIDV. (Customers are entitled to enjoy value-added services according to the terms and conditions of
the service provider and BIDV.)

16. BIDV c6 quyén thay d6i s6 thé va/hoic ngay hét han cua thé khi thé dugc thay thé hozc gia han. KH
tu chiu trach nhiém ddi véi viéc thdng béo sy thay d6i ndy cho bat ky bén nao ma KH c6 thé thuc hién
giao dich thé hozc ¢ thoa thuan vé thanh toan. BIDV khong c6 trach nhiém veé bat ky ton that hay thiét
hai nao ma KH c6 thé phai chju phat sinh tir viéc thay ddi nay. (BIDV has the right to change the card
number and/or expiration date of the card when the card is replaced or renewed. Customer is solely
responsible for notifying this change to any party with whom Customer may conduct card transactions
or have payment agreements. BIDV is not responsible for any loss or damage that Customer may suffer
arising from this change.)

17. BIDV chép nhan hozc tir chéi giao dich theo quy dinh cua phép luat, Té chic thé, TS chuc thanh toan
thé va BIDV; BIDV dugc quyén han ché, tir chdi giao dich tir the va/hoic khoa trang thai thé ngay lap
tirc ma khong can thong bao trudc hoac chd sy chap thuan tir KH néu phat hién KH c6 hanh vi vi pham
Diéu khoan, diéu kién phat hanh va sir dung thé hoic bét cir thoa thuan, cam két nao véi BIDV va/hoic
thé c¢6 nguy co bi 16 théng tin dir li¢u thé, thé c6 nguy co bi gian 1an gia mao hoac nghi ngo giao dich
thé trai quy dinh phép luat. BIDV c6 quyén kich hoat sir dung thé khi BIDV danh gia Thé khong bi 16
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thong tin dix liéu thé hodc khdng bi anh hudng bai rii ro gian 1an gia mao (4p dung ddi véi trudng hop
BIDV khoa thé do nghi ngo 16 thong tin dir liéu thé hoac nguy co gian 1an gia mao). (BIDV accepts or
rejects transactions according to the provisions of the Law, Card Organizations, Card Payment
Organizations and BIDV; BIDV has the right to restrict, refuse transactions from the card and/or lock
the card status immediately without prior notice or approval from the Customer if BIDV detects that the
Customer has violated the terms and conditions of card issuance and use or any agreement or
commitment with BIDV and/or the card is at risk of revealing card data,orif it is suspected that card
transactions are illegal. BIDV has the right to activate card use when BIDV evaluates that the card is
not exposed to card data information or is not affected by the risk of fraud or forgery (applicable to
cases where BIDV locks the card due to suspicion of card data disclosure or risk of fraud)..).

18. Bét ky lénh giao dich nao dwoc thyc hién va ghi nhan, lwu giit trén hé thong cua BIDV dugc coi la ¢6
hiéu lec va c6 gia tri rang budc ddi vai KH, dong thoi s& 1a bang ching vé viéc giao dich cua KH véi
BIDV va c gia tri phap 1y. Trong truong hop can thiét, BIDV duoc quyén yéu cau KH cung cap cac
thong tin, cac chung tir 1ién quan dén cac Giao dich thé do KH thuc hién nham xac minh tinh hop phap
cuia céc giao dich nay ciing nhu bang chang chang minh viéc khong thuce hién giao dich. (Any transaction
order executed, recorded and stored on BIDV's system is considered valid and binding for the Customer,
and will be evidence of the Customer's transaction with BIDV and has legal value. If necessary, BIDV
has the right to request the Customer to provide information and documents related to Card
Transactions performed by the Customer in order to verify the legality of these transactions as well as
evidence to prove the non-performance of the transaction.)

