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HUONG DAN THUC HIEN GIAO DICH TRUC TUYEN
THE QUOC TE BIDV SU DUNG DICH VU XAC THU'C 3DS

BIDV trién khai giadi phap xac thuc giao dich truc tuyén 3D Secure cho toan bd thé
quéc té do BIDV phat hanh mang biéu tugng cac To chirc thé qudc té Visa, Mastercard,
JCB. Tuy nhién, giao dich thé tryc tuyén duoc xac thuc 3D Secure chi khi app/trang thuong
mai dién tir cling trién khai giai phap 3Ds. Céc budc thuc hién nhu sau:

Buwéc 1: Chu thé truy cip cac app/trang thuong mai dién tir, chon va kiém tra hang hoa

dich vu can mua, chon chirc ning Thanh toan.

Buwéc 2: Tai budc thanh toan, chii thé nhip thong tin thé gom:

+* Ho tén chu thé

S6 thé

Ngay hét han thé (thang/nim)

M3 bao mat (13 3 sé in nghiéng trén thanh chit ky & mit sau the)

= Bdm Thanh todn. Trudong hop khach hang ding ky ca 2 thong tin Email, S6 dién thoai
trén hé thong BIDV, giao dién chuyén sang man hinh Lira chon Phuong thic x4c thyc
nhu dudi day:
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BIDV @ | 1D Check

Lua chon phuong thirc xac thuc

Quy khach vui long Iva chon mét trong cac phuong thie xac thre dudi déy:

@ smsorp ***=5208
O emain s udd@ldapudtest.com

Trg gitp?

Truong hop khach hang chi dang ky 1 trong 2 thong tin, h¢ thong s& gii OTP dén
kénh tuong ng va chuyén dén Budc tiép theo.
= Bdm Tiép tuc sau khi lwa chon phwong thirc xdc thwc. Giao dién chuyén sang man
hinh xac thuc nhu dudi day:
BIDV ® oo

GUT LAI MA XAC THUC

Trg gidp?

* Poi voi the Visa Prepaid chi p dung phirong thirc xac thyc SMS OTP



= Poi chiéu mi tham chiéu trén man hinh thanh toan véi ma tham chiéu trong tin nhin
SMS/Email duoc giri vé sb dién thoai/Email Chu thé di ding ky khi phat hanh hodc
cap nhat voi BIDV trong qua trinh str dung thé.
= Néu khdp ding ma tham chiéu thi nhap ma xac thuc OTP gém 06 ky tu bang sé duoc
gui trong tin nhan SMS/Email.
= Ma xac thuc OTP c6 hiéu luc trong vong 05 phat, treong hgp Chu thé quén nhap ma
OTP trong khung thdi gian nay hoic 15 x6a tin nhan OTP ¢6 thé 4n vao muc Gui lai
mi xac thuc dé nhan ma khac.
= Trudng hop Chu thé khong mudn tiép tuc giao dich c6 thé khéng nhap ma OTP va 4n
du x bén gbc phai giao dién thanh toan, hoic 4n quay lai/thoat.
Bwéc 3: Sau khi di nhap ma OTP vao 6 tréng, Chi thé bam Tiép tuc:
% Trudng hop nhap dung ma OTP: Giao dich s& thanh cong néu cac thong tin giao dich
13 hop 18 (thé dang mé giao dich truc tuyén, ngay hét han khép dung,...)
¢ Truong hgp nhap sai ma OTP: Man hinh xac thuc s€ hién thi dong thong bao mau do
“Ma xac thuc khong chinh xac. Vui long nhap lai”
% Chu thé vui long kiém tra lai ma OTP trong tin nhan SMS/Email va c6 thé sir dung lai
ma nay trong thoi gian hiéu luc 05 pht tir thoi diém nhan hodc an Gui lai mé xac thuc
dé nhan m3 md&i va thuc hién nhap (twong tu hudng dan tai Budc 2).
% Trudng hop Khach hang nhép sai ma OTP qua 04 lan
- The bi khoa dich vu 3D Secure dé dam bao an toan cho Chu thé. Trong trudng hop
nay, The van giao dich duoc tai may POS hoac ATM.
- Dé tiép tuc thanh toan thé truc tuyén 3D Secure, Chu thé lién hé véi Tong dai chim
soc khach hang cua BIDV 19009247 hoac 02422205588 dé thuc hién xac thuc mé
khoéa dich vu.

