- THE LE CHUONG TRINH
TiCH PIEM POI QUA BIDV MEMBERSHIP REWARDS

1. Gi6i thiéu chung vé chwong trinh:

“BIDV Membership Rewards — Dac quyén gin két thanh vién” 1 chuong trinh tich diém dbi
qua danh d¢ tri an céc khach hang than thiét ciia BIDV. Theo do, khach hang thyc hién giao dich tai
BIDV sé& duoc tu dong tich luy diém thuong (B-point) dé dbi thanh nhirg phan qua thiét thuc va hap
dan trén ung dung BIDV SmartBanking.

2. Chinh sich tich diém:

Cac giao dich/sén phiam dwoc tich diém bao gom: Tién gii online, thanh toan hoéa don, mua tai
khoan s6 dep qua SmartBanking, cac dip sy kién sinh nhéat BIDV, sinh nhat khach hang,...

Thoi han hi¢u luc Qiém B-Point: B-Point tich luy nam T s& co6 gia tri doi qua dén het ngay 31/3
nam T+1 hodc dén khi hét ngén sach chuong trinh, tuy theo diéu kién nao dén trudce; Sau thoi gian nay,
s6 diém tich lity trong nim T ma khach hang khong dung hét s& hét gia tri va bi thu hoi.

Thoi gian nhan diém B-Point: Trong vong 03 ngay ké tir ngay giao dich cua khach hang duoc ghi
nhan vao hé thong cua BIDV.

Cu thé (*):

2.1. Tich diém doi véi cdc giao dich Thé:

> Méi §én pham dugc tich diém vao 1 trong 3 khay diém twong tmg: Diém hoan tién, diém doi
qua, diém doi dam:

v BPIEM HOAN TIEN: Thé TDQT JCB Ultimate, Visa Platinum Cashback Online, Visa Platinum

Cashback 360.

v' PIEM POI QUA: Thé GNQT Mastercard Platinum Discovery

v PIEM POI DAM: Thé TDQT BIDV Private Banking, BIDV Premier (d6i v&i chuong trinh 1),

Visa Infinite, BIDV Mastercard Platinum Inspire

v Pbi v6i chuong trinh 2 ctia thé BIDV Premier: Khach hang tich diém va thuc hién dang ky st

dung luot Golf thong qua tong dai 1800969659,

> Quy tac d6i diém: 1.000 VND giao dich thé = X diém (sé diém tich iy dugc tuy thudc vao loai
giao dich tai cac Ma linh vuc kinh doanh, sau day goi tat 1a MCC).

Ty & quy
déi diém
(X diém)

STT | SP tich diém Linh vue tinh diém Mikc tich diém téi da

Giao dich tai: 0.45 Tich diém

- Xang dau (MCC 5541),

- Chinh pha (MCC 9211, 9222, 9311, 9399,
9402, 9405),

- Dan dung (dién, nuéc, cudc vién théng - MCC
4900),

- Giao théng cdng cong (MCC 4111, 4112,

TDQT Visa 4131, 4789),

Infinite (66) - Giao duc (MCC 8211, 8220),

/BIDV Private | - An nhanh (MCC 5814),

Banking (88) Siéu thi (MCC 5411)

Giao dich bang dong ngoai t¢. 3

Giao dich tai Khu nghi dudng va giai tri cao cap 60 Tbi da

tai nuéc ngoai (MCC 7011) 2,000,000
diém/thang/the
Giao dich tai: 60 Téida

- Spa (MCC 7298), 2,000,000

- Golf (MCC 7992) diém/thang/the

khdng giai han
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STT

SP tich diém

Linh vye tinh diém

Ty lg quy
doi diém
(X diém)

Mike tich diém t6i da

Caéc giao dich con lai

1.5

TDQT BIDV
Premier (68)

Chuong trinh 1

Giao dich tai:

- Xang dau (MCC 5541),

- Chinh pha (MCC 9211, 9222, 9311, 9399,
9402, 9405)

- Dén dung (dién, nudc, cude vién thong - MCC
4900)

- Giao thong cdng cong (MCC 4111, 4112, 4131,
4789)

- Gido duc (MCC 8211, 8220)

