THE LE CHI TIET UU PAI TAl MERNARD

1. Thoi gian ap dung: Tat ca cac ngay trong tuan.
2. Co ché ap dung:

Giam 10% t6i da 200.000 VND/lan khi thanh toan
3. Pia diém ap dung:

Hé théng Mernard toan qudc, cu thé:

STT | Pia chi Website

1 Tarlg 1 '\I’oaﬂnha 18T2 Trung Hoa, Nhan Chinh, Thanh https://menard.vn/
Xuan, Ha Noi

2 | 76 Nguyén Du, Hai Ba Trung, Ha Noi https://menard.vn/

3 Te.l?g 1 Toa An.ha Hanoi Tourist, 18 Ly Thuong Kiét, Hoan https://menard.vn/
Kiém, Ha Noi

4 Tetr?g B1 TTTM Royal City Nguyen Trai, Thanh Xuan, Ha https://menard.vn/
NoI

5 Ta}ng Al_ Toa nha VMT — So 3 ngd 86 Duy Tan,Cau Giay, https://menard.vn/
Ha Noi
Tang B1 Lotte Mall, 272 V& Chi Cong, Quan Tay Ho, Ha

6 s 2 A i https://menard.vn/
Noi (' Vao cong 683 Lac Long Quéan) = v
Shop 5, Khach san New World, Pham Hong Thai, Quan 1, _

7 TP H3 Chi Minh https://menard.vn/

8 |92-94-96 V6 Thi Sau, Quan 1, TP H6 Chi Minh https://menard.vn/

9 | 191 - 193 Puong 3 thang 2, Quan 10. TP H6 Chi Minh https://menard.vn/

10 Can SH 02 Toa Landmark 2 — Vinhomes Central Park, https://menard.vn/
Quan Binh Thanh, TP H6 Chi Minh ' '

11 | 5A — 5B Trudng Son, Quan Tan Binh, TP H6 Chi Minh | https://menard.vn/

12 69 Pasteur, Quan 1, TP H6 Chi Minh (Nga tu Lé Lol — https://menard.vn/
Pasteur)
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4.

SH15 Thay Trac, Khu d6 thi Ecopark, Van Giang, TP

https://menard.vn/
Hung Yén :

(Pia diém dp dung cé thé thay doi theo timg thoi ky va dwoc cdp nhdt tai Hé thong
Menard Shop - Spa trén ca nuwoc | Menard
Céac quy dinh khac

4.1 Quy dinh veé giao dich hop 1é: 13 giao dich mua hang duoc thyc hién tai diém chap

nhan thé (giao dich xuat trinh th¢), thanh toan truc tuyén (giao dich khong xuat trinh
thé), dugc ghi nhan thanh coéng vao hé thong ctia BIDV, KHONG bao gom cac giao
dich sau:

Giao dich nop/rut tién mat hodc tuong duong ndp/rut tién mat;

Giao dich tai nhitng don vi chép nhan thé ¢6 ma hang muc hang hoéa dich vu (MCC)
Sau:

MCC 4900 (Utilities—Electric, Gas, Heating Oil, Sanitary, Water)

MCC 5541, 5542 (Service Stations (with or without ancillary services), Fuel
Dispenser, Automated)

Ghi chl: Cac MCC nay c6 thé cap nhat thém theo timg thdi ky va BIDV ¢6 quyén bd
sung va thay thé nhitg MCC nay va s& thong bao dén Chii thé trudc 07 ngay lam viéc
ké tir ngay ap dung. BIDV sé& cin ctr vao thong tin loai giao dich, ngay giao dich, ngay
ghi nhéan giao dich (ngay xur 1Iy), MCC dugc luu trit trén hé théng cia BIDV va sao
ké thé tin dung cua Chu thé dé xac dinh giao dich thoa man diéu kién.

Céc giao dich dang trong qua trinh xtr 1y khiéu nai/tranh chip, giao dich hoan tién,
giao dich bi huy bo, giao dich thanh toan cac khoan phi va 1ai, giao dich lam gidm han
murc du ng vay cua khach hang, giao dich do BIDV xac dinh c6 dau hiéu gian lan, loi
dung (céc giao dich nay c6 thé khién doanh s giam trir vao ky phat sinh).

4.2 Quy dinh xir ly giao dich nghi ngo

Truong hop bét cr giao dich nao ma BIDV nghi van 1a giao dich khong hop 16 (giao
dich khong...), BIDV ¢6 quyén yéu cau Chii thé cung cip hoa don tai chinh theo quy
dinh phap luit va/hoic hoa don (phiéu thanh toan/phiéu xuit kho/phiéu giao nhan)
liét ké chi tiét giao dich mua hang hoa mang tén Chua thé (“Tai Liéu Chémg Minh
Giao Dich”) ¢é BIDV kiém tra.

Trong thoi han 05 ngay lam viéc ké tir ngay BIDV yéu cau cung cap, Chil thé c6 nghia
vu cung cip cho BIDV day du Tai Liéu Chting Minh Giao Djch.

Truong hop Chu thé khong cung cdp Tai Liéu Ching Minh Giao Dich trong thoi han
BIDV yéu cau va/hoic BIDV xé4c dinh cac giao dich thanh toan bang thé tin dung
BIDV cua Chu thé khong hop 16, BIDV ¢6 toan quyén tir chdi ghi nhan giao dich hop
1¢ dé xét Doanh s giao dich thdéa man diéu kién.

4.3 Mot s6 quy dinh khac
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- Thé phai & trang thai hoat dong (khong bi khoa/dong tai thoi diém BIDV xét thudng
va tra thudng)

- Céac khoan no thé cua khach hang khong phat sinh cham tra tai thoi diém xét thuong,
tra thuong