19. Tru6c ngay hét han sir dung The, BIDV s& gui thong béo tgi KH vé viéc gia han thé qua thu dién ti,
hozc dién thoai, hoac tin nhan SMS hoic céac hinh thie phi hop khac theo quy dinh BIDV timng thoi ky.
KH can xac nhan thong tin cac thé duoc gia han va ngudi nhan thé gia han bang vin ban gii BIDV.
BIDV s& cin ctr d& nghj tai vin ban nay cia KH dé gia han va tra thé cho chu thé hodc nguoi dugc uy
quyén nhan thé. (Before the expiry date of the Card, BIDV will send a notice to the Customer about the
card renewal via email, phone, or SMS or other appropriate means in accordance with BIDV's
regulations from time to time. Customers need to confirm information about the renewed cards and the
recipient of the renewed cards in writing to BIDV. BIDV will base on the request in this document of the
customer to extend and return the card to the cardholder or the person authorized to receive the card.)

20. BIDV ghi No tai khoan lién két thé/tai khoan thé gid tri giao dich va cac khoan phi trong phat hanh va
st dung thé ma khong bi anh huéng bai viéc giao, nhan, chét luong hang héa, dich vu duoc chap nhan
thanh toan bang thé. (BIDV debits the card-linked account/card account the transaction value and fees
in card issuance and use without being affected by the delivery, receipt, quality of goods and services
accepted for payment by card.)

21. KH chiu trach nhiém di véi cac giao dich thé thyuc hién thanh cong va dugc ghi No vao tai khoan
the/tai khoan lién két the, ké ca cac giao dich khong thuc hién cap phép thong qua hé théng BIDV nhur
giao dich thé truc tuyén, giao dich thé c6/khdng nhap PIN, giao dich khong xuét trinh thé; giao dich thé
khong tiép xdc ngoai y mudn va cac giao dich khac ma khdng phu thudc vao Han mic giao dich, Han
muac khong xéac thuyc Cha Thé, sé tién va sé lan giao dich dwoc BIDV quy dinh tai ting thoi ky.
(Customer is responsible for card transactions successfully executed and debited to card account/card-
linked account, including transactions that are not authorized through BIDV system such as online card
transactions, card transactions with/without entering PIN, card-not-present transactions; unintended
contactless card transactions and other transactions regardless of the Transaction Limit, Cardholder’s
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Non-Authentication Limit, the amount and number of transactions, are regulated by BIDV from time to
time.

22. BIDV c¢6 quyén thuc hién viéc ghi C6 va/hoic ghi No trén tai khoan thé/tai khoan lién két thé trong cac
truong hop sau (BIDV has the right to make Credit and/or Debit on the card account/card-linked account
in the following cases):

a) Dé yéu cau Chii Thé hoan tra s6 tién lién quan dén viéc thuc hién Ban diéu khoan, diéu kién chung nay.
(To request the Cardholder to refund the amount related to the implementation of this General Terms
and Conditions.)

b) Vi bt ctr ly do gi nham diéu chinh/khac phuc sai s6t/xu ly 16i hé thong (néu c6) ma khong can théng
bao trudc cho Cha Thé. (For any reason to adjust/fix errors/handle system errors (if any) without prior
notice to the Cardholder.)

c) bé xir ly cac giao dich dwoc guri tw dong vao tai khoan thé tir hé théng caa cac T6 chic the, bat ké su
ddng y cuia Chu Thé lién quan dén giao dich dé. (To process transactions automatically sent to the card
account from the Card Institutions' system, regardless of the Cardholder's consent related to that
transaction.)

Piéu 32: Quy dinh doi véi cac Chia thé (Article 32: Regulations for Cardholders)

1. Chu thé phu dugc KH/Chu thé chinh dang ky phat hanh va cho phép sir dung thé véi tu cach 1a Chua thé
phu va cam két thyc hién toan bo nghia vu phat sinh lién quan dén viéc sir dung thé. (The supplementary
cardholder is registered and authorized to use the card as the supplementary cardholder by the
customer/primary cardholder and commits to perform all obligations arising related to the use of the
card.)

2. KH va/hoic (céc) Cha thé phu chiu trach nhiém ddi vai tat ca céc giao dich dugc thuc hién bang thé/sir
dung théng tin the da duoc cip va cac khoan phi lién quan dén giao dich the, ké ca trong truong hop
(cac) Chuthéphukhong ky xac nhan trén hoa don giao dich. (Customer and/or supplementary
cardholder(s) are responsible for all transactions made with the card/using the issued card information
and fees related to card transactions, even in case the Supplementary Cardholder(s) do not sign the
confirmation on the transaction invoice.)