- Annhanh (MCC 5814)

- Siéu thj (MCC 5411)

0.45

Giao dich bang dong ngoai té

Giao dich tai:
- Spa (MCC 7298)
- Golf (MCC 7992)

20

Téi da
2,000,000
diém/thang/thé

Giao dich tai Khu nghi dudng va giai tri cao cap
tai nudc ngoadi (MCC 7011)

20

Toi da
Z,QO0,000
diém/thang/thé

Caéc giao dich con lai

15

Tich diém
khong gigi han

Chuong trinh 2

Tt ca cac giao dich

Téi da
100,000
diém/quy/thé

TDQT JCB
Ultimate (43)

Giao dich tai nha hang (MCC 5812) bing POS
tai Viét Nam vao thang sinh nhat (*)

200

Giao dich tai nha hang (MCC 5812) bing POS
tai Viét Nam vao céc thang con lai

100

Téi da
500,000
diém/thang/thé

Giao dich tai nha hang (MCC 5812) bing POS
tai Nhat

150

Caéc giao dich con lai

15

T6i da 800,000
diém/thang/thé

TDQT Visa
Platinum
Cashback
Online (42)

Giao dich online tai Tiki, Shopee, Lazada

60

Giao dich online khac ngoai Tiki, Shopee,
Lazada

30

Giao dich bang dong ngoai té.

20

Céc giao dich thuéc nhém cac giao dich sau:

- Thanh toan cac loai thué hang hoa, dich vy;

- Céc giao dich khdng phai phuc vu muc dich
tiéu dung cé nhan cua chu thé

- Céc giao dich Giao dich mua xing dau hay
thanh toan hoa don dién, gas, nudc, truyeén hinh
(MCC 4900, 4899) ,thanh toan dich vu hé théng
cong nghé thong tin va dich vu vién théng (MCC
4814), giao dich rat tién mat (MCC 6011); ching
khoan (MCC 6211), tra thué (MCC 9311), c4c
giao dich danh bac, giao dich nap tién vao vi dién
ta

- Giao dich huy/ hoan lai/ charge back

Toi da 600,000
diém/thang/thé

TDQT Visa
Platinum

Tong doanh s6 giao dich tai MCC 5411 tir 0 dén
5 triéu VND
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STT

SP tich diém

Linh vue tinh diém

Ty lg quy
doi diém
(X diém)

Mike tich diém t6i da

Cashback 360
(16)

Tong doanh s giao dich tai MCC 5411 tir 5 dén
10 triéu VND

20

Tong doanh s6 giao dich tai MCC 5411 tir 10
triéu VND tro [én

100

, Toi da 600,000

Toi da diém/thang/chu
300,000 the

diém/thang/the

Giao dich tai linh vuc y té sirc khoe MCC 7298,
8062, 8050, 8099, 8021, 8042, 8071

20

Giao dich linh vuc gido duc MCC 8244, 8351,
8220, 8211, 8299, 8249, 8241

20

Giao dich bang dong ngoai té ngoai trir tai ma
linh vuc kinh doanh MCC 5411, 7298, 8062,
8050, 8099, 8021, 8042, 8071, 8244, 8351, 8220,
8211, 8299, 8249, 8241

10

TDQT BIDV
Mastercard
Inspire (6)

Giao dich tai:

- Xang dau (MCC 5541),

- Chinh pha (MCC 9211, 9222, 9311, 9399,
9402, 9405),

- Dén dung (dién, nudc, cude vién thong - MCC
4900),

- Giao thong cdng cong (MCC 4111, 4112, 4131,
4789),

- Gido duc (MCC 8211, 8220),

- Annhanh (MCC 5814),

- Siéu Thij (MCC 5411)

0.45

Tbi da
4,000,000
diém/thang/thé

Giao dich bang dong ngoai té.

Giao dich tai MCC du lich:
- Cira hang mién thué (MCC 5309),
- Airlines (MCC 4511)

15

Téi da
1,500,000
diém/thang/thé

GNQT BIDV
Mastercard
Discovery
(34)

- Giao dich bang dong ngoai té.