& Xdc minh viéc thanh todn

BlDV @ | ID Check

Xdc thuc khong thanh cong - Tam khéa 3DS

Thé cta Quy khach da bi khéa dich vu 3D Secure do nhap sai ma
xac thyc qua sé lan cho phép.

Quy khach vui long lién hé Hotline BIDV 1900 9247 (trong nudc)
hodc +84 24 22200588 (qudc té) dé dugc ho trg.

Chu thé la khach hang uu tién vui long lién hé Hotline 1800
969659 (trong nude) dé duoc hé trg.

Mot s6 lwu v khic ddi khi giao dich trwe tuyén:

% CU phap SMS/Email thong bao ma bao mat OTP

- SMS: Nhap OTP 112233 (hieu luc 5 phut) de XAC NHAN THANH TOAN so tien 123.000
VND cho giao dich the 530515xxx2103 co ma tham chieu OBT

* Poi voi the Visa Prepaid chi p dung phirong thirc xac thyc SMS OTP



- Email:
THONG BAO XAC THUC GIAO DICH TRUC TUYEN
ONLINE TRANSACTION AUTHENTICATION

Quy khéach vui 1ong nhap OTP xxxxxx (hiéu luc 5 phat) dé xac nhan thanh toan sé tién
XXX.Xx cho giao dich thé 427126xx1234 c6 ma tham chiéu: xxx Please enter the OTP
xxxxxx (valid for 5 minutes) to confirm the payment of xxx.xx for card number
427126xx1234 with the reference code: Xxx

Quy khéch tuyét di khong cung cap mat khau OTP cho bat ky ai, ké ca nhan vién Ngan
hang. Néu Quy khach khdng thuc hién giao dich nay, vui 16ng thdng bao ngay téi Hotline
1900 9247 (trong nudc) hodc +84 24 22200588 (qudc té).

Please do not disclose your OTP to anyone. If not you, please contact BIDV Hotline 1900
9247 (inside Vietnam) or +84 24 22200588 (overseas).

Cam on Quy khach da tin twéng st dung Dich vy Thé cua BIDV.
Thank you for using our BIDV card services.

% Cac diéu kién giao dich thanh cong véi dich vu 3D Secure:
- Thé con hiéu luc va & trang thai hoat dong
- Thé di mo tinh ning thanh toan truc tuyén (E-commerce)

Chu thé da dang ky sd dién thoai/Email chinh x4c véi BIDV dé nhan OTP

Chu thé c6 thé khong nhan dugc ma OTP khi giao dich trong mot s6 trudong hop sau:

Giao dich tai app/trang thuong mai di¢n tir Chu thé da ting giao dich trude d6 va’hodc

dugc hé thong BIDV danh gia c6 do rai ro thap.

- Mot sb app/trang thuong mai dién tir c6 thé 4p dung chinh sach bo qua xac thuc OTP
dua trén danh gié cua app/trang thuong mai dién tir do.

- Mot sb app/trang thuong mai dién tir chua trién khai dich vu 3D Secure.

% Trong mot s6 truong hop, méc du Chu thé nhép sai md OTP nhung app/trang thuong
mai dién tir van cung cap hang hoa dich vy. Day la chinh sach cua app/trang thuong
mai dién tir d6 nén Chu thé can klem tra tinh trang don hang tai app/trang thuong mai
dién tt/SMS/email tir nha cung cap dich vu dé kiém tra chinh x4c tinh trang don hang
trude khi c6 y dinh thuc hién giao dich khac thay thé
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* Poi véi the Visa Prepaid chi ap dung phuwong thirc xac thuc SMS OTP

@ bidv.com.vn ®1900 9247 ©@BIDVbankvietnam