3. KH/Chu thé chinh, (cac) Chu thé phu cung lién dgi chiu trach nhiém thuc hién nghia vu phét sinh theo
Hop dong mé va sir dung tai khoan. (Customer/Main Cardholder and Supplementary Cardholder(s) are
jointly responsible for fulfilling obligations arising under the Account Opening and Use Contract.)

4. Chu thé phu dugc yéu cau khoa thé, khda giao dich thé truc tuyén va cac yéu cau khac cho thé cua minh
theo quy dinh cua BIDV tung thoi ky va dugc BIDV thong bao trén website bidv.com.vn.
(Supplementary cardholders may require to lock their cards, lock online card transactions and other
requirements for their cards according to BIDV's regulations from time to time and announced by BIDV
on the website bidv.com.vn.)

5. Tat ca cac théng bao, van ban lién quan s& duoc giri cho Chu thé chinh va/hodc cac Chu thé phu theo
céc hinh thirc duge quy dinh trongBan diéu khoan, diéu kién chung nay. (All relevant notices and
documents will be sent to the Primary Cardholder and/or Supplementary Cardholders in the forms
specified in this General Terms and Conditions.)

6. KH/Chu thé chinh c6 quyén d& nghi BIDV thyc hién cac yéu ciu lién quan dén thé phu ma khéng can
c6 xé&c nhan cta (cac) Chu thé phyu nhu: khoa thé, kich hoat thé cua Chu thé phy, gia han the, thay thé
thé, kich hoat lai PIN, nhan thé, nhan PIN, chdm dut sir dung thé caa Chu thé phu...(Customer/Primary
cardholder has the right to request BIDV to carry out requests related to the supplementary card without
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confirmation from the supplementary cardholder(s) such as : lock card, activate supplementary
cardholder's card, renew card, replace card, reactivate PIN, receive card, receive PIN, terminate use
of supplementary cardholder's card...)

Piéu 33: Khoa thé, cham durt sir dung, hay thé (Article 33: Card lock, termination, card cancellation)

1. Chu thé duoc phép yéu cau BIDV khoa thé, cham dut sir dung thé. (Cardholder is allowed to request
BIDV to lock card and terminate card usage.)

2. Chu thé s& yéu cau BIDV khoa thé khi thé bi mat cip, that lac, bi thu gii (boi méy giao dich tu dong
hoac t6 chirc/ca nhan khac), hoac nghi ngd bi loi dung. (The cardholder will request BIDV to lock the
card when the card is stolen, lost, confiscated (by automated teller machine or other
organization/individual), or suspected of being misused.)

3. BIDV c¢6 quyén khoa thé va/hoic thu hdi thé va/hosdc cham dit st dung thé ma khdng can bao trudc
hozc chd sy chap thuan tir Cha thé trong cac trudng hop sau (BIDV has the right to lock the card and/or
revoke the card and/or terminate card use without prior notice or approval from the Cardholder in the
following cases):

a. BIDV chu dong cham dut st dung thé, hay thé va thu cac phi lién quan néu KH khong nhan thé hoac
BIDV khéng lién hé duoc voi KH dé tra thé sau tdi da 180 ngay ké tir ngay phét hanh/phét hanh lai the,
ngay gia han nhian Thé (néu cd) hoic theo thong béo cua BIDV tung thoi ky. (BIDV proactively
terminates card use, cancels the card and collects related fees if the customer does not receive the card
or BIDV cannot contact the customer to return the card after a maximum of 180 days from the card
issuance/re-issuance date, Card receipt extension date (if any) or according to BIDV's notice from time
to time.)