20

- Giao dich tai:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311, 9399,
9402, 9405),

- Dan dung (dién, nudc, cudc vién thong - MCC
4900),

- Giao théng céng cong (MCC 4111, 4112,
4131, 4789),

- Giéo duc (MCC 8211, 8220),

- An nhanh (MCC 5814),

- Siéu thi (MCC 5411)

0.45

Céc giao dich con lai

15

Tbi da 200,000 diém/thang/thé

2.2.

Tich diém doi véi giao dich khac Theé:

Diém duoc tich vao “KHAY DOI QU A dung dé d6i evoucher, nap tién dién thoai, nap tai khoan giao
théng, mua sam online.

San pham tich diém

San pham dau tw danh cho Khéch

Pidu kign
KHCC Phét sinh giao dich mua san pham dau tw
(ching chi quy/trai phicu) thong qua BIDV c6

Ty 1§ tich diém

100 triéu ddng = 10.000

1 3 4 D ; iém B-Poi
hang cao cap doanh s6 toi thieu 100 triéu dong/giao dich diem B-Point
Tai khoan tien gui tiet kiém online loai tién | KHCC, KH luong (*): 100
o | Tién gui tiét kigm Online VND giri mi/quay vong ky han 6-12 thang, s6 | trigu VND = 10.000 diém

du téi thiéu 100 trigu dong.

B-Point
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San pham tich diém bidu kién Ty 1@ tich diém
Truong hgp khach hang rat trude han Ighoén tien | Nhom KH khéc: 100 triéu
gui, so diém da tich luy s€ dugc thu hoi. VND = 8.000 diém B-
Point

KHCC, KH luong: S6 du
binh quan 10 triéu

S6 du binh quan tdi thiéu 10 tri¢u dong/thang, ) .
VND/thang = 1.000 dieém

loai tién VND. Piém duoc tich lity mdi thang 1

3 Tién guri tich lity online lan, cin ctr s6 du binh quan trong thang B-Point
chuong trinh s& thyc hién tich diém truéc ngay Nh6m KH khac: 100 trieu
10 hing thang. VND = 8.000 diém B-
Point
M¢ tai khoan Nhu Y va tai khoan -
SO SR 10.000 VND phi = 100
4 Ch()n tén Nhu }'/ qua SmartBanking So phl phat sinh toi thiéu 10.000 VND dlém B'POintp
5 | Bao hicm BIC, BIDV Metlife $6 phi phat sinh t6i thiéu 100.000 VND. 10.000 VND phi =

diém B-point

Duy tri CASA binh quan t6i thiéu 10 trigu
ddng/thang loai tién VND. . Piém duoc tich lity | Duy tri 10 triéu

mdi thang 1 lan, can cr s6 du binh quén trong | ddng/thang dugc tich 200
thang chuong trinh s& thyc hién tich diém trude | B-point

ngay 10 hang thang.

S dur tai khoan thanh toan khéng
6 | ky han (CASA) binh quan

8 Giao dich trong tuan Ie sinh nhat | \hap doi sé diém B-Point &p dung vai tt ca giao dich trong tuin sinh nhat
BIDV (26/04 hang nam). BIDV (22/4-28/4/2023) (trir giao dich thé)

(*) Khdach hang cao cap (KHCC): la khach hang co tong tai san binh qudn tai BIDV duy tri 03
thang lién tlep te 1ty dong tro lén. Trong do To ong tai san binh qudn cia khach hang gui tai BIDV: Bao
gom tong so6 dur quy doi VND ciia tién giri ¢é ky han binh qudn theo ngay, tién gui khong ky han binh
qudn theo ngay, gidy to co gia va mé¢nh gid trdi phiéu (bao gom trdi phiéu tang von do BIDV phéat hanh
va cde logi trdi phiéu khdc theo théng bdo cia BIDV tirng thoi ky) binh qudn theo ngay trong 01 ky
khach hang duy tri tai BIDV

Khach hang lwong: la khach hang co it nhdt mét giao dich nhdn lwong trong vong 12 thing gin
nhat tir té chirc/doanh nghiép tra lwong thong qua dich vu Thanh toan lwong hodac Thanh toan bang ké
cua BIDV.

