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2026 DANH CHO CHU THE QUOC TE BIDV GIAI POAN 2

Thoi gian ap dung:

Thoi gian tich diém

Thé cho KH c4 nhan: Tt 01/07/2026 dén hét 31/12/2026

Thé cho KH doanh nghiép': Tir 01/04/2026 dén hét 31/12/2026

Thoi gian doi diém

Thé cho KH c4 nhan: Tir 01/07/2026 dén hét 31/03/2027 hoic dén khi hét ngan sach
chuong trinh, tily theo diéu kién nao dén trudc.

Thé cho KH doanh nghi¢p: BIDV thuc hi¢n chi thuéng theo dinh ky hang thang hoac
dén khi hét ngan sach chuong trinh, tiy theo diéu kién nao dén trudc.

Pham vi ap dung: Toan quic

San phim dwec ap dung: Thé quic té BIDV, bao gdm:

The cho KH ca nhan:

Thé dinh danh KH c4 nhan cao cip: Private Banking, Premier.

Thé cho KH ca nhan thong thuong:

Thé TDQT: Visa Infinite, JCB Ultimate, JCB Well-being, Visa Cashback Online, Visa
Cashback 360, Visa Flexi

Thé GNQT: Mastercard Discovery, Mastercard Ready, Mastercard Moneyverse

Theé cho KH doanh nghiép:

Thé TDQT BIDV Visa Busniess

Thé GNQT BIDV MasterCard Business

Poi twong ap dung: Chu thé BIDV tai Muc 3 trén ddy phat sinh giao dich chi tiéu thé
hop 18. Trong d6, thong tin phan khiic khach hang (KH cao cip, KH than thiét, KH phd
thong...) va phan nhom khéch hang (KH tra luong/ khong tra luong qua BIDV) dugc dinh
danh, phan loai va ghi nhan theo theo tiéu chi chung cua BIDV tung thoi ky.

Phwong thirc tra thwong

Déi véi thé cho KH cd nhén: Giao dich thé hop 18 s& dugc hé thong xir Iy tich diém vao
tai khoan diém Bpoint ctia khach hang. Khach hang thuc hién doi diém thudng tai muc
“Do6i qua” trén BIDV Smartbanking phién ban tmg dung di dong (mobile app BIDV
Smartbanking), phién ban web https://smartbanking.bidv.com.vn hodc theo thong bao
tung thoi ky.

Doi véi thé cho KH doanh nghigp: Chu thé tich liiy diém thuong va duoc BIDV tra
thuong qua thé tin dung/tai khoan cua doanh nghiép.

Quy dinh vé tich diém

6.1 Diéu kién giao dich hop 1¢

' P6i v6i thé Tin dung cho KH doanh nghiép, thoi gian 4p dung thay dbi chinh sach tich diém bét dau tir ky sao ké
thang 4 nam 2026
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6.2

Giao dich hop 1¢ dii diéu kign tich diém la cdc giao dich théa man diéu ki¢n sau:

La giao dich thanh toan phuc vu muc dich tiéu ding hop phap qua thiét bi chip nhan thé
tai diém ban (POS) hodc giao dich truc tuyén (online) tai cic Pon vi chip nhan thé
(PVCNT);

La giao dich dd dugc don vi chip nhan thé (BVCNT) xit Iy va chuyén thong tin thanh
toan thanh cong vé hé théng BIDV (giao dich da dwoc chot 16 quyét todn);

La céc giao dich hgp phéap theo quy dinh cta phap luat Viét Nam.

Giao dich khong dwoc tich diém bao gom nhung khéng gidi han cdc giao dich sau:
Thanh toan cac loai thué hang hoa, dich vu;

Cac giao dich chi tiéu mua xing dau hay thanh toan hoa don dién, gas, nudc, truyén hinh
(MCC 4900, 4899), thanh toan dich vu hé théng cong nghé thong tin va dich vu vién
thong (MCC 4814, 4816), giao dich rit tién mat (MCC 6011); chimg khoan (MCC 6211,
6050), tra thué (MCC 9311), cac giao dich danh bac, ca d6 (MCC 6051, 7801, 7995),
giao dich chuyén tién, nap tién vao vi dién tir (MCC 6012, 6540, 6532, 6533, 6538, 4829).
Giao dich huy/ hoan lai/ charge back

Giao dich ung rat tién mat, cac giao dich phi, 13i, cac giao dich thanh todn sao ké.

Giao dich nap tién, chuyén tién vao vi dién tu;

Giao dich ching khoén, kinh doanh ngoai hdi, du tu tai chinh, diu gia, kinh doanh tién
4o, tién dién t, chuyén tién & nude ngoai;

Giao dich hoan thué;

Giao dich da thuc hién nhung sau dé bi huy, bi hoan tra mdt phén hodc toan bg, BIDV
c6 quyén thu hdi lai mot phan hodc toan bo diém thudng. Dbi véi cac giao dich tra soat,
diém thuong s& dugc cap nhat/didu chinh sau khi BIDV thong bao két qua tra soat dén
Khach hang;

Giao dich ndo ma BIDV nghi vin, cho ring chu thé thyc hién cac hanh vi giao dich thé
gid mao, gian lan, giao dich thanh toan khong phat sinh tir viéc mua ban hang hoa va
cung tmng dich vu (giao dich khong tai PVCNT...);

Céc giao dich thanh toan tai mot sb diém chap nhan thé BIDV danh gia c6 diu hiéu truc
loi, gian 1an dya trén nhitng bt thudng vé hanh vi, tin suat, gia tri giao dich chi tiéu cua
Chu thé trong ting thoi ky;

Cac giao dich thanh toan cho céc chi phi hoat dong kinh doanh, khéng mang tinh chat
tiéu dung c4 nhan ddi véi thé ca nhan

Céc giao dich cho cac muc dich rua tién, tai tro khing b, lira dao, gian 1an va cac hanh
vi vi pham phap luat khéc;

Céc truong hop khac theo chinh sach ctia BIDV trong tung thoi ky.