b. Khi thé khdng phét sinh giao dich mua hang héa, dich vu hoic giao dich rat tién mat trong 12 thang lién
tiép: (When the card does not generate purchases of goods, services or cash withdrawals for 12
consecutive months);

c. Phét hién thé c6 nguy co bi 16 thong tin dir liéu thé; (Detecting cards at risk of exposing card data
information);

d. KH/Chu thé vi pham Hop ddng/cé hanh vi gian lan, gia mao hoac thé nghi ngo lién quan dén gian lan,
gia mao, ¢ giao dich bat hop phap tir thé; cham dut sir dung thé khi KH tiép tuc vi pham céc diéu khoan
trong Ban diéu khoan, diéu kién chung nay sau 30 ngay ké tir ngay BIDV gui thong bao Thé bij tam
ngung str dung (thé bi khoa trén hé théng); (Customer/Cardholder violates the Contract/ commits acts
of fraud, forgery or is suspected of card fraud, forgery, or illegal transactions from the card; terminate
card usage when the Customer continues to violate the terms in this General Terms and Conditions after
30 days from the date BIDV sends notice that the Card is suspended from usage (the card is locked on
the system);

e. KH d& nghi khdng gia han thé; (Customer requests not to renew card);

f. KH/Chu thé cung cap cAc thong tin sai sy that; (Customer/Cardholder provides false information);

g. KH va/hoic (c4c) Chu thé bi mit ning luc hanh vi hoic bi han ché nang luc hanh vi dan su hoic cé kho
khan trong nhan thirc, 1am cha hanh vi hodc KH ¢6 hanh vi pham phap luat hoic bi khai to/truy té/xét
xir vé hinh su; (The Customer and/or Cardholder(s) have lost their capacity to act or have limited
capacity for civil acts or have difficulty in cognition or controlling their behavior or Customer commits
a criminal act or is criminally accused/prosecuted/tried);

h. KH khong dap tng chinh sach KH cua BIDV theo quy dinh trong tirng thoi ky; (Customer does not meet
BIDV's customer policy as prescribed from time to time);
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Céc thu tuc t6 chuc lai, giai thé, pha san ddi véi Cha thé dugc thuc hién theo quy dinh phap luat.
(Procedures for reorganization, dissolution and bankruptcy of the Cardholder are carried out in
accordance with the law.)

(Céc) Chu thé phu chét (cac vin ban xac dinh KH da chét 1a: gidy ching ti, trich luc khai tir, Quyét dinh
tuyén b mot ngudi da chét ciia Téa an hodc cac van ban khac xac nhan tinh trang KH da chét do co
quan c6 tham quyén cua Viét Nam hoic nudc ngodi cip trong ting truong hop); (Supplementary
cardholder(s) died (Documents confirming the death of the customer are: death certificate, death
certificate extract, Court decision declaring a person dead or other documents confirming the
customer's death status issued by a competent Vietnamese or foreign agency in each case);

Theo d& nghi ciia co quan c6 tham quyén hoic theo quy dinh cua phap luat hoic theo quy dinh cua T6
chuc thé quédc té; (At the request of a competent authority or according to the provisions of law or
according to the regulations of the International Card Organization)

Dé dam bao an toan va quan Iy rui ro trong sir dung Thé cia KH, BIDV thuc hién cham dut st dung thé
ciia KH dé phat hanh thay thé bang thé khac c6 tinh ning va cong nghé twong duong hodc cao hon thé
bi thay thé. (To ensure safety and risk management in using the Customer's Card, BIDV terminates the
use of the Customer's card to replace it with another card with features and technology equivalent to or
superior to the replaced card.)

. Khi khdng con tai khoan hoat dong nao lién két dén thé. (When there are no active accounts associated

with the card.)

. Khoa thé khi mot trong céc tai khoan lién két dén the bi phong toa theo yéu cau cia co quan nha nudc

c6 tham quyén. (Lock the card when one of the accounts linked to the card is blocked at the request of
a competent state agency.)

Cac truong hop khac theo quy dinh caa phép luat Viét Nam. (Other cases as prescribed by Vietnamese
law.)

BIDV khda thé trong vong 60 phut ké tir khi nhan dugc thdng béo cia KH qua tong dai Trung tim
CSKH cuia BIDV hoic tryc tiép tai Chi nhanh vé viéc thé bi mat cap, that lac, 16 thong tin, thé nghi ngo
gian lan, gia mao. (BIDV locks the card within 60 minutes of receiving the customer's notice via BIDV's
Customer Service Center or directly at the Branch about the card being stolen, lost, information leaked,
or card suspected of fraud or forgery.)