Nhom Khéch hang khac: La khdch hang khéng phai khdch hang cao cdp dong thoi khéng phai la
khach hang lwong cua BIDV theo dinh nghia néu trén.

Trén ddy la chinh sach tich diém hiéu lic tir 10/4/2024. BIDV sé thong bao chinh sach tich diém
dinh ky vao Quy I hang nam hodc khi co thay doi.

3. Quy dinh ddi qua:

Kho qua ting da dang, hdp din va duogc b sung lién tuc dap tng moi nhu cau ctia khach hang gém:
Céac loai evoucher am thuc/mua sam/giai tri/du lich; Hoan tién vé thé tin dung, D61 dam bay, Nap tién
dién thoai; Mua sam online; Nap tién tai khoan giao thong.

3.1 Nguyén tdc déi qua:

v/ Piém hoan tién (cashback): duoc hoan tién vao thé tin dung; doi qua (evoucher, nap tai khoan
giao thong, nap tién dién thoai, VnShop).

v’ DPiém ddi qua (reward): duoc phép dbi qua (evoucher, nap tai khoan giao thong, nap tién dién
thoai, VnShop).

v Piém d6i dam: duoc d6i dam va doéi qua (evoucher, nap tai khoan giao thong, nap tién dién thoai,
VnShop).

3.2 H¢ sé déi diém:

v PIEM HOAN TIEN: 1 diém hoan tién = 1 VND hoan tién = 1 VND dbi qua.

NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM
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v PIEM POI QUA: 1 diém dbi qua = 1 VND déi qua.

v PIEM POI DAM: 200 diém dbi dim (tich liy tir thé TDQT BIDV Private Banking, BIDV
Premier, Visa Infinite, BIDV Mastercard Inspire) = 1 dam thudong Vietnam Airline =200 VND
ddi qua

3.3 Sé diém t6i thiéu déi thweng:

v DIEM HOAN TIEN: Theo quy dinh ctia BIDV trong tirng thoi ky va dugc hién thi trén chuong
trinh Membership Reward (Di qua).

v PIEM BOI QUA: Tuy thudc gia tri qua d6i trén chuong trinh Membership Reward (D6i qua).

DIEM POI DAM: 500,000 diém/lan d6i

<

v' Dbi voi chuong trinh 2 ctia thé Visa Premier: 100,000 diém = 1 luot vu déi giam gia choi Golf
tri gia 2 triéu VND. Mbi quy ti da 200 luot wu dai giam gia choi Golf trén toan by danh muc
Khéach hang.

4. Quy dinh khac:
4.1 Vé giao dich tich diém:

+ Piém thuong s& duoc ghi nhan ty dong trong vong 03 ngay ké tir ngay giao dich cua khach hang
dugc ghi nhan vao hé thong ciia BIDV. Khach hang c¢6 thé tra ctru va d6i diém thuong thong qua tng
dung BIDV SmartBanking - Membership Reward (Ddi qua) — Lich sir giao dich

+ S6 diém tich lity ti da trong 1 thang duoc tinh tir ngdy du cta thang ghi nhan giao dich vao hé
théng BIDV dén ngay cubi cung cua thang.

+ Khéach hang str dung nhiéu san pham dich vu thudc pham vi cia chuong trinh s& dugc cong don
diém cua tat ca cac SPDV di sir dung theo thé 18 quy dinh cua BIDV.

+ Sau mdi 1an d6i diém thanh cong, s6 diém con lai s& dugc tich liy tiép cho cac giao dich doi diém
thue hién thanh cong tiép theo cho dén khi c6 thong bao khac tir BIDV.

+Diém thuong tich liiy tinh trén gia tri giao dich dugc lam tron dén s6 nguyén gan nhat theo nguyén
tac cua hé thong.

+ Piém thuong khong duoc phép chuyén nhuong cho nguoi khac.

+ Pdi voi cac giao dich tra soat, diém thuong s& duge cap nhat/ diéu chinh sau khi BIDV thong béo
két qua tra soat dén Khach hang.