Cich thirc tich diém

Déi véi thé cho KH cd nhin: Mbi giao dich hop 1é s& dugc hé thong xir 1y tich diém trén
h¢ théng Membership Rewards vao 1 trong 3 khay diém ctia tai khoan diém Bpoint: Diém
hoan tién, diém ddi qua, diém doi dim; cu thé nhu sau:



+  Diém hoan tién: Thé TDQT Premier (nhém KH Premier), JCB Ultimate, JCB Well-

being, Visa Cashback Online, Visa Cashback 360, Visa Flexi.

+  Diém doi qua: Thé GNQT Mastercard Discovery, Mastercard Ready, Mastercard

Moneyverse
+  Diém doi dam: Thé TDQT Private Banking, Premier (nhém KH Premier Elite), Visa
Infinite.
- Déi véi thé cho KH doanh nghigp: Chu thé tich liy diém thuong va dugc BIDV tra
thuong qua thé tin dung/tai khoan cua doanh nghiép.

6.3.

diém theo ty 1¢ quy d6i diém: 1,000 VND giao dich thé = X diém, cu thé:

6.3.1. Thé dinh danh Khdch hang cd nhdn cao cip

Ty 1é tich diém: Khi khach hang thuc hién giao dich hop 18, hé théng sé& ty dong tich

Tén va ma Ty 18 quy Mikc tich diém t6i da
STT | SP tich Linh vyec tinh diém doi diém | Theo finh | Theo thing?
diém (X diém) | yyc chi tiéu
Giao dich: 60 4,000,000
- Tai nuéc ngoai: Mua sim my pham diém/thang
(MCC 5977), Thoi trang (MCC 5641, /thé
5611, 5621, 5651, 5691), Cira hang mién
thué (MCC 5309)
- Nha hang va ctra hang an nhanh (MCC
TDQT 5812, 5814), khéng ap dung giao dich
1 Private | gnline
Banking "C4c giao dich khac, ngoai trur: 1
(PVCO0088) | - Xing diu (MCC 5541),
- Chinh phua (MCC 9211, 9222, 9311,
9399, 9402, 9405)
- Giao thong cong cong (MCC 4111,
4112, 4131, 4789)
- Gido dyc (MCC 8211, 8220)
- Siéu thi (MCC 5411)
Phan khiic KH Premier Elite
Giao dich: 30 2,000,000
- Tai nuéc ngoai: Mua sim my pham diém/thang
(MCC 5977), Thoi trang (MCC 5641, /thé
TDQT 5611, 5621, 5651, 5691), Cira hang mién
2 | Premier | thué (MCC 5309)
(PVC0068) | - Nha hang va cua hang an nhanh (MCC
5812, 5814), khéng ap dung giao dich
online
Céc giao dich khac, ngoai tru: 1

- Xang dau (MCC 5541),

2 Han mic tinh diém t5i da/thang: dugc tinh tron thang tir ngdy ming 1 dén ngay cubi cing cta thang, cin cir vao

ngdy giao dich dugc quyét toan (posting date) trén hé théng BIDV.




STT

Tén va ma
SP tich
diém

Linh vye tinh diém

Ty 1€ quy
dé6i diém
(X diém)

Mikc tich diém toi da

Theo linh
vwe chi tiéu

Theo thang?

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong cong cong MCC 4111,
4112, 4131, 4789)

- Gido duc (MCC 8211, 8220)

- Siéu thi (MCC 5411)

Phan khic KH Premier

Nha hang va cua hang an nhanh (MCC
5812, 5814), khong 4p dung giao dich
online

50

300,000
diém/thang
/thé

Giao dich mua vé may bay (MCC 4511)

30

800,000
diém/thang
/thé

Céc giao dich khac, ngoai tru:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong céng cong (MCC 4111,
4112, 4131, 4789)

- Giao dyc (MCC 8211, 8220)
Siéu thi (MCC 5411)

TDQT
Visa
Infinite
(PVC0066)

Giao dich:

- Tai nuéc ngoai: Mua sim my pham
(MCC 5977), Thoi trang (MCC 5641,
5611, 5621, 5651, 5691), Cira hang mién
thué (MCC 5309)

- Nha hang va ctra hang an nhanh (MCC
5812, 5814), khong 4p dung giao dich
online

60

- KH Private,
Elite:
2,000,000
diém/thang/thé
- Phan khuc
con lai:
1,500,000
diém/thang/thé

Céac giao dich khac, ngoai tru:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311,
9399, 9402, 9405)

- Giao thong céng cong (MCC 4111,
4112, 4131, 4789)

- Gido dyc (MCC 8211, 8220), Si€u thi
(MCC 5411)




