FAQ – Setting Up and Using BIDV Cards with Google Pay
	No.
	Question
	Answer

	1
	Which BIDV cards can I use with Google Pay?
	You can use your BIDV international Visa or Mastercard.

	2
	What are the requirements to add my BIDV card to Google Pay?
	You must be the primary holder of a valid BIDV international Visa or Mastercard. Please ensure your card is active, your registered phone number/email for OTP is updated with BIDV, and your device supports Google Pay.

	3
	Are there any fees for using Google Pay with my BIDV card?
	BIDV does not charge any fees for adding or using your card with Google Pay. International transaction fees (if any) will follow BIDV’s current fee schedule, similar to standard card payments.

	4
	How can I add my BIDV card to Google Pay?
	You can easily add your card in the Google Wallet app by entering or scanning your card details.

	5
	Which devices support Google Pay?
	Google Pay works on Android smartphones with NFC support and compatible operating systems, WearOS smartwatches, Fitbit devices, and laptops/PCs via supported web browsers.

	6
	I already use another e-wallet. Will that affect my use of Google Pay?
	Not at all. Each wallet operates independently. Just make sure your BIDV card meets the requirements set by both BIDV and Google.

	7
	How will I know if my card has been successfully added to Google Pay?
	Once the process is complete, you’ll see a confirmation message in Google Wallet or receive a confirmation email from BIDV.

	8
	Can both primary and supplementary cards be added to Google Pay?
	Yes. Each supplementary card needs to be added separately and is not automatically linked with the primary card.

	9
	What should I do if I don’t have a valid card to set up Google Pay?
	You can easily apply for a BIDV international Visa or Mastercard through the BIDV SmartBanking app or by visiting any BIDV branch/transaction office.

	10
	Why might adding my card to Google Pay fail?
	Common reasons include incorrect card information, expired or unsupported cards, incompatible devices, or temporarily locked cards.

	11
	Where can I use Google Pay?
	You can pay anywhere that accepts contactless payments or on online shopping sites and apps that display the “Pay with Google Pay” icon.

	12
	Can I use Google Pay abroad?
	Yes, you can – provided that Google Pay is supported in that country or region. Transactions will follow BIDV’s normal foreign-currency exchange rates and fees.

	13
	How can I remove my card from Google Pay?
	Open the Google Wallet app, select your card, then choose Remove payment method.

	14
	Can I re-add a card I previously removed?
	Yes. You can add the same BIDV card again to Google Pay, as long as it remains valid and active.

	15
	What should I do if my device is lost or stolen?
	[bookmark: _GoBack]Please contact the BIDV Hotline 19009247 immediately or use the BIDV SmartBanking app to temporarily lock your card.

	16
	What are the spending limits and fees for Google Pay transactions?
	All Google Pay transactions follow your BIDV card’s existing limits and fee schedule. Foreign-currency payments will apply the same rates as regular card purchases.