+ Giao dich thé duge tich diém 1a cac giao dich thanh toan hang hang hoa dich vu tai cac don vi
chip nhan thé hodc thanh toan truc tuyén duge Pon vi chip nhan thé (BVCNT) chuyén thong tin thanh
toan thanh cong vé hé thong BIDV. Chinh sach tich diém khong ap dung ddi véi cac giao dich g rit
tién mat, cac giao dich phi, 1ai, cac giao dich thanh toan sao ké, cac giao dich huy, hoan tra. Déi véi cac
giao dich tra soat, diém thuong s& dugc cap nhat/ didu chinh sau khi BIDV thong bao két qua tra soat
dén Khach hang. Truong hop giao dich thé thudc ddi twong hudng dong thoi nhiéu chinh sach tich diém
dac biét, BIDV sé ghi nhan diém theo chinh sach c6 diém cao nhat cho giao dich do. Piém thuong dugc
quy ddi trén gia trj cia timg giao dich, khong thuc hién cong don giao dich dé tinh diém. Doi voi cac
san pham thé c6 muc tra thuong toi da/thang, s6 diém tich con thira ctia san pham trong thang sau khi
tich dén mirc tra thuong t6i da s& khong duoc tich lily sang thang sau.

+ Danh myc M3 linh vyc kinh doanh (MCC) phu thudc vao bén ban hang dang ky voi To chirc Thé.
BIDV khong chiu trach nhiém trong truong hop Ma linh vuc kinh doanh diang ky véi To chirc Thé bi
18i. T6 chirc thé va/hodc bén ban hang co thé thay d6i Mi linh vuc kinh doanh dang ky voi T6 chire thé
ma khong can bao trude.

+ Giao dich cua chu thé phu s€ dugc ghi nhan diém thuong vao chu thé chinh.
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+ V&1 nhiing giao dich thanh toan béng thé tai co so chép nhan thé hodc thanh todn trén mang truc
tuyén nhung sau d6 bj huy vi bat cr Iy do ndo, BIDV s& truy thu lai s6 diém thuong quy doi phat sinh
tor nhitng giao dich do.

+ Trudng hop chu thé tin dung vi pham cac quy dinh vé sir dung thé tin dung do BIDV quy dinh
din dén viéc BIDV chidm dut viée cung cép dich vu thé tin dung cho chu thé chinh thi s6 diém tich Ity
khong con gia tri.

+ Truong hop khach hang gia han thé hodc phat hanh lai thé trong thoi diém trién khai chuwong trinh
dbi vé6i thé tin dung: Piém cua chu thé van co gia tri tich liy va duoc quy doi thanh tién thuong theo
thong thuong.

Chi ti€u tai linh vuc nha hang béng POS tai Viét Nam vao thang sinh nhat: Giao dich hop 1€ 1a giao
dich duoc dugec DPVCNT chuyén thong tin thanh toan thanh cong vé hé théng BIDV trong thang c6 ngay
sinh nhat ctia Khéach hang. Sinh nhat cia Khach hang dugc BIDV xac dinh dya trén Can cudc cong dan
(hoac Chung minh nhan dan hodac Ho chiéu) ghi nhén trén hé¢ théng BIDV tai thoi diém xét thuong.

4.2 Vé dbi qua:

> D6i qua trén chuong trinh Smartbanking:

- Quy dinh chung

+ Tuy ting loai qua ting c6 thé s& ¢ thoi han st dung va dugc ghi chi tiét trong phan thong tin vat
pham. Sau ngay hét hiéu luc, qua tang sé khong con gia tri sir dung.

+ Khi quy ddi ra qua tang thanh céng, BIDV sé trir sb diém ctia khach hang twong tng vai sé diém
can st dung dé ddi qua, khach hang khong thé thay d6i, hity bo hodc hoan tra lai phan qua ting nay.

+ Qua ting khong duoc quy doi ra tién mat.

+ Cac qua tang trong danh muyc chi duoc quy ddi khi con dii s6 lwong.

+ BIDV khéng phai 14 nha cung cép cac san pham va dich vu quy d6i trong chuong trinh va khong
chiu trach nhiém ddi véi cc san phérn, dich vu nay khi c6 bat ky khiéu nai nao.