6.3.2.Thé danh cho Khach hang cd nhdn thong thuong

Tén va ma Ty 1¢ quy Mikc tich diém t6i da
STT | SP tich Linh vyc tinh diém doi diém | Theo linh Theo thang
diém (X diem) | yye chi tidu
Khdch hang cé tong doanh sé giao dich tir 10,000,000 dong/thdng tré lén
Giao dich tai nha hang, am thuc (MCC 200 - KH Private,
5812) bang POS tai Viét Nam vao thang Elite: 800,000
sinh nhat diém/thang/thé
Giao dich tai nha hang, am thuyc (MCC 100 - KH con lai:
TDQT | 5812) bang POS tai Viét Nam vio cac 500,000
{ JCB thang conlai , ‘ diém/thang/thé
Ultimate | Khdch hang co tong doanh so giao dich dwdi 10,000,000 dong/thang
(PIC0043) "Giao dich tai nha hang, am thuc (MCC 100 - KH Private,
5812) bang POS tai Viét Nam vao thang Elite: 300,000
sinh nhat diém/thang/thé
Giao dich tai nha hang, am thuc (MCC 50 - KH con lai:
5812) bang POS tai Viét Nam vio cic 200,000
thang con lai diém/thang/thé
Khdch hang cé tong doanh sé giao dich tir 10,000,000 dong/thdng tré lén
Giao dich tai Iinh vuc y té (8062, 8050, 100 - KH Private,
8099, 8021, 8042, 8071) Elite: 500,000
diém/thang/thé
Giao dich tai: 60 - KH con lai:
- Linh vyc bao hiém (MCC 6300) 400,000
TDQT | 15100 vuc thoi trang (MCC 5641, 5611, diém/thang/thé
2 JC: Well- | 561, 5651, 5691)
P Jcel(;log%) Khdch hang cé tong doanh sé giao dich dwéi 10,000,000 dong/thing
Giao dich tai Iinh vuc y t€ (8062, 8050, 50 - KH Private,
8099, 8021, 8042, 8071) Elite: 300,000
Giao dich tai: 30 diém/thang/thé
- Linh vyc bao hiém (MCC 6300) - KH con lai:
- Linh vuc thoi trang (MCC 5641, 5611, 200,000
5621, 5651, 5691) diém/thang/thé
Khdch hang cé tong doanh sé giao dich tiv 10,000,000 dong/thding tré lén
Giao dich online tai Shopee, 60 300,000 - KH Private,
TDQT | TiktokShop diém/thang/t | Elite: 600,000
Visa hé diém/thang/thé
3 Cashback | Cac GD online con lai 30 - KH con lai:
Online 500,000
(PVC0042, diém/thang/thé
PVCO00S2) | Khich hing c6 tong doanh sé giao dich dwéi 10,000,000 dong/thing

Giao dich online tai Shopee,
TiktokShop

40

150,000
diém/thang




Tén va mi Ty 1¢ quy Mikc tich diém t6i da
STT | SP tich Linh vye tinh diém doi diém | Theo finh Theo théng
diem (X diém) | yyre chi tidu
/thé - KH Private,
Elite: 300,000
Cac GD online con lai 20 diém/thang/thé
- KH con lai:
200,000
diém/thang/thé
Tong doanh sé giao dich ghi nhén trong 20 300,000 - KH Private,
thang tai siéu thi (MCC 5411) tir 0 d&én 10 diém/thang | Elite: 600,000
T‘l])i?aT trigu VND the | diém/thang/thé
Cashback Tong dqanh sO giao dich ghi nhéan trong 100 - KH con lai:
4 360 théng tai siéu thi (MCC 5411) tur trén 10 SQRO,OOO
(PVC0016 triéu VND tré léq diem/thang/thé
PVCOOSI,, Giao dich tai y t€, stic khoe (M(;C 8062, 20
PVC0018) 8050, 8099, 8021, 8042, 8071), tai linh vuc
gido duc (MCC 8244, 8351, 8220, 8211,
8299, 8249, 8241)
Khdch hang cé tong doanh sé giao dich tir 3,000,000 dong/thdng tré lén
Giao dich tai: KH tra - KH tra luong
- Nha hang (MCC 5812) luong: 20 qua BIDV:
- Pai Iy du lich online (MCC 4722) KH khong 400,000 di¢m
Thanh toan truc tuyén trén cac san tré luong: - KH khong tra
TDQT Visa | Giao dich thanh toan bao hiém tai 20 B.IRDV: 300,000
Flexi Metlife (chi 4p dung cho KH tra luwong diem
s | (PVCO0003, | qua BIDV)
PVCO0S3, | Khdch hang cé téng doanh sé giao dich dwdi 3,000,000 dong/thing
PVC0001, Gy, dich tai: KH tra - KH trd luong
PVC0002) | _ Nha hang (MCC 5812) luong: 5 qua BIDV:
- Pai ly du lich onlipe (MCC 4722) KH khong 400,000
Thanh toan truc tuyen trén cac san tra luong: diém/thang/thé
TMDT (MCC 5262) 2 - KH khoéng tra
Giao dich thanh toan bao hiém tai 2 luong qua
Metlife (chi &p dung cho KH tra lwong BIDV: 300,000
qua BIDV) diem/thang/thé
GNQT Giao dich thanh toan tai nugc ngoai 10 500,000
6 Mastercard | GD con lai 3 diém/théng
Discovery /thé
(PMD0034)
GNQT Tat ca giao dich thanh toan hang hoéa dich 3 300,000
Mastercard | vu diém/théng/thé
7
Ready

