THE LE CHI TIET UU DAI TAl
HE THONG CUA HANG BAC TOM

1. Thoi gjan ap dung: Tit ca cac ngdy trong tuan.

2. Co ché ap dung:

- Tur 18/10 dén: 31/12/2024: Giam truc tiép 100.000VND/lan khi mua sdm vé6i hoa don
tir 500.000 VND khi thanh toan bang thé TDQT BIDV JCB Well-being (t6i da 800
luot/thang).

- Tir01/01/2025: Giam tryc tiép 50.000 VND/lan khi mua sam v&i hoa don tir 500.000
VND khi thanh toan bang th¢ TDQT BIDV JCB Well-being (t6i da 800 lugt/thang).

3. Pia diém ap dung:

STT | bia chi Website

1 S6 6, Nguyén Cong Tru, Hai Ba Trung, Ha Noi https://bactom.com/
2 S6 11 Hoang Van Thai, Thanh Xuan, Ha Noi https://bactom.com/
3 38 Lang Ha, Pong Pa, Ha Noi https://bactom.com/
4 269 Tran Dang Ninh, Cau Giay, Ha Noi https://bactom.com/
5 50 Lé bai Hanh, Hai Ba Trung, Ha Noi https://bactom.com/
6 S6 103 Nui Truc, quan Ba Dinh, Ha Noi https://bactom.com/
: SO 27-L0TT - 01 Khu lien ké HD Mon,Tir Liém, Ha htos://bactom.com/

NOI

8 12 Ton That Thiép, Ba Binh, Ha Noi https://bactom.com/
9 S6 186, Quan Thanh, Ba Binh, Ha Noi https://bactom.com/
10 | 36/26 Db Quang, Cau Giay, Ha Noi https://bactom.com/
11 | S6 136 Vii Trong Phung, Thanh Xuan, Ha Noi https://bactom.com/
12 HH4A KDT Linh Bam, Hoang Mai, Ha Noi https://bactom.com/
13 | S6 5, Nguyén Son, Long Bién, Ha Noi https://bactom.com/
14 | S A15 lién ké 6A KDT Md Lao, Ha Noi https://bactom.com/

15 | S6 52, ngd 34 Hoang Cau, Pong Da, Ha Noi https://bactom.com/
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16 B%t15 the Botania- vinhomes gardenia, Ham Nghi, Ha https://bactom.com/
NoI

17 13I>|7A N\guyAe.n Thi Thap - Khu d6 thi Trung Hoa Nhén https://bactom.com/
Chinh, Ha Noi

18 | Can 103, ct4 Vimeco Nguyén Chéanh, Cau Giay, Ha Noi | https://bactom.com/

19 | S6 38 Gia Thuong, Ngoc Thuy, Long Bién, Ha Noi https://bactom.com/

20 254 Lacasta, Khu d6 thi Van Pha,Ha Dong, Ha Noi https://bactom.com/

(Pia diém &p dung c6 thé thay doi theo ting thoi ky va dwoc cdp nhdt tai
https://bactom.com/he-thong-cua-hang/ )

4. Cac quy dinh khac

4.1 Quy dinh vé giao dich hop 1é: 13 giao dich mua hang duoc thuc hién tai diém chap
nhan thé (giao dich xuat trinh thé), thanh toan tryc tuyén (giao dich khong xuat trinh
thé), dugc ghi nhan thanh coéng vao hé thong ctia BIDV, KHONG bao gom cac giao
dich sau:

Giao dich nop/rut tién mat hodc tuong duong ndp/rut tién mat;

Giao dich tai nhitng don vi chép nhan thé ¢6 ma hang muc hang hoéa dich vu (MCC)
Sau:

MCC 4900 (Utilities—Electric, Gas, Heating Oil, Sanitary, Water)

MCC 5541, 5542 (Service Stations (with or without ancillary services), Fuel
Dispenser, Automated)

Ghi chi: Cac MCC nay c6 thé cap nhat thém theo timg thoi ky va BIDV ¢6 quyén bd
sung va thay thé nhimg MCC nay va s& thong bao dén Chu thé trude 07 ngay lam viée
ké tir ngay ap dung. BIDV sé& cin ctr vao thong tin loai giao dich, ngay giao dich, ngay
ghi nhéan giao dich (ngay xur 1Iy), MCC dugc luu trit trén hé théng cua BIDV va sao
ké thé tin dung cua Chu thé dé xac dinh giao dich théa mén diéu kién.

Céc giao dich dang trong qua trinh xtr 1y khiéu nai/tranh chip, giao dich hoan tién,
giao dich bi huy bd, giao dich thanh todn cac khoan phi va 1ai, giao dich lam gidm han
murc du ng vay cua khach hang, giao dich do BIDV xac dinh c6 diu hiéu gian lan, loi
dung (céc giao dich nay c6 thé khién doanh s giam trir vao ky phat sinh).

4.2 Quy dinh xir ly giao dich nghi ngo

- Trudng hop bat ctr giao dich nao ma BIDV nghi van 14 giao dich khong hop 1¢ (giao
dich khéng...), BIDV c6 quyén yéu cau Chu thé cung cap héa don tai chinh theo quy
dinh phéap luat va/hodc héa don (phiéu thanh todn/phiéu xuét kho/phiéu giao nhan)
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liét ké chi tiét giao dich mua hang hoa mang tén Chu thé (“Tai Liéu Ching Minh
Giao Dich”) dé BIDV kiém tra.

- Trong thoi han 05 ngay 1am viéc ké tir ngay BIDV yéu cau cung cip, Chu thé co nghia
vu cung cip cho BIDV day du Tai Liéu Chting Minh Giao Dich.

- Trudng hop Chu thé khong cung cip Tai Liéu Chimg Minh Giao Dich trong thoi han
BIDV yéu cau va/hodc BIDV xé4c dinh cac giao dich thanh toan bang thé tin dung
BIDV cua Chu thé khong hop 16, BIDV ¢6 toan quyén tir chdi ghi nhan giao dich hop
1¢ dé xét Doanh sb giao dich thoa man diéu kién.

4.3 Mt s6 quy dinh khac

- Thé phai ¢ trang thai hoat dong (khong bi khoa/dong tai thoi diém BIDV xét thudng
va tra thudng)

- Céc khoan no thé cta khach hang khong phat sinh cham tra tai thoi diém xét thudng,
trd thudng