KH c6 thé chu dong thuc hién khoa thé qua cac kénh Ngan hang dién tir theo quy dinh BIDV ting thoi
ky. (Customer can actively lock the card through e-banking channels according to BIDV's regulations
from time to time.)

Khi cham dat st dung thé, BIDV sé tién hanh dong thoi viéc thu hdi (cac) thé phu (néu c6). (Upon
termination of card use, BIDV will simultaneously withdraw the supplementary card(s) - if any).

E. PIEU KHOAN, PIEU KIEN SU DUNG DICH VU QUA TONG PAI (TERMS AND CONDITIONS
OF USE OF THE SERVICE THROUGH CALL CENTER)

biéu 34: Pham vi cung cap dich vu tai Tong dai (Article 34: Scope of call center service provision)

KH c6 thé lién hé Tong dai dé (Customers can contact the Call Center to):

1.

Yéu cau hd tro, giai dap thic méc vé san pham dich vu cua BIDV. (Request support and answer questions
about BIDV's products and services.)

Yéu cau truy van thong tin vé tinh trang san pham dich vu; yéu cau tra soat/ khiéu nai cac giao dich phat
sinh qua tai khoan, san phdm thé, ngan hang dién ttr va cac yéu cau tac nghiép khac theo quy dinh cua
BIDV tung thoi Kky. (Request information query about product and service status; request to
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trace/complain about transactions arising through accounts, card products, electronic banking and
other operational requirements according to BIDV's regulations from time to time.)

3. Tra ciu tw dong thdng tin vé ty gia ngoai hdi va I3 suat tién giri. (Automatically look up information
about foreign exchange rates and deposit interest rates.)

4. St dung cac dich vu Tong dai tra 10i ty dong IVR dé tra ciru cac thong tin lién quan dén tai khoan thanh
toan cuia KH va cac dich vy khac theo quy dinh BIDV ting thoi ky- Str dung cac dich vu khéc theo pham
vi hd tro tai tong dai ma BIDV cung cap theo tung thoi ky. (Use IVR automatic answering services to
look up information related to customers' payment accounts and other services according to BIDV
regulations from time to time- Use other services according to the scope of support at the Call Center
provided by BIDV from time to time.)

5. BIDV c6 thé chu dong lién hé KH dé (BIDV can proactively contact customers to)

a. Khao sat y kién cua KH vé chat lugng san pham dich vu caa BIDV (Survey customers' opinions on the
quality of BIDV's products and services)

b. Trién khai cac chuong trinh chim séc KH sau ban (Implement after-sale customer care programs)

¢. Huéng din KH dang ky/ ding ky truc tiép san pham dich vy ciia BIDV tai tong dai. (Instruct customers
to register/register directly for BIDV products and services at the Call Center)

d. Lién hé KH theo quy trinh xt Iy hd tro KH hoic xir Iy bd sung di véi cac trudng hop yéu cau hd trg
ciia KH chua duoc xir ly triét dé hoac xu 1y chwa chinh xéac. (Contact customers according to customer
support processing procedures or additional processing for cases where customer support requests have
not been thoroughly processed or are not processed correctly.)

e. Thong béo gia han xir Iy ddi voi yéu cau hd trg dén han va chua xac dinh dwoc nguyén nhan/phuong an
xir ly cudi cung. (Notice of extension of processing for support requests that are due and the cause/final
handling solution has not been determined.)

f. H& tro truong hop KH lién hé nhiéu lan/yéu cau khan cap/KH VIP. (Support in case of repeated customer
contact/urgent request/VIP customer)

Piéu 35: Sir dung dich vu qua Téng dai (Article 35: Using services via Call Center)

1. Khi sir dung “Dich vy Ngan hang qua tong dai ctia BIDV”, KH dugc xem 1 da chap nhan moi diéu
khoan diéu kién cua Ngan hang vé sir dung dich vu qua Tong dai. (When using "BIDV Call Center
Banking Service", the Customer is considered to have accepted all the Bank's terms and conditions
regarding using the service through the Call Center.)