(PMD0007)




Tén va ma Ty 1& quy Mikc tich diém t6i da
STT | SP tich Linh vye tinh diém doi diém | Theo finh Theo théng
diem (X diém) | yyre chi tidu
GNQT Tat ca giao dich thanh toan hang héa dich 1 Khoéng gidi han
] Money vu
Verse
(PMD0048)
6.3.3. Khdach hang doanh nghiép
Tén va ma Ty 1é quy Miic tich diém t6i da
STT | SPtich Linh vyc tinh diém doi diém [ Theolinh | Theo ky sao
diém (X diém) | yyc chi tidu ké/thang
Quang c4o (7311) ddi véi cac GD tir 3 10 300,000 500,000
triéu dong diém/ky sao diém/ky sao
ké/thé ké/thé va
Thé TDQT Nha hang (5812), Khach san (7011) 20 3,090,000 fl‘iém
Visa . : — — /ky sao ké/cif
1 . Céac giao dich con lai, ngoai tru Giao 1 DN
Business | 4, 1, thanh toan truc tiép tai thiét bi chip
(CVC0019) nhan thé tai khu vuc kinh té chung chau
Au (European Economic Area? va cac
giao dich trong danh muc khong tich
diém
Quang c4o (7311) ddi véi cac GD tir 3 5 300,000 500,000
triéu dong diém/thang/ |  diém/thang
the /thé va
Thé GNQT | Nha hang (5812), Khach san (7011) 10 3,000,000 diém
2 | M o giao dich con Taf ngoat s Giao dich /thang/cif DN

(CMD0021) thanh toan truc tiép ta,i thiét bi chépﬁnhén
thé tai khu vuc kinh té chung chau Au 1
(European Economic Area® va cac giao
dich trong danh muc khong tich diém

6.4. Nguyén tic phan khiic khach hang

- Ddi v6i cac san pham ap dung chinh sach tich diém theo thong tin phan khtic khach hang
(KH cao cip, KH than thiét, KH phd thong...) va phan nhom khach hang (KH tra luong/
khong tra lwong qua BIDV) va phan loai thé (Visa Signature Premier/Visa Signature
Elite): Thong tin phan loai ciia khach hang s& dong nhat trong ca thang.

3 Cac quéc gia thudc khu vuc kinh té chung chau Au: UK + Gibraltar, Phap, Cong hoa Ireland, Ha Lan, Y, Tdy Ban
Nha, Btre, Luxembourg, Cyprus, Hy Lap, Iceland, Ao, Bi, Thuy bién, B Pao Nha, Hungari, Nauy, Cong hoa Séc,
Malta, Ba Lan, Pan Mach, Phan Lan, Croatia, Latvia, Bulgari, Romania, Estonia, Slovakia, Lituania, Slovenia,
Liechtenstein




Trong truong hop khach hang thay d6i phan khic/phan nhom/phan loai thé trong théng
T, chinhséach tich diém sé& 4p dung theo phan nhom/phéan khic/phan loai thé méi tir thang
T+I.

6.5. Nguyén tic tinh diém va thoi gian ghi nhan diém
6.5.1. Thé cda nhan

a.  Thé tich diém theo ngay

- San pham thé ap dung

+  TDQT Private Banking, Premier (Premier Elite/Premier), Visa Infinite

+  GNQT Mastercard Discovery, Mastercard Ready, Mastercard Money Verse

- Thoi gian tich diém: h¢ thong xir 1y va cong diém vao tai khoan B-point ciia khach hang
trong vong 10 ngay ké tir khi ngay giao dich dugc chét 16 quyét toan (1a ngay giao dich
ctia khach hang dwgc Pon vi chip nhan thé (BVCNT) xir Iy va chuyén théng tin thanh
toan thanh cong vé hé théng BIDV).

- Vidu: KH c6 Thé Visa Infinite va thuc hién giao dich tai linh vuc mi phém (MCC 5977).
Cu thé nhu sau:

Ngay KH | Ngay ghi Gisi | 1ongDSGD - .x .. | DPiém
‘A AT A . . lay ke tai siéu | Ty 1€ tich | Diém Bpoint .
thwe hién | nhan vao hé | giao dich . by p Bpoint
iao dich | théng BIDV | (VND) thitrong | diém (%) | tamtinh |
gtao a1 g thang (VND) :
1811 * /9,
30/07/2026 | 05/08/2026 1 triéu 1 triéu 6% Lricu® 6% 1 ¢4 000
= 60,000
1811 * /9,
08/08/2026 | 12/08/2026 | 12 triéu 13 triéu 6% 12 trieu * 6% | 2 09
= 720,000
Tong s6 diém dwoc tich liiy trong thiang 08/2026 780,000
Luweu y: Hai giao dich trén la giao dich hop 1é ghi nhdn thanh céng vao hé théng BIDV
trong thang 08/2026 nén sé dwgc tinh todn trong vong 10 ngdy ké tir ngay ghi nhdn vao
hé thong BIDV.

b.  Thé tich diém theo thing

+  Séan phém thé ap dung: TDQT JCB Ultimate, JCB Well-being, Visa Flexi/Visa Flexi
Sao vang, Visa Platinum Cashback Online, Visa Platinum Cashback 360 )

+  Thoi gian tich diém: Cac giao dich phat sinh va ghi nhan thanh cong vao hé thong BIDV
tir ngdy mung 1 dén ngay cudi cing trong thang T s& dugc hé théng xir Iy va cong diém
vao tai khoan B-point trong vong 10 ngay dau tién ciia thang T+1.