+ BIDV khong chiu trach nhiém phép 1y d6i v6i viéc hiy bo qua ting do ngirg quan hé hop tac véi
cac dbi tac, thay ddi chinh sach uu dai ciia cac dbi tac hay 1y do bat kha khang khac.

+ Qua ting 13 cac phiéu mua hang/str dung dich vu do d6i tac/td chtic khac cung cip duge sir dung
theo cac diéu khoan quy dinh cta ddi tac/to chirc khac.

- Déi tién (cashback):

+ BIDV hoan tién vao thé chinh thé tin dung dang hoat dong ma khach hang Iya chon.

+ Doi véi giao dich d6i thuong khong thanh cong/timeout/hé thong c6 16i tai thoi diém ddi thuong,
diém thuong s& duoc hoan vé tai khoan diém B-point trong vong 10 ngay lam viéc tiép theo.

- Doi dim:

Khi KH d6i diém sang dam VNA, diam thudng s& dugc BIDV cong vao tai khoan Bong sen vang
ctia KH trong vong 10 ngay lam viéc tiép theo. Dam VNA ma khach hang tich liiy duoc tir cac chuong
trinh cia BIDV s€ c6 han sir dung theo quy dinh hién hanh ctia Chuong trinh Bong Sen Vang. Viéc su
dung cac dim thuéng nay s& tuan thi chat ché theo moi diéu kién, quy dinh va hudéng dan ciia Chwong
trinh Bong Sen Vang. Céch thitc quy d61, so6 Dam thuong can dé quy doi cac Phan thudng va cac thong
tin khac s€ tudn theo quy dinh ctuia Vietnam Airlines ting thoi ky. Khach hang tham khao truc tiép tai
trang chii cia Vietnam Airlines phan Khach hang thuong xuyén hodc goi dién cho Tong dai chim soc
khach hang cua Vietnam Airlines dé duoc tu vAn va hd tro.

- Doi qua heot wu ddi giam gid choi Golf theo chwong trinh 2 ciia thé Visa Premier:
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+ BIDV s& gui thong tin cac Khach hang du diéu kién dé ddi lugt wu dii Golf trong quy trude cho
Chu thé vao dau quy tiép theo.

+ Chu thé thyc hién dang ky str dung luot vu dii Golf thong qua tong dai 1800969659.

+ 200 luot dang ky str dung uu dai thanh cong sé& dugc ghi nhan theo thir ty thoi gian dang ky cua
Chu thé. BIDV sé& thong bao vé viéc dit uu dai thanh cong/khong thanh cong cho Khach hang khi Khach
hang goi dién ding ky qua tong dai 1800969659.

4.3 Quy dinh khdc:

+ Khach hang ty chiu trach nhi¢m thanh toan cac khoan thué (néu co) phat sinh tir hodc lién quan
dén viéc tham gia chuong trinh nay.

+ BIDV c¢6 thé lién lac voi Khach hang qua sé dién thoai/email da dang ky véi BIDV dé xac minh
mat sO thong tin va yéu cau bo sung giay to néu can thiét. BIDV khong chiu trach nhiém doi véi viée
Khach hang khong nhan dugc thong bao do thay d6i dia chi hoic thay doi s6 dién thoai, dia chi thu dién
tu (email) ma chua thong béo cho BIDV.

+ Khach hang dong y cho BIDV sir dung tén va hinh anh trong bat ky mot hoat dong quang céo,
khuyén mai sau nay.

+ Cac khiéu nai, tranh chip giita BIDV va khach hang phét sinh tir chuong trinh s& dugc hai bén
thuong luong giai quyét. Truong hop khong giai quyét duoc thi tranh chap s& duoc xu 1y theo quy dinh
cua phap luat.

+ BIDV duoc mién trach nhiém dbi voi cac truong hop bat kha khang xay ra trong thoi gian dién ra
chuong trinh nhu: chay nd, 1i lut, dong dat...1am cho cac giao dich cia chu thé bi sai léch, khong thuc
hién duoc hodc khong truyén vé hé thong ngan hang.