2. BIDV c6 thé (nhung khong c6 nghia vu) véi toan quyén quyét dinh caa minh, ghi &m hoc ghi lai bang
cach khéc moi yéu cau cua KH qua Tong dai. KH dong y rang BIDV c6 thé thuc hién nhiing cudc goi
dién thoai tir Tong dai toi KH va BIDV c6 thé ghi &m cudc goi ndy. KH dong y rang cac bang ghi am
va céc ban ghi nay s& duoc sir dung cho cac muc dich ma BIDV thdy can thiét, bao gdm nhung khong
gi6i han viéc danh gia nang cao chét lugng dich vu ngan hang hoac sir dung 1am bang ching trong cac
thii tuc t6 tung c6 lién quan dén KH hozc bat cir ngudi nao khac va/hoic bang ching vé yéu cau st
dung/chinh stra dich vu ngan hang caa KH qua Téng dai. (BIDV may (but is not obligated to), at its sole
discretion, record in audio form or otherwise any request made by the Customer through the Call
Center. Customer agrees that BIDV can make phone calls from the Call Center to Customer and can
record these calls. Customer agrees that these tapes and records will be used for purposes that BIDV
finds necessary, including but not limited to evaluating and improving the quality of banking services
or use them as evidence in legal proceedings related to Customer or any other person and/or proof of
Customer's request to use/edit banking services via Call Center.)
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3. KH ddng y rang BIDV c6 thé sir dung cac phuong thirc Xac thyc phi hop hoic bét cir hinh thic nao
khac dé xéac thuc KH khi KH lién h¢ Tong dai theo quy dinh caa BIDV tirng thoi ky. BIDV ¢c6 quyén tir
chéi thyc hién cac yéu cau cia KH trong truong hop KH khdng cung cap dugc cac thdng tin xéac thuc
theo quy dinh. (Customer agrees that BIDV can use appropriate authentication methods or any other
form to authenticate Customer when Customer contacts the Call Center according to BIDV's regulations
from time to time. BIDV has the right to refuse to comply with Customer's requests in case Customer
cannot provide authentic information according to regulations.)

4. KH d6ng y rang moi yéu cau duoc thuc hién qua Tong dai sau khi x4c thuc ngudi lién hé tong dai 1a
Nguoi dai dién theo phap luat hoic nguoi duge Ngudi dai dién theo phap luat ty quyén thanh cong déu
dugc coi la yéu cau hop 18 va c6 day dii phéap 1y, nghia vu va quyén loi tuong ty nhu cic yéu cau phét
sinh tai quay giao dich. (Customer agrees that any request made through the Call Center after verifying
that the person contacting is the Legal Representative or the person successfully authorized by the Legal
Representative is considered valid requests and have full legality, obligations and rights similar to
requests arising at the transaction counter.)

5. Bat ki yéu cau nao cua KH sau khi duoc xac thyc nguoi lién hé tong dai 1a Ngudi dai dién theo phép
luat hodc nguoi duoc Nguoi dai dién theo phap luat ay quyén thanh cong sé duoc coi 1a do KH yéu cau,
cung cap va rang budc d6i vai KH va KH chi din cho BIDV hanh dong theo yéu cu d6. Tat ca cac hanh
dong vé phia BIDV tuan thi theo cac yéu cau nay la cudi cing va rang budc doi véi KH. (Any request
of the Customer after being authenticated that the person who contact the call center is the Legal
Representative or the person successfully authorized by the Legal Representative will be considered as
requested, provided by the Customer and binding on the Customer and the Customer instructs BIDV
toact according to that request.)