Vi du: Khach hang chi tiéu bang thé JCB Well-Being:
+  Khach hang A c6 tdng doanh sb giao dich trong thang 08/2026 1a 15 triéu VND. Khach

hang thugc nhém KH Private/Elite.



i%iyclﬁgf nlggnﬁz ﬁgoh:lé Gi4 triGD | Linhvyc | Ty I¢ tich | Diém Bpoint lfpiﬁi': )
GD thong BIDY (VND) GD (MCC) | diém (%) | tam tinh thire &
30/07/2026 | 05/08/2026 3 trigu Y té 10 300,000 | 300,000
08/08/2026 | 12/08/2026 2 triéu Thoi trang 6 120,000 120,000
15/08/2026 | 17/08/2026 1 triéu Bao hiém 6 60,000 60,000
Tong s6 diém dwoc tich liiy trong thiang 08/2026 480,000

+ Khach hang B c6 tong doanh s giao dich trong thang 08/2026 1a 15 triéu VND. Khach
hang thuéc nhém KH con lai.

Nti?,c Ilfil-éInB nlll\i‘lgnﬁ{f z‘;goh:lé GiatriGD | Linhvye | Ty 1¢ tich | Piém Bpoint BDpl fil:: ¢
CD thong BIDV (VND) | GD (MCC) | diém (%) | tam tinh thure t&
30/07/2026 | 05/08/2026 3 tri¢u Y té 10 300,000 | 300,000
08/08/2026 | 12/08/2026 2 triéu Thoi trang 6 120,000 100,000

15/08/2026 | 17/08/2026 1 triéu Béo hiém 6 60,000 0
Tong s6 diém dwoc tich liiy trong thiang 08/2026 400,000

+ Khach hang C c6 tong doanh s giao dich trong thang 08/2026 1a 8 triu VND. Khach

hang thuéc nhém KH Private/Elite.

%iycllfgnc nlll\;gnaz ﬁgoh;lé GiatriGD | Linhvyc | Ty 1@ tich | Piém Bpoint lfp‘gi‘: )
GD thong BIDY (VND) GD (MCC) | diém (%) | tam tinh thire &
30/07/2026 | 05/08/2026 4 triéu Y té 5 200,000 | 200,000
08/08/2026 | 12/08/2026 2 trigu Thoi trang 3 60,000 60,000
15/08/2026 | 17/08/2026 1 triéu Béo hiém 3 30,000 30,000
Tong s6 diém dwoc tich liiy trong thiang 08/2026 290,000

+  Khach hang D c6 téng doanh sé giao dich trong thang 08/2026 1a 8 triéu VND. Khach
hang thuéc nhém KH con lai.

I\It%:l‘l?]cll(lil;:"lnl) nlll\i‘lgna{f z‘;goh:lé Gia tri GD Linh viee | Ty 1§ tich | Piém Bpoint BDpl (filll: ¢
! ¢ 4 ¢ SN p t
GD théng BIDV (VND) GD (MCC) | diem (%) tam tinh thure té

30/07/2026 | 05/08/2026 4 tridu Y t€ 5 200,000 200,000

08/08/2026 | 12/08/2026 2 triéu Thoi trang 3 60,000 0

15/08/2026 | 17/08/2026 1 triéu Béo hiém 3 30,000 0

Tong s6 diém dwoc tich liy trong thang 08/2026

200,000




6.5.2. Thé doanh nghiép

+

6.7.

Thé TDQT Visa Business: Cac giao dich phat sinh va ghi nhan thanh cong vao hé théng
BIDV tir ngay 21 thang T dén 20 thang T+1 s& duoc hé thong xir 1y va cong tién vao tai
khoan thé doanh nghiép trong vong 15 ngay tiép theo.
Thé GNQT MasterCard Busines: Cac giao dich phat sinh va ghi nhan thanh cong vao hé
thong BIDV tir ngdy ming 1 dén ngay cudi cing trong thang T s& dugc hé thong xir Iy
va cong tién vao tai khoan doanh nghiép trong vong 15 ngay dau tién cua thang T+1.
Quy dinh vé thoi han hiéu lyc diém thuéng o
Dbiém tich lily trong moi nam c6 gia tri trong nam tich Iy va dén hét ngay 31/03 ctia ndm
tiép theo (Diém kha dung) hodc khi hét ngan sach chuong trinh, tity theo diéu ki¢n nao
dén trudc.
Diém tich liiy khi hét han s& ty dong bi thu hdi va giam trir trén TK diém Bpoint ciia KH
va duoc thu hdi vé TK thu hdi diém hét han cua hé thong.
Quy dinh tich diém khac

6.6.1. Quy dinh tich liiy

Mbi khach hang c6 duy nhit 1 tai khoan diém thuong Bpoint tai BIDV duya trén thong
tin s6 CIF ciia khach hang tai BIDV.

Tai khoan diém Bpoint ciia khach hang s& dugc BIDV dang ky khi khach hang c6 phat
sinh giao dich tich diém thanh c6ng va s& thong bao cho KH qua kénh truyén thong theo
chinh séch ting thoi ky.

Danh muc Ma linh vuc kinh doanh (MCC) phu thudc vao bén ban hang/DVCNT dang
ky v6i T chitc Thé/T6 chirc thanh toan thé. To chirc thé va/hodc bén ban hang/DVCNT
c6 thé thay d6i Ma linh vye kinh doanh ding ky véi T6 chirc thé/T6 chire thanh toan thé
ma khong can bao trudc.