+ BIDV c6 quyén khong tich diém, thu hoi s6 tién doi/tra thuong ciia chii the hodc hity s6 diém tich
lity ma khong can bao trudc cho chu thé ddi véi cac truong hop BIDV nghi ngd hodc ¢ cin ctr xac dinh
giao dich cta chu thé/chu thé vi pham cac quy dinh duoc néu tai ban Thé 1é nay bao gom nhung khong
gi61 han 6:

v BIDV nghi ngod hodc ¢6 can ctr xac dinh rﬁng cac giao dich thanh toan khong dugc thuc hién
boi chu thé; Cac giao dich thanh toan khéng/giao dich chua chimg minh dwge muc dich mua hang ca
nhan hodc mua hang phuc vu muc dich thanh todn ctia doanh nghiép; Céc giao dich c6 hanh vi truc loi.

v Chu thé ¢ hanh vi Gng tién mat dudi hinh thirc giao dich thanh toan tai don vi chap nhan thé;

v/ C6 nham 14n, sai sot trong viéc hoan tién (hodc tinh toan sé tién duoc hoan) ctia BIDV ddi véi
chu thé;

v" Céc truong hop theo quy dinh ctia BIDV trong ting thoi ky.

+ BIDV ¢6 quyén yéu cau Khach hang cung cap héa don va cac ching tir lién quan dé ching minh
rang giao dich ciia Khach hang 1a hop 1é.

+ BIDV ¢6 toan quyén ghi no tai khoan thanh toan hodc tai khoan thé tin dung ctia Khach hang dé
thu hoi tién thuong néu nghi ngd gian 1an hodc truc lgi chuong trinh.

+ V&1 nhitng giao dich thanh toan béng thé tai co s¢& chép nhan thé hodc thanh todn trén mang truc
tuyén nhung sau d6 bi hity vi bat ctr 1y do nao, BIDV sé truy thu lai s diém thuong quy doi phat sinh
tor nhitng giao dich do.

+ Chuong trinh tich Iily va d6i diém Loyalty ¢ thé két thiic khi hét thoi han hozc khi hét ngan sach
chuong trinh hodc khi hét s6 luong qua tang khuyén mai, tuy thudc vao diéu kién nao dén trude.

NGAN HANG TMCP PAU TU VA PHAT TRIEN VIET NAM
Hotline: 19009247 Website: bidv.com.vn



BIDV

+ BIDV duoc quyén thay doi va diéu chinh ty 18 quy d6i Piém thudng tich liy, hay thay d6i bat ky
diéu kién, diéu khoan nao hodc hiy bé chuong trinh vao bat ki thoi gian nao ma khong can phai thong
béo hay dua ra li do. Thé 1¢ diéu chinh s& duoc cong bd rong rai, cong khai trén website ciia BIDV.

+ BIDV khong chiu trach nhiém ddi véi viéc Khach hang khong nhan dugc thong bao do thay doi
dia chi hodc thay ddi s6 dién thoai, dia chi thu dién tir (email) ma chua théng bao cho BIDV.

+ BIDV duoc quyén chinh sira 1 trong truedng hop sé diém tich liy/sé tién hoan lai dwoc tinh toén
chua chinh x4c, ngay ca trong trudng hop thé di bi cham dut hiéu lyc.

+ BIDV c6 trach nhiém giai quyét cac khiéu nai, khiéu kién cua Khach hang lién quan dén viéc tich
diém, doi diém trong vong 30 ngay ké tir ngay giao dich tich diém/ddi diém xay ra. Qua thoi han néu
trén BIDV dugc hoan toan mién trach véi nhiing khiéu nai, khiéu kién ctua Khach hang.

+ Béng viéc tham gia Chuong trinh nay, Khach hang mic dinh chép thuan tit ca cac diéu khoan cua
Thé 1é chuong trinh.

+ Quyét dinh cua BIDV vé cac van dé lién quan dén chuong trinh 1a quyét dinh cudi ciing va rang
budc d6i vi Khach hang.

Pé duoc tu van, hd tro Quy khach vui long lién hé Tong dai CSKH BIDV 24/7: 1900 9247.

Kinh chiic Quy khdch ¢6 nhitng trdi nghiém thii vi va nhdn dwoc nhitng wu dai hdp dan khi giao
dich tich diem doi qua cung BIDV Membership Rewards moi ngay!
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