6. BIDV c6 quyén yéu cau KH xac nhan bang vin ban bat ky yéu cau nao dugc dua ra cho Ngan hang qua
Tong dai va KH ky tén truéc khi thyc hién cac yéu cau dé. Bat ké diéu khoan nao trong vin ban nay,
BIDV c6 toan quyén (nhung khong c6 nghia vu) khong thuc hién hoic hanh dong theo bat ky yéu cau
nao cua KH khi yéu cau d6 khong phu hop quy dinh cua luat phép, khong rd rang, mau thuan hoic duoc
yéu cau bai ngudi khong cé tham quyénva ngan hang khong chiu trach nhiém vaoi KH vé viéc thuc hién
quyét dinh d6. (BIDV has the right to request the Customer to confirm in writing any request made to
the Bank via the Call Center and the Customer shall sign before implementing such requests. Regardless
of any provisions in this document, BIDV has the full right (but has no obligation) not to implement or
act upon any request of the Customer when such request is not in accordance with the provisions of law,
is unclear, contradictory or is requested by an unauthorized person and the bank is not responsible to
the Customer for the implementation of such decision.)

7. KH ddng y rang BIDV s& khong chiu trach nhiém dbi véi KH néu khéng thé thyc hién bat ky yéu cau
nao qua Tong dai ma viéc khdng thyc hién d6 1a do ngoai kha ning kiém soat ciia ngan hang ké ca bat
ky su kién bat kha khang nao, hanh dong cua chinh phu, ... Ngan hang s& khong chiu trach nhiém doi
v6i KH vi céc ton thét truc tiép va gian tiép hodc hau qua phat sinh tir hoic lién quan dén viéc thuc hién
hozc khong thuc hién céc yéu cau nay. (Customer agrees that BIDV will not be responsible to Customer
if any request cannot be fulfilled through the Call Center and such failure is due to is due to reason(s)
that is(are) beyond the bank's control, including any force majeure events, government actions, etc. The
Bank shall not be liable to the Customer for direct and indirect or consequential losses arising out of or
in connection with the performance or non-fulfilment of these requirements.)

8. KH hiéu rang Ngan hang s& khong chiu trach nhiém vé bat ky ton that hoac thiét hai nao khi da hanh
dong phu hop véi bit ky yéu cau nao dugc dua ra qua Tong dai trir khi ton that hoac thiét hai do bi gay
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ra tryc tiép do bat can ciia Ngan hang hoic cac nhan vién Ngan hang khi hanh dong trong pham vi quyén
han caa minh. (Customer understands that the Bank will not be responsible for any loss or damage when
acting in accordance with any request made through the Call Center unless such loss or damage is
caused directly by the negligence of the Bank or its employees in acting within its jurisdiction.)

KH d6ng y rang cac yéu cau KH dua ra qua Tong dai da dugc BIDV xac thuc va thyc hién s& khong thé
huy bé. (Customer agrees that requests made by Customer through the Call Center that have been
authenticated and implemented by BIDV cannot be canceled.)

10. KH can théng bao ngay cho BIDV trong vong 10 ngay lam viéc ké tir khi c6 phét sinh dich vu qua

Tong dai néu phat hién ra céac sai léch vé thdng tin/su ¢b lién quan dén hé thdng/sai s6t vé tac nghiép
cua Ngan hang so véi yéu cau caa KH. Sau thoi han nady ma KH khéng théng bao cho BIDV, KH chiu
moi trach nhiém va cac hau qua co thé xay ra. Trong thoi han tbi da 20 ngay lam viéc ké tir khi tiép nhan
thong béo trén day ciia KH, BIDV ¢ trach nhiém xir ly va théng bao két qua cho KH (theo yéu cau ting
truong hop cu thé). (Customers need to immediately notify BIDV within 10 working days of the service
arising through the Call Center if they discover information discrepancies/system-related problems/
errors in the Bank's operations compared to the Customer's requirements. After this time limit, if the
Customer does not notify BIDV, the Customer shall bear all responsibilities and possible consequences.
Within a maximum period of 20 working days from the receipt of the above notice from the Customer,
BIDV is responsible for processing and notifying the results to the Customer - according to the
requirements of each specific case).

11. BIDV c6 quyén thu phi sir dung Dich vu Ngan hang qua Tong dai theo quy dinh ciia BIDV ting thoi

ky va thdng bao cho KH khi lién hé Chi nhanh/Tdng dai hoac cong khai trén website. (BIDV has the
right to collect fees for using Banking Services via the Call Center according to BIDV's regulations from
time to time and notify customers when they contact the Branch/Call Center or publicly on the website.)