BIDV khéng chiu trach nhiém trong trudong hop Ma linh vuc kinh doanh ding ky véi To
chirc Thé khong chinh xéc.

Truong hop giao dich thé thudc d6i twong hudng dong thdi nhidu chinh sach tich diém
dic biét, BIDV s& ghi nhan diém theo chinh sach c6 diém cao nhit cho giao dich do.
Diém thuong duge quy doi trén gia tri clia timg giao dich, khong thuc hién cong don giao
dich dé tinh diém.

Dbi v6i cac san pham thé c6 quy dinh muc tra thudong t6i da/thang (ky sao ké), s6 diém
vuot han muc ti da s& khong dugce tich liy/liy ké sang thang sau (ky sao ké sau).

Diém thudng tich liiy tinh trén gia trj giao dich dugc lam tron dén sé nguyén gan nhat.
Piém thudng khong duoc phép chuyén nhuong cho nguoi khac.

Trudng hop khach hang gia han thé hodc phat hanh lai thé trong thoi diém trién khai
chuong trinh: Piém cua chu thé van c6 gid tri tich lity va duoc ddi thudng theo ding quy
dinh cta san pham.

Dbi véi cac giao dich bi hity bo, hoan tra mot phan hodc toan bd do 156i hé thdng, theo
yéu cau cta chi thé hodc do t6 chirc thanh toan thé (TCTTT)/DVCNT chu dong thuc



hién, gia tri giao dich bi huy bd, hoan tra mot phﬁn hodc toan bd s€ bi trir khoi gia tri giao
dich hop 18/doanh sb hop 1¢ dé tinh toan diém cho chu thé.

6.6.2. Mot 56 luu ¥ doi véi thé cho KH cd nhin

Khach hang c6 thé tra ciru va d6i diém thudng thong qua img dung BIDV SmartBanking.
Khach hang sir dung nhiéu san phém dich vu thudc pham vi cua chuong trinh s€ dugc
cong don diém cua tit ca cac SPDV di sir dung theo thé 1é quy dinh ciia BIDV.

Sau mdi lan d6i diém thanh cong, sb diém con lai s& dugc tich liy tiép néu con thoi han
d6i diém hodc cho dén khi c6 thong bao khéc tir BIDV.

Giao dich chi tiéu cua chu thé phu s€ dugc ghi nhan diém thuong vao chu thé chinh.

*) i véi cac giao dich chi tiéu tai linh vuc nha hang qua POS tai Vi¢t Nam vao thang
sinh nhat: Giao dich hop 1€ 1a giao dich dugc Pon vi chidp nhan thé (BVCNT) chuyén
thong tin thanh toan thanh cong vé hé thong BIDV trong thiang cé ngay sinh nhat
cia Khach hang. Sinh nhat cia Khach hang dugc BIDV xéc dinh dya trén Can cudc
cong dan (hodc Chimg minh nhan dan hodc Ho chiéu) ghi nhan trén hé théng BIDV tai
thoi diém xét thuong.

Truong hop can 1am rd thong tin giao dich, chu thé co thé truy cap muc Lich sur giao dich
— chon loai giao dich va thong tin giao dich can tra soat — giri yéu cau gui yéu cau tra
soat.

6.6.3. Mot s6 lwu y doi véi thé cho KH doanh nghiép

7.

Diém thudng s& duoc xac dinh theo ky sao ké dbi voi the TDQT (Tir ngay 21 thang t &én
20 thang t+1) va theo thang ddi voi the GNQT (tir ngay mung 1 dén ngay cudi cing cta
thang t).

Giao dich chi tiéu cua thé phu thé doanh nghi¢p dugc tinh riéng theo tung thé.

Quy dinh vé quy doi diém thuéng

7.1. Nguyén tic va hé sé quy doi diém thuéng
7.1.1. Doi véi thé cho KH cd nhan

+

—+

+ + +

Nguyén tic quy doi diém thirong

DIEM HOAN TIEN (cashback): dwoc hoan tién vao thé tin dung va ddi qua trén chuong
trinh Membership Reward.

DIEM POI QUA (reward): duoc d6i qua trén chuwong trinh Membership Reward.
DIEM DOI DAM: duoc d6i dim va ddi qua trén trén chuong trinh Membership Reward.
Hé s6 quy doi diém thucng

DIEM HOAN TIEN: 1 diém hoan tién = 1 VND hoan tién = 1 VND doi qua.

DPIEM POI QUA: 1 diém d6i qua = 1 VND d6i qua.

DIEM DOI DAM: 300 diém d6i dam = 1 dam thudng Vietnam Airline = 300 VND d6i
qua.

S6 diém toi thiéu doi thucng



DIEM HOAN TIEN: 600,000 diém/lan doi hoic theo quy dinh ctia BIDV trong timg thoi
ky va duoc hién thi trén chuong trinh Membership Reward.
DIEM POI QUA: Tuy thudc gia tri clia loai qua trén chuong trinh Membership Reward.
DIEM POI DAM: 600,000 diém/lan dbi hoidc theo quy dinh ctia BIDV trong ting thoi
ky va duoc hién thi trén chuong trinh Membership Reward.

7.1.2. Doi véi thé cho KH doanh nghiép:

1 diém tich liiy = 1 VND hoan tién.