Piéu 36: Ping ky, sir dung va biao mat thong tin dich vu Téng dai tra 19i tw dong IVR (Article 36:
Registration, use, secure information about the VR Automatic Answering service)

1.

KH dugc mic dinh dang ky dich vu Tong dai tra 1oi ty dong IVR khi mo TK va/ hoic 6 thé dang ky st
dung dich vu tai cac quay giao dich cua BIDV/qua cac kénh khac ma BIDV trién khai trong tirng thoi
ky. (Customers shall be registerd for IVR Automatic Answering service by default when opening an
account and/or can register to use the service at BIDV's transaction counters/via other channels
deployed by BIDV from time to time.)

KH d6ng y rang céc thong tin truy van tu dong IVR Vé ty gia ngoai héi, 13 suat tién giri chi co tinh chat
tham khao va s& khéng rang buéc Ngan hang. (Customer agrees that IVR automatic query information
on foreign exchange rates and deposit interest rates is for reference only and will not be binding on the
Bank.)

Khi dich vu dugc dang ky thanh cong, KH s& duoc cap 01 ma mat khau TPIN dé tra ctiru cac théng tin:
s6 du, 5 giao dich gan nhat tai khoan thanh toan va cac dich vu khac qua Tong dai tra loi ty dong IVR
ma BIDV cung cip ting thoi ky. (When the service is successfully registered, Customers will be
provided with 01 TPIN password code to look up information on: balance, 5 most recent transactions
of payment account and other services through the IVR automatic answering Call Center that BIDV
provides from time to time.)

KH c6 thé nhan ma TPIN qua hinh thirc dién thoai va/hoic dia chi email KH da dang ky va phai thay
ddi TPIN trong lan dau st dung dich vu. Trong qué trinh st dung dich vu, KH nén dinh ky thay ddi
TPIN. KH c¢6 nghia vu bao mat TPIN dé dam bao riang chi KH méi c6 quyén sir dung dich vu va hoan
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toan chiu trach nhiém ddi véi cac théng tin va giao dich str dung TPIN ké tir khi dwoc Ngan hang cung
cap. (Customers may receive the TPIN code via phone and/or email address they have registered and
must change the TPIN the first time they use the service. In the process of using the service, the customer
should periodically change the TPIN. The Customer has the obligation to keep the TPIN confidential to
ensure that only the Customer has the right to use the service and is fully responsible for information
and transactions using the TPIN since it is provided by the Bank.)

5. KH phai théng bao ngay cho Ngan hang (qua cac hinh thitc ma BIDV quy dinh theo ting thoi ky) khi
phat hién bi mat, bi 16 TPIN hozc nghi ngo bi loi dung. Pong thoi KH chiu trach nhiém vé céc thiét hai,
t6n that hodc rui ro, ton that xay ra (néu c6) trude thoi diém Ngan hang x4c nhan da nhan duoc thong
béo tir KH. (Customers must immediately notify the Bank (through the forms prescribed by BIDV from
time to time) when they discover that their TPIN is lost, leaked or suspected of being exploited. At the
same time, the Customer is responsible for any damages, losses or risks that occur (if any) before the
time the Bank confirms receipt of the notice from the Customer.)

6. Viéc cap lai md TPIN, thay ddi thdng tin, khéa/mé khéa dich vu chi duoc thuc hién theo yéu cau cua
KH, theo quy dinh ciia BIDV va chi ¢6 gié tri khi dugc BIDV xac nhan. Viéc hay bo Dich vu Tong dai
tra o1 tu dong IVR dugc thuc hién khi KH théng béo cho Ngan hang bang vin ban hoic qua cac kénh
ma BIDV trién khai trong tung thoi ky. (Re-issuing TPIN code, changing information, locking/unlocking
services is only done at the request of the Customer, according to BIDV's regulations and is only valid
when confirmed by BIDV. Cancellation of the IVR Automatic Call Center Service is done when the
Customer notifies the Bank in writing or through channels that BIDV deploys from time to time.)
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