Gia tri hoan tién t4i thiéu 1a 200,000 vnd/ky sao ké d6i voi the TDQT hodc 200,000
VND/thang d6i v6i thé GNQT.

S tién thuong du diéu kién trong ky nhung chwa dugc tra thuong s& duge cong don vao
diém tich lity ky sau va tich lity tdi da dén ky xét thuong cudi ciing ctia chuong trinh.

7.2. Quy dinh vé dbi diém
7.2.1. Déi véi thé cho KH cd nhin

a.

Poi qua trén vmg dung Smartbanking (Phién ban Mobile app)/ phién bdin web:
https://smartbanking.bidv.com.vn

Tuy timg loai qua tang c6 thé s& ¢ thoi han sir dung va duoc ghi chi tiét trong phan thong
tin vat pham. Sau ngay hét hiéu luc, qua ting s& khong con gid tri sir dung.

Khi quy d6i ra qua ting thanh cong, BIDV s& trir s diém ctia khach hang tuong tng véi
s6 diém can sir dung dé doi qua, khach hang khong thé thay doi, hity bo hodc hoan tra lai
phan qua ting nay.

Qua tang khong duoc quy dbi ra tién mat.

Céc qua tang trong danh muyc chi duoc quy ddi khi con du sb luong.

BIDV khong phai 1a nha cung cip cac san pham va dich vu quy d6i trong chuong trinh
va khong chiu trach nhiém ddi véi cac san pham, dich vu nay khi c6 bat ky khiéu nai nao.
BIDV khong chiu trach nhiém phéap 1y dbi v6i viéc hiy bo qua ting do ngimg quan hé
hop tac véi cac ddi tac, thay doi chinh sach wu dii ciia cac doi tac hay 1y do bat kha khang
khéc.

Qua ting 1 cac phiéu mua hang/str dung dich vu do ddi tac/td chirc khac cung cap dugc
sir dung theo cac didu khoan quy dinh cua dbi tac/td chic do.

Gid tr1 qua la gia tri trude thué, khach hang chiu trach nhiém thanh toan cac khoan

thué phat sinh hoic lién quan dén viéc d6i diém 13y qua tir BIDV.

Poi dam thueng Vietnam Airline

Khi khach hang thyc hién dbi diém sang dim VietnamAirlines (VNA), dam thuéng s&
dugc BIDV cong vao tai khoan Bong sen vang cta chinh khach hang trong vong 10
ngay lam viéc tiép theo.

Dam VNA ma khach hang tich lfly dugc tir cdc chuong trinh cua BIDV s€ c6 han stir dung
theo quy dinh hi¢n hanh cia Chuong trinh Bong Sen Vang. Viéc st dung cac dam thuong
nay s& tuan thu chit ché theo moi diéu kién, quy dinh va huéng dan cua Chuong trinh



Bong Sen Vang. Cach thirc quy d6i, s6 Dam thudng can dé quy doi cac Phan thudng va
cac thong tin khac s€ tuan theo quy dinh cua Vietnam Airlines tirng thoi ky. Khach hang
tham khéo truc tiép tai trang chii cia Vietnam Airlines phin Khach hang thuong xuyén
hodc goi dién cho Téng dai cham soc khach hang ctia Vietnam Airlines dé duoc tu van
va ho tro.

Béi tién (cashback): BIDV hoan tién vao thé chinh thé tin dung dang hoat dong ma khach
hang lya chon.

Luru y: D61 vé6i giao dich ddi thuong khong thanh cong/timeout/hé thong co 16i tai thoi
diém d6i thuong, diém thuong s& dugce hoan vé tai khoan diém B-point trong vong 10
ngay lam vigc tiép theo.

7.2.2. Doi véi thé cho KH doanh nghiép

Dbi véi thé tin dung: Pinh ky hang thang BIDV hoan tién vao cac thé tin dung doanh
nghiép.

D6i vai the ghi no: Pinh ky hang thang BIDV hoan tién vao tai khoan tién giri khong ky
han lién két dén thé doanh nghiép.

Trach nhiém cia BIDV ,

BIDV c6 trach nhiém tinh todn va ghi nhan diém thudéng vao tai khoan Bpoint/ tai khoan
theé hop 1& cua chu thé chinh theo thé 18 di cong bb.

BIDV c6 trach nhiém giai quyét cac khiéu nai, khiéu kién ctia Khach hang lién quan dén
viée tich diém, d6i diém, thu hoi va hoan tra diém trong vong 30 ngay ké tir ngay giao
dich tich diém/d6i diém/thu hdi diém/hoan tra diém duogc thuc hién. Qua thdi han néu
trén BIDV duoc hoan toan mién trach nhiém véi nhiing khiéu nai, khiéu kién cua Khach
hang.

BIDV c¢6 trach nhiém giai quyét khiéu nai ctia Chu thé vé két qua tinh toan diém
thudng/tién thuéng trong vong 10 ngay 1am viée ké tir ngdy chu thé giri yéu cau tra soat
va cung cap ddy da ho so, chimg tir chirmg minh giao dich hop 1é theo yéu cau ciia BIDV
(néu can).

Trong trudng hop Chu thé khiéu nai ding va cung cap diy du hoa don, chung tir giao
dich va cac bang chimg lién quan khac theo quy dinh ciia BIDV, BIDV s& thyc hién diéu
chinh/b6 sung (néu c6) diém thudng/tién thudng vao tai khoan Bpoint/tai khoan thé con
hoat dong cta chu thé.

Quyén ciia BIDV , ﬂ
BIDV c6 thé lién lac véi Khach hang qua so dién thoai/email da dang ky voi BIDV dé
xac minh mot sd thong tin va yéu cau bd sung gidy to néu can thiét.

Khéch hang dong ¥ cho BIDV sir dung tén va hinh anh trong bat ky mot hoat dong quang
c40, khuyén mai sau nay.

Truong hop Khach hang vi pham cac quy dinh vé st dung san pham dan dén viéc BIDV
chim dut cung cép san pham cho Khach hang thi s6 diém tich lily ngay 1ap tirc khong
con gid tri quy doi.



+ o+ + o+

10.

BIDV c6 quyén cép nhat vé diém tich lity ciia KH s& duoc 0 (Khong diém) va/hodc diém
thuong khong co gia tri str dung dé quy doi trong cac trudng hop sau:

Khach hang khong c6 phat sinh giao dich tich diém/ddi qua trong vong 06 thang lién tiép.
Khach hang thudc nhom ng X4u tir nhoém 3 tré 1én tai BIDV.

Céc truong hop khac theo Quy dinh cua BIDV tung thoi ky.

Khach hang déng ma Khach hang (CIF), diém tich liiy ciing ngay 1ap tirc hét han va
khong c6 gia tri st dung dé quy doi, trir trudng hop BIDV c¢6 quy dinh khéc.

BIDV duoc mién trach ddi voi cac truong hop bt kha khang xay ra trong thoi gian dién
ra chuong trinh nhu: chay nd, 1ii lut, dong dét... 1am cho cac giao dich cua chu thé bi sai
léch, khong thuc hién dugc hodc khong truyén vé hé thong ngan hang.

BIDV c6 quyén yéu cau Khich hang cung cép hoa don va cic chimg tir lién quan dé
ching minh rang giao dich ciia Khach hang 1a hop 1é trong vong 05 ngay lam viéc.
BIDV c6 toan quyén ghi no tai khoan thanh toan hoac tai khoan thé tin dung ciia Khach
hang dé thu hoi tién thuong néu nghi ngd gian 1an hodc tryc loi chuong trinh.

Vi nhitng giao dich thanh toan bang thé tai co s& chip nhan thé hodc thanh toan trén
mang truc tuyén nhung sau d6 bi hily vi bat cir Iy do nio, BIDV ¢6 quyén truy thu lai s
diém thuong quy ddi phat sinh tir nhitng giao dich do.

BIDV dugc quyén thay doi va diéu chinh ty 18 quy ddi diém thuoéng tich lity, hay thay
d6i bat ky diéu kién, diéu khoan nao hoic hity bo chwong trinh vao bét ki thoi gian nao
ma khong can phai thong bao trudc hay dua ra 1i do. Céc thong bao s& duoc cong bd rong
rdi, cong khai trén cac Phuong tién truyén thong cua BIDV ting thoi ky.

BIDV khéng chiu trach nhiém d6i véi viéc Khach hang khong nhan dugc théng bao do
thay d6i dia chi hodc thay déi sb dién thoai, dia chi thu dién tir (email) ma chua thong
bao cho BIDV.

BIDV dugc quyén thyc hién diéu chinh trong trudong hop sé diém tich liy/s6 tién hoan
lai duoc tinh toan chwa chinh xac, ngay cé trong truong hop thé da bi chdm dut hiéu lyc.
Quy dinh khac o o ’ ,
Chuong trinh tich iy va do6i diém Loyalty co the két thac khi hét thoi han hoac khi hét
ngan sach chuong trinh hodc khi hét sé lwong qua ting khuyén mai, tiry thudc vao diéu
kién nao dén trude.

Bing viéc tham gia Chuong trinh nay, Khach hang mic dinh chip thuan tit ca cac diéu
khoan cia Thé 18 chuong trinh.

Khach hang phai doc va nim rd ndi dung cua chinh sach tich diém déi qua trude khi
tham gia d6i diém ldy qua .Viéc tich lity diém s& dugc BIDV thyc hién theo diing

cac quy dinh lién quan cta phap luat hién hanh.

Khach hang c6 quyén khiéu nai, khiéu kién lién quan dén viéc tich diém, ddi diém, thu
hoi va hoan tra diém trong vong 30 ngay ké tir ngay giao dich tich diém/déi diém/thu



héi diém/hoan tra diém dwogc thye hién. Qua thoi han néu trén BIDV duoc hoan toan
mién trach nhiém voi nhimg khiéu nai, khiéu kién cua Khach hang.

Céc thic méc c6 lién quan dén chuong trinh khuyén mai, khach hang lién hé cac Chi
nhanh cua BIDV trén toan quéc hodc lién h¢ Trung tdm cham s6c khach hang ctia BIDV,
hotline 1900 9247 (danh cho KHCN) hoac 1900 9248 (danh cho KHDN).

Cac khiéu nai, tranh chip giita BIDV va khach hang phat sinh tir chuong trinh s& dwoc
hai bén thuong luong giai quyét. Trudng hop khong giai quyét duogc thi tranh chip s&
dugc xtr Iy theo quy dinh cua phap luat.

Quyét dinh ciia BIDV vé cac van dé lién quan dén chuong trinh 1a quyét dinh cubi cing
va rang budc ddi voi Khach hang